Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Air Asia. (2018). Tersedia di https://www.airasia.com/la/en/about-us/hi-we-are-
airasia.page, diakses pada 05 Juli 2018

Alam Raya Bagus. Tersedia di http://alamrayabagus.com, diakses pada 24 Mei
2018

Ardiyanto, W. (2018, Maret 15). Pasar Properti Akan Makin Seksi dan Siap
Menggeliat Lagi. Liputan 6. Tersedia di
https://www.liputan6.com/properti/read/3376213/pasar-properti-akan-
makin-seksi-dan-siap-bergeliat-lagi, diakses pada 14 April 2018

Arianti, N. I. dan Cahyadinata, 1. (2016). Kajian Dampak Pemekaran Wilayah
Terhadap Kesenjangan Ekonomi Antar Daerah Pesisir di Provinsi
Bengkulu. Tersedia di
https://media.neliti.com/media/publications/73792-1D-kajian-dampak-
pemekaran-wilayah-terhadap.pdf, diakses pada 06 Mei 2018

ASSA Rent. (2018). Profil ASSA. Tersedia di http://assarent.co.id/tentang-
kami/profil-perusahaan-assa/, diakses pada 10 Juni 2018

Berry, L. L., Seiders, K., Grewal, D. (2002). Understanding Service Convenience.
Journal of Marketing, 66(3), 1-17. Tersedia di
http://www.dhruvgrewal.com/wp-content/uploads/2014/09/2002-JM-
SERVICE-CONVENIENCE-MODEL.pdf, diakses pada 03 Juni 2018

BJ Home. (2018). Tersedia di https://bjhome.co.id, diakses pada 20 November
2017

Burnett, J. (2012). Understanding and Approaching The Market. 1-16. Tersedia di
https://www.saylor.org/site/wp-content/uploads/2012/12/BUS203-
2.1.1 The-segmented-market.pdf, diakses pada 17 Mei 2018

Burnett, J. (2008). Core Concepts of Marketing. 226-251. Tersedia di
https://www.saylor.org/site/wp-content/uploads/2012/11/Core-
Concepts-of-Marketing.pdf, diakses pada 24 Mei 2018

Chesbrough, H. (2007). Business Model Innovation: It’s Not Just About
Technology Anymore. Strategy and Leadership, 35(6), 12-17. Tersedia
https://www.emeraldinsight.com/doi/abs/10.1108/10878570710833714,
di diakses pada 23 Maret 2018.

Chesbrough, H. dan Rosenbloom, R. S. (2002). The Role of Business Models in
Capturing Value from Innovation: Evidence from Xerox Corporation’s

133


https://www.airasia.com/la/en/about-us/hi-we-are-airasia.page
https://www.airasia.com/la/en/about-us/hi-we-are-airasia.page
http://alamrayabagus.com/
https://www.liputan6.com/properti/read/3376213/pasar-properti-akan-makin-seksi-dan-siap-bergeliat-lagi
https://www.liputan6.com/properti/read/3376213/pasar-properti-akan-makin-seksi-dan-siap-bergeliat-lagi
https://media.neliti.com/media/publications/73792-ID-kajian-dampak-pemekaran-wilayah-terhadap.pdf
https://media.neliti.com/media/publications/73792-ID-kajian-dampak-pemekaran-wilayah-terhadap.pdf
http://assarent.co.id/tentang-kami/profil-perusahaan-assa/
http://assarent.co.id/tentang-kami/profil-perusahaan-assa/
http://www.dhruvgrewal.com/wp-content/uploads/2014/09/2002-JM-SERVICE-CONVENIENCE-MODEL.pdf
http://www.dhruvgrewal.com/wp-content/uploads/2014/09/2002-JM-SERVICE-CONVENIENCE-MODEL.pdf
http://bjhome.co.id/
https://www.saylor.org/site/wp-content/uploads/2012/12/BUS203-2.1.1_The-segmented-market.pdf
https://www.saylor.org/site/wp-content/uploads/2012/12/BUS203-2.1.1_The-segmented-market.pdf
https://www.saylor.org/site/wp-content/uploads/2012/11/Core-Concepts-of-Marketing.pdf
https://www.saylor.org/site/wp-content/uploads/2012/11/Core-Concepts-of-Marketing.pdf
https://www.emeraldinsight.com/doi/abs/10.1108/10878570710833714

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Technology Spin-off Companies. Industrial and Corporate Change,
11(3), 529-555. Tersedia di
https://www.researchgate.net/publication/5212399 The Role of the B
usiness_Model in_Capturing_Value from_Innovation Evidence from
Xerox_Corporation%27s_Technology Spin-Off Companies, diakses
pada 13 Mei 2018

Choudhary, S. (2014). Rooting by Niche Marketing. International Journal of
Advanced Research of Management and Social Sciences, 3(10), 84-91.
Tersedia di http://garph.co.uk/IJARMSS/Oct2014/7.pdf, diakses pada 15
Mei 2018

Choong, K. K. (2008). Intellectual Capital: Definitions, Categorization, and
Reporting Models. Journal of Intellectual Capital, 9(4): 609-638.

