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$EWUDFW

&UHDWLYLW\�LV�DQ�LPSRUWDQW�DVSHFW�WKDW�VKRXOG�EH�LQFRUSRUDWHG�LQWR�HGXFDWLRQ��
&UHDWLYLW\� LV� D� FRJQLWLYH� SURFHVV�� LQYROYLQJ� PHPRU\�� SHUFHSWLRQ�� OHDUQLQJ�� DQG�
WKLQNLQJ���0HWDFRJQLWLRQ�LV�GHILQHG�DV�WKH�NQRZOHGJH�DERXW�LQGLYLGXDO¶V�FRJQLWLYH�
SURFHVV��,W¶V�LQYROYHG�PRQLWRULQJ�DQG�FRQWUROOLQJ�LQGLYLGXDO¶V�FRJQLWLYH�SURFHVV��IRU
WKH� SXUSRVH� RI� PRUH� HIIHFWLYH� SURFHVVLQJ�� 7KH� SXUSRVH� RI� WKLV� UHVHDUFK� LV� WR�
LQYHVWLJDWH� UHODWLRQVKLS� EHWZHHQ� PHWDFRJQLWLRQ� DQG� FUHDWLYLW\�� 7KHUH¶V SRVLWLYH�
UHODWLRQVKLS� EHWZHHQ� PHWDFRJQLWLRQ� DQG� FUHDWLYLW\ LV� SURSRVHG� DV� UHVHDUFK�
K\SRWKHVLV��&RQYHQLHQFH�VDPSOLQJ�PHWKRG�ZDV�FRQGXFWHG�WR�FROOHFW�UHVHDUFK�GDWD��
�� PDOH�KLJK�VFKRRO�VWXGHQWV��DQG���� IHPDOH�KLJK�VFKRRO�VWXGHQWV�ZHUH DVNHG�WR�
FRPSOHWH�VHOI�UHSRUW�VFDOH�RQ�PHWDFRJQLWLRQ�	�FUHDWLYLW\��0HWDFRJQLWLRQ�VFDOH� LV�
FRQVWUXFWHG� XVLQJ� $QGHUVRQ¶V� PRGHO� RI� PHWDFRJQLWLRQ�� ZKLOH� FUHDWLYLW\� VFDOH� LV�
FRQVWUXFWHG� XVLQJ� 6WHUQEHUJ¶V� PRGHO� RI� FUHDWLYLW\� 3HDUVRQ¶V� FRUUHODWLRQ� ZDV�
FRQGXFWHG�IRU�K\SRWKHVLV�WHVWLQJ� %DVHG�RQ�WKH�UHVXOWV�RI�WKH�VWXG\��PHWDFRJQLWLRQ�
LV� SRVLWLYHO\� FRUUHODWHG� ZLWK� FUHDWLYLW\� �U ������� S ������� ZLWK� U� RI� �����
�U�������� 7KLV� UHVXOW VXJJHVWV WKDW� WKHUH¶V� D� VLJQLILFDQW� SRVLWLYH� UHODWLRQVKLS�
EHWZHHQ PHWDFRJQLWLRQ�DQG FUHDWLYLW\��7KHUHIRUH��SURPRWLQJ�PHWDFRJQLWLRQ�VNLOOV�LV�
UHFRPPHQGHG�LQ�HGXFDWLRQDO�VHWWLQJ�WR�LQFUHDVH�FUHDWLYLW\�DPRQJ�VWXGHQWV�
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$EVWUDN

.UHDWLYLWDV� PHUXSDNDQ� DVSHN� SHQWLQJ� \DQJ� KDUXV� GLOLEDWNDQ� GDODP�
SHQGLGLNDQ�� .UHDWLYLWDV� PHUXSDNDQ� SURVHV� NRJQLVL�� \DQJ� PHOLEDWNDQ� PHPRUL��
SHUVHSVL��EHODMDU��GDQ�EHUSLNLU� 0HWDNRJQLVL�GLGHILQLVLNDQ�VHEDJDL�SHQJHWDKXDQ�DNDQ�
SURVHV� NRJQLVL� LQGLYLGX��0HWDNRJQLVL�PHOLEDWNDQ� SHQJDZDVDQ� GDQ� SHQJHQGDOLDQ�
SURVHV� NRJQLVL�� VHKLQJJD� GLKDVLONDQ� SURVHV� NRJQLVL� \DQJ� OHELK� EDLN� 7XMXDQ� GDUL�
SHQHOLWLDQ�LQL�DGDODK�PHQJHWDKXL�KXEXQJDQ�DQWDUD�PHWDNRJQLVL�GHQJDQ�NUHDWLYLWDV��
3HQHOLWLDQ� LQL�PHQJDMXNDQ�KLSRWHVLV� DGDQ\D�KXEXQJDQ�SRVLWLI� DQWDUD�PHWDNRJQLVL�
GDQ� NUHDWLYLWDV�� &RQYHQLHQFH� VDPSOLQJ� PHWKRG GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL��
6HEDQ\DN ���VLVZD�ODNL�ODNL�GDQ���� VLVZD�SHUHPSXDQ�GLPLQWD�XQWXN�PHQJLVL�VHOI�
UHSRUW�VFDOH PHWDNRJQLVL�GDQ�NUHDWLYLWDV��6NDOD�PHWDNRJQLVL�GLVXVXQ�PHQJJXQDNDQ�
PRGHO� GDUL� $QGHUVRQ�� VHGDQJNDQ� VNDOD� NUHDWLYLWDV� GLVXVXQ� EHUGDVDUNDQ� PRGHO�
NUHDWLYLWDV� 6WHUQEHUJ�� 8ML� NRUHODVL� SHDUVRQ SURGXFW� PRPHQW GLODNXNDQ� XQWXN�
SHQJXMLDQ�KLSRWHVLV� %HUGDVDUNDQ�KDVLO�DQDOLVLV��GLWHPXNDQ PHWDNRJQLVL�EHUNRUHODVL�
VHFDUD�SRVLWLI�GHQJDQ�NUHDWLYLWDV��U �������S ��������GHQJDQ�QLODL�U� VHEHVDU�������
�5��������� +DVLO LQL� PHQXQMXNDQ� DGDQ\D KXEXQJDQ SRVLWLI� VLJQLILNDQ� DQWDUD�
PHWDNRJQLVL�GHQJDQ�NUHDWLYLWDV� 2OHK�NDUHQD�LWX��SURPRVL�NHPDPSXDQ�PHWDNRJQLVL�
GLVDUDQNDQ� XQWXN� GLODNXNDQ� GL� OLQJNXQJDQ� VHNRODK� DJDU� GDSDW� PHQLQJNDWNDQ�
NUHDWLYLWDV�SDGD�VLVZD�
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