UNIVERSITAS
GADJAH MADA

Pelatihan &quot;INTERAKTIF&quot; untuk Meningkatkan Empati Guru BK SMP di Yogyakarta
RISA HARISAH, Dr. Neila Ramdhani, M.Si., M.Ed.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abdolvahabi, Z., Bagheri, S., Haghighi, S., & Karimi, F. (2012). Relationship

between emtional intelligence and self-efficacy in practical courses
among physical educators teachers. Pelagia Research Library, 2(5),
1778-1784.

Afiatin, T., Sonjaya, J. A., Pertiwi, Y. G. (2013). Mudah & sukses

menyelenggarakan pelatihan, melejitkan potensi diri. Yogyakarta:
Kanisius.

Altmann, T., Schonefeld, V., Roth, M. (2015). Evaluation of an empathy training

program to prevent emmotional maladjustment symptoms in social
professions. Scientific Research Publishing, 6, 1893-1904. doi:
10.4236/psych.2015.614187

Ancel, G. (2006). Developing empathy in nurses: An in-service training program.

Archives of Psychiatric Nursing, 20(6), 249-257.

Atamimi, N. (2010). Functional empowerment of psychological skills for guidance

and counseling teachers. Book of Abstracts Presented in The First
International Conference of Indigenous and Cultural Psychology, Faculty
of Psychology, Universitas Gadjah Mada. July 24-27, 2010.

Atamimi, N. (2011). Keterampilan psikologis model BK “Proaktif’. Yogyakarta:

Disertasi Fakultas Psikologi Universitas Gadjah Mada. Tidak diterbitkan.

Atamimi, N., Batuadiji, K., & Sanmustari, R. B. (2009). Hubungan antara efektifitas

fungsi bimbingan konseling dengan persepsi siswa terhadap bimbingan
dan konselig di Sekolah Menengah Pertama Stella Duce | Yogyakarta.
Jurnal Psikologi, 36(1), 18-34.

Aziza, A. (2015). Pelatihan ASPIRASI dapat meningkatkan kemampuan empati

pada staf LAPAS .Yogyakarta : Tesis Magister Psikologi Profesi
Universitas Gadjah Mada. Tidak diterbitkan.

Azwar, S. (2015). Penyusunan skala psikologi edisi 2. Yogyakarta: Pustaka

Pelajar.5

Berkhout, E. T., Malouff, J. M. (2016). The efficacy of empathy training : a-meta

analysis of randomized controlled trials. Journal of Counseling
Psychology, 63(1), 32-40.

Barone, D. F., Hutchings, P. S., Kimmel, H., Traub, H. L., Cooper, J. T., Marshall,

C. M. (2005). Increasing emphatic accuracy through pratice and feedback
in a clinical interviewing course. Journal of Social and Clinical Psuchology,
24 (2), 156-171.

Christensen, L. B. (2007). Experimental methodology tenth edition. Boston:

Pearson Education.

Clark, A. J. (2007). Empathy in counseling and psychotherapy, perspective and

practices. London: Lawrence Erlbaum Associates, Inc., Publishers.

94



Pelatihan &quot;INTERAKTIF&quot; untuk Meningkatkan Empati Guru BK SMP di Yogyakarta
RISA HARISAH, Dr. Neila Ramdhani, M.Si., M.Ed.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS 95
GADJAH MADA

Corey G. (2009). Theory and practice of counseling and psychotherapy, eighth
edition. United States of America: Thompson Brooks/Cole.

Cuff, B. M.P., Brown, S. J., Talor, L., Howat, D. J. (2016). Empathy : a review of
the concept. Emotion Review, 8(2), 144-153. doi:
10.1177/175407314558466.

Davis, M. H. (1983). Measuring individual differences in empathy: evidence for a
multidimensional approach. Journal of Personality and Social Psychology,
44, 113-126. http://dx.doi.org/10.1037/0022-3514 .44.1.113

Decety, J., & Ickes, W. (2009). The social neuroscuence of empathy. London: A
Bradford Books.

DePue, M. K., & Lambie, G. W. (2014). Impact of university-based practicum
experience on counseling students’ levels of empathy and assessed
couseling conpetencie. Counseling Outcome Reseacrh and Evaluation,
5(2), 89-101. doi : 10.1177/2150137814548509

Elliott, R., Bohart, A. C., Watson, J. C., & Greenberg, L. S. (2011). Empathy.
Psychotherapy relationships that work, 2, 132-152.

Fernandez-Olano, C., Montoya-Fern ndez, J., & Salinas-S nchez, A. S. (2008).
Impact of clinical interview training on the empathy level of medical
students and medical residents. Medical Teacher, 30(3), 322-324.