Tersedia di http://capitalintelectual.egc.ufsc.br/wp-
content/uploads/2016/05/Intellectual _capital-2.pdf, diakses pada 05 Juli
2018

Depo Bangunan. (2018). Tersedia di https://depobangunan.co.id, diakses pada 20
November 2017

Dover, T. dan Payfer, K. (2012). Brand Lincensing Agreements: Negotiating Key
Deal Terms, Avoiding Common Pitfalls, and maximizing Brand Value.
Tersedia di http://media.straffordpub.com/products/brand-licensing-
agreements-2012-09-06/presentation.pdf, diakses pada 10 Juni 2018

Ebay. (2018). Home. Tersedia di https://www.ebay.com, diakses pada 10 Juni 2018

Ende, J. V. D., Candi, M., Gemser, G. (2010). How Design Can Improve Company
Performance. RSM Insight Management Acknowledge. Booklet, 4-6.
Tersedia di
https://www.google.co.id/url?sa=t&rct=j&gq=&esrc=s&source=web&cd
=1&ved=2ahUKEwiwlILjo7JjbAhNWGTnOKHVXxJB2WQFjAAegQIARA
t&url=https%3A%2F%2Frepub.eur.nl%2Fpub%2F40049%2FRSMInsi
ghtHowDesignCan_2010.pdf&usg=A0vVaw3uAIPZmpAXx-
SLBpXm63xmm, diakses pada 22 Mei 2018

Fielt, E. (2013). Conceptualising Business Models: Definitions, Frameworks, and
Classifications. Journal of Business Models, 1(1), 85-105.

Gemilang Pusat Bahan Bangunan. (2018). Tersedia di https://gemilangstore.com,
diakses pada 20 November 2017

GMS Supermarket Bahan Bangunan. (2018). Tersedia di
https://graciamakmursejahtera.com, diakses pada 20 November 2017

134


https://www.researchgate.net/publication/5212399_The_Role_of_the_Business_Model_in_Capturing_Value_from_Innovation_Evidence_from_Xerox_Corporation%27s_Technology_Spin-Off_Companies
https://www.researchgate.net/publication/5212399_The_Role_of_the_Business_Model_in_Capturing_Value_from_Innovation_Evidence_from_Xerox_Corporation%27s_Technology_Spin-Off_Companies
https://www.researchgate.net/publication/5212399_The_Role_of_the_Business_Model_in_Capturing_Value_from_Innovation_Evidence_from_Xerox_Corporation%27s_Technology_Spin-Off_Companies
http://garph.co.uk/IJARMSS/Oct2014/7.pdf
http://capitalintelectual.egc.ufsc.br/wp-content/uploads/2016/05/Intellectual_capital-2.pdf
http://capitalintelectual.egc.ufsc.br/wp-content/uploads/2016/05/Intellectual_capital-2.pdf
http://depobangunan.co.id/
http://media.straffordpub.com/products/brand-licensing-agreements-2012-09-06/presentation.pdf
http://media.straffordpub.com/products/brand-licensing-agreements-2012-09-06/presentation.pdf
https://www.ebay.com/
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwiwlLjo7JjbAhWGfn0KHVxJB2wQFjAAegQIARAt&url=https%3A%2F%2Frepub.eur.nl%2Fpub%2F40049%2FRSMInsightHowDesignCan_2010.pdf&usg=AOvVaw3uAIPZmpAx-SLBpXm63xmm
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwiwlLjo7JjbAhWGfn0KHVxJB2wQFjAAegQIARAt&url=https%3A%2F%2Frepub.eur.nl%2Fpub%2F40049%2FRSMInsightHowDesignCan_2010.pdf&usg=AOvVaw3uAIPZmpAx-SLBpXm63xmm
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwiwlLjo7JjbAhWGfn0KHVxJB2wQFjAAegQIARAt&url=https%3A%2F%2Frepub.eur.nl%2Fpub%2F40049%2FRSMInsightHowDesignCan_2010.pdf&usg=AOvVaw3uAIPZmpAx-SLBpXm63xmm
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwiwlLjo7JjbAhWGfn0KHVxJB2wQFjAAegQIARAt&url=https%3A%2F%2Frepub.eur.nl%2Fpub%2F40049%2FRSMInsightHowDesignCan_2010.pdf&usg=AOvVaw3uAIPZmpAx-SLBpXm63xmm
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwiwlLjo7JjbAhWGfn0KHVxJB2wQFjAAegQIARAt&url=https%3A%2F%2Frepub.eur.nl%2Fpub%2F40049%2FRSMInsightHowDesignCan_2010.pdf&usg=AOvVaw3uAIPZmpAx-SLBpXm63xmm
http://gemilangstore.com/
http://graciamakmursejahtera.com/

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

GO-JEK. (2018). Tersedia di https://www.go-jek.com/about/, diakses pada 05 Juli
2018

Holcim. (2018). Solusi RumahKu. Tersedia di
https://www.holcim.co.id/id/produk-layanan/solusi-rumahku,  diakses
pada 10 Juni 2018

Home Cassa Center. (2018). Tersedia di https://home-cassa.indonetwork.co.id,
diakses pada 18 Maret 2018

Home Smart. (2018). Tersedia di https://homesmart.co.id, diakses pada 20
November 2017

Holt, D.B. (2016). Brands and Branding. Cultural Strategy Group. 1-11. Tersedia
di http://testconso.typepad.com/files/brands-and-branding-csg2.pdf,
diakses pada 24 Mei 2018

