Preferensi Coaching Karyawan Generasi Y
NOVIA DWI LANNY P, C. Budi Santoso, Dr., M.Bus

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Alhamwan, M., & Mat, N.B. (2015). Antecedents of Turnover Intention Behavior
among Nurses: A Theoretical Review, Journal of Management and
Sustainability, 5, 1, 84-89.

Arsendatama, A.F. (2016). Melampaui Batas Leadership dengan Coaching.
Jakarta, PT. Alkemis Diksi Tee.

Basuki, S. (2006). Metode Penelitian. Jakarta, Wedatama Widya Sastra.

Budiman, A. (2008). Efek Status Merek terhadap Sikap Merek dan Kesediaan
Membayar Harga Premium pada Generasi Y di Indonesia. National
Conference on Management Research. Indonesia (ID). ISBN: 979-442-
242-8.

Cran, C. (2014). 101 Tips Mengelola Generasi X, Y, & Zoomer di Tempat Kerja.
Jakarta, Gramedia.

Foster, B., & Seeker, K.R. (2011). Pembinaan untuk Meningkatkan Kinerja
Karyawan. Jakarta, PT.Toko Gunung Agung Tbk.

Gillespie, J. (2011). Leadership transformation powers growth for firms in Asia,
The Korn/Ferry Institute, pp 1-12.

Gomulya, B., Jahja, H.S., & Windasuri, H. (2018). Coaching for Result. Jakarta,
Kompas Gramedia.

Hawkins, D.l., & Mothersbaugh, D.L. (2010). Consumer Behavior: Building
Marketing Strategy. New York, The McGraw-Hill.

Herber, J. G. (2011). Generation in the Workplace: Similarities and Differences.
Theses. School of Graduate Studies East Tennessee State University.

Indriastuti, M., Hindiarto, F., & Haryanti, K. (2015). Individual Coaching Program
dengan Metode Grow untuk Meningkatkan Kompetensi Coaching Kepala
Sub Bagian Personalia Pdam Tirta Bumi Serasi Kabupaten Semarang.
Jurnal Prediksi-Karya Ilmiah Psikologi, 1, 4, 61-71.

Kim, H., Knight, D. K., & Crutsinger, C. (2009). Generation Y Employee’s Retail

Work Experience: The Mediating Effect of Job Characteristics. Journal of
Business Research, 62, 548-556.

52



Preferensi Coaching Karyawan Generasi Y
NOVIA DWI LANNY P, C. Budi Santoso, Dr., M.Bus

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Knight, K.C. (2010). Coaching Preferences of Generation “Y”. Theses. School of
Graduate Studies Pepperdine University.

Lubis, N.R. (2012). Membantu Karyawan dengan Coaching dan Counseling.
Jakarta: Lembaga Psikologi Terapan Universitas Indonesia (LPT-UI).

Martin, C.A., & Tulgan, B. (2009). Managing the Generation Mix: From Urgency
to Opportunity (2nd ed). Massachusetts, HRD Press Inc.

Perum Perhutani Profile. (2015). Tidak diterbitkan. Jakarta, Perum Perhutani
Kantor Pusat.

Pramudianto. (2015). I'm Coach: Strategi Mengembangkan Potensi Diri Dengan
Coaching. Jakarta: Andi Publisher.

Sekaran, U., & Bougie, R. (2010). Research methods for business A skill-building
approach (5th ed). New York, Haddington John Wiley & Sons.

Sheal, P. (2003). The Art of HRD: The Staff Development Handbook An Action Kit
to Improve Performance. Jakarta, PT. Gramedia Pustaka Utama.

Sugiyono. (2011). Metode Penelitian Bisnis. Bandung, Alfabeta.

Suryadi, B. (2015). Generasi Y: Karakteristik, masalah, dan peran konselor.
Seminar dan Workshop Internasional MALINDO 4. Bali: Asosiasi
Bimbingan dan Konseling Indonesia (ABKIN).

Tulgan, B. (2009). Not Everyone Gets a Throphy: How To Manage Generation Y.
San Francisco (US), Jossey-Bass.

Ubaydillah, A.N. (2006). Tiga pondasi membina orang lain. Tersedia di
http://www.e-psikologi.com/epsi/industri_detail.asp?id=501, diakses
pada 2 Juni 2018.

Weyland, A. (2011). Engagement and talent management of Gen Y. Industrial And
Commercial Training, 43, 7, 439-445.

Whitmore, J. (2002). Coaching for Performance, GROWing People, Performance
and Purpose. London, Nicholas Brealey Publishing.

Whitworth, L., Kimsey H. H., & Sandahl, P. (2008). Co-active Coaching: New
Skills for Coaching People Towards Success in Work and Life. Mountain
View, CA, Davies-Black Publishing.

Wijayanto, D. (2012). Pengantar Manajemen. Jakarta: Gramedia.

53



Preferensi Coaching Karyawan Generasi Y
NOVIA DWI LANNY P, C. Budi Santoso, Dr., M.Bus

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Wilkins, B. M. (2000). A Grounded Theory Study of Personal Coaching.
Dissertation. School of Graduate Studies University of Montana.

Yono, B. (2017). Eksplorasi Perilaku Kerja Pada Karyawan Generasi Y (tesis tidak
diterbitkan). Program Magister Psikologi Profesi UGM, Y ogyakarta.

54



