
DAFTAR PUSTAKA 

Abramson, L. Y., Metalsky, G. I. dan Alloy, L. B. (1989). “Hopelessness Depression: 

a Theory Based Subtype of Depression.” Psychological Review, 96, 358 -372. 

Agustina, L. (2009). “Pengaruh Konflik Peran, Ketidakjelasan Peran, dan Kelebihan 

Peran terhadap Kepuasan Kerja dan Kinerja Auditor.” Jurnal Akuntansi, Vol. 1 

No. 1, pp. 40-69. 

Ahmady, S., Changiz, T., Masiello, I. dan Brommels, M. (2007). “Organizational Role 

Stress among Medical School Faculty Members in Iran: Dealing with Role 

Conflict.” BMC Medical Education, Vol. 7 No. 14, pp. 1-10. 

Akgunduz, Y. (2015). “The Influence of Self esteem and Role Strees on Job 

Performance in Hotel Businness.” International Jurnal of Contemporary 

Hospital Management, Vol. 27 No. 6, pp. 1082-1099. 

Amilin. (2017). “The Impact of Role Conflict and Role Ambiguity on Accountants’ 

Performance: the Moderating Effect of Emotional Quotient.” European 

Research Studies Journal, Vol. 10 No. 2A, pp. 237-249. 

Antoniou, A. S. G., Davidson, M. J. dan Cooper, C. L. (2003). “Occupational Stress, 

Job Satisfaction and Health State in Male and Female Junior Hospital Doctors 

in Greece.” Journal of Managerial Psycholog, Vol. 18 No.6, pp. 592-621. 

Azwar, S. (1998). Metode Penelitian. Edisi Kesatu. Yogyakarta: Pustaka Pelajar. 

Badan Pusat Statistika Provinsi D.I Yogyakarta. (2016). “Statistik Politik dan 

Keamanan Daerah Istimewa Yogyakarta 2016”. Diakses pada 22 April 2018. 

https://yogyakarta.bps.go.id/publication/2017/11/23/e31c15d4568d5f5198e40

6ca/statistik-politik-dan-keamanan-daerah-istimewa-yogyakarta-2016.html. 

Baldwin, S.A. dan Hoffmann, J.P. (2002). “The Dynamics of Self-Esteem: A Growth-

Curve Analysis.” Journal of Youth and Andolescence, Vol. 21 No.1, pp. 1-11. 

Baumeister, R. F., Campbell, J. D., Krueger, J. I. dan Vohs, K. D. (2003). “Does High 

Self-esteem cause Better Performance, Interpersonal Success, Happiness, or 

Healthier Lifestyles?” Psychological Science in the Public Interest, Vol. 4 No. 

1. 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://yogyakarta.bps.go.id/publication/2017/11/23/e31c15d4568d5f5198e406ca/statistik-politik-dan-keamanan-daerah-istimewa-yogyakarta-2016.html
https://yogyakarta.bps.go.id/publication/2017/11/23/e31c15d4568d5f5198e406ca/statistik-politik-dan-keamanan-daerah-istimewa-yogyakarta-2016.html


Bhuian, S. N., Menguc, B. dan Borsboom, R. (2005). “Stressors and Job Outcomes in 

Sales: A Triphasic Model versus a Linear-quadratic-interactive Model.” 

Journal of Business Research, Vol. 58 No.2, pp. 141-150. 

Borman, W. C. dan Motowidlo, S. J. (1993). “Expanding the Criterion Domain to 

Include Elements of Contextual Performance.” Personnel Selection In 

Organizations, pp. 71-98. 

Borman, W.C dan Motowidlo, S.J. (1997). “Task Performance and Contextual 

Performance: The Meaning for Personnel Selection Research.” Human 

Performance, Vol. 10 No. 2, pp. 99-109.  

Borman, W.C. (2004). “The Concept of Organizational Citizenship.” Current 

Directions in Psychological Science, Vol. 13 No. 6, pp. 238-241. 

Branden, N. 1992. The Power Of Self-Esteem. Deer field Beach, Florida: Health 

Communications,Inc. Diakses pada 12 Juli 2018. 

http://www.thehousekeepingdirector.com/uploads/6/8/2/6/6826042/power_of

_self_esteem_book.pdf. 

Champoux, J.E. (2003). Organizational Behavior. Edisi Kedua. Australia: Thomson. 