Hudadoff, P. (2009). The Customer Value Proposition Differentiation through the
Eyes of Your Costumer (versi elektronik). Applied Product Marketing
LLC. Tersedia di
http://www.engr.colostate.edu/~marchese/stese/reading2.pdf,  diakses
pada 26 Maret 2018

Hutt, M. D., dan Speh, T. M. (2007) Business Marketing Management B2B. 281-
302. Tersedia di
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administrati
on/Business%20Marketing%20Management%20B2B%20(2010)/12.%
20Chapter%2011%20-
%20Managing%20Business%20Marketing%20Channels.pdf, di akses
pada 30 Mei 2018

Irianto, J. (2011). Manajemen Sumber Daya Manusia Sektor Publik di Indonesia:
Pengantar Pengembangan Model MSDM Sektor Publik. Makalah. 24(4),
281-291. Tersedia di
http://journal.unair.ac.id/filerPDF/01%20jusuf%20Makalah%20MSDM
%20Sektor%20Publik.pdf, diakses pada 05 Juli 2018

Johnson, M. W., Christensen, C. M., dan Kagermann, H. (2008). Reinventing Your
Business  Model. Harvard Business Review. Tersedia di
https://hbr.org/2008/12/reinventing-your-business-model, diakses
tanggal 22 Maret 2018.

Kalman, D. M. (2009). Brand, Communities, Marketing, and Media. Tersedia di
http://www.terrella.com/bcmarketingwp?2.pdf, diakses pada 04 Juni 2018

Kawan Baru Supermarket Bahan Bangunan. (2018). Tersedia di
https://kawanbaru.id, diakses pada 20 November 2017

135


https://www.go-jek.com/about/
https://www.holcim.co.id/id/produk-layanan/solusi-rumahku
https://home-cassa.indonetwork.co.id/
http://homesmart.co.id/
http://testconso.typepad.com/files/brands-and-branding-csg2.pdf
http://www.engr.colostate.edu/~marchese/stese/reading2.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20Marketing%20Management%20B2B%20(2010)/12.%20Chapter%2011%20-%20Managing%20Business%20Marketing%20Channels.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20Marketing%20Management%20B2B%20(2010)/12.%20Chapter%2011%20-%20Managing%20Business%20Marketing%20Channels.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20Marketing%20Management%20B2B%20(2010)/12.%20Chapter%2011%20-%20Managing%20Business%20Marketing%20Channels.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20Marketing%20Management%20B2B%20(2010)/12.%20Chapter%2011%20-%20Managing%20Business%20Marketing%20Channels.pdf
http://journal.unair.ac.id/filerPDF/01%20jusuf%20Makalah%20MSDM%20Sektor%20Publik.pdf
http://journal.unair.ac.id/filerPDF/01%20jusuf%20Makalah%20MSDM%20Sektor%20Publik.pdf
https://hbr.org/2008/12/reinventing-your-business-model
http://www.terrella.com/bcmarketingwp2.pdf

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

KBBI. (2018). Definisi Bahan Bangunan. Tersedia di
https://kbbi.kemdikbud.go.id/entri/bahan%20bangunan, diakses pada 3
April 2018

Kideco. (2012). Kideco Sustainability Report. Tersedia di http://sra.ncsr-
id.org/media/2014/01/KIDECO_SR-INDONESIA .pdf, dikases pada 07
Mei 2018

Knox, N. (2014). Persona Empathy Mapping. Journal. Tersedia di
https://www.cooper.com/journal/2014/05/persona-empathy-mapping,
diakses pada 27 Maret 2018

Komite Percepatan Penyediaan Infrastruktur Prioritas. (2015). Perkembangan
Pembangunan Infrastruktur ~ di Indonesia.  Tersedia  di
https://kppip.go.id/tentang-Kppip/perkembangan-pembangunan-
infrastruktur-di-indonesia/, diakses 19 November 2017

Kotler, P. dan Armstrong, G. M. (2018). Principles of Marketing, 17" edition.
Pearson Prentice Hall.

Lifull Rumah. (2016, Juni 9). Mengintip Surga Pasar Properti di Luar Pulau Jawa
Kalimantan  Timur.  Tersedia di  https://www.lifull.id/berita-
properti/mengintip-surga-pasar-properti-di-luar-pulau-jawa-kalimantan-
timur/, diakses pada 26 Maret 2018

Lindgardt, Z., Reeves, M., Stalk, G., Deimler, M.S. (2009). Business Model
Innovation: When the game gets tough, change the game. The Boston

Consulting Group. Tersedia di
https://www.bcg.com/documents/file36456.pdf , diakses pada 14
November 2017

LJ Hooker. (2018). About Us. Tersedia di http://ljhooker.co.id/p/6/about-us,
diakses pada 10 Juni 2018

Maipah. (2014, Desember 23). Home Cassa Center Supermarket Bahan Bangunan
Pertama  di Balikpapan.  Tribun  Kaltim.  Tersedia  di
https://kaltim.tribunnews.com/2014/12/23/home-cassa-center-hadir-
pertama-kali-di-balikpapan, diakses pada 18 Maret 2018

MaRS-Fundamentals of Entrepreneurial Management Series. (2012). Entrepreneur
Workbooks. Tersedia di http://www.marsdd.com/wp-
content/uploads/2012/12/Crafting-Your-Value-Proposition-
WorkbookGuide.pdf, diakses pada 26 Maret 2018

Masanell, R. C. dan Ricart, J. E. How to Design a Winning Business Model.

