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INTISARI 

 

Penelitian ini berjudul Standar Operasional Prosedur (SOP) Cafe 

Thsndsunny Ditinjau Dari Prinsip Keadilan Dalam Etika Bisnis, objek material 

penelitian ini adalah Cafe Thsndsunny dan dianalisis menggunakan objek formal 

prinsip keadilan dalam etika bisnis. Cafe Thsndsunny merupakan bisnis coffee shop 

serta hospitality. Tujuan penelitian ini untuk memberikan penjelasan mengenai 

etika bisnis, prinsip-prinsip etika bisnis, pentingnya keadilan dalam bisnis serta 

memberikan analisis tentang Standar Operasional Prosedur di Cafe Thsndsunny 

berdasarkan prinsip keadilan dalam etika bisnis.  

Jenis penelitian ini adalah kualitatif dengan bahan penelitian menggunakan 

sumber kepustakaan yang didukung oleh data standar operasional prosedur dan 

hasil wawancara. Tahap penelitian dimulai dengan pengumpulan data, klasifikasi, 

dan penyelesaian akhir. Analisis hasil penelitian berupa inventarisasi, deskripsi, 

analisis, dan penyusunan akhir.  

Hasil penelitian ini menunjukkan: Pertama, adanya implementasi keadilan 

etika bisnis dalam Standar Operasional Prosedur bisnis di lingkungan kita. 

Implementasi ini menunjukan pentingnya keadilan untuk diterapkan dalam bisnis, 

baik bisnis besar maupun bisnis kecil. Kedua, analisis standar operasional prosedur 

Cafe thsndsunny didasarkan pada prinsip keadilan etika bisnis.  

 

Kata kunci: Cafe thsndsunny, Standar Operasional Prosedur, Keadilan, etika 

bisnis, moral.  
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ABSTRACT 

 

 This study entitled Standard Operating Procedure (SOP) Cafe Thsndsunny 

Judging from the principles of Justice in Business Ethics, the matrerial object of 

this study was Cafe Thsndsunny and analyzed   using principles of fairness in 

business ethics formal object. Cafe thsndsunny is a coffee shop and hospitality 

business. The purpose of this study was to provide an explanation of business ethict, 

the principle of business ethict, and the importance of fairness in business and to 

provide an analysis of Standart Operating Procedures at Cafe Thsndsunny based on 

the principles of fairness in business ethict.  

 This type of research is qualitative with literature research supported by 

primary and secondary research. The research phase begins with data collection, 

classification, and final completion. Final analysis of the research of inventory, 

description, analysis, and final preparation.  

The result of this study represent: First, of the implementation of business 

ethics justice standart operating procedures in our environment. This 

implementation shows how important fairness to be applied in business, both large 

businesses and small businesses. Second, Cafe thsndsunny standard analysis of 

procedures in business ethict principle.  
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