Cast, D. dan Burke, J. (2002). “A Theory of Self-esteem.” Social forces, Vol. 80 No. 

3, pp. 1041-1068. 

Celik, K. (2013). “The Effect of Role Ambiguity and Role Conflict on Performance of 

Vice Principals: the Mediating Role of Burnout.” Egitim Arastirmalari-

Eurasian Journal of Educational Research, Vol. 51, pp. 195-214. 

Charles, S. (2009) "Professional Integrity, Modern Racism, Self -esteem, and 

Universality Diversity Orientation of Police Officers in a Large Urban Police 

Agency." ETD Collection for Fordham University. 

Chen, Y. F. (2009). “Job Stress and Performance: a Study of Police Officers in Central 

Taiwan.” Social Behavior and Personality, Vol. 37 No. 10, pp. 1341-1356. 

Cooper, C. L. dan Marshall, J. (1976). “Occupational Sources of Stress: a Review of 

the Literature Relating to Coronary Heart Disease and Mental Ill-health.” 

Journal of Occupational Psychology, Vol. 49 No. 1, pp. 11-28. 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.thehousekeepingdirector.com/uploads/6/8/2/6/6826042/power_of_self_esteem_book.pdf
http://www.thehousekeepingdirector.com/uploads/6/8/2/6/6826042/power_of_self_esteem_book.pdf


Damayanti, S.R., Wirakusuma, M.G. dan Wirama, D.G. (2015). “Pengaruh Core Self 

evaluation pada Kinerja Auditor Badan Pemeriksa Keuangan Republik Indonesia  

Perwakilan Provinsi Bali.” , Vol 4 No. 5, pp. 361-380. 

Dubinsky, A. J. dan Mattson, B. E. (1979). “Consequences of Role Conflict and 

Ambiguity Experienced by Retail Salespeople.” Journal of Retailing, Vol. 55 

pp. 70-86. 

Duxbury, L. dan Higgins, C. (2005). Who is at risk? Predictors of Work-life Conflict 

(Report Four). Ottawa, Ontario: Health Canada. Diakses pada 13 Juli 2018. 

http://www.acsanz.org.au/archives/acs21-2-2003.pdf. 

Fakhruddin, M. (2017). “Riset I2: Persepsi Publik Terhadap Kinerja Polri Positif.” 

Republika News, Diakses pada 2 Agustus 2018. 

https://www.republika.co.id/berita/nasional/umum/17/07/10/osuynu327-riset 

i2-persepsi-publik-terhadap-kinerja-polri-positif.  

Fanani, Z., Hanif, R. A. dan Subroto, B. (2008). “Pengaruh Sruktur Audit, Konflik 

Peran, dan Ketidakjelasan Peran terhadap Kinerja Auditor.” Jurnal Akuntansi 

dan Keuangan Indonesia, Vol. 5 No. 2, pp. 139-155. 

Felisiani, T. (2016). “IPW: Banyak Polisi Bunuh Diri, Jadi Masalah Besar Polri.” 

Tribun News, Diakses pada 30 September 

2016.http://www.tribunnews.com/metropolitan/2016/03/31/ipw-banyak-polisi-

bunuh-diri-jadi-masalah-besar-polri 

Gecas, V. (1982). “The Self-concept.” Annual Review of Sociology, Vol. 8, pp. 1-33. 

Ghozali, I. (2006). Aplikasi Analisis Multivariate Dengan Program SPSS. Edisi 

Keempat. Semarang: Badan Penerbit Universitas Diponegoro. 

Gibson, J.L., Ivancevich, J.M., Donnelly, J.H. dan Konopaske,R. (2012). 

Organizations: Behavior, Structure, Processes. Edisi Keempatbelas. Newyork: 

McGraw Hill. 

Glazer, S. dan Beehr, T. A. (2005). “Consistency of Implications of Three Role 

Stressors across Four Countries.” Journal of Organizational Behaviour, Vol. 

26 pp. 467-487. 

Gordon, J.R. (2002). Organizational Behavior: a Diagnostic Approach. Edisi Ketujuh. 

