
viii 

 

DAFTAR ISI 

 

HALAMAN JUDUL ........................................................................................ i 

HALAMAN PERNYATAAN KEASLIAN .................................................... ii 

HALAMAN PENGESAHAN .......................................................................... iii 

HALAMAN MOTTO ...................................................................................... iv  

HALAMAN PERSEMBAHAN ...................................................................... v 

KATA PENGANTAR ..................................................................................... vi 

DAFTAR ISI .................................................................................................... viii  

DAFTAR TABEL DAN DIAGRAM .............................................................. x 

DAFTAR GAMBAR ....................................................................................... xi 

DAFTAR LAMPIRAN .................................................................................... xii 

ABSTRAK ....................................................................................................... xii 

BAB I        PENDAHULUAN 

1.1. Latar Belakang ....................................................................... 1 

1.2. Pertanyaan Penelitian ............................................................. 14 

1.3. Keaslian Penelitian ................................................................. 14 

1.4. Tujuan Penelitian ................................................................... 15 

1.5. Manfaat Penelitian ................................................................. 15 

BAB II TINJAUAN PUSTAKA DAN LANDASAN TEORI 

2.1. Tinjauan Pustaka .................................................................... 17 

2.2. Landasan Teori ....................................................................... 29 

2.2.1. Manajemen Pendidikan Tinggi ..................................... 29 

2.2.2. Manajemen Pengetahuan .............................................. 34 

2.2.3. Implementasi Manajemen Pengetahuan ....................... 41 

2.2.4. Berbagi Pengetahuan (knowledge sharing) .................. 60 

2.3. Kerangka Pemikiran Penelitian .............................................. 66 

IMPLEMENTASI KNOWLEDGE MANAGEMENT PADA PERGURUAN TINGGI (Studi Kasus di
Universitas Gadjah Mada)
ALI MURFI, Prof. Ir. Sudjarwadi, M.Eng., Ph.D; Drs. Ida Fajar Priyanto, M.A., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



ix 

 

BAB III METODOLOGI PENELITIAN 

3.1. Metode Penelitian................................................................... 67 

3.2. Pendekatan Penelitian ............................................................ 67 

3.3. Lokasi dan Sumber Data Penelitian ....................................... 68 

3.4. Proses Pengumpulan Data ...................................................... 70  

3.5. Teknik Analisis Data .............................................................. 63 

3.6. Pengecekan Keabsahan Data.................................................. 75 

3.7. Jadwal Penelitian .................................................................... 75 

3.8. Rencana Anggaran Biaya ....................................................... 76 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1. Hasil Penelitian dan Pembahasan........................................... 78 

4.1.1. Rangkuman Temuan Penelitian .................................... 105 

4.2. Diskusi Hasil Penelitian ......................................................... 109 

4.2.1. Model Hipotetik Implementasi Knowledge 

Management di Univeristas Gadjah Mada ................... 110 

BAB V KESIMPULAN, IMPLIKASI, DAN SARAN 

5.1. Kesimpulan ............................................................................ 111 

5.2. Implikasi ................................................................................. 112 

5.3. Saran/Rekomendasi ................................................................ 113 

5.4. Limitasi Penelitian ................................................................. 114 

DAFTAR PUSTAKA 

IMPLEMENTASI KNOWLEDGE MANAGEMENT PADA PERGURUAN TINGGI (Studi Kasus di
Universitas Gadjah Mada)
ALI MURFI, Prof. Ir. Sudjarwadi, M.Eng., Ph.D; Drs. Ida Fajar Priyanto, M.A., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