Gerdes, K. E., Segal, E. A., & Jackson, K. F. (2013). Teaching empathy : a
framework rooted in social cognitive neuroscience and social justice.
Jounal of Social Work Education, 47(1), 109-131. doi:
10.5175/JSWE.2011.200900085.

Goldstein, A. P. (1981). Psychological skill training : the structured learning
technique. New York : Pergamon Press.

Goleman, D. (1995). Emotional intelligence: Why it can matter more than IQ.
London : Bloomsbury Publishing.

Goleman, D. (1998). Working with emotional intelligence. London: Bloonsbury
Publishing.

Hakansson, J. & Montgomery, H. (2003). Empathy as an interpersonal
phenomenon. Journal of Social and Personal Relationship, 20(3), 267-
284.

Hastarjo, T. D. (2011). Validitas eksperimen. Buletin Psikologi Fakultas Psikologi
Universitas Gadjah Mada, 19 (2), 70-80.

Hervina, E. (2017). Pelatihan keterampilan dasar konseling sebagai upaya
meningkatkan efikasi diri staf wali di Lapas. Yogyakarta: Tesis Magister
Psikologi Profesi Universitas Gadjah Mada. Tidak diterbitkan.

Hodzic, S., Holling, H., Ripoll, P., Scharfen, J., & Zenasni, F. (2017). How efficient
are emotional intelligence trainings: a meta-analisis. Emotion Review, 1-
11. doi: 10.1177/1754073917708613



UNIVERSITAS
GADJAH MADA

Pelatihan &quot;INTERAKTIF&quot; untuk Meningkatkan Empati Guru BK SMP di Yogyakarta
RISA HARISAH, Dr. Neila Ramdhani, M.Si., M.Ed.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

96

Hurlock E. B. (1999). Psikologi Perkembangan: Suatu pendekatan sepanjang

hidup, Edisi Kelima. Jakarta : Erlangga.

loannidou, F., Konstantikaki, V. (2008). Empathy and emotional intelligence: what

is it really about?. International Journal of Caring Science, 1 (2), 118-123.

Johnson, D. R. (2016). Emotional intelligence and public health education: a

prescriptive needs assesment. Pedagogy in Health Promotion: The
Scholarship of Teaching and Learning, 2(3), 193-200. doi:
10.1177/2373379916630996

Keeran, D. (2014). A course in emphaty: the new revolution of the heart. Digital

Proofer Create Space. Diunduh dari Amazon.com company.

Kirkpatrick, D. L., & Kirkpartick, J. D. (2007). Implementing the four levels: a

practical guide for effective evaluation of training programs. San
Fransisco : Berret-Koehler Publishers, Inc.

Kolb, D. A. (2015). Experiential learning: Experience as the source of learning and

development, second edition. United States of America : Pearson
Education.

Kolb, A. Y., & Kolb, D. A. (2008). Experiential learning theory: a dynamic, holistic

approach to management learning, eduaction and development. London
: Sage Publication.

Kolb, A. Y., & Kolb, D. A. (2009). The learning way: meta-cognitive aspect of

experiential learning. Simulation & Gaming, 40(3), 297-327

Kur. (2016). Kenakalan remaja masuk daftar potensi ancaman di DIY. Diunduh

dari  http://jogja.tribunnews.com/2016/12/14/kenakalan-remaja-masuk-
daftar-potensi-ancaman-di-diy pada tanggal 20 Desember 2017.

Lam, T. C. M., Kolomitro, K., & Alamparambil, F. C. (2011). Empathy training:

methods, evaluation practices, and validity. Journal of MultiDisciplinary
Evaluation, 7(16), 162-200.

Lynn, M. R. (1986). Determination and quantification of content validity. Nursing

Research, 35(6), 382-386.

Main, A., Kho, C,.& Walle, E. A. (2017). The interpersonal function of empathy: a

relational perspective. Emotion Review, 9(4), 358-366. doi:
10.1177/1754073916669440

Mayers, A. (2013). Introducction to statistics and SPSS in psychology. London:

Pearson Education Limited.

McDonald, N. M., & Messinger, D. S. (2011). The development of empathy: how,

when, and why. United States of America: University of Miami
Departement of Psychology.

