EVALUASI KOMUNIKASI DOKTER DENGAN PASIEN BPJS DAN NON BPJS DI RUMAH SAKIT
LUDIRA HUSADA TAMA

YOGYAKARTA

M YESSICA STEFANI, Dr. dr. Andreasta Meliala, DPH, M.Kes.,

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Astuti, N. R., Hendrartini, J., & Sriyono, M. W. (2014). Faktor-Faktor yang
Berpengaruh terhadap Komunikasi antara Dokter Gigi dan Pasien dalam

Pelayanan Perawatan Kesehatan Gigi. IDJ. Vol. 3 No. 1. Hal 71-77

Begum, T. (2014).Doctor Patient Communication : A Review.Dhaka

Beverly, E. A. et al. (2016). Patient-Physician Communication and Diabetes
Self-Care, 23(11), pp. 509-518.

Detz A, Lopez A, S. U. (2013). Long-Term Doctor-Patient Relationships: Patient
Perspective From Online Reviews. United States : Journal of Medical Internet

Research

Douglas, S. L., Souza, L. R. De and Yudin, M. H. (2017). Family Medicine &
Medical Science Identification of Patient-perceived Barriers to Communication

between Patients and Physicians. 6(1), pp- 6-11. doi:
10.4172/2327-4972.1000214.

Ha, J. F. et al. (2010). Doctor-Patient Communication: A Review. pp. 38—
43.Australia:The Ochsner Journal

Hardjana, A.M. 2003. Komunikasi Intrapersonal & Interpersonal. Kanisius,

Jakarta

Indonesia, K. Kedokteran (2006).Komunikasi Efektif Dokter-Pasien. pp. 1-38.

Jalil, A. et al. (2017). Patient satisfaction with doctor-patient interactions: a mixed

methods study among diabetes mellitus patients in Pakistan. BMC health services

33


08Refbuku.pdf

EVALUASI KOMUNIKASI DOKTER DENGAN PASIEN BPJS DAN NON BPJS DI RUMAH SAKIT
LUDIRA HUSADA TAMA
YOGYAKARTA
M YESSICA STEFANI, Dr. dr. Andreasta Meliala, DPH, M.Kes.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

research.  BMC  Health  Services Research, 17(1), p. 155. doi:
10.1186/s12913-017-2094-6.

Kattel, S. 2010. “Doctor Patient Communication in Health Care Service Delivery:
A Case of Tribhuvan University Teaching Hospital, Kathmandu”. Tesis. Master in
Public Policy and Governance Program, North South University, Bangladesh

Mercer SW, Reynolds WJ. 2002. Empathy and Quality of Care. British Journal of
General Practice. Page 9-12.

Moore PM, Rivera Mercado S, Grez Artigues M, Lawrie TA. Communication
Skills training for healthcare professionals working with people who have cancer
(Review). Cochrane Database of Systematic Reviews 2013, Issue 3. Art. No.:
CD003751. DOI: 10.1002/14651858.CD003751.pub3.

Pertiwi AA. (2016).Analisis Perbedaan Kualitas Pelayanan Pada Pasien BPJS dan
Pasien Umum terhadap Kepuasan Pasien di Rawat Jalan RSUD Kota Surakarta.

Jurnal Ekonomi Manajemen Sumber Daya. Vol. 18, No. 2,

Purwoko, EA & Sulistyastuti, DR. (2017). Metode Penelitian Kuantitatif Untuk
Administrasi Publik dan Masalah - masalah Sosial, Edisi 2, Penerbit Gaya Media,
Yogyakarta.

Ranjan P, Kumari A, C. A. (2015). How can Doctors Improve their
Communication Skills? 9(3), pp. 1-4. doi: 10.7860/JCDR/2015/12072.5712

Journal and Diagnosis Reasearch

Rolfe A, Cash-Gibson L, Car J, Sheikh A, McKinstry B. (2014). Interventions for
improving patients’ trust in doctors and groups of doctors. Cochrane Database of
Systematic  Reviews 2014, Issue 3. Art. No.: CD004134. DOLI:
10.1002/14651858.CD004134.pub3.

34



EVALUASI KOMUNIKASI DOKTER DENGAN PASIEN BPJS DAN NON BPJS DI RUMAH SAKIT
LUDIRA HUSADA TAMA
YOGYAKARTA
M YESSICA STEFANI, Dr. dr. Andreasta Meliala, DPH, M.Kes.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Ruchinskas, R. and Alonzo, G. E. D. (2005). Patient-Physician Communication :
Why and How, 105(1).Philadelphia,Pennsylvania

Sabherwal, Nikita, et all.(2015). A Study of Patient-Physician Communication
and Barriers in Communication and Barriers in Communication. India. Page 71—

78
Shukla, A. K., Yadav, V. S. and Kastury, N. (2010). Doctor-Patient
Communication : An Important but Often Ignored Aspect in Clinical Medicine.

11(3), pp. 208-211.

Sujarweni, VW. 2015. SPSS untuk Penelitian. Yogyakarta. Penerbit Pustaka Baru
Press. Hal 104

35



