
vi 
 

Daftar Isi 

 

                                                                                                                                                                                                                                       

Halaman Judul ............................................................................................................. i 

 

Halaman Pengesahan ................................................................................................. ii 

 

Pernyataan Keaslian Karya Tulis .............................................................................. iii 

 

Kata Pengantar .......................................................................................................... iv 

 

Daftar Isi.................................................................................................................... vi 

 

Daftar Tabel .............................................................................................................. ix  

 

Daftar Gambar ........................................................................................................... xi 

 

Daftar Lampiran ....................................................................................................... xii 

 

Daftar Singkatan...................................................................................................... xiii 

 

INTISARI ................................................................................................................ xiv 

 

ABSTRACT ............................................................................................................... xv 

 

BAB I PENDAHULUAN ......................................................................................... 1 
1.1 Latar Belakang Masalah .............................................................................. 1 

1.2 Rumusan Masalah ........................................................................................ 6 

1.3 Pertanyaan Penelitian ................................................................................... 7 

1.4 Tujuan Penelitian ......................................................................................... 7 

1.5 Motivasi Penelitian ...................................................................................... 7 

1.6 Manfaat Penelitian ....................................................................................... 8 

1.7 Kontribusi Penelitian ................................................................................... 8 

1.8 Ruang Lingkup dan Batasan Penelitian ....................................................... 9 

1.9 Proses Penelitian .......................................................................................... 9 

1.10 Sistematika Penulisan .................................................................................. 9 

 

BAB II LANDASAN TEORI ................................................................................ 12 
2.1 Sistem Pengendalian Internal ..................................................................... 12 

2.1.1 Pengertian Sistem Pengendalian Internal ................................................ 13 

2.1.2 Tujuan Pengendalian Internal .................................................................. 14 

2.1.3 Komponen Pengendalian Internal ........................................................... 15 

2.1.4 Keterbatasan Pengendalian Internal ........................................................ 21 

2.2 Evaluasi ...................................................................................................... 22 

2.3 Kas ............................................................................................................. 23 

2.3.1 Pengendalian Internal Kas ....................................................................... 24 

EVALUASI SISTEM PENGENDALIAN INTERNAL KAS (STUDI PADA RSUD ARGA MAKMUR)
DINA ANISTIA, Prof. Dr. R.A. Supriyono, S.U., Ak., CA., CMA.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 
 

2.3.2 Penerimaan Kas ....................................................................................... 25 

2.3.3 Pengeluaran Kas ...................................................................................... 30 

2.4 Penelitian Terdahulu .................................................................................. 36 

 

BAB III METODE PENELITIAN ....................................................................... 38 
3.1 Objek Penelitian ......................................................................................... 38 

3.1.1 Visi dan Misi ........................................................................................... 39 

3.1.2 Tujuan ...................................................................................................... 40 

3.1.3 Sasaran ..................................................................................................... 40 

3.1.4 Struktur Organisasi .................................................................................. 42 

3.2 Desain Penelitian ....................................................................................... 42 

3.3 Proses Penelitian ........................................................................................ 43 

3.4 Jenis dan Sumber Data ............................................................................... 45 

3.4.1 Data Primer .............................................................................................. 45 

3.4.2 Data Sekunder ......................................................................................... 46 

3.5 Teknik Pemilihan Sampel .......................................................................... 46 

3.6 Teknik Pengumpulan Data ......................................................................... 47 

3.6.1 Observasi ................................................................................................. 47 

3.6.2 Kuesioner ................................................................................................. 47 

3.6.3 Wawancara .............................................................................................. 48 

3.6.4 Dokumentasi ............................................................................................ 48 

3.7 Teknik Analisis Data.................................................................................. 49 

3.7.1 Reduksi Data ........................................................................................... 49 

3.7.2 Penyajian Data ......................................................................................... 50 

3.7.3 Penarikan Simpulan ................................................................................. 50 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 56 

4.1  Deskripsi Temuan ...................................................................................... 56 

4.2 Hasil Kuesioner, Wawancara dan Observasi ............................................. 56 

4.2.1 Lingkungan Pengandalian (Control Environment).................................. 56 

4.2.2 Penilaian Risiko (Risk Assesment) ........................................................... 72 

4.2.3 Aktivitas Pengendalian (Control Activities) ............................................ 79 

4.2.4 Informasi dan Komunikasi (Information and Communication) .............. 87 

4.2.5 Pengawasan (Monitoring)........................................................................ 92 

4.3 Usulan Flowchart Penerimaan dan Pengeluaran Kas ................................ 96 

4.3.1 Usulan Flowchart Penerimaan Kas ......................................................... 96 

4.3.2 Usulan Flowchart Pengeluaran Kas ........................................................ 99 

4.4 Uji Validitas dan Reliabilitas ................................................................... 101 

 

BAB V SIMPULAN ............................................................................................. 116 

5.1  Simpulan .................................................................................................. 116 

5.1.1  Lingkungan Pengendalian ..................................................................... 116 

5.1.2 Penilaian Risiko ..................................................................................... 117 

5.1.3 Aktivitas Pengendalian .......................................................................... 118 

5.1.4 Informasi dan Komunikasi .................................................................... 119 

5.1.5 Pengawasan ........................................................................................... 120 

EVALUASI SISTEM PENGENDALIAN INTERNAL KAS (STUDI PADA RSUD ARGA MAKMUR)
DINA ANISTIA, Prof. Dr. R.A. Supriyono, S.U., Ak., CA., CMA.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



viii 
 

5.2 Saran ........................................................................................................ 121 

5.3 Keterbatasan ............................................................................................. 123 

 

DAFTAR PUSTAKA ........................................................................................... 125 

 

 

 

EVALUASI SISTEM PENGENDALIAN INTERNAL KAS (STUDI PADA RSUD ARGA MAKMUR)
DINA ANISTIA, Prof. Dr. R.A. Supriyono, S.U., Ak., CA., CMA.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


