
ix 

 

TABLE OF CONTENT 

 

LEMBAR PENGESAHAN .................................................................................................. iii 

STATEMENT OF ORIGINALITY ...................................................................................... iv 

DEDICATION SHEET ......................................................................................................... v 

ACKNOWLEDGEMENT .................................................................................................... vi 

INTISARI ........................................................................................................................... vii 

ABSTRACT ...................................................................................................................... viii 

TABLE OF CONTENT ....................................................................................................... ix 

LIST OF FIGURES ............................................................................................................. xi 

LIST OF PICTURES ........................................................................................................... xi 

CHAPTER 1 INTRODUCTION ........................................................................................... 1 

1.1. Background of Study .................................................................................................. 1 

1.2. Objectives of Study ..................................................................................................... 3 

1.3. Scopes of Study .......................................................................................................... 3 

1.4. Method of Study ......................................................................................................... 3 

1.4.1. Methods of Collecting the Data ............................................................................ 3 

1.4.1.1. Interview ........................................................................................................ 3 

1.4.1.2. Observation.................................................................................................... 3 

1.4.1.3. Library Study ................................................................................................. 3 

1.4.2. Method of Analyzing Data ................................................................................... 3 

1.4.3. Methods of Presenting the Data ............................................................................ 4 

1.5. Presentation ................................................................................................................ 4 

CHAPTER 2 HISTORY AND PROFILE OF PUBLIC RELATIONS AND  PROTOCOL 

OFFICE IN UGM ................................................................................................................. 5 

2.1. Brief History of Universitas Gadjah Mada .................................................................. 5 

2.2. Mission and Vision of Universitas Gadjah Mada ......................................................... 5 

2.2.1. Mission: ............................................................................................................... 5 

2.2.2. Vision: ................................................................................................................. 5 

2.3. Public Relations and Protocol Office ........................................................................... 6 

2.3.1. History of Public Relations and Protocol Office.................................................... 6 

2.3.2. Public Relations and Protocol Structure ................................................................ 6 

2.3.3. Job Descriptions ................................................................................................... 8 

SIAP UGM: AN ONLINE PORTAL TO ACCOMMODATE PUBLIC ASPIRATIONS IN UNIVERSITAS
GADJAH MADA
WERDA ALIFIDIATI D N, Tri Nuraniwati, S.S., M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



x 

 

2.3.3.1. Protocol Sub-Division .................................................................................... 9 

2.3.3.2. Information Service Sub-Division .................................................................. 9 

2.3.3.3. News Release and Media Relations Sub-Division ........................................ 10 

2.3.4. Office Information .............................................................................................. 10 

CHAPTER 3 SIAP UGM: AN ONLINE PORTAL TO ACCOMODATE PUBLIC 

ASPIRATIONS IN UNIVERSITAS GADJAH MADA ...................................................... 11 

3.1. The System of SIAP ................................................................................................. 13 

3.2. Public Aspiration Portal ............................................................................................ 14 

3.2.1. Facilities in Public Aspiration Portal ................................................................... 14 

3.2.1.1. Member Registrations and Log In ................................................................ 14 

3.2.1.2. Aspiration Delivery ...................................................................................... 15 

3.1.1.3. Aspiration Response .................................................................................... 17 

3.1.1.4. Aspiration Tracking ..................................................................................... 19 

3.3. SIAP UGM Back Office ........................................................................................... 20 

3.3.1. SIAP UGM Administrator .................................................................................. 20 

3.3.1.1. Units Administrators .................................................................................... 20 

3.2.1.2. Central Administrators ................................................................................. 21 

3.2.1.3. IT Administrators ......................................................................................... 21 

3.2.2. Facilities of SIAP UGM Back Office .................................................................. 21 

3.2.2.1. Facilities for IT and Central Administrators ................................................. 21 

3.2.2.1.1. Preferensi/Preference ............................................................................ 22 

3.2.2.1.2. Referensi/Reference ............................................................................... 22 

3.2.2.1.3. Manajemen Portal/Portal Management .................................................. 23 

3.2.2.1.4. Aspirations Service Management ........................................................... 24 

3.2.2.1.4.1. Dashboard Peta/Map Dashboard..................................................... 24 

3.2.2.1.4.2. Daftar Aspirasi/Aspirations List ...................................................... 25 

3.2.1.1.4.3. Delegasi Aspirasi/Aspirations Delegations ...................................... 27 

3.2.2.1.5. Reports Management ............................................................................. 28 

3.2.2.2. Facilities for Unit Administrators ................................................................. 35 

3.2.2.2.1. Aspiration Service Management ............................................................ 36 

3.2.2.2.2. Reports .................................................................................................. 37 

3.4. Procedure of SIAP UGM .......................................................................................... 38 

3.4.1. Flowcharts for Users........................................................................................... 38 

3.4.2. Flowchart for Back Officers ............................................................................... 38 

SIAP UGM: AN ONLINE PORTAL TO ACCOMMODATE PUBLIC ASPIRATIONS IN UNIVERSITAS
GADJAH MADA
WERDA ALIFIDIATI D N, Tri Nuraniwati, S.S., M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



xi 

 

3.5. Promoting SIAP UGM .............................................................................................. 41 