136


https://kbbi.kemdikbud.go.id/entri/bahan%20bangunan
http://sra.ncsr-id.org/media/2014/01/KIDECO_SR-INDONESIA.pdf
http://sra.ncsr-id.org/media/2014/01/KIDECO_SR-INDONESIA.pdf
https://www.cooper.com/journal/2014/05/persona-empathy-mapping
https://kppip.go.id/tentang-kppip/perkembangan-pembangunan-infrastruktur-di-indonesia/
https://kppip.go.id/tentang-kppip/perkembangan-pembangunan-infrastruktur-di-indonesia/
https://www.lifull.id/berita-properti/mengintip-surga-pasar-properti-di-luar-pulau-jawa-kalimantan-timur/
https://www.lifull.id/berita-properti/mengintip-surga-pasar-properti-di-luar-pulau-jawa-kalimantan-timur/
https://www.lifull.id/berita-properti/mengintip-surga-pasar-properti-di-luar-pulau-jawa-kalimantan-timur/
https://www.bcg.com/documents/file36456.pdf
http://ljhooker.co.id/p/6/about-us
http://kaltim.tribunnews.com/2014/12/23/home-cassa-center-hadir-pertama-kali-di-balikpapan
http://kaltim.tribunnews.com/2014/12/23/home-cassa-center-hadir-pertama-kali-di-balikpapan
http://www.marsdd.com/wp-content/uploads/2012/12/Crafting-Your-Value-Proposition-WorkbookGuide.pdf
http://www.marsdd.com/wp-content/uploads/2012/12/Crafting-Your-Value-Proposition-WorkbookGuide.pdf
http://www.marsdd.com/wp-content/uploads/2012/12/Crafting-Your-Value-Proposition-WorkbookGuide.pdf

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Tersedia di https://hbr.org/2011/01/how-to-design-a-winning-business-
model, diakses pada 30 Mei 2018

Mitra 10.(2018). Tersedia di http://mitral0.com, diakses pada 24 November 2017

Mohammadhossain, N., dan Zakaria, N. H. (2012). CRM Benefit for Customers:
Literature Review (2005-2012). International Journal of Engineering.
2(6), 1578-1586. Tersedia di
http://www.ijera.com/papers/\Vol2_issue6/1C2615781586.pdf, diakses
pada 27 Maret 2018

Morris, M., Schindehutte, M., Richardson, J., Allen, J. (2006). Is the Business
Model a Useful Strategic Concept? Conceptual, Theoretical, Empirical
Insights. Journal of Small Business Strategy, 17(1), 27-50. Tersedia di
https://libjournals.mtsu.edu/index.php/jsbs/article/view/62/51, diakses
pada 02 Juni 2018

Ohta, M. dan Higuchi, Y. (2013). Study on The Design of Supermarket Layouts:
The Principles of “Sales Magnet”. International Scholarly and Scientific
Research Innovation. 7(1), 209-212. Tersedia di
https://waset.org/publications/2256/study-on-the-design-of-
supermarket-store-layouts-the-principle-of-sales-magnet-, diakses pada
12 Mei 2018

Osterwalder, A. dan Pigneur, Y. (2014). Business Model Generation. Kompas
Gramedia

Ontario. (2013). Customer Relationship Management. Booklet, 1-7. Tersedia di
https://www.onebusiness.ca/sites/default/filessMEDI_Booklet Custome
r_Relationship_Management_Accessible_E.pdf, diakses pada 27 Maret
2018

Pro Kaltim. (2017, Agustus 17). Di Kaltim Tahun Ini Ada 8424 Rumah yang Akan
Dibangun. Tersedia di http://kaltim.prokal.co/read/news/308649-di-
kaltim-tahun-ini-ada-8424-rumah-yang-akan-dibangun.html,  diakses
pada 05 Mei 2018

PT Yodya Karya (Persero). (2018). Tersedia di http://yoka.co.id/yodya/, diakses
pada 05 Juli 2018

Roberts, M., Xu, X. M., dan Mettos, M. (2003). Internet Shopping The Supermarket
Model and Customer Perceptions. Journal of Electronic Commerce in
Organizations, 1(2), 33-44. Tersedia di
https://www.researchgate.net/profile/Martyn Roberts/publication/2202
03371 Internet Shopping_The Supermarket Model and_Customer P
erceptions/links/561e7dd608aef097132ca732/Internet-Shopping-The-

