
 

 

63 

REFERENCES 

Badan Pusat Statistik (2017). Penduduk Berumur 15 Tahun Ke Atas Menurut 

Pendidikan Tertinggi yang Ditamatkan dan Jenis Kegiatan Selama Seminggu 

yang Lalu, 2008-2017. Retrieved December 5, 2017, from 

https://www.bps.go.id/statictable/2016/04/05/1909/penduduk-berumur-15-

tahun-ke-atas-menurut-pendidikan-tertinggi-yang-ditamatkan-dan-jenis-

kegiatan-selama-seminggu-yang-lalu-2008-2017.html 

Barrick, M. R., & Mount, M. K. (1991). The big five personality dimensions and 

job performance: A meta-analysis. Personnel Psychology, 44(1), 1-26.  

Boswell, W. R., Olson-Buchanan, J. B., & LePine, M. A. (2004). Relations 

between stress and work outcomes: The role of felt challenge, job control, and 

psychological strain. Journal of Vocational Behavior, 64(1), 165-181. 

Cavanaugh, M. A., Boswell, W. R., Roehling, M. V., & Boudreau, J. W. (2000). 

An empirical examination of self-reported work stress among U.S. managers. 

Journal of Applied Psychology, 85(1), 65-74. 

Costa, P. T., & McCrae, R. R. (1988). From catalog to classification: Murrays 

needs and the five-factor model. Journal of Personality and Social Psychology, 

55(2), 258-265. 

Dawson, K. M., Obrien, K. E., & Beehr, T. A. (2015). The role of hindrance 

stressors in the job demand-control-support model of occupational stress: A 

proposed theory revision. Journal of Organizational Behavior, 37(3), 397-415. 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied Psychology, 86(3), 

499-512. 

Fevre, M. L., Matheny, J., & Kolt, G. S. (2003). Eustress, distress, and 

interpretation in occupational stress. Journal of Managerial Psychology, 18(7), 

726-744. 

Folkman, S., & Lazarus, R. S. (1985). If it changes it must be a process: Study of 

emotion and coping during three stages of a college examination. Journal of 

Personality and Social Psychology, 48(1), 150-170. 

George, E., & K.a., Z. (2015). Job related stress and job satisfaction: A 

comparative study among bank employees. Journal of Management 

Development, 34(3), 316-329. 

CHALLENGE STRESSORS AND PSYCHOLOGICAL STRAIN: THE MODERATING ROLE OF
CONSCIENTIOUSNESS
SONNY ACHMAD PRATAMA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

64 

Goldberg D. The detection of psychiatric illness by questionnaire. London: 

Oxford University Press; 1972. 

Grawitch, M. J., Barber, L. K., & Justice, L. (2010). Rethinking the work-life 

interface: Its not about balance, its about resource allocation. Applied 

Psychology: Health and Well being, 127-152. 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate 

data analysis. Upper Saddle River, NJ: Pearson Prentice Hall. 

Harvey, S., Kelloway, E. K., & Duncan-Leiper, L. (2003). Trust in management 

as a buffer of the relationships between overload and strain. Journal of 

Occupational Health Psychology, 8(4), 306-315. 

Hobfall, S. E. (1989). Conservation of resources: A new attempt at 

conceptualizing stress. American Psychologist, 44, 513–524.  

Judge, T. A., Heller, D., & Mount, M. K. (2002). Five-factor model of personality 

and job satisfaction: A meta-analysis. Journal of Applied Psychology, 87(3), 

530-541. 

Judge, T. A., Higgins, C. A., Thoresen, C. J. and Barrick, M. R. (1999), The big 

five personality traits, general mental ability, and career success across the life 

span. Personnel Psychology, 52: 621–652.  

Kementerian Kesehatan Republik Indonesia (2016). Peran Keluarga Dukung 

Kesehatan Jiwa Masyarakat. Retrieved December 6, 2017, from 

http://www.depkes.go.id/article/view/16100700005/peran-keluarga-dukung-

kesehatan-jiwa-masyarakat.html 

LePine, J. A., Podsakoff, N. P., & LePine, M. A. (2005). A meta-analytic test of 

the challenge stressor--hindrance stressor framework: An explanation for 

inconsistent relationships among stressors and performance. Academy of 

Management Journal, 48(5), 764-775. 

Liang, Y., Wang, L., & Yin, X. (2016). The factor structure of the 12-item general 

health questionnaire (GHQ-12) in young Chinese civil servants. Health and 

Quality of Life Outcomes, 14(1). 

Lin, W., Ma, J., Wang, L., & Wang, M. (2015). A double-edged sword: The 

moderating role of conscientiousness in the relationships between work 

stressors, psychological strain, and job performance. Journal of Organizational 

Behavior, 36(1), 94-111. 

