
155 
 

DAFTAR PUSTAKA 

Ahmad Farras Oran, 2009, Time Management In Higher Education: Reforming The 

Credit Hour System In Jordan's Universities, Education, Business and 

Society: Contemporary Middle Eastern Issues, Volume 2 Issue: 1. 

Ali, F., and Ragavan, Y.Z., 2016, Does Higher Education Service Quality Effect 

Student Satisfaction, Image And Loyalty? A Study Of International 

Students In Malaysian Public Universities, Quality Assurance in 

Education, Volume 24 

Amir, F., 2016, Manajemen Kinerja Perguruan Tinggi, Jakarta: Mitra Wacana 

Media.  

Annamdevula, S., and Bellamkonda, R.S., 2016, The Effects Of Service Quality On 

Student Loyalty: The Mediating Role Of Student Satisfaction, Journal 

of Modelling in Management, Volume 11  

Aziz, S., 2016, Manajemen Mutu Perguruan Tinggi Korelasi dan Implementasi, 

Yogyakarta: Gava Media.  

Badan Akreditasi Nasional Perguruan Tinggi, 2009, Akreditasi Program Studi 

Diploma Buku V Pedoman Penilaian Akreditasi Program Studi 

Diploma, Jakarta: BAN-PT. 

Bang Nguyen, Xiaoyu Yu, T.C. Melewer, Jane Hemsley, 2016, Brand 

Ambidexterity And Commitment In Higher Education: An Exploratory 

Study, Journal of Business Research, Volume 69. 

Carter, S., Yeo, A. C. M., 2016, Students-As-Customers’ Satisfaction, Predictive 

Retention With Marketing Implications: The Case Of Malaysian Higher 

Education Business Students, International Journal of Educational 

Management, Volume 30  

Chiaburu, D.S., Teckleab, A.G, 2005, Individual And Contextual Influences On 

Multiple Dimension Of Training Effectiveness, Journal of Europian 

Industrial Training, Volume 29 

Cohen, L., Manion, L., and Morrison, K., 2007, Research Methods in Education, 

New York: Taylor & Francis e-Library. 

Creswell, J. W., 2016. Pendekatan Metode Kualitatif, Kuantitatif, dan Campuran. 

Diterjemahkan dari Research Design, Yogyakarta: Pustaka Pelajar.  

Crozier, F. and Kelo, M., 2012, How does quality assurance make a difference A 

selection of papers from the 7th European Quality Assurance Forum, 

Tallinn University: Estonia Hosted  

Departemen Pendidikan Nasional, 2008, Kamus Besar Bahasa Indoensia, Jakarta: 

Gramedia Pustaka Utama.  

ANALISIS TINGKAT KEPUASAN MAHASISWA TERHADAP LAYANAN AKADEMIK DI UNIVERSITAS
SAINS AL-QUR'AN
WONOSOBO
RIA FATMAWATI, Dr. Ing. Singgih Hawibowo; I Wayan Nuka Lantara, M.Si., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.sciencedirect.com/science/journal/01482963


156 
 

Departemen Pendidikan Nasional Badan Akreditasi Nasional Perguruan Tinggi 

Jakarta, 2007, Akreditasi Institusi Perguruan Tinggi Buku II 

Standar Dan Prosedur  Akreditasi Institusi Perguruan Tinggi.  

Direktorat Jenderal Pendidikan Tinggi Departemen Pendidikan Nasional, 2006, 

Panduan Pelaksanaan Sistem Penjaminan Mutu  Perguruan Tinggi 

(SPM-PT) Bidang Akademik. 

Fraser McLeay, Andrew Robson, Mazirah Yusoff, 2017, New Applications For 

Importanceperformance Analysis (IPA) In Higher Education: 

Understanding Student Satisfaction, Journal of Management 

Development, Volume 36. 

Indrajit, R, E., 2006, Manajemen Perguruan Tinggi Moderen, Yogyakarta: Andi. 

Khalid, Md. Saifuddin, Pedersen, Mette Jun Lykkegaard, 2016, Digital Exclusion 

In Higher Education Contexts: A Systematic Literature Review, 

Procedia - Social and Behavioral Sciences, Volume 228.   

Kemendikbud, 2014, Pedoman Sistem Penjaminan Mutu Pendidikan Tinggi. 

Khoo, S., Ha, H., McGregor, S. L.T., 2017, Service Quality And Student/ Customer 

Satisfaction In The Private Tertiary Education Sector In Singapore, 

International Journal of Educational Management, Volume 31. 

Linda S.L, and Lai, W.M., 2010, Importance‐Performance Analysis For Public 

Management Decision Making: An Empirical Study Of China's Macao 

Special Administrative Region, Management Decision, Volume 48.  