Upper Saddle River, New Jersey: Prentice Hall. 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.acsanz.org.au/archives/acs21-2-2003.pdf
https://www.republika.co.id/berita/nasional/umum/17/07/10/osuynu327-riset%20i2-persepsi-publik-terhadap-kinerja-polri-positif
https://www.republika.co.id/berita/nasional/umum/17/07/10/osuynu327-riset%20i2-persepsi-publik-terhadap-kinerja-polri-positif
http://www.tribunnews.com/metropolitan/2016/03/31/ipw-banyak-polisi-bunuh-diri-jadi-masalah-besar-polri
http://www.tribunnews.com/metropolitan/2016/03/31/ipw-banyak-polisi-bunuh-diri-jadi-masalah-besar-polri


Harijanto, D., Nimran, U., Sudiro, A. dan Rahayu, M. (2013). “The Influence of Role 

Conflict and Role Ambiguity on the Employee’s Performance through 

Commitment and Self-Efficacy.” Journal of Business and Management, Vol. 8 

No. 1, pp. 98-105. 

Hartono, J. (2008). Pedoman Survei Kuesioner: Mengembangkan Kuesioner, 

Mengatasi Bias dan Meningkatkan Respon. Yogyakarta: Badan Penerbitan 

Fakultas Ekonomika dan Bisnis Universitas Gadjah Mada. 

Imam, N, trans. (1994). Motivasi dan Kepribadian. Jakarta Pusat: PT. Pustaka 

Binaman Pressindo. 

Iroegbu, M. N. (2014). “Impact of Role overload on Job Performance among 

Construction workers.” Asian Journal of Social Sciences and Management 

studies, Vol. 1 No. 3, pp. 83-86. 

Janssen, O. (2001). “Fairness Perceptions as a Moderator in the Curvilinear 

Relationships between Job Demands, and Job Performance and Job 

Satisfaction.” Academy of Management Journal, Vol. 44 No. 5, pp. 1039–1050. 

Jaramillo, F., Nixon, R. dan Sams, D. (2005). "The Effect of Law Enforcement Stress 

Organizational Commitment." Policing: An International Journal of Police 

Strategies dan Management, Vol. 28 No. 2, pp. 321-336. 

Johnson, S., Cooper, C., Cartwright, S., Donald, I., Taylor, P. dan Millet, C.  (2005). 

“The Experience of Work-related Stress Accros Occupations.” Journal of 

Managerial Psychology, Vol. 20 No.2, pp. 178-187. 

Judge, T. A. dan Bono, J. E. (2001). “Relationship of Core Self-evaluations Traits-Self-

esteem Generalized Self-efficacy, Locus of Control, and Emotional Stability-

with Job Satisfaction and Job Performance: a Meta-analysis.” Journal of 

Applied Psychology, Vol. 86 No. 1, pp. 80-92. 

Judge, T.A., Locke, E.A. dan Durham, C.C. (1998). “Dispositional Effects on Job and 

Life Satisfaction: The Role of Core Evaluations.” Journal of Applied 

Psychology, Vol. 83 No. 1, pp. 17-34. 

June, S. dan Mahmood, R. (2011). “The Relationship between Role ambiguity, 

Competency and Person-Job Fit with the Job Performance of Employees in the 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



Service Sector SMEs in Malaysia.” Business Management Dynamics, Vol. 1 

No. 2, pp. 79-98. 

Kahn, R., Wolfe, D., Quinn, R., Snoek, J. dan Rosenthal, R. (1964). Conflict and 

Ambiguity: Studies in Organizational Role and Individual Stress . New York: 

Wiley. Diakses pada 6 Juli 2018. 

https://www.psc.isr.umich.edu/dis/infoserv/isrpub/pdf/Conflictandambiguity_

2214_.PDF 

Kanayo, D. O. (2016). “The Influence of Self-esteem and Role Stress on Job 

Performance of Technical College Employees.” International Journal of 

Online and Distance Learning, Vol. 1 No. 5, pp. 58-75. 

Khoemaeni, S.A. (2015). “Ini Penyebab Polisi Sering Diadukan Melanggar HAM.” 

Okezone News, Diakses pada 3 Agustus 2018. 

https://news.okezone.com/read/2015/12/12/337/1266030/ini-penyebab-polisi-

sering-diadukan-melanggar-ham. 

Kincki, A. dan Kreitner, R. (2008). Organizational Behavior: Key Concepts, Skills and 

Best Practices. Edisi Ketiga. New York: McGraw Hill. 

Kontributor wikipedia. (2018). “Organisasi nirlaba.” Wikipedia, Diakses pada 6 Juni 

2018.https://id.wikipedia.org/w/index.php?title=Organisasi_nirlaba&oldid=13

533501. 

