
88 
 

DAFTAR PUSTAKA 

Anitha, J. (2014). Determinants of employee engagement and their impact on 

employee performance. International Journal of Productivity and Performance 

Management, 308–323. 

Baron R.M., dan Kenny, D.A. (1986). The moderator-mediator variable 

distinction in social psychological research: Conceptual, strategic, and 

statistical considerations. Journal of Personality and Social Psychology, 51, 

11731182.  

Bateman, T.S., dan Crant, J.M. (1993). The proactive component of 

organizational behavior: A measure and correlates. Journal of Organizational 

Behavior, 14, 103–118.  

Belschak, F.D., dan Den Hartog, D.N. (2010). Pro-self, prosocial, and 

proorganizational foci of proactive behaviour: Differential antecedents and 

consequences. Journal of Occupational and Organizational Psychology, 83, 

475–498.  

Bindl, U. K., dan Parker, S.K.(2010). Proactive work behavior: forward-thinking 

and change-oriented action in organizations. APA handbook of industrial and 

organizational Psychology. Washington. 

Bindl, U. K., Parker, S.K., Totterdell, P., dan Hagger-Johnson, G. (2012). Fuel of 

the self-starter: How mood relates to proactive goal regulation. Journal of 

Applied Psychology, 97, 134–150.  

Bledow, R., Schmitt, A., Frese, M., dan Kuhnel, J. (2011). The affective shift 

model of work engagement. Journal of Applied Psychology, 96, 1246– 1257. 

Chin, W.W. (1998). The Partial Least Squares Approach to Structural Equation 

Modeling in G. A. Marcoulides (ed.) Modern Methods for Business Research. 

New Jersey: Psychology Press.  

Cooper, D.R., dan P.S. Schindler. (2014). Business Research Methods.Twelfth 

Edition. McGraw-Hill International Edition. Singapura. 

Crant, J. (2000). Proactive behavior in organizations. Journal of Management, 26, 

435–462.  

Den Hartog, D.N., dan Belschak, F.D. (2007). Personal initiative, commitment 

and affect at work. Journal of Occupational and Organizational Psychology, 

80, 601–622.  

Fairlie, P. (2011). Meaningful Work, Employee Engagement, and Other Key 

Employee Outcomes: Implications for Human Resource Development. 

Advances in Developing Human Resources, 13, 508–525. 

Fornell, C., dan Larcker, D. (1981). Evaluating Structural Equation Models with 

Unobservable Variables and Measurement Error. Journal of Marketing 

Research, 18(3), 39-50.    

Frese, M., & Fay, D. (2001). Personal initiative: An active performance concept 

for work in the 21st century. In B.M. Staw & R.M. Sutton (Eds.), Research in 

Organizational Behavior, Vol. 23, 133-187.  

Frese, M. (2008). The word is out: We need an active performance concept for 

modern workplaces. Industrial and Organizational Psychology: Perspectives 

on Science and Practice, 1, 67–69.  

PENGARUH SUMBER DAYA PEKERJAAN  DAN KETERIKATAN KERJA TERHADAP PERILAKU
KERJA PROAKTIF  STUDI PADA
PEGAWAI BPJS KESEHATAN
MUJIATIN, Sari Sitalaksmi, Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



89 
 

Frese, M., Fay, D., Hilburger, T., Leng, K., dan Tag, A. (1997). The concept of 

personal initiative: Operationalization, reliability and validity in two German 

samples. Journal of Occupational and Organizational Psychology, 70, 139–

161.  

Frese, M., Kring, W., Soose, A. Dan Zempel, J. (1996). Personal initiative at 

work: differences between East and West Germany. Academy of Management 

Journal, 39, 37-63.  

Grant, A.M., dan Ashford, S.J. (2008). The dynamics of proactivity at work. 

Research in Organizational Behavior, 28, 3–34.   

Grant, A.M., Parker, S., dan Collins, C. (2009). Getting credit for proactive 

behavior: Supervisor reactions depend on what you value and how you feel. 

Personnel Psychology, 62, 31-55.   

Greenberg, J. (2011). Behavior in Organizations, 10th Edition. Upper Saddle 

River, New Jersey: Prentice Hall.  

Hair, J.F., Anderson, R.E., Tatham, R.L., dan Black, W.C. ( 2006). Multivariate 

Data Analysis, New Jersey: Prentice-Hall.  

Hair., et al. (2010). Multivariate Data Analysis. 7th Edition. New Jersey: Pearson 

Education.  

Hackman, J.R., dan Oldham, G.R. (1976). Motivation Through The Design of 

Work: Test of A Theory. Organizational Behavior and Human Performance, 

16, 250279.  