McLeay, F., Robson, A., and Yusoff, M., 2017, New Applications For 

Importanceperformance Analysis (IPA) In Higher Education: 

Understanding Student Satisfaction, Journal of Management 

Development, Volume 36  

Mehralizadeh, Y., and Safaeemoghaddam, M., 2010, The Applicability Of Quality 

Management Systems And Models To Higher Education: A New 

Perspective, The TQM Journal, Volume 22  

Mulyani, S.,  2013. Studi Perencanaan: Pengembangan Layanan dan Fasilitas 

Akademik Fakultas Bahasa dan Seni Universitas Padang, Thesis,  

Yogyakarta: Universitas Gadjah Mada.  

Nasutuion, N., 2015, Manajemen Mutu Terpadu (Total Quality Management), 

Bogor: Ghalia Indonesia. 

Nikandrou, I., Brinia V., Bereri E, 2009, Perspektive On Practice Trainee 

Perceptions Of Training Transfer: An Empirical Analysis, Journal of 

European Industrial Training. Volume 33 

Noe, R.A., Hollenbeck, J.R., Gerhart, B., & Wright, P.M, 2006, Human Resource 

Management. (5th ed.). Singapore: McGraw-Hill Irwin. 

ANALISIS TINGKAT KEPUASAN MAHASISWA TERHADAP LAYANAN AKADEMIK DI UNIVERSITAS
SAINS AL-QUR'AN
WONOSOBO
RIA FATMAWATI, Dr. Ing. Singgih Hawibowo; I Wayan Nuka Lantara, M.Si., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



157 
 

Pangkalan Data Pendidikan Tinggi, 2018, Rekap Nasional Semester 2017/2018 

Genap. Internet https://forlap.ristekdikti.go.id/ (diakses 18 Februari 

2018) 

Peraturan Menteri Pendidikan Nasional Nomor 63, 2009, Sistem Penjaminan Mutu 

Pendidikan.  

Porral, C. C, Mangin, J. P.L.,  Corti, I.N., 2013, Perceived Quality In Higher 

Education: An Empirical Study, Marketing Intelligence & Planning, 

Volume 31  

Republik Indonesia, 2003, Undang-Undang Nomor 20 tahun 2003 tentang Sistem 

Pendidikan Nasional. 

Republik Indonesia, 2012, Undang-Undang Nomor 12 Tahun 2012, tentang 

Pendidikan Tinggi. 

Shekarchizadeh, A.,  Rasli, A., and Hon,T.H., 2011, SERVQUAL In Malaysian 

Universities: Perspectives Of International Students, Department of 

Management Universiti Teknologi Malaysia, Business Process 

Management Journal, Volume 17  

Sugiyono, 2015, Metode Penelitian Manajemen, Bandung: Alfabeta. 

Sugiyono, 2015, Statistik Nonparaetris Untuk Penelitian, Bandung: Alfabeta. 

Tan, KC dan Kek, SW, 2004, “Kualitas layanan dalam pendidikan tinggi 

menggunakan peningkatan pendekatan SERVQUAL ”, Kualitas di 

Pendidikan Tinggi , Vol. 10 No. 1, pp. 17-24. 

Tjiptono, F., 2005, Prinsip-prinsip Total Quality Service (TQS), Yogyakarta: Andi 

Offset. 

Universitas Sains Al-Qur’an, 2015, Visi, Misi, Sejaran UNSIQ, (internet) 

http://unsiq.ac.id/, (diakses tanggal 28 Februari 2018) 

Watjatrakul, B., 2014, Factors Affecting Students’ Intentions To Study At 

Universities Adopting The “Student-As-Customer” Concept, 

International Journal of Educational Management, Volume  

Yousapronpaiboon, K., 2013, SERVQUAL: Measuring HigherEducation Service 

Quality  In Thailand, College of Graduate Study in Management, Khon 

Kaen University Bangkok, Selection and/or peer-review under 

responsibility of Academic World Education and Research Center 

Zeithaml, V.A., Parasuraman, A. and Berry, L.L. 1990. Delivering Quality Service: 

Blancing Customer Perception And Expectation, USA: The Free Press 

 

ANALISIS TINGKAT KEPUASAN MAHASISWA TERHADAP LAYANAN AKADEMIK DI UNIVERSITAS
SAINS AL-QUR'AN
WONOSOBO
RIA FATMAWATI, Dr. Ing. Singgih Hawibowo; I Wayan Nuka Lantara, M.Si., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://forlap.ristekdikti.go.id/
https://translate.google.com/translate?hl=id&prev=_t&sl=en&tl=id&u=https://www.emeraldinsight.com/action/showLinks%3Fdoi%3D10.1108%252FQAE-10-2013-0041%26crossref%3D10.1080%252F1353832242000195032%26citationId%3Dp_29
https://translate.google.com/translate?hl=id&prev=_t&sl=en&tl=id&u=https://www.emeraldinsight.com/action/showLinks%3Fdoi%3D10.1108%252FQAE-10-2013-0041%26crossref%3D10.1080%252F1353832242000195032%26citationId%3Dp_29
http://unsiq.ac.id/