137


https://hbr.org/2011/01/how-to-design-a-winning-business-model
https://hbr.org/2011/01/how-to-design-a-winning-business-model
http://mitra10.com/
http://www.ijera.com/papers/Vol2_issue6/IC2615781586.pdf
https://libjournals.mtsu.edu/index.php/jsbs/article/view/62/51
https://waset.org/publications/2256/study-on-the-design-of-supermarket-store-layouts-the-principle-of-sales-magnet-
https://waset.org/publications/2256/study-on-the-design-of-supermarket-store-layouts-the-principle-of-sales-magnet-
https://www.onebusiness.ca/sites/default/files/MEDI_Booklet_Customer_Relationship_Management_Accessible_E.pdf
https://www.onebusiness.ca/sites/default/files/MEDI_Booklet_Customer_Relationship_Management_Accessible_E.pdf
http://kaltim.prokal.co/read/news/308649-di-kaltim-tahun-ini-ada-8424-rumah-yang-akan-dibangun.html
http://kaltim.prokal.co/read/news/308649-di-kaltim-tahun-ini-ada-8424-rumah-yang-akan-dibangun.html
http://yoka.co.id/yodya/
https://www.researchgate.net/profile/Martyn_Roberts/publication/220203371_Internet_Shopping_The_Supermarket_Model_and_Customer_Perceptions/links/561e7dd608aef097132ca732/Internet-Shopping-The-Supermarket-Model-and-Customer-Perceptions.pdf?origin=publication_detail
https://www.researchgate.net/profile/Martyn_Roberts/publication/220203371_Internet_Shopping_The_Supermarket_Model_and_Customer_Perceptions/links/561e7dd608aef097132ca732/Internet-Shopping-The-Supermarket-Model-and-Customer-Perceptions.pdf?origin=publication_detail
https://www.researchgate.net/profile/Martyn_Roberts/publication/220203371_Internet_Shopping_The_Supermarket_Model_and_Customer_Perceptions/links/561e7dd608aef097132ca732/Internet-Shopping-The-Supermarket-Model-and-Customer-Perceptions.pdf?origin=publication_detail

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Supermarket-Model-and-Customer-
Perceptions.pdf?origin=publication_detail, diakses pada 12 Mei 2018

Rouse, N. C. (2013). Chapter 14: Wholesaling, Retailing, and Physical Distribution.
400-427. Tersedia di
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administrati
on/Business%20by%20William%20M.%20Pride%20(2011)/Chapter%
2014%20Wholesaling-
Retailing%20and%20Physical%20Distribution.pdf, diakses pada 26 Mei
2018

S. Lapan, H. (2016). Pengertian Supermarket, Jenis Pasar Swalayan, Minimarket,
Midmarket, Hypermarket. Tersedia di
http://www.gomarketingstrategic.com/2016/06/pengertian-supermarket-
jenis-pasar.html, diakses pada 11 Mei 2018

Setiaji, Hidayat. (2018, Februari 09). Meramal Harga Properti di 2018. Tersedia di
https://www.cnbcindonesia.com/news/20180209144728-4-
3946/meramal-harga-properti-di-2018, diakses pada 05 Mei 2018

Sindo. (2017, Mei 24). Wah, Penjualan Retail Bahan Bangunan Melejit di Kuartal
l. Tersedia di
https://economy.okezone.com/read/2017/05/24/470/1699165/wah-
penjualan-retail-bahan-bangunan-melejit-di-kuartal-i, diakses pada 19
November 2017

Simorangkir, E. (2017, Juli 18). Gencar Bangun Infrastruktur, Jokowi Genjot
pertumbuhan  Ekonomi  RI.  Detik Finance. Tersedia di
https://finance.detik.com/berita-ekonomi-bisnis/d-3565161/gencar-
bangun-infrastruktur-jokowi-genjot-pertumbuhan-ekonomi-ri, diakses
pada 19 November 2017

Srivastava, M. (2012). Customer Relationship Management (CRM): A Technologi
Driven Tool. Research Paper, volume 4, 14-25. Tersedia di
https://www.sibm.edu/assets/pdf/customerrelationshipmanagement.pdf,
diakses pada 03 Juni 2018

Staack, V. dan Moebius, R. (2015). Strategic Product Value Management & How
Companies Can Improve Innovation, Reduce Cost, and Mitigate Risk. 1-
15. Tersedia di https://www.strategyand.pwc.com/media/file/Strategic-
product-value-management.pdf, diakses pada 24 Mei 2018

Steeneken, F., dan Ackley, D. (2012). A Complete Model of The Supermarket
Business  (versi  elektronik).  Booklet, 1-13. Tersedia di
https://www.bptrends.com/publicationfiles/01-03-2012-ART-
Supermarket%20Article-steeneken-Ackley%20111226.pdf, diakses

