PERAN PELATIHAN DAN PENGEMBANGAN DAN PAY FAIRNESS TERHADAP EMPLOYEE

ENGAGEMENT DENGAN KETERLIBATAN

DALAM PENGAMBILAN KEPUTUSAN SEBAGAI MODERASI

RUTH REZA HANGGRAINI, Drs. 1JK Sito Meiyanto, Ph.D., Psikolog.; Dr. dr. Andreasta Meliala, DPH., M.Kes., MAS.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aini, D. (2015) . Kepuasan Kerja dan Well Being Sebagai Prediktor Employee
engagement. (Tesis tidak terpublikasi). Yogyakarta. Fakultas Psikologi
Universitas Gadjah Mada.

Albrecht, S., Bakker, A., Gruman, J., & Saks, A. (2015). Employee engagement,
human resource management practices and competitive advantage. Journal
of Organizational Effectiveness: People and Performance, 2(1), pp. 7-35.

Anitha, J. (2014). Determinants of employee engagement and their impact on
employee performance. International Journal of Productivity
andPerformance Management, 63(3), pp. 308-323.

Aon Hewitt. (2017). Trends in Global Employee Engagement: Global anxiety
erodes employee engagement gains, pp. 1-15.

Arevshatia, L., Shantz, A., & Alfes, K. (2014). Perceptions of HRM Practices,
Safety and Quality in Healthcare: the Mediating Role of
Engagement.Academy of Management Annual Meeting Proceedings, pp.
103-108.

Attridge, M. (2009). Employee Work Engagement : Best Practices for Employers.
Research Work Partnership For Workplace Mental Health, 1(2).

Azwar, S. (2007). Metode Penelitian. Yogyakarta. Pustaka Pelajar.

Azwar, S. (2015). Penyusunan Skala Psikologi. Yogyakarta. Pustaka Pelajar

Bakker, A., Demerouti, E., Schaufeli, W.B., &Xanthopoulou, D. (2009). Work
engagement and financial returns: A diary study on the role of job and

personal resources. Journal of Occupational and Organizational
Psychology, 83, pp, 189-200

Bakker, A., Demerouti, E., Hakanen, J., &Xanthopoulou, D. (2007). Job resources
boost work engagement, particularly when job demands are high. Journal
of Educational Psychology, 99(2), pp. 274-284.

Bulkapuram, S.G., Wundavalli, L., Avula, K., Reddy, T K. (2015). Employee
engagement and its relation to hospital performance in a tertiary care
teaching hospital. Journal of Hospital Administration, 4(1), pp. 48—56.

Christian, F. (2013). Sumberdaya Sumberdaya Organisasional dan Psikologis
yang Mempengaruhi Keterikatan Kerja Perawat. (Disertasi tidak
terpublikasi). Yogyakarta : Fakultas Psikologi Universitas Gadjah Mada.



PERAN PELATIHAN DAN PENGEMBANGAN DAN PAY FAIRNESS TERHADAP EMPLOYEE

ENGAGEMENT DENGAN KETERLIBATAN

DALAM PENGAMBILAN KEPUTUSAN SEBAGAI MODERASI

RUTH REZA HANGGRAINI, Drs. 1JK Sito Meiyanto, Ph.D., Psikolog.; Dr. dr. Andreasta Meliala, DPH., M.Kes., MAS.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Cohen-Charash, Y. and Spector, P. E. (2001). The role of justice in organizations:
A meta-analysis. Organizational Behavior and Human Decision Processes,
86(2), pp. 278-321.

Creswell, J.W. (2009). Research Design: Pendekatan Kualitatif, Kuantitatif dan
Mixed. Yogyakarta : Pustaka Pelajar.

Daugherty, E., Paine, L., Murakami, P., Herzke, C., & Weaver, S.(2016).
Associations between safety culture and employee engagement over time:
A retrospective analysis. BMJ Quality and Safety, 25(1), pp. 31-37.