Kumar, P. V. dan Dhingra, A. (2016). “A Study of Occupational Stress and Job 

Satisfaction of Police Personnel of Gujarat State.” The International Journal of 

Indian Psychology, Vol. 3 No. 4. 

Kundu, S.C dan Rani.S. (2007). ”Human Resources’ Self-esteem Across Gender and 

Categories: a Study.” Industrial Management dan Data Systems, Vol. 107 No. 

9, pp. 1366-1390. 

Kuster, F., Orth, U. dan Meier, L. L. (2012). “Rumination Mediates the Prospective 

Effect of Low Self-Esteem on Depression: a Five-wave Longitudinal Study.” 

Personality and Social Psychology Bulletin, Vol. 38 No 6, pp. 747-759. 

Kusuma, E. F. (2016). “Mabes Polri Punya Data Mengejutkan: 80% Reserse dan 

Polantas Stres.” Detik News, Diakses pada 30 September 2016. 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://news.okezone.com/read/2015/12/12/337/1266030/ini-penyebab-polisi-sering-diadukan-melanggar-ham
https://news.okezone.com/read/2015/12/12/337/1266030/ini-penyebab-polisi-sering-diadukan-melanggar-ham
https://id.wikipedia.org/w/index.php?title=Organisasi_nirlaba&oldid=13533501
https://id.wikipedia.org/w/index.php?title=Organisasi_nirlaba&oldid=13533501


https://news.detik.com/berita/3059808/mabes-polri-punya-data-mengejutkan-

80-reserse-dan-polantasstres-stres. 

Lenaghan, J.H. dan Sengupta, A. (2007). “Role Conflict, Role Balance and Affect: A 

Model of Well-being of the Working Student.” Institute of Behavioral and 

Applied Management, Vol. 9 No. 1, pp. 88-109. 

Motowidlo, S. J. dan Scotter, V. (1994). “Evidence that Task Performance should be 

Distinguished from Contextual Performance.” Journal of Applied Psychology, 

Vol. 79 No. 4, pp. 475-480. 

Movanita, A.N.K. (2017). “Jumlah Pelanggaran Anggota Polisi Menurun Sepanjang 

2017.” Kompas News, Diakses pada 3 Agustus 2018.  

https://nasional.kompas.com/read/2017/12/31/08013591/jumlah-pelanggaran-

anggota-polisi-menurun-sepanjang-2017. 

Murphy, K.R dan Kroeker, L.P. (1988). “Dimensions of Job Performance.” Navy 

Personnel Research and Development Center, pp. 1-32. 

Novriansa, A. (2016). Role Conflict dan Role Ambiguity pada Auditor Internal 

Pemerintah Daerah: Faktor Penentu dan Dampaknya. Tesis tidak 

dipublikasikan. Universitas Gadjah Mada. 

Pemerintah Indonesia. (2002). “Undang-Undang Republik Indonesia Nomor 2 Tahun 

2002 tentang Kepolisian Negara Republik Indonesia.” NCB Interpol Indonesia, 

Diakses pada 6 Juni 2018. 

http://www.interpol.go.id/id/component/docman/doc_download/33-2002-

2591ac. 

Prihastuti, N.A. (2014). “Perbedaan Self Esteem Remaja Panti Asuhan di Surabaya 

Ditinjau dari Persepsinya terhadap Pola Asuh.” Jurnal Psikologi Klinis dan 

Kesehatan Mental, Vol. 03 No. 03, pp. 140-145. 

Rizzo, J. R., House, R. J. dan Lirtzman, S. I. (1970). “Role Conflict and Ambiguity in 

Complex Organizations.” Administrative Science Quarterly, Vol. 15 No. 2, pp. 

150-163. 

Rosenberg, M., Schooler, C., Schoenbach, C. dan Rosenberg, F. (1995). “Global self-

esteem and specific self-esteem: Different concepts, different outcomes.” 

