
iv 
 

CONTENTS  

CONTENTS ................................................................................................................ iv 

Illustrations ................................................................................................................. vi 

Acknowledgements ................................................................................................... viii 

Abbreviations .............................................................................................................. ix 

Abstract ........................................................................................................................ x 

CHAPTER 1 ................................................................................................................ 1 

INTRODUCTION ....................................................................................................... 1 

1.1. Research Background .................................................................................... 1 

1.2. Research Questions ..................................................................................... 10 

1.3. Research Objective ...................................................................................... 10 

1.4. The Benefit of the Research ........................................................................ 11 

CHAPTER 2 .............................................................................................................. 12 

Literature Review ...................................................................................................... 12 

2.1. Introduction ................................................................................................. 12 

2.2. E-participation ............................................................................................. 12 

2.3. LAPOR Sleman Mobile Apps ..................................................................... 15 

2.4. Evaluation Framework ................................................................................ 16 

2.5. E-participation in Europe and Japan ........................................................... 18 

2.6. Conceptual Model ....................................................................................... 22 

CHAPTER 3 .............................................................................................................. 23 

Methodology .............................................................................................................. 23 

3.1. Research Approach ..................................................................................... 23 

3.2. Research Sequence ...................................................................................... 24 

3.3. Research Location ....................................................................................... 25 

3.4. Data Collection Method .............................................................................. 25 

3.5. Data Analysis .............................................................................................. 27 

3.6. Validity and Reliability ............................................................................... 28 

3.7. Limitations and Challenges ......................................................................... 29 

CITIZEN E-PARTICIPATION IN SLEMAN LOCAL GOVERNMENT (Case Study of LAPOR SLEMAN
Initiative in Sleman
Regency, Indonesia)
EKO ADI PRASETYA, DR. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 

v 
 

3.7.1. Limitations ............................................................................................... 29 

3.7.2. Challenges ............................................................................................... 29 

CHAPTER 4 .............................................................................................................. 31 

RESEARCH FINDINGS AND DISCUSSIONS ...................................................... 31 

4.1. Study Case Overview .................................................................................. 31 

4.1.1. Geographic area description .................................................................... 31 

4.1.2. Sleman regency characteristic ................................................................. 32 

4.2. LAPOR Sleman Initiative ........................................................................... 34 

4.2.1. LAPOR Sleman initiative background .................................................... 34 

4.2.2. LAPOR Sleman Profile ........................................................................... 38 

4.3. Descriptive Analysis ................................................................................... 40 

4.3.1. Introduction ............................................................................................. 40 

4.3.2. Sample description .................................................................................. 40 

4.3.3. Demographic statistics ............................................................................. 41 

4.3.4. Descriptive Statistic of Factors ................................................................ 45 

4.3.5. Data Analysis and Interpretation ............................................................. 47 

4.3.6. Interview with Relevant Stakeholder ...................................................... 59 

4.4. Discussion and Findings ............................................................................. 61 

4.5. Lesson Learnt .............................................................................................. 67 

CHAPTER 5 .............................................................................................................. 70 

CONCLUSIONS AND RECOMMENDATION ...................................................... 70 

5.1. Conclusions ................................................................................................. 70 

5.2. Recommendation ......................................................................................... 73 

5.3. Limitations .................................................................................................. 75 

5.4. Future research ............................................................................................ 76 

Appendixes ................................................................................................................ 77 

Glossary ..................................................................................................................... 91 

References .................................................................................................................. 92 

 

CITIZEN E-PARTICIPATION IN SLEMAN LOCAL GOVERNMENT (Case Study of LAPOR SLEMAN
Initiative in Sleman
Regency, Indonesia)
EKO ADI PRASETYA, DR. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



vi 
 

Illustrations  

Figures 

Figure 1.1. E-participation Index ................................................................................. 3 

Figure 1.2. Data citizen complaint 2014-2017 in graph .............................................. 5 

Figure 1.3. Data Citizen Complaint per Department 2015 .......................................... 7 

Figure 1.4. Data Citizen Complaint per Department 2016 .......................................... 8 

Figure 1.5. Data citizen complaint per Department 2017 ............................................ 9 

Figure 3.1. Research Framework ............................................................................... 25 

Figure 4.1. Map of Indonesia, DI Yogyakarta Province, and Sleman Regency ........ 32 

Figure 4.2 Population Migrations in Sleman Regency, 2016 (BPS, 2017) ............... 34 

Figure 4.3. A Milestone Channel Complaint Service in Sleman Regency ................ 38 

Figure 4.4: LAPOR Sleman Website version https://lapor.slemankab.go.id ............ 39 

Figure 4.5: LAPOR Sleman on Google Play Store ................................................... 39 

Figure 4.6: LAPOR Sleman Android Version ........................................................... 40 

Figure 4.7: Respondents sex ...................................................................................... 41 

Figure 4.8: Education background ............................................................................. 42 

Figure 4.10: Age ........................................................................................................ 43 

Figure 4.11: Job ......................................................................................................... 43 

Figure 4.12: Smartphone Type .................................................................................. 44 

Figure 4.13: Intensity using internet .......................................................................... 44 

Figure 4.14. Response Distribution in Political Perspective (PP) ............................. 45 

Figure 4.15. Response distribution in Technical Perspective (TP) ............................ 46 

Figure 4.16. Response distribution in Social Perspective .......................................... 47 

Figure 4.14: Political Perspective Survey result ........................................................ 48 

Figure 4.15: Knowledge about Lapor Sleman ........................................................... 49 

Figure 4.16: Citizen Channel Complaints. ................................................................. 50 

Figure 4.17: Technical Perspective Survey result...................................................... 53 

Figure 4.18: Social Perspective Survey result ........................................................... 56 

Figure 4.19.  Source of Information about LAPOR Sleman ..................................... 57 

CITIZEN E-PARTICIPATION IN SLEMAN LOCAL GOVERNMENT (Case Study of LAPOR SLEMAN
Initiative in Sleman
Regency, Indonesia)
EKO ADI PRASETYA, DR. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 

vii 
 

Tables 

Table 1.1. Data Citizen Complaints 2014-2017 .......................................................... 5 

Table 4.1: List of Sleman Regency Borders (BPS, 2017) ......................................... 31 

Table 4.2. Profile sub-district, Village, and Hamlets in Sleman Regency ................ 33 

Table 4.3. Summary of Stakeholders at Executive Level Interview ......................... 59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CITIZEN E-PARTICIPATION IN SLEMAN LOCAL GOVERNMENT (Case Study of LAPOR SLEMAN
Initiative in Sleman
Regency, Indonesia)
EKO ADI PRASETYA, DR. Ambar Widaningrum, M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