Dunford, B. B. &Shipp, A. J. (2010). Pay Fairness and Employee Engagement in
The Healthcare Sector, (864), pp. 1-28.

Effendi, J. (2014). Analisis Hubungan Pay Communication, Organizational
Justice, Dan Pay Satisfaction Dalam Sistem Pembagian Jasa Pelayanan
Dokter Pada RSUD Cibabat. (Tesis tidak terpublikasi) Yogyakarta :
Fakultas Kedokteran Universitaas Gadjah Mada.

Gallager. (2001). Employee Participation in Decision Making in Extension: A
Ladder of Participation to  Reduce Cynicism.  Available
from:<http://www.joe.org/joe/2001december/tt1.html>

Gopal, A. (2003). Disengaged Employees Cost Singapore $4.9 Billion. The
Gallup Management Journal, pp. 1-3.

Ham, C. (2014). Improving NHS Care by Engaging Staff and Devolving Decision
Making: Report of the Review of Staff Engagement and Empowerment in
the NHS.King’s Fund. 2014, pp. 1-76.

Harter, J. K., Schmidt, F. L. & Hayes, T. L. (2002). Business-unit-level
relationship between employee satisfaction, employee engagement, and
business outcomes: A meta-analysis. Journal of Applied Psychology,
87(2).

Heikkeri, E. (2010). Roots and Consequences of the Employee Disengagement
Phenomenon.Master's Thesis. Saimaa University of Applied Sciences
Business  Administration, Lappeenranta Degree Programme in
International Business Management.

Holland, P. J., Allen, B. C. & Cooper, B. K. (2013). Reducing burnout in
Australian nurses: The role of employee direct voice and managerial
responsiveness. International Journal of Human Resource Management,
24(16), pp. 3146-3162.



PERAN PELATIHAN DAN PENGEMBANGAN DAN PAY FAIRNESS TERHADAP EMPLOYEE

ENGAGEMENT DENGAN KETERLIBATAN

DALAM PENGAMBILAN KEPUTUSAN SEBAGAI MODERASI

RUTH REZA HANGGRAINI, Drs. 1JK Sito Meiyanto, Ph.D., Psikolog.; Dr. dr. Andreasta Meliala, DPH., M.Kes., MAS.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Holmes, J., Fletcher, L., Buzzeo, J., Robinson, D., Truss, C.,& Currie, G. (2014).
NIHR staff engagement in the NHS: review of practitioner studies of
engagement. Institute for employement studies, (January).

Jawahar, I. M. & Stone, T. H. (2011). Fairness perceptions and satisfaction with
components of pay satisfaction.Journal of Managerial Psychology, 26(4),
pp. 297-312.

Jones, J. R. & Harter, J. K. (2005). Race effects on the employee engagement-
turnover intention relationship. Journal of Leadership and Organizational
Studies, 11, pp. 78-88.

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement and
Disengagement At Work. Academy of Management Journal, 33(4), pp.
692-724.

Kontakos, A.M. (2007). Employee engagement and fairness in the workplace. p.
15.http://wwwe.ilr.cornell.edu/cahrs/research/whitepapers/upload/Employe
eEngagement FairWorkplace

Kular, S., Gatenby, M., Rees, C., Soane, E., & Truss, K. (2008). Employee
engagement: a literature review. Kingston Business School, October 2008.

Lacy, J . (2009). Employee Engagement: The development of a three dimensional
model of engagement; and an exploration of its relationship with affective
leader behaviours. A Research Paper. School of Management: Queensland
University of Technology

Lowe, G. (2012). How Employee Engagement Matters for Hospital Performance.
Healthcare Quarterly, 15(2), pp. 29-39.

Maben, J. (2008). Employee Engagement And Retention In The Nursing
Workforce : A Case Study Of An Inner-London Acute Trust. Final Report.
London : National Nursing Research Unit King’s College.

Macey, W. H. & Schneider, B. (2008). The Meaning of Employee Engagement.
Industrial and Organizational Psychology, 1(1), pp. 3-30.