Marino, S. (2004). The Stress Epidemic | IndustryWeek. Retrieved December 4, 

2017, from http://www.industryweek.com/workforce/stress-epidemic 

CHALLENGE STRESSORS AND PSYCHOLOGICAL STRAIN: THE MODERATING ROLE OF
CONSCIENTIOUSNESS
SONNY ACHMAD PRATAMA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

65 

Moon, H. (2001). The two faces of conscientiousness: Duty and achievement 

striving in escalation of commitment dilemmas. Journal of Applied 

Psychology, 86 (3), 533-540. 

Namazi, M., & Namazi, N. (2016). Conceptual Analysis of Moderator and 

Mediator Variables in Business Research. Procedia Economics and Finance, 

36, 540-554. 

Nandkeolyar, A. K., Shaffer, J. A., Li, A., Ekkirala, S., & Bagger, J. (2014). 

Surviving an abusive supervisor: The joint roles of conscientiousness and 

coping strategies. Journal of Applied Psychology, 99(1), 138-150. 

Podsakoff, N. P., LePine, J. A., & LePine, M. A. (2007). Differential challenge 

stressor-hindrance stressor relationships with job attitudes, turnover intentions, 

turnover, and withdrawal behavior: A meta-analysis. Journal of Applied 

Psychology, 92(2), 438-454. 

Prem, R., Ohly, S., Kubicek, B., & Korunka, C. (2017). Thriving on challenge 

stressors? Exploring time pressure and learning demands as antecedents of 

thriving at work. Journal of Organizational Behavior. 38, 108-123. 

Renn, R. W., Allen, D. G., & Huning, T. M. (2009). Empirical examination of the 

individual-level personality-based theory of self-management failure. Journal 

of Organizational Behavior, 32 (1), 25-43. 

Roberts, B. W., Chernyshenko, O. S., Stark, S., & Goldberg, L. R. (2005). The 

Structure Of Conscientiousness: An Empirical Investigation Based On Seven 

Major Personality Questionnaires. Personnel Psychology, 58 (1), 103-139. 

Safstrom, M., & Hartig, T. (2013). Psychological Detachment in the Relationship 

between Job Stressors and Strain. Behavioral Sciences, 3(3), 418-433.  

Saucier, G. (1994). Mini-Markers: A Brief Version of Goldbergs Unipolar Big-

Five Markers. Journal of Personality Assessment, 63 (3), 506-516. 

Schaufeli, W. B., & Taris, T. W. (2013). A Critical Review of the Job Demands-

Resources Model: Implications for Improving Work and Health. Bridging 

Occupational, Organizational and Public Health, 43-68. 

Sekaran, U., and Bougie, R. (2010). Research methods for business: A skill 

building approach. New York: Wiley. 

Sonnentag, S., & Frese, M. (2012). Stress in Organizations. Handbook of 

Psychology, 560-592. 

 

CHALLENGE STRESSORS AND PSYCHOLOGICAL STRAIN: THE MODERATING ROLE OF
CONSCIENTIOUSNESS
SONNY ACHMAD PRATAMA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

66 

Sonnentag, S., & Fritz, C. (2007). The Recovery Experience Questionnaire: 

Development and validation of a measure for assessing recuperation and 

unwinding from work. Journal of Occupational Health Psychology, 12 (3), 

204-221. 

Sonnentag, S., & Fritz, C. (2014). Recovery from job stress: The stressor-

detachment model as an integrative framework. Journal of Organizational 

Behavior, 36(S1). 

Stansfeld, S. A., Shipley, M. J., Head, J., & Fuhrer, R. (2012). Repeated job strain 

and the risk of depression: Longitudinal analyses from the Whitehall II study. 

American Journal of Public Health, 102(12), 2360-2366. 

Webster, J. R., Beehr, T. A., & Christiansen, N. D. (2010). Toward a better 

understanding of the effects of hindrance and challenge stressors on work 

behavior. Journal of Vocational Behavior, 76(1), 68-77.  

Webster, J. R., Beehr, T. A., & Love, K. (2011). Extending the challenge-

hindrance model of occupational stress: The role of appraisal. Journal of 

Vocational Behavior, 79(2), 505-516. 

Witt, L. A., & Carlson, D. S. (2006). The work-family interface and job 

performance: Moderating effects of conscientiousness and perceived 

organizational support. Journal of Occupational Health Psychology, 11(4), 

343-357. 

 

 

 

 

 

 

 

 

 

 

 

 

CHALLENGE STRESSORS AND PSYCHOLOGICAL STRAIN: THE MODERATING ROLE OF
CONSCIENTIOUSNESS
SONNY ACHMAD PRATAMA, Gugup Kismono, MBA., Ph.D.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/