138


https://www.researchgate.net/profile/Martyn_Roberts/publication/220203371_Internet_Shopping_The_Supermarket_Model_and_Customer_Perceptions/links/561e7dd608aef097132ca732/Internet-Shopping-The-Supermarket-Model-and-Customer-Perceptions.pdf?origin=publication_detail
https://www.researchgate.net/profile/Martyn_Roberts/publication/220203371_Internet_Shopping_The_Supermarket_Model_and_Customer_Perceptions/links/561e7dd608aef097132ca732/Internet-Shopping-The-Supermarket-Model-and-Customer-Perceptions.pdf?origin=publication_detail
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20by%20William%20M.%20Pride%20(2011)/Chapter%2014%20Wholesaling-Retailing%20and%20Physical%20Distribution.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20by%20William%20M.%20Pride%20(2011)/Chapter%2014%20Wholesaling-Retailing%20and%20Physical%20Distribution.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20by%20William%20M.%20Pride%20(2011)/Chapter%2014%20Wholesaling-Retailing%20and%20Physical%20Distribution.pdf
https://nscpolteksby.ac.id/ebook/files/Ebook/Business%20Administration/Business%20by%20William%20M.%20Pride%20(2011)/Chapter%2014%20Wholesaling-Retailing%20and%20Physical%20Distribution.pdf
http://www.gomarketingstrategic.com/2016/06/pengertian-supermarket-jenis-pasar.html
http://www.gomarketingstrategic.com/2016/06/pengertian-supermarket-jenis-pasar.html
https://www.cnbcindonesia.com/news/20180209144728-4-3946/meramal-harga-properti-di-2018
https://www.cnbcindonesia.com/news/20180209144728-4-3946/meramal-harga-properti-di-2018
https://economy.okezone.com/read/2017/05/24/470/1699165/wah-penjualan-retail-bahan-bangunan-melejit-di-kuartal-i
https://economy.okezone.com/read/2017/05/24/470/1699165/wah-penjualan-retail-bahan-bangunan-melejit-di-kuartal-i
https://finance.detik.com/berita-ekonomi-bisnis/d-3565161/gencar-bangun-infrastruktur-jokowi-genjot-pertumbuhan-ekonomi-ri
https://finance.detik.com/berita-ekonomi-bisnis/d-3565161/gencar-bangun-infrastruktur-jokowi-genjot-pertumbuhan-ekonomi-ri
https://www.sibm.edu/assets/pdf/customerrelationshipmanagement.pdf
https://www.strategyand.pwc.com/media/file/Strategic-product-value-management.pdf
https://www.strategyand.pwc.com/media/file/Strategic-product-value-management.pdf
https://www.bptrends.com/publicationfiles/01-03-2012-ART-Supermarket%20Article-steeneken-Ackley%20111226.pdf
https://www.bptrends.com/publicationfiles/01-03-2012-ART-Supermarket%20Article-steeneken-Ackley%20111226.pdf

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

pada 11 Mei 2018
Stefan, S. dan Richard, B. (2014). Analysis of Model Business. Journal of

Competitiveness, 6(4),19-40. Tersedia di
https://www.cjournal.cz/files/178.pdf, diakses pada 23 Maret 2018

Subur Makmur Bangunan. (2018). Tersedia di https://www.suburmakmur.id/store,
diakses pada 18 Maret 2018

Sukmana, Y. (2014, Agustus 8). Jumlah Pasar Modern di Indonesia Capai 23.000
Unit. Tersedia di
https://ekonomi.kompas.com/read/2014/08/08/025100726/Jumlah.Pasar
.Modern.di.Indonesia.Capai.23.000.Unit, diakses pada 27 Mei 2018

Sun, S. (2009). An Analysis on the Conditions and Methods of Market
Segmentation. International Journal of Business and Management, 4(2),
63-69. Tersedia di
https://www.google.co.id/url?sa=t&rct=j&g=&esrc=s&source=web&cd
=14&cad=rja&uact=8&ved=0ahUKEwikpb-
77InaAhXFsY8KHZHMDEc4ChAWCE IwAw&url=https%3A%2F%?2
Fsites.google.com%2Fsite%2Fmercadeohoh%2FFMAnanalysisontheco
nditionsandmethod.pdf&usg=A0vVaw0JudnZcJhN3mzrfnaBk7nV,
diakses pada 26 Maret 2018

Tanubrata, M. (2015). Bahan-bahan Konstruksi Dalam Teknik Sipil. Jurnal Teknik
Sipil, 11(2), 76-168. Tersedia di
http://majour.maranatha.edu/index.php/Jurnal-Teknik-
Sipil/article/view/1523, diakses pada 11 Mei 2018

Taylor, D. (2016). Behavioral Segmentation. Fuzzy Logix White Paper. Tersedia
di http://www.fuzzylogix.com/wp-content/uploads/Behavioral-
Segmentation-Paper.pdf, diakses pada 13 Mei 2018

Th, Susestyarsi. (2014). Analisis Citra Perusahaan Ritel dan Pengaruhnya Terhadap
Keputusan Pembelian Konsumen Pada Perusahaan Ritel Carrefour di
Kota Semarang. Jurnal STIE Semarang, 6(2), 2252-7826. Tersedia di
http://id.portalgaruda.org/?ref=browse&mod=viewarticle&article=2791
65, diakses pada 14 November 2017

The Body Shop. (2018). Tersedia di https://www.thebodyshop.com/about-
us/against-animal-testing, diakses pada 05 Juli 2018

Thomas, J. W. (2017). Market Segmentations. Decision Analyst. Tersedia di
https://www.decisionanalyst.com/media/downloads/MarketSegmentatio
n.pdf, diakses pada 03 Juni 2018

