ESTIMASI TINGKAT EFISIENSI TEKNIS KANTOR PELAYANAN PAJAK PRATAMA DIREKTORAT
JENDERAL PAJAK
WIDODO, Akhmad Akbar Susamto M.Phil. Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Alm, James dan Duncan, Denvil. 2014. “Estimating Tax Agency Efficiency”.
Public Financial Publications.

Barros, Carlos Pestana. 2007. “Technical and Allocative Efficiency of Tax
Offices: A Case Study.” International Journal of Public Sector Performance
Management. 1 (1): 41-61.

Charnes, A., Cooper, W.W. and Rhodes, E. 1978. “Measuring the efficiency of
decision-making units”, European Journal of Operations Research, Vol. 2,
pp.429-444.

Cheng G. 2014. “Data Envelopment Analysis: Methods and MaxDEA Software”,
House Co. Ltd. Beijing.

Cooper, W.W., Seiford, L.M., Tone, K. 2007. “DATA ENVELOPMENT
ANALYSIS, A Comprehensive Text with Models, Applications, References
and DEA-Solver Software”, Second Edition, Kluwer Academic Publishers,
New York, Boston

Farrell, M.J. 1957. “The measurement of productive efficiency”, Journal of the
Royal Statistical Society, Series A, Vol. 120, No. 3, pp.253-290.

Forsund FR, Kittelsen SAC, Edvardsen DF. 2015. “Productivity of tax office in
Norway”. Jurnal Prod Anal (2015) 43:269-279.

Fried, Harold, Knox Lovell, Shelton Schmidt, and Suthathip Yaisawarng. 2002.
“Accounting for Environmental Effects and Statistical Noise in Data

Envelopment Analysis.” Journal of Productivity Analysis. 17 (1): 157-174

72



ESTIMASI TINGKAT EFISIENSI TEKNIS KANTOR PELAYANAN PAJAK PRATAMA DIREKTORAT
JENDERAL PAJAK
WIDODO, Akhmad Akbar Susamto M.Phil. Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Fuentes, R., Lillo-Baiiuls, A., 2014. “Smoothed bootstrap Malmquist Index based
on DEA model to compute productivity of tax offices”, Expert Systems with
Applications, an international journal, Elsevier.

Idham Ismail. 2009. “Analisis Efisiensi Kantor Pelayanan Pajak Pratama Di
Lingkungan Kantor Wilayah DJP Jakarta Pusat Tahun 2005-2008:
Pendekatan Efisiensi Stochastic Frontier”. Tesis Universitas Indonesia.

Maria da C. S. de Sousa, Pedro Lucas da C. Aratijo e Maria Tannuri-Pianto. 2012.
“Residual and Technical Tax Efficiency Scores for Brazilian
Municipalities”. Est. Econ., Sdo Paulo, vol. 42, n.1, p. 43-74.

McDonald J. Using least squares and tobit in second stage DEA efficiency
analyses. European Journal of Operational Research 2009;197(2):792-8.

Mulya, Andi. 2012. “Multiple Input-Output Analysis On The Performance
Evaluation Of Regional Tax Office In Indonesia”. Tesis Universitas
Indonesia.

Pantamee, Abdurrahman dan Mansor, Muzainah. 2016. “A Modernize Tax
Administration Model for Revenue Generation”. International Journal of
Economics and Financial Issues, p 192-196.

Peraturan Menteri Keuangan. 2017. PMK Nomor 210/PMK.01/2017 Tentang
Organisasi dan Tata Kerja Instansi Vertikal Direktorat Jenderal Pajak.
Kementerian Keuangan.

Peraturan Menteri Keuangan. 2017. PMK Nomor 210/PMK.01/2017 tentang

Organisasi dan Tata Kerja Instansi Vertikal DJP. Kementerian Keuangan.



ESTIMASI TINGKAT EFISIENSI TEKNIS KANTOR PELAYANAN PAJAK PRATAMA DIREKTORAT
JENDERAL PAJAK
WIDODO, Akhmad Akbar Susamto M.Phil. Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Rubio, Dkk. 2016. “Relative efficiency within a tax administration: The effects of
result improvement”. Finanz. polit. econ. Vol. 9, No. 1, enero-junio, 2017,
pp. 135-149

Ryu, Sang-Lyul, dan Lee, Seok-Young. 2013. “ An Exploratory Study of
Efficiency in Tax Jurisdictions”. Advanced Science and Technology Letters
Vol.34 (Business 2013), pp.46-49.

Savic, Dkk 2015. “Impact of the efficiency of the tax administration on tax
evasion”. Economic Research-Ekonomska Istrazivanja, 2015. Vol. 28, No.
1, 1138-1148.

Sunarto. 2010. “Evaluasi Kinerja Kantor-Kantor Pelayanan Pajak Pratama Di
Pulau Jawa : Penerapan Data Envelopment Analysis (DEA)” Tesis
Universitas Indonesia.

Surjaningsih, Ndari dan Permono, Bayu Panji. 2014. Dinamika Total Factor
Productivity Industri Besar Dan Sedang Indonesia. Buletin Ekonomi
Moneter dan Perbankan, halaman 277-308. Bank Indonesia.

Suwardi, Akbar. 2011. Modul STATA: Tahapan dan Perintah (Syntax) Data
Panel. Laboratorium Komputasi Departemen Ilmu Ekonomi Fakultas
Ekonomi Universitas Indonesia.

Tsakas, Maria Katharaki Marios. 2010, "Assessing the efficiency and managing
the performance of Greek tax offices", Journal of Advances in Management

Research, Vol. 7 Iss 1 pp. 58 - 75



