UNIVERSITAS
GADJAH MADA

PENGARUH TUNTUTAN KERJA PADA KEPUASAN KERJA KARYAWAN DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN

SEBAGAI VARIABEL PEMODERASI STUDI DI RUMAH SAKIT BUDI AGUNG PALU SULAWESI
TENGAH

GEDE WIRYAWAN, T. Hani Handoko, MBA., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Allen, M\W. & Brady, R.M. (1997). Total Quality Management, Organizational

Commitment, Perceived Organizational Support, and Intraorganizational
Communication. Management Communication Quarterly, 10(3): 316-
341.

Arikunto, S. (2008). Metodologi Penelitian. Yogyakarta: Bina Aksara.

As’

ad, M. (2004). Psikologi Industri. Yogyakarta: PT Liberty.

Badriyah, M. (2015). Manajemen Sumber Daya Manusia, Bandung: CV Pustaka
Setia.

Bakker, A.B., Demerouti, E., & Verbeke, W. (2004). Using The Job Demands

Resources Model to Predict Burnout and Performance. Human Resource
Manage, 43: 83-104.

Bakker, A.B., Schaufeli, W.B., Demerouti, E., & Nachreiner, F. (2001). The Job

Demands-Resources Model of Burnout. Journal of Applied Psychology,
86(3): 499-512.

Bakker, A.B. & Schaufeli, W.B. (2004). Job Demands, Job Resources, and Their

Relationship With Burnout and Engangement: A Multi-Sample Study.
Journal of Organizational Behaviour, 25: 293-315.

Colakoglu, U., Culha, O., & Atay, H. (2011). The Effects of Perceived

Organizational Support on Employees’ Affective Outcome: Evidence
from The Hotel Industry. Tourism and Hospitality Management, 16(1):
125-150.

Cooper, D.R. & Schindler, P.S. (2014). Business Research Methods Twelfth

Edition. New York: McGraw-Hill. International Edition.

Crawford, E.R., LePine, J.A., & Rich, B.L. (2010). Linking Job Demands and

Resources to Employee Engangement and Burnout: A Theoretical
Extension and Meta-Analytic Test. Journal of Applied Psychology, 95:
834-848.

Davis, K., dan Newstrom, J.W. (1995). Perilaku Dalam Organisasi Edisi Ketujuh.

Jakarta: Erlangga.

Dessler, G. (2011). Manajemen Sumber Daya Manusia. Jakarta: Indeks.

Dhania, D.R. (2010). Pengaruh Stres Kerja, Beban Kerja Terhadap Kepuasan

Kerja (Studi Pada Medical Representatif di Kota Kudus). Jurnal
Psikologi Universitas Muria Kudus, 1(1).

71



PENGARUH TUNTUTAN KERJA PADA KEPUASAN KERJA KARYAWAN DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN

SEBAGAI VARIABEL PEMODERASI STUDI DI RUMAH SAKIT BUDI AGUNG PALU SULAWESI
TENGAH

UNIVERSITAS GEDE WIRYAWAN, T. Hani Handoko, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Ee, M.J.Y.C., Teoh, W.M.Y., & Yen, Y.Y. (2017). Role conflict, role ambiguity
and role overload: The strains of work-family conflict. Medwell Journals.
Multimedia University. Malaysia.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
Organizational Support. Journal of Applied Psychology, 82(5): 812-820.

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I., & Rhoades, L.
(2002). Perceived Supervisor Support: Contributions to Perceived
Organizational Support and Employee Retention. Journal of Applied
Psychology, 87: 565-573.

European Foundation for the Improvement of Living and Working Conditions.
(2007). Work-Related Stress. Fourth European Working Conditions
Survey. Europe.

Fathoni, A. (2009). Organisasi dan Manajemen Sumber Daya Manusia. Jakarta:
Rineka Cipta.

Filipova. (2011). Relationship Among Ethical Climates Perceived Organizational
Support and Intent to Leave for Licensed Nurses and Skilled Nursing
Facilities. Journal of Applied Gerontology, 20(10): 1-23.

Gibson dan Ivancevich. (1993). Organisasi “Perilaku, Struktur, Proses”. Jakarta:
Erlangga.

Handoko, T.H. (2008). Manajemen Personalia dan Sumber Daya Manusia Edisi
Kedua. Yogyakarta: BPFE.

Hasibuan, M. (2016). Manajemen Sumber Daya Manusia Cetakan Keduapuluh.
Jakarta: PT Bumi Aksara.