CHAPTER 4 CONCLUSION ............................................................................................. 45 

WORKS CITED ................................................................................................................. xii 

APPENDICES ................................................................................................................... xiv 

APPENDIX#1 LIST OF INFORMANTS ........................................................................... xiv 

APPENDIX#2 LIST OF INTERVIEW QUESTIONS ......................................................... xv 

APPENDIX #3: CURRICULUM VITAE ......................................................................... xvii 

APPENDIX #4 :LOGBOOK ............................................................................................ xviii 

 

LIST OF FIGURES 

 

Figure 1: Organizational Structure of the Public Relations Office .......................................... 7 

 

LIST OF PICTURES 

 

Picture 3.1: Front Page of SIAP UGM Website ................................................................... 13 

Picture 3.2: Login Page ....................................................................................................... 14 

Picture 3.3: Member Registration ........................................................................................ 15 

Picture 3.4: Aspiration Delivery Page .................................................................................. 16 

Picture 3.5: Sender Categories ............................................................................................. 16 

Picture 3.6: Aspiration Categories ....................................................................................... 17 

Picture 3.7: Confirmation Email .......................................................................................... 17 

Picture 3.8: Unresponded Aspiration ................................................................................... 18 

Picture 3.9: Responded Aspirations ..................................................................................... 18 

Picture 3.10: Response through email .................................................................................. 19 

Picture 3.11: Tracking Aspirations ...................................................................................... 19 

Picture 3.12: Back Office Page ............................................................................................ 20 

Picture 3.13: Back Office Menu .......................................................................................... 21 

Picture 3.14: Preference Menu ............................................................................................ 22 

Picture 3.15: Reference Menu ............................................................................................. 23 

Picture 3.16: Portal Management Menu ............................................................................... 23 

Picture 3.17: Aspirations Management Menu ...................................................................... 24 

Picture 3.18: Map Dashboard Menu .................................................................................... 24 

Picture 3.19: Aspirations List Menu .................................................................................... 25 

Picture 3.20: Aspirations Information Detail ....................................................................... 26 

Picture 3.21: Aspirations Response Detail ........................................................................... 26 

Picture 3.22: Aspirations Delegation ................................................................................... 27 

Picture 3.23: Detail of Delegated Aspirations ...................................................................... 27 

SIAP UGM: AN ONLINE PORTAL TO ACCOMMODATE PUBLIC ASPIRATIONS IN UNIVERSITAS
GADJAH MADA
WERDA ALIFIDIATI D N, Tri Nuraniwati, S.S., M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Ega%20Zulfikar/Documents/AFTER%20SIDANG-%20REVISI%202(1).docx%23_Toc519104772
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145131
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145132
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145133
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145134
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145135
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145136
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145137
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145138
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145139
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145140
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145141
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145142
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145143
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145144
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145145
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145146
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145147
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145148
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145149
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145150
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145151
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145152
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145153


xii 

 

Picture 3.24: Reports Page Menu......................................................................................... 28 

Picture 3.25: Report Based on Works Units ......................................................................... 29 

Picture 3.26: Amount of Aspirations Per Periode Per Category ........................................... 31 

Picture 3.27: Amount of Aspirations Per Period Per Work Units ......................................... 32 

Picture 3.28: Amount of Aspirations Per Category .............................................................. 33 

Picture 3.29: List of Unresponded Aspirations..................................................................... 33 

Picture 3.30: List of Unapproved Responses........................................................................ 34 

Picture 3.31: List of Approved Responses ........................................................................... 35 

Picture 3.32: Back Office Menu for Unit Administrators ..................................................... 36 

Picture 3.33: List of Aspiration............................................................................................ 36 

Picture 3.34: Amount of Aspirations Per Category .............................................................. 37 

Picture 3.35: Amount of Aspiration Per Periode .................................................................. 37 

Picture 3.36: Flowchart for Users ........................................................................................ 38 

Picture 3.37: Response Template by Central Administrator ................................................. 39 

Picture 3.38: Former Flowchart ........................................................................................... 40 

Picture 3.39: Updated Flowchart ......................................................................................... 41 

Picture 3.40: Sekolah Vokasi Official Page ......................................................................... 41 

Picture 3.41: MIPA UGM Official Page .............................................................................. 42 

Picture 3.42: Direktorat Kemahasiswaan (DITMAWA) Official Page ................................. 42 

Picture 3.43: Direktorat Sumber Daya Manusia (Dit. SDM) Official Page ........................... 43 

Picture 3.44: Official Twitter Account of Universitas Gadjah Mada .................................... 43 

Picture 3.45: Official Instagram Account of Universitas Gadjah Mada ................................ 44 

 

 

 

  

SIAP UGM: AN ONLINE PORTAL TO ACCOMMODATE PUBLIC ASPIRATIONS IN UNIVERSITAS
GADJAH MADA
WERDA ALIFIDIATI D N, Tri Nuraniwati, S.S., M.A.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145154
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145155
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145156
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145157
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145158
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145159
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145160
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145161
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145162
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145163
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145164
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145165
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145166
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145167
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145168
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145169
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145170
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145171
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145172
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145173
file:///C:/Users/Ega%20Zulfikar/Documents/REVISI%203%20(12jul-00.18).docx%23_Toc519145174