Maslach, C., Schaufeli, W.B, Leiter, M. (2001). Job Burnout. Annual Review
Psychology, pp. 397-422.

May, D. R., Gilson, R. L., & Harter, L. M. (2004). The psychological conditions
of meaningfulness, safety and availability and the engagement of the
human spirit at work. Journal of Occupational and Organizational
Psychology, 77(1), pp. 11-37.



PERAN PELATIHAN DAN PENGEMBANGAN DAN PAY FAIRNESS TERHADAP EMPLOYEE

ENGAGEMENT DENGAN KETERLIBATAN

DALAM PENGAMBILAN KEPUTUSAN SEBAGAI MODERASI

RUTH REZA HANGGRAINI, Drs. 1JK Sito Meiyanto, Ph.D., Psikolog.; Dr. dr. Andreasta Meliala, DPH., M.Kes., MAS.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

McDaniel,LR.R. & Driebe,D.J. (2001) Complexity science and health care
management in Advances in Health Care Management, Vol. 2, pp. 11-36

Milkovich, G. T. &Newman, J. (2005). Compensation. McGraw-Hill , pp. 1-18.

Miller, B. S. (2018). Pay Fairness Perception Beats Higher Pay for Improving
Employee Engagement. pp- 1-
3.https://www.shrm.org/resourcesandtools/hr-
topics/compensation/pages/pay-fairness-beats-higher-pay-for-
engagement.aspx

Musson, D. M. & Helmreich, R. L. (2004). Team Training and Resource
Management in Health Care: Current Issues and Future Directions.
Harvard Health Policy Review, 5(1), pp. 25-35.

Nink, M. (2018). The Negative Impact of Disengaged Employees on Germany.
Gallup Management Journal Online, pp- 6—
11.http://news.gallup.com/businessjournal/190445/negative-impact-
disengaged-employees-germany.aspx?version=print

Ott, B. (2007). Investors, Take Note: Engagement Boosts Earnings. Gallup
Management Journal Online, p.
1.http://news.gallup.com/businessjournal/27799/investors-take-note-
engagement boosts-earnings.aspx?version=print

PERSI.(2016). Refleksi Dua Tahun Jaminan Kesehatan Nasional. Perhimpunan
Rumah Sakit Indonesia.

Plochg, T. et al. (2014). Measuring clinical management by physicians and nurses
in European hospitals: Development and validation of two scales.
International Journal for Quality in Health Care, 26(March), pp. 56—65.

Potter, P. A. and Perry, A. G. (2005). Buku ajar fundamental keperawatan:
konsep, proses, dan praktik. Jakarta: EGC, p. 1376.

Pynes, J. and Lombardi, D. (2011) Human Resources Management For Healthcare
Organization. San Francisco: John Wiley & Sons Inc.

Rana, S., Ardichvili, A. & Tkachenko, O. (2014). A theoretical model of the
antecedents and outcomes of employee engagement. Journal of Workplace
Learning, 26(3/4), pp. 249-266.

Rich, B. L. &Crawford, E. R. (2010). Job engagement : Antecedents and effects
on job performance. The Academy of Management Journal.53, pp. 617—
635.



PERAN PELATIHAN DAN PENGEMBANGAN DAN PAY FAIRNESS TERHADAP EMPLOYEE

ENGAGEMENT DENGAN KETERLIBATAN

DALAM PENGAMBILAN KEPUTUSAN SEBAGAI MODERASI

UNIVERSITAS RUTH REZA HANGGRAINI, Drs. 1JK Sito Meiyanto, Ph.D., Psikolog.; Dr. dr. Andreasta Meliala, DPH., M.Kes., MAS.

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Robbins, S. P. &Judge, T. A.(2008). Perilaku Organisasi. Jakarta.Salemba Empat.

Robertson, G. & Markwick, C.(2009). Employee Engagement A Review Of
Current Thinking.Institute For Employment Studies.