Heizer, J. & Render, B. (2014). Operation Management Eleventh Edition. Pearson
Education Prentice Hall. Upper Saddle River.

Herjanto. (2000). Manajemen Sumber Daya Manusia. Bandung: Bumi Aksara.

Ivancevich, Matteson, & Konopaske. (2011). Organizations: Behavior Structure
Processess Fourteenth Edition. New York: McGraw-Hill Education.

Jex, S.M. & Britt, T.W. (2014). Organizational Psychology: A Scientist
Practitioner Approach. New York: John Wiley & Sons.

Johnson, J.V. (1986). The Impact of The Workplace Social Support, Job
Demands, and Work Control upon Cardiovascular Disease in Sweden.
Doctoral Dissertation. Unpublished. Johns Hopkins University
Stockholm.

72


https://scholar.google.co.id/citations?user=DJCzywYAAAAJ&hl=en&oi=sra

PENGARUH TUNTUTAN KERJA PADA KEPUASAN KERJA KARYAWAN DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN

SEBAGAI VARIABEL PEMODERASI STUDI DI RUMAH SAKIT BUDI AGUNG PALU SULAWESI
TENGAH

UNIVERSITAS GEDE WIRYAWAN, T. Hani Handoko, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Karasek, R.A. (1979). Job Demands, Job Decision Latitude, and Mental Strain:
Implications for Job Redesign. Administrative Science Quarterly, 24:
285-311.

Khan, S. (2007). Pemberdayaan Sumber Daya Manusia. Yogyakarta: Andi
Offset.

Kuo, Y.K., Su, Y.Y., & Chang, B.L. (2015). The Study on Relationships of
Perceived Organizational Support and Job Satisfaction in Taiwan
Hospitality Service Industry. Managing Intellectual Capital and
Innovation for Sustainable and Inclusive Society. Bary: Italy.

LePine, J.A., Podsakoff, N.P., & LePine, M.A. (2005). A Meta-Analytic Test of
The Challenge Stressor-Hindrance Stressor Framework: An Explanation
for Inconsistent Relationships Among Stressors and Performance.
Academy of Management Journal, 48: 764-775.

Luthans, F. (2010). Organizational Behavior Twelfth Edition. Singapore:
McGraw-Hill.

Luthans, F. (2011). Perilaku Organisasi Cetakan Keempat. Yogyakarta: Andi
Offset.

Mangkunegara, A.P. (2005). Manajemen Sumber Daya Manusia Perusahaan
Cetakan Keenam. Bandung: PT. Remaja Rosdakarya.

Mansoor, M. dkk. (2011). The Impact of Job Stress on Employee Job Satisfaction:
A Study on Telecommunication Sector of Pakistan. Journal of Business
Studies Quarterly, 2(3): 50-56.

Mercusuarnews. (2017). Tenaga Kesehatan Masih Bermasalah Pada Pemerataan.
http://mercusuarnews.com/tenaga-kesehatan-masih-bermasalah-pada-
pemerataan/. Diakses 23 Oktober 2017.

Munandar, A.S. (2001). Psikologi Industri dan Organisasi. Jakarta: Universitas
Indonesia (Ul-Press).

Mustapha, Noraani dan Ghee, W.Y. (2013). Examiningi Faculty Workloadias
Antencedent of Job Satisfaction Among Academic Staff of Higher Public
Education on Kelantan, Malaysia. Journal Business and Management
Horizons, 1(1): 10-16.

Nugent, P. (2017). Role Overload. https://psychologydictionary.org/role-
overload/. Diakses 9 Desember 2017.

Ozkara, B. (1999). Evolutionist and revolutionist organizational change. Afyon
Kocatepe University Publications. Afyon. pp 40.

Parker, F.D. & DeCotiis, A.T. (1983). Organizational Determinants of Job Stress.
Organizational Behavior and Human Performance, 32: 160-177.