Hackman, J.R., dan Oldham, G.R. (1980). Work Redesign, Reading, Mass: 

Addison-Wesley. 

Hackman, J.R., dan Oldham, G.R. (2010). Not what it was and not what it will be: 

the future of job design research. Journal of Organizational Behavior, 31, 463–

479.  

Halbesleben, J.R.B. (2010). A Meta-Analysis of Work Engagement: Relationships 

with Burnout, Demands, Resources, and Consequences. In M. P. Leiter & A. 

B. Bakker (Eds.), Work Engagement: A Handbook of Essential Theory and 

Research, 102–117. New York, NY: Psychology Press.  

Hallberg, U.E., Schaufeli, W.B. (2006). “Same same” but different? Can work 

engagement be discriminated from job involvement and organizational. 

Higgs, M.J., dan Rowland, D. (2005). All changes great and small: Exploring 

approaches to change and its leadership. Change Management Journal, 5(2), 

121-151. 

https://www.bpjs-kesehatan.go.id/bpjs/, diakses pada 14 Juni 2018. 

Jogiyanto, H.M., dan W. Abdillah. (2009). Konsep dan aplikasi PLS (Partial 

Least Square) untuk penelitian empiris. BPFE Fakultas Ekonomika dan Bisnis 

UGM.  

Kahn, W.A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, Vol 33, 692724.  

Karatepe, O.M., Olugbade, O.A. (2009). The effects of job and personal resources 

on hotel employees work engagement. International Journal of Hospitality 

Management, 28(4), 504-512.  

Laporan akhir survey opini pegawai BPJS Kesehatan tahun 2017. HayGroup. 

Jakarta: BPJS Kesehatan. 

PENGARUH SUMBER DAYA PEKERJAAN  DAN KETERIKATAN KERJA TERHADAP PERILAKU
KERJA PROAKTIF  STUDI PADA
PEGAWAI BPJS KESEHATAN
MUJIATIN, Sari Sitalaksmi, Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.bpjs-kesehatan.go.id/bpjs/


90 
 

Laporan pelaksanaan survei organizational capacity for change BPJS Kesehatan 

tahun 2017. Freshminds. Jakarta: BPJS Kesehatan. 

Laporan pelaksanaan survei readiness for change (RFC) dan resistant to change 

(RTC) BPJS Kesehatan tahun 2017. Freshminds. Jakarta: BPJS Kesehatan. 

Luthans, F. (2006). Organizational Behaviour, 10th Edition. New York: McGraw 

Hill.  

Macey, W., dan Schneider, B. (2008). The meaning of employee engagement. 

Industrial and Organizational Psychology, 1, 3-30.  

Maslach, C., Schaufeli, W.B., dan Leiter, M.P. (2001). Job burnout. Annual 

Review of Psychology, Vol 52, 397-422.  

Mathieu, J.E., dan Zajac, D.M. (1990). A review and meta-analysis of the 

antecedents, correlates, and consequences of organizational commitment. 

Psychological Bulletin, 108, 171–194.  

Meyer, J.P., dan Allen, N.J. (1997). Commitment in The Workplace: Theory, 

Research, and Application. London: Sage.  

Meyer, J.P., Bobocel, D.R., dan Allen, N.J. (1991). Development of 

organizational commitment during the first year of employment: a longitudinal 

study of pre- and post- entry influences. Journal of Management, 17, 717-733.  

Mowday, R.T. (1998). Reflections on the study and relevance of organizational 

commitment. Human Resource Management Review, 8(4), 387-401.  

Neuman, W.L. (2011). Basics of Social Research: Qualitative and Quantitative 

Approaches, 2th Edition, Pearson Education.  

Parker, S.K. (2000). From passive to proactive motivation: The importance of 

flexible role orientations and role breadth self-efficacy. Applied Psychology: 

An International Review, 49, 447–469.  

Parker, S.K., Bindl, U.K., dan Strauss, K. (2010). Making things happen: A model 

of proactive motivation. Journal of Management, 36, 827–856.  

Parker, S.K., dan Collins, C.G. (2010). Taking stock: Integrating and 

differentiating multiple forms of proactive behavior. Journal of Management, 

36(3), 663–662.  

Parker, S.K., Williams, H.M., dan Turner, N. (2006). Modeling the antecedents of 

proactive behavior at work. Journal of Applied Psychology, 91, 636– 652.  

Pentareddy, S., dan Suganthi, L. (2015). Building Affective Commitment 

Through Job Characteristics, Leadership and Empowerment. Journal Of 

Management and Organization, 21 (3), 307-320. 