Muprhy, E. J. (2007). A review of Bloom’s taxonomy and Kolb’s theory of

experiential learning practical uses for prior learning assesment. The
Journal of Continuing Higher Education, 55(3), 64-66.


http://jogja.tribunnews.com/2016/12/14/kenakalan-remaja-masuk-daftar-potensi-ancaman-di-diy
http://jogja.tribunnews.com/2016/12/14/kenakalan-remaja-masuk-daftar-potensi-ancaman-di-diy

UNIVERSITAS
GADJAH MADA

Pelatihan &quot;INTERAKTIF&quot; untuk Meningkatkan Empati Guru BK SMP di Yogyakarta
RISA HARISAH, Dr. Neila Ramdhani, M.Si., M.Ed.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

97

Myers, A. & Hansen, C. (2012). Experimental psychology, 7th edition. United

States of America: Wadsworth Cengage Learning.

Peraturan Meteri Pendidikan Nasional Republik Indonesia Nomor 16 Tahun 2007

tentang standar kualifikasi akademik dan kompetensi guru. Diunduh dari
https://luk.staff.ugm.ac.id/atur/bsnp/Permendiknas16-2007Kompetensi
Guru.pdf pada tanggal 19 September 2017.

Peraturan Menteri Pendidikan Nasional Rebublik Indonesia Nomor 27 Tahun 2008

tentang standar kualifikasi akademik dan kompetensi konselor. Diunduh
dari : http://bsnp-indonesia.org/id/wp-content/uploads/tenaga/Permen_
27_Th-2008.pdf pada tanggal 19 September 2017.

Peraturan Menteri Pendidikan dan Kebudayaan Rebublik Indonesia Nomor 111

Tahun 2014 tentang bimbingan dan konseling pada pendidikan dasar dan
pendidikan menengah. Diunduh dari
simpuh.kemenag.go.id/regulasi/permendikbud_111 14.pd

Rakhmat, J. (2007). Psikologi komunikasi. Bandung: PT Remaja Rosdakarya

Offset.

Ramdhani, N. & Ancok, D. (2013). Educational innovations for empowering

teachers in acomplishing better education in Indonesia. Qscience
Proceedings, Global Innovators Conference 2013: 11. doi:
10.5339/gproc.2013.gic.11

Ramdhani, N., Ancok, D., Swasono, Y., & Suryanto P. (2012). Teacher quality

improvenment Program: Empowering teachers to increasing a quality of
Indonesian’s education. Procedia Social and Behavioral Sciences,
00(2010)000-000 .

Ramdhani, N. (2012). Menjadi guru inspiratif: aplikasi ilmu psikologi positif dalam

dunia pendidikan. Jakarta : Titian Foundation.

Ramdhani, N. (2014). Teacher quality improvement for building better relationship

between school counselor and students. Procedia Social and Behavioral
Sciences.

Ramdhani, N. (2018). Peningkatan kompetensi guru bimbingan dan konseling

untuk meningkatkan kebahagiaan siswa. Yogyakarta: Proposal Penelitian
Fakultas Psikologi Universitas Gadjah Mada. Tidak diterbitkan.

Riess, H. (2017). The science of empathy. Journal of Patient Experience, 4(2), 74-

77. doi: 10.1177/2374373517699267

Riess, H., Kelley, J. M., Bailey, R. W., Dunn, E. J., & Phillips M. (2012). Empathy

training for resident physicians: a randomized controlled trial of a
neuroscience-informed curriculum. Society of General Internal Medicine,
27 (10): 1280-6. doi : 10.1007/s11606-012-2063-z

Rosenberg, M. B. (2005). Nonviolent communication: a language of life. United

Stastes of America : PuddlerDancer Press Book


https://luk.staff.ugm.ac.id/atur/bsnp/Permendiknas16-2007Kompetensi%20Guru.pdf
https://luk.staff.ugm.ac.id/atur/bsnp/Permendiknas16-2007Kompetensi%20Guru.pdf
http://bsnp-indonesia.org/id/wp-content/uploads/tenaga/Permen_%2027_Th-2008.pdf
http://bsnp-indonesia.org/id/wp-content/uploads/tenaga/Permen_%2027_Th-2008.pdf

UNIVERSITAS
GADJAH MADA

Pelatihan &quot;INTERAKTIF&quot; untuk Meningkatkan Empati Guru BK SMP di Yogyakarta
RISA HARISAH, Dr. Neila Ramdhani, M.Si., M.Ed.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

98

Sabandar, S. (2017). Daftar panjang aksi kekerasan klithih di Yogyakarta. Diunduh

dari http://regional.liputan6.com/read/2887568/daftar-panjang-aksi-
kekerasan-klithih-di-yogyakarta pada tanggal 20 Desember 2017.

Saleh, U. (2008). Pengaruh pelatihan mindfulness terhadap peningkatan empati

perawat. Yogyakarta: Tesis Magister Psikologi Profesi Universitas Gadjah
Mada. Tidak diterbitkan.

Santrock