American Sociological Review, Vol. 60 No.1, pp. 141-156. 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://news.detik.com/berita/3059808/mabes-polri-punya-data-mengejutkan-80-reserse-dan-polantasstres-stres
https://news.detik.com/berita/3059808/mabes-polri-punya-data-mengejutkan-80-reserse-dan-polantasstres-stres
https://nasional.kompas.com/read/2017/12/31/08013591/jumlah-pelanggaran-anggota-polisi-menurun-sepanjang-2017
https://nasional.kompas.com/read/2017/12/31/08013591/jumlah-pelanggaran-anggota-polisi-menurun-sepanjang-2017
http://www.interpol.go.id/id/component/docman/doc_download/33-2002-2591ac
http://www.interpol.go.id/id/component/docman/doc_download/33-2002-2591ac


Rovithis, M., Linardakis, M., Rikos.N., Merkouris, A., Patiraki, E. dan Philalithis, A. 

(2017). “Role conflict and Ambiguity among Physicians and Nurses in the 

Public Health Care Sector in Crete.” Archivies of Hellenic Medicine, Vol. 34 

No. 5, pp. 648-655. 

Ruyter, K.D., Wetzels, M dan Feinberg, R. (2001). “Role Stress in Call Centers: Its 

Effects on Employee Performance and Satisfaction.” Journal of Interactive 

Marketing, Vol. 15 No. 2, pp. 23-35. 

Sekaran, R. dan Bogie, U. (2013). Research Methods for Business. United Kingdom: 

John Wiley and Son Ltd. 

Sugiyono. (2008). Metode Penelitian Kuantitatif Kualitatif dan R & D. Bandung: 

Alfabeta. 

Thapa, S.K., Baro, M. dan Singh, Santos. (2017). “Self Esteem between Assam Police 

Trainees and Sports persons-A Comparative Study.” International Journal of 

Physical Education Fitness and Sports, Vol. 6 No. 4, pp. 17-19. 

Tozoglu, E., Bayraktar, G., Oztruk, M. E., dan Aka, S. T. (2013). “The Effect of 

Sporting Habits and Different Variables on Self-Esteem of Police Officers.” 

Journal of Transdisciplinary Studies, Vol. 6 No. 2, pp. 176-182. 

Trayambak, S., Kumar, P. dan Jha, A. N. (2012). “Conceptual Study on Role Stressors, 

Their Impact and Strategies to Manage Role Stressors.” Journal of Business 

and Management, Vol. 4 No. 1, pp. 44-48. 

Tubre, T. C. dan Collins, J. M. (2000). “Jackson & Schuler (1985) Revisited: A Meta-

Analysis of the Relationships Between Role Ambiguity, Role Conflict, and Job 

Performance.” Journal of Management, Vol. 26 No.1, pp. 155. 

Vanishree, P. (2014). “Impact of Role Ambiguity, Role Conflict and Role Overload on 

Job Stress in Small and Medium Scale Industries.” Journal of Management 

Science, Vol. 3 No. 1, pp. 10-13. 

Violanti, J. M. dan Aron, F. (1995). “Police Stressors: Variations in Perception among 

Police Personnel.” Journal of Criminal Justice, Vol. 23 No.3, pp. 287-294. 

Wardah, F. (2011). “Masih Tinggi Ketidakpuasan Masyarakat Terhadap Kinerja 

Polisi.” VOA, Diakses pada 2 Agustus 2018. 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



https://www.voaindonesia.com/a/masih-tinggi-ketidakpuasan-masyarakat-

terhadap-polisi-125737878/95670.html. 

Yongkang, Z., Weixi, Z., Yalin, H., Yipeng, X. dan Liu, T. (2014). “The Relationship 

among Role Conflict, Role Ambiguity, Role Overload and Job Stress of 

Chinese Middle-level Cadres.” Chinese Studies, Vol. 3 No 1, pp. 8-11. 

Zhao, J., He, N. dan Lovrich, N. (2002). “Predicting Five Dimensions of Police Officier 

Stress: Looking More Deeply into Organizational Settings for Sources of Police 

Stress.” Police Quarterly, Vol. 5 No. 1, pp. 43-62. 

 

ANALISIS PENGARUH HARGA DIRI DAN DIMENSI TEKANAN PERAN TERHADAP KINERJA STUDI
PADA KEPOLISIAN RESOR
KABUPATEN GUNUNGKIDUL
AFINA NURUL FACHRIYATI, Edi Prasetyo Nugroho, Drs., M.B.A.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.voaindonesia.com/a/masih-tinggi-ketidakpuasan-masyarakat-terhadap-polisi-125737878/95670.html
https://www.voaindonesia.com/a/masih-tinggi-ketidakpuasan-masyarakat-terhadap-polisi-125737878/95670.html