139


https://www.cjournal.cz/files/178.pdf
https://www.suburmakmur.id/store
https://ekonomi.kompas.com/read/2014/08/08/025100726/Jumlah.Pasar.Modern.di.Indonesia.Capai.23.000.Unit
https://ekonomi.kompas.com/read/2014/08/08/025100726/Jumlah.Pasar.Modern.di.Indonesia.Capai.23.000.Unit
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0ahUKEwikpb-77InaAhXFsY8KHZHMDEc4ChAWCEIwAw&url=https%3A%2F%2Fsites.google.com%2Fsite%2Fmercadeohoh%2FFMAnanalysisontheconditionsandmethod.pdf&usg=AOvVaw0Ju9nZcJhN3mzrfnaBk7nV
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0ahUKEwikpb-77InaAhXFsY8KHZHMDEc4ChAWCEIwAw&url=https%3A%2F%2Fsites.google.com%2Fsite%2Fmercadeohoh%2FFMAnanalysisontheconditionsandmethod.pdf&usg=AOvVaw0Ju9nZcJhN3mzrfnaBk7nV
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0ahUKEwikpb-77InaAhXFsY8KHZHMDEc4ChAWCEIwAw&url=https%3A%2F%2Fsites.google.com%2Fsite%2Fmercadeohoh%2FFMAnanalysisontheconditionsandmethod.pdf&usg=AOvVaw0Ju9nZcJhN3mzrfnaBk7nV
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0ahUKEwikpb-77InaAhXFsY8KHZHMDEc4ChAWCEIwAw&url=https%3A%2F%2Fsites.google.com%2Fsite%2Fmercadeohoh%2FFMAnanalysisontheconditionsandmethod.pdf&usg=AOvVaw0Ju9nZcJhN3mzrfnaBk7nV
https://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0ahUKEwikpb-77InaAhXFsY8KHZHMDEc4ChAWCEIwAw&url=https%3A%2F%2Fsites.google.com%2Fsite%2Fmercadeohoh%2FFMAnanalysisontheconditionsandmethod.pdf&usg=AOvVaw0Ju9nZcJhN3mzrfnaBk7nV
http://majour.maranatha.edu/index.php/Jurnal-Teknik-Sipil/article/view/1523
http://majour.maranatha.edu/index.php/Jurnal-Teknik-Sipil/article/view/1523
http://www.fuzzylogix.com/wp-content/uploads/Behavioral-Segmentation-Paper.pdf
http://www.fuzzylogix.com/wp-content/uploads/Behavioral-Segmentation-Paper.pdf
http://id.portalgaruda.org/?ref=browse&mod=viewarticle&article=279165
http://id.portalgaruda.org/?ref=browse&mod=viewarticle&article=279165
https://www.thebodyshop.com/about-us/against-animal-testing
https://www.thebodyshop.com/about-us/against-animal-testing
https://www.decisionanalyst.com/media/downloads/MarketSegmentation.pdf
https://www.decisionanalyst.com/media/downloads/MarketSegmentation.pdf

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Trent, R. J. Monczka, R. M. (2003). Cost-Driven Pricing: An Innovative Approach
for Managing Supply Chain Cost. International Journal: 4(1), 2-10.
Tersedia di
https://pdfs.semanticscholar.org/4cla/6d8f11eaed93c69baeee80ad3eab
1274d7c1.pdf, diakses pada 05 Juli 2018

Tuckwell, K. J. dan Jaffey, M. (2016). Think Marketing, Second Edition. Pearson,
Toronto

Tynan, A. C., dan Drayton, J. (2010). Market Segmentation. Journal of Marketing
Management, 2(3), 301-335. Tersedia di
https://www.tandfonline.com/doi/abs/10.1080/0267257X.1987.996402
0, diakses pada 26 Maret 2018

Pekala, W., dan Szopa, P. (2012). Distribution Channels and Their Roles in the
Enterprise. 143-150. Tersedia di
http://yadda.icm.edu.pl/yadda/element/bwmetal.element.baztech-
article-BPC8-0004-
0011/c/httpwww_pjms_zim_pcz_plpdfpjms6distribution20channels20a
nd20their20roles20in20the20enterprise.pdf, diakses pada 30 Mei 2018

Pratama  Supermarket  Bahan Bangunan. (2018).  Tersedia  di
https://pratamabangunan.com, diakses pada 20 November 2017

Pro Balikpapan. (2016, April 25). Paser Harus Maksimalkan Pengelolaan SDA.
Tersedia di http://balikpapan.prokal.co/read/news/188454-paser-harus-
maksimalkan-pengelolaan-sda.html, diakses pada 06 Mei 2018

Pusat Data Republika. (2016, Desember 26). Mengenal Generasi Millennials.
Tersedia di
https://www.republika.co.id/berita/koran/inovasi/16/12/26/0is64613-
mengenal-generasi-millennial, diakses pada 29 Juli 2018

Verma, S. (2010). New Product Newness and Benefits: A Study of Software
Products from The Firms® Perspective. Dissertations. Tersedia di
https://www.diva-
portal.org/smash/get/diva2:289120/FULL TEXTO01.pdf, diakses pada 18
Mei 2018

Wahid. (2014, April 5). Lebih Hemat dengan Lantai Vinyl. Tersedia di
http://jambi.tribunnews.com/2014/04/05/lebih-hemat-dengan-lantai-
vinyl, diakses pada 25 Mei 2018

Walker, B. (2016). Psychographic Segmentation: Innovation in Patient
Engagement. Population Healt News, 3(2), 1-2. Tersedia di
https://cdn2.hubspot.net/hubfs/300901/docs/Population_Health News -

