
103 
 

DAFTAR PUSTAKA 

Aguinis, H. (2005). Performance Management. Edinburgh, UK: Edinburgh 

Business School Heriot-Watt University. 

Anderson, R. (2013). Pioneers of Sustainability. Chicago: Weinrebgroup.com. 

Armstrong, M. (2009). Armstrong’s Handbook of Performance Mangement. 

Edinburgh: Edinburgh Business School Heriot-Watt University. 

Armsrong, M. & Baron, A. (1998). Performance Management: An Evidence-

based Guide to Delivering High Performance. London: Kogan Page 

Publishers. 

Brumback, G.B. (1988). Some Ideas, Issues and Predictions about Performance 

Management. Public Personnel Management 17(4): 387-402. 

Cooper, D. R. & Schlinder P. S. (2014). Business Research Methods 12th Edition. 

New York: McGraw-Hill. 

Darwin, M. (1999). Implementasi Kebijakan: Modul Pelatihan Teknik dan 

Manajemen Kebijakan Publik. Yogyakarta: Universitas Gadjah Mada. 

Deniston, O.L., Rosenstock, I.M. & Getting, V.A. (1968). Evaluation of Program 

Effectiveness. Public Health Reports 83 (4): 323-336. 

Dessler, G. (2013). Human Resource Management 13th Edition. Florida: Pearson 

Prentice-Hall. 

ANALISIS KEEFEKTIFAN IMPLEMENTASI PROGRAM KADER JKN-KIS SEBAGAI STRATEGI DALAM
MEMBANGUN
SUSTAINABILITAS BPJS KESEHATAN
ANINDITO PRABOWO, Tarsisius Hani Handoko, M.B.A., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



104 
 

Edward, D & Thomas. (2005). Developing A Municipal Performance 

Measurement System: Reflections on the Atlanta Dashboard. Public 

Administration Review 65(3): 369-376. 

Putri, A.E. (2004). Paham BPJS. Jakarta: Friedrich Ebert Stiftung Kantor 

Perwakilan Indonesia. 

Flapper, S.F. & Stoop. (1996). Towards Consisten Performance Management 

System. International Journal of Operations and Production Management 16 

(7): 27-37. 

Hamel, G. & Prahalad. (1994). Competing for the Future. Boston: Harvard 

Business School Press. 

Heizer, J, Render & Munson. (2017). Operations Management (Sustainability 

and Supply Chain Management). New York: Pearson Education Limited. 

Henri, J.F. (2004). Performance Measurement and Organizational Effectiveness: 

Bridging the Gap. Quebec City: Universite Laval. 

Komite Nasional Kebijakan Governance. (2006). Pedoman Umum Good 

Corporate Governance Indonesia. Jakarta: KNKG. 

Laporan Pengelolaan Program (LPP) Jaminan Kesehatan Nasional-Kartu 

Indonesia Sehat Tahun 2014 (audited). 

Laporan Pengelolaan Program (LPP) Jaminan Kesehatan Nasional-Kartu 

Indonesia Sehat Tahun 2015 (audited). 

Laporan Pengelolaan Program (LPP) Jaminan Kesehatan Nasional-Kartu 

Indonesia Sehat Tahun 2016 (audited). 

ANALISIS KEEFEKTIFAN IMPLEMENTASI PROGRAM KADER JKN-KIS SEBAGAI STRATEGI DALAM
MEMBANGUN
SUSTAINABILITAS BPJS KESEHATAN
ANINDITO PRABOWO, Tarsisius Hani Handoko, M.B.A., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



105 
 

Lebas, M. & Euske. (2004). A Conceptual and Operational Delineation of 

Performance. Cambridge: Cambridge University Press. 

Leon, P. (2001). Four Pillars of Financial Sustainability. Virginia: The Nature 

Concervancy. 

Mettler, T. & Rohner. (2009). Performance Management in Healthcare: The 

Past, The Present, And The Future (makalah tidak diterbitkan). 

Österreichische Computer Gesellschaft, Vienna. 

Meyer, M.W. (2004). Finding Performance: The New Disipline in Management. 

Cambridge: Cambridge University Press. 

Miles, M.B., Huberman A.M., & Saldana, J. (2014). Qualitative Data Analysis: 

A Method Sourcebook 3rd Edition. Singapore: SAGE Publication. 

Norman, C. & Axel W. (2009). Social Health Insurance (A Guide Book for 

Planning). Eschborn: German Technical Cooperation.  