Robinson, D., Perryman, S. & Hayday, S. (2004). The Drivers of Employee
Engagement. Institute For Employment Studies, 408, pp. 12—15.

Sakina, N. (2017). Peran Pelatihan dan Kesempatan Pengembangan, Kesempatan
Karis, Dan Kompensasi Terhadap Intensi Turnover yang Dimediasi oleh
Employee Engagement. (Tesis tidak terpublikasi). Yogyakarta : Fakultas
Psikologi Universitas Gadjah Mada.

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of Managerial Psychology, 21(7), pp. 600—619.

Saks, A. M. and Gruman, J. A. (2014). What Do We Really Know About
Employee Engagement. Human Resource Development Quarterly, 25(2),
pp. 155-182.

Salanova, M. & Schaufeli, W. B. (2008). A cross-national study of work
engagement as a mediator between job resources and proactive behaviour.

International Journal of Human Resource Management, 19(1), pp. 116—
131.

Santoso, I. (2012). Hubungan Keterlibatan Karyawan Dan Proses Komunikasi
Dengan Penerimaan Keputusan Pimpinan Rumah Sakit.(Tesis tidak
terpublikasi). Yogyakarta : Fakultas Kedokteran Universitaas Gadjah
Mada.

Shanafelt, T. D. &Noseworthy, J. H. (2017). Executive Leadership and Physician
Well-being: Nine Organizational Strategies to Promote Engagement and
Reduce Burnout. Mayo Clinic Proceedings. Mayo Foundation for Medical
Education and Research, 92(1), pp. 129-146

Shuck, B., Reio, T. G. &Rocco, T. S. (2011). Employee engagement: An
examination of antecedent and outcome variables. Human Resource
Development International, 14(4), pp. 427-445.

Shuck, B. & Wollard, K. (2010). Employee Engagement and HRD : A Seminal
Review of the Foundations. Human Resource Development Review.
http://www. sagepub.com/journalsPermissions.nav



PERAN PELATIHAN DAN PENGEMBANGAN DAN PAY FAIRNESS TERHADAP EMPLOYEE

ENGAGEMENT DENGAN KETERLIBATAN

DALAM PENGAMBILAN KEPUTUSAN SEBAGAI MODERASI

RUTH REZA HANGGRAINI, Drs. 1JK Sito Meiyanto, Ph.D., Psikolog.; Dr. dr. Andreasta Meliala, DPH., M.Kes., MAS.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Simone, S. De, Planta, A. & Cicotto, G. (2018). The role of job satisfaction , work
engagement , self efficacy and agentic capacities on nurses turnover

intention and patient satisfaction. Applied Nursing Research. Elsevier,
39(October 2017), pp. 130-140.

Simpson, M. R. (2009). Engagement at work: A review of the literature.
International Journal of Nursing Studies, 46(7), pp. 1012—1024.

Suroso, J. (2011). Penataan Sistem Jenjang Karir Berdasar Kompetensi Untuk
Meningkatkan Kepuasan Kerja dan Kinerja Perawat Di Rumah Sakit.
Eksplanasi, 6(September), pp. 123—131.

Towers Perrin. (2003). Working Today : Understanding What Drives Employee
Engagement. Towers Perrin Talent Report, pp. 1-35.

Vance, R. J. (2004). Employee Engagement and Commitment. SHRM
Foundation, pp. 1-53.

West, M. & Dawson, J. F. (2012). Employee engagement and NHS performance.
The King’s Fund, pp. 1-23.

Widhiarso, W. (2012). Korelasi Aitem Total Bukanlah Validitas Item.
http://widhiarso.staff.ugm.ac.id/wp/korelasi-aitem-total-bukan-koefisien-
validitas/

Zainal, R., Ramly, M., Mutis, T., & Arafah, W. (2015). Manajemen Sumber Daya
Manusia Untuk Perusahaan. Jakarta. PT Raja Grafindo Persada.