73


http://mercusuarnews.com/tenaga-kesehatan-masih-bermasalah-pada-pemerataan/
http://mercusuarnews.com/tenaga-kesehatan-masih-bermasalah-pada-pemerataan/
https://psychologydictionary.org/role-overload/
https://psychologydictionary.org/role-overload/

PENGARUH TUNTUTAN KERJA PADA KEPUASAN KERJA KARYAWAN DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN

SEBAGAI VARIABEL PEMODERASI STUDI DI RUMAH SAKIT BUDI AGUNG PALU SULAWESI
TENGAH

UNIVERSITAS GEDE WIRYAWAN, T. Hani Handoko, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Rhoades, L. & Eisenberger, R. (2002). Perceived Organizational Support: A
Review of The Literature. Journal of Applied Psychology, 87(4): 698-
714,

Riefma, N.H. (2015). Peran Mediasi Komitmen Organisasional dalam Pengaruh
antara Job Stress, LMX, POS dan Efektivitas Pengendalian Internal
terhadap Kinerja-kinerja Auditor Internal Pemerintah pada Kantor
Inspektorat Daerah di Provinsi Sulawesi Tenggara. Tesis. Tidak di
terbitkan. Universitas Gadjah Mada: Yogyakarta.

Robbins, S.P. & Judge, T.A. (2014). Perilaku Organisasi. Edisi Keenambelas.
Jakarta: Salemba Empat.

Sehnert, K. (1981). Stress/unstress: How you can control stress at home and on
the job. Augsburg Publishing House. Minneapolis.

Shah, S.S.H., Jaffari, A.R., Aziz, J., Ejaz, W., Ul-Haq, I., & Raza, S.N. (2011).
Workload and Performance of Employees. Interdisciplinary Journal of
Contemporary Research in Business, 3(5): 256-267.

Spector, P.E. (1985). Measurement of Human Service Staff Satisfaction:
Development of The Job Satisfaction Survey. American Journal of
Community Psychology, 13: 693-713.

Spector, P.E. (1997). Job Satisfaction: Application, Assessment, Cause, and
Consequences. Thousand Oaks: Sage Publications, Inc.

Sugiyono. (2008). Metode Penelitian Bisnis. Bandung: Pusat Bahasa Depdiknas.

Syuhada, M.N. (2017). Pengaruh Iklim Organisasi Terhadap Kepuasan Kerja
Karyawan di PT. Indmira Dengan Perceived Organizational Support
Sebagai Variabel Moderator. Tesis. Tidak di terbitkan. Fakultas Psikologi
Universitas Gadjah Mada: Yogyakarta.

Tebai, E. (2009). Pengaruh Persepsi Beban Kerja Karyawan Terhadap Kepuasan
Kerja Karyawan Pada Rumah Sakit Mitra Masyarakat Timika Papua.
Tesis. Tidak di terbitkan. Studi Magister Manajemen Jurusan IImu-ilmu
Sosial Universitas Gadjah Mada: Yogyakarta.

Tunggareni, H.S., dan Thinni N.R. (2013). Job Satisfaction and Performance of
Nurse Based on Workload in Bhayangkara Hospital Lumajang. Jurnal
Administrasi Kesehatan Indonesia, 1(3): 225-233.

Van Yperen, N.W., & Janssen, O. (2002). Fatigued and Dissatisfied or Fatigued
but Satisfied? Goal Orientations and Responses to High Job Demands.
Academy of Management Journal, 45: 1161-1171.

74



PENGARUH TUNTUTAN KERJA PADA KEPUASAN KERJA KARYAWAN DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN

SEBAGAI VARIABEL PEMODERASI STUDI DI RUMAH SAKIT BUDI AGUNG PALU SULAWESI
TENGAH

UNIVERSITAS GEDE WIRYAWAN, T. Hani Handoko, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Wandy, B. (2007). Faktor-faktor yang Berhubungan Dengan Beban Kerja Perawat
di Unit Rawat Inap RSJ Dadi Makassar. Tesis. Tidak di terbitkan. Studi
Magister Kesehatan Masyarakat Universitas Hassanuddin: Makassar.

Wexley, K.N. & Yulk, G.A. (1977). Organizational Behavior and Personel
Psychology. Illinois: Richard D. Irwin, Inc.

Yih, W.W. & Htaik, S. (2011). The Impact of Perceived Organizational Support,
Job Satisfaction, and Organizational Commitment on Job Performance in
Hotel Industry. The 11™" International DSI and 16" APDSI Joint Meeting,
Vol,3.

Yuwono, dkk. (2005). Psikologi Industri dan Organisasi. Surabaya: Fakultas
Psikologi Universitas Airlangga.

Zainal, V.R., Hadad, M.D., dan Ramly, M. (2014). Kepemimpinan dan Perilaku
Organisasi Cetakan Kesebelas. Jakarta: Rajawali Pers.

75



	DAFTAR PUSTAKA  