Report Innovation Management System BPJS Kesehatan Tahun 2018. Rumah 

Perubahan. Jakarta: BPJS Kesehatan. 

Roscoe, J.T. (1975). Fundamental Research Statistics for the Behavioural 

Sciences, 2nd Edition. New York: Holt Rinehart & Winston.  

Saks, A.M. (2006). Antecedents and consequences of employee engagement. 

Journal of Managerial Psychology, Vol 21, No 6, 600-619. 

Salanova, M., dan Schaufeli, W.B. (2008). A cross-national study of work 

engagement as a mediator between job resources and proactive behaviour. The 

International Journal of Human Resource Management, 19, 116–131.  

PENGARUH SUMBER DAYA PEKERJAAN  DAN KETERIKATAN KERJA TERHADAP PERILAKU
KERJA PROAKTIF  STUDI PADA
PEGAWAI BPJS KESEHATAN
MUJIATIN, Sari Sitalaksmi, Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



91 
 

Schaufeli, W.B., dan Bakker, A.B. (2004). Job demands, job resources and their 

relationship with burnout and engagement: A multi-sample study. Journal of 

Organizational Behavior, 25, 293-315.  

Schaufeli, W.B., Bakker, A.B., dan Salanova, M. (2006). The measurement of 

work engagement with a short questionnaire. Educational and Psychological 

Measurement, Vol 66, No. 4, 701-716.   

Schaufeli, W.B., Salanova, M., Gonza´lez–Roma´, V., dan Bakker, A.B. (2002). 

The measurement of engagement and burnout: A two sample confirmatory 

factor analytic approach. Journal of Happiness Studies, 3, 71–92.  

Schmitt A., Den Hartog, D.N., dan Belschak, F.D. (2016). Transformational 

leadership and proactive work behaviour: A moderated mediation model 

including work engagement and job strain. Journal of Occupational and 

Organizational Psychology, in press.  

Sekaran, U., Bougie, R. (2010). Research Methods for Business: A Skill Building 

Approach, 5th Edition. West Sussex, United Kingdom: John Wiley & Sons.  

Sekaran, U., dan Bougie, R. (2013). Research Methods for Business: A Skill 

Building Approach, 6th Edition. West Sussex, United Kingdom: John Wiley & 

Sons.  

Sonnentag, S. (2003). Recovery, work engagement, and proactive behavior: A 

new look at the interface between nonwork and work. Journal of Applied 

Psychology, 88, 518–528.  

Sonnentag, S., Dormann, C., dan Demerouti, E. (2010). Not all days are created 

equal: The concept of state work engagement. In A. B. Bakker & M. P. Leiter 

(Eds.), Work engagement: Recent developments in theory and research, pp. 

25–38.  

Sonnentag, S., Spychala, A. (2012). Job Control and Job Stressors as Predictors of 

Proactive Work Behavior: Is Role Breadth Self-Efficacy the Link?. Human 

Performance Journal, Vol.25, 412-431. 

Strauss, K., Griffin, M.A., dan Rafferty, A.E. (2009). Proactivity directed toward 

the team and the organization: The role of leadership, commitment and role-

breadth self-efficacy. British Journal of Management, 20, 279–291.  

Swan, E., dan Fox, S. (2009). Becoming flexible: Self-flexibility and its 

pedagogies. British Journal of Management, 20, 149–159.  

Tims, M.,  Bakker, A.B., dan Derks, D. (2013).The Impact of Job Crafting on Job 

Demands, Job Resources, and Well-Being. Journal of Occupational Health 

Psychology, Vol. 18, No. 2, 230–240.  

Thompson, A.A., M.A. Peteraf., J.E. Gamble., dan A.J. Strickland. (2018). 

Crafting & Executing Strategy: The Quest for Competitive Advantage 

Concepts and Cases, Twenty-First Edition. McGraw-Hill, USA. 

Vazirani, N. (2007). Employee Engagement. SIES College of management 

studies. Working paper series.  

Warshawsky, N.E., Havens, D.S., dan Knafl, G. (2012). The Influence of 

Interpersonal Relationships on Nurse Managers Work Engagement and 

Proactive Work Behavior. NIH Public Access Author Manuscript. J Nurs Adm, 

42(9), 418–425. 

PENGARUH SUMBER DAYA PEKERJAAN  DAN KETERIKATAN KERJA TERHADAP PERILAKU
KERJA PROAKTIF  STUDI PADA
PEGAWAI BPJS KESEHATAN
MUJIATIN, Sari Sitalaksmi, Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA 