140


https://pdfs.semanticscholar.org/4c1a/6d8f11eaed93c69baeee80a43eab1274d7c1.pdf
https://pdfs.semanticscholar.org/4c1a/6d8f11eaed93c69baeee80a43eab1274d7c1.pdf
https://www.tandfonline.com/doi/abs/10.1080/0267257X.1987.9964020
https://www.tandfonline.com/doi/abs/10.1080/0267257X.1987.9964020
http://yadda.icm.edu.pl/yadda/element/bwmeta1.element.baztech-article-BPC8-0004-0011/c/httpwww_pjms_zim_pcz_plpdfpjms6distribution20channels20and20their20roles20in20the20enterprise.pdf
http://yadda.icm.edu.pl/yadda/element/bwmeta1.element.baztech-article-BPC8-0004-0011/c/httpwww_pjms_zim_pcz_plpdfpjms6distribution20channels20and20their20roles20in20the20enterprise.pdf
http://yadda.icm.edu.pl/yadda/element/bwmeta1.element.baztech-article-BPC8-0004-0011/c/httpwww_pjms_zim_pcz_plpdfpjms6distribution20channels20and20their20roles20in20the20enterprise.pdf
http://yadda.icm.edu.pl/yadda/element/bwmeta1.element.baztech-article-BPC8-0004-0011/c/httpwww_pjms_zim_pcz_plpdfpjms6distribution20channels20and20their20roles20in20the20enterprise.pdf
http://pratamabangunan.com/
http://balikpapan.prokal.co/read/news/188454-paser-harus-maksimalkan-pengelolaan-sda.html
http://balikpapan.prokal.co/read/news/188454-paser-harus-maksimalkan-pengelolaan-sda.html
https://www.republika.co.id/berita/koran/inovasi/16/12/26/ois64613-mengenal-generasi-millennial
https://www.republika.co.id/berita/koran/inovasi/16/12/26/ois64613-mengenal-generasi-millennial
https://www.diva-portal.org/smash/get/diva2:289120/FULLTEXT01.pdf
https://www.diva-portal.org/smash/get/diva2:289120/FULLTEXT01.pdf
http://jambi.tribunnews.com/2014/04/05/lebih-hemat-dengan-lantai-vinyl
http://jambi.tribunnews.com/2014/04/05/lebih-hemat-dengan-lantai-vinyl
https://cdn2.hubspot.net/hubfs/300901/docs/Population_Health_News_-_Brent_Walker.pdf?t=1479928737152

UNIVERSITAS
GADJAH MADA

Pengembangan Model Bisnis Toko Delta Bangunan Menjadi Supermarket Bahan Bangunan
GINA FAIZAH PHARAS N, Bayu Sutikno, SE, MSM, Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Brent_Walker.pdf?t=1479928737152, diakses pada 03 Juni 2018

Wallis, P. (2012). Risk Management Achieving the Value Proposition. Goverment

Finance Review, 37-42. Tersedia di
http://www.gfoa.org/sites/default/filessGFR FEB 12 36.pdf, diakses

pada 24 Mei 2018

Wartono, R. (2013, Februari 22). Paser Selatan Layak Menjadi Daerah Otonom

Baru. Tersedia di https://kaltim.antaranews.com/berita/12328/paser-
selatan-layak-menjadi-daerah-otonom-baru, diakses pada 06 Mei 2018

Wartono, R. (2013, November 21). DPRD Rekomendasi Pemekaran DOB Paser

Selatan. Antara Kaltim. Tersedia di
https://kaltim.antaranews.com/berita/17938/dprd-rekomendasi-
pemekaran-dob-paser-selatan, diakses pada 24 November 2017

Wartono, R. (2013, Oktober 03). Kideco Ubah Desa Samurangau Jadi Maju.

Tersedia di https://kaltim.antaranews.com/berita/40382/kideco-ubah-
desa-samarangau-jadi-maju, diakses pada 07 Mei 2018

Wingit, R., Maulina, E., Rizal, M., dan Purnomo, M. (2017). Diving Tourism

Business Model Canvas in National Tourism Strategic Area: Study of
Tulamben-Amed, Karangasem, Bali, Indonesia. International Journal of
Management and Administrative Science (IJMAS), 4(12), 45-64.
Tersedia di  http://www.ijmas.org/4-12/IIMAS-41107-2017-1.pdf,
diakses pada 27 Maret 2018

Zott, C., Amit, R., dan Massa, L. (2010). Business Model Innovation: Creating

Value In Times of Change. Working Paper-870. Tersedia di
http://www.iese.edu/research/pdfs/di-0870-e.pdf, diakses pada 26 Maret
2018

141


https://cdn2.hubspot.net/hubfs/300901/docs/Population_Health_News_-_Brent_Walker.pdf?t=1479928737152
http://www.gfoa.org/sites/default/files/GFR_FEB_12_36.pdf
https://kaltim.antaranews.com/berita/12328/paser-selatan-layak-menjadi-daerah-otonom-baru
https://kaltim.antaranews.com/berita/12328/paser-selatan-layak-menjadi-daerah-otonom-baru
https://kaltim.antaranews.com/berita/17938/dprd-rekomendasi-pemekaran-dob-paser-selatan
https://kaltim.antaranews.com/berita/17938/dprd-rekomendasi-pemekaran-dob-paser-selatan
https://kaltim.antaranews.com/berita/40382/kideco-ubah-desa-samarangau-jadi-maju
https://kaltim.antaranews.com/berita/40382/kideco-ubah-desa-samarangau-jadi-maju
http://www.ijmas.org/4-12/IJMAS-41107-2017-1.pdf
http://www.iese.edu/research/pdfs/di-0870-e.pdf

	DAFTAR PUSTAKA