Parmenter, D. (2007). Key Performance Indicators: Developing, Implementing, 

and Using Winning KPIs. New Jersey: John Wiley & Sons, Inc.  

Pearce, J. & Richard B.R. (1994). Strategic Management (Planning for Domestic 

and Global Competition). New York: McGraw-Hill Education. 

Peraturan Presiden Republik Indonesia Nomor 28 Tahun 2016 tentang Perubahan 

Ketiga Atas peraturan Presiden Nomor 12 Tahun 2013 Tentang Jaminan 

Kesehatan. 

ANALISIS KEEFEKTIFAN IMPLEMENTASI PROGRAM KADER JKN-KIS SEBAGAI STRATEGI DALAM
MEMBANGUN
SUSTAINABILITAS BPJS KESEHATAN
ANINDITO PRABOWO, Tarsisius Hani Handoko, M.B.A., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



106 
 

Peraturan Presiden Republik Indonesia Nomor 19 Tahun 2016 tentang Perubahan 

Kedua atas Peraturan Presiden Nomor 12 Tahun 2013 tentang Jaminan 

Kesehatan. 

Porter, M. (1996). What Is Strategy?. Harvard Business Review 74(6): 61-78. 

Profiroiu, M.  (2001). The Management of Public Organizations.  Bucharest: 

Editura Economica. 

Rumelt, R. (1980). The Evaluation of Business Strategy. New York: McGraw 

Hill Publishing. 

Schaltegger, St. (2010). Sustainability as A Driver For Corporate Economic 

Success. Luneburg: Centre for Sustainability Management. 

Shahin, B. (2011). Evaluating The Effectiveness of Strategic Planning Within The 

Middle Eastern Public Sector. Melbourne: Victoria Graduate School of 

Business. 

Situmorang, C. H. (2013). Reformasi Jaminan Sosial Di Indonesia (Transformasi 

BPJS: “Indahnya Harapan Pahitnya Kegagalan”). Depok: Cinta Indonesia.  

Sontag-Padilla, L. M et al. (2012). Financial Sustainability for Nonprofit 

Organizations. Pittsburg: RAND Education. 

Sugiyono. (2005). Metode Penelitian Bisnis. Bandung: Alfabeta. 

Sugiyono. (2011). Metode Penelitian Kuantitatif, Kualitatif, dan R & D. 

Bandung: Alfabeta. 

Thabrany, H. (2014). Jaminan Kesehatan Nasional. Jakarta: PT.Rajagrafindo 

Persada. 

ANALISIS KEEFEKTIFAN IMPLEMENTASI PROGRAM KADER JKN-KIS SEBAGAI STRATEGI DALAM
MEMBANGUN
SUSTAINABILITAS BPJS KESEHATAN
ANINDITO PRABOWO, Tarsisius Hani Handoko, M.B.A., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



107 
 

Thompson, A., Gamble J.E., Peteraf M.A. & Strickland A.J. (2016). Crafting and 

Executing Strategy: The Quest for Competitive Advantage. New York: 

McGraw Hill Education. 

Undang-Undang Republik Indonesia Nomor 40 Tahun 2004 tentang Sistem 

Jaminan Sosial Nasional. 

Undang-Undang Republik Indonesia Nomor 24 Tahun 2011 tentang Badan 

Penyelenggara Jaminan Sosial.  

Warren, J. (2011). Key Performance Indicator (KPI) – definition and action: 

Integrating KPIs into Your Company’s Strategy. London: ATI. 

 

Sumber dari Internet 

https://bpjs-kesehatan.go.id/bpjs/index.php/jumlahPeserta. diakses tanggal 10 

Januari 2018. 

http://www.ppjk.depkes.go.id/index.php?option=com_content&task=view&id=

57&Itemid=94. Diakses tanggal 10 Januari 2018. 

 

 

 

 

 

ANALISIS KEEFEKTIFAN IMPLEMENTASI PROGRAM KADER JKN-KIS SEBAGAI STRATEGI DALAM
MEMBANGUN
SUSTAINABILITAS BPJS KESEHATAN
ANINDITO PRABOWO, Tarsisius Hani Handoko, M.B.A., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://bpjs-kesehatan.go.id/bpjs/index.php/jumlahPeserta
http://www.ppjk.depkes.go.id/index.php?option=com_content&task=view&id=57&Itemid=94
http://www.ppjk.depkes.go.id/index.php?option=com_content&task=view&id=57&Itemid=94

	DAFTAR PUSTAKA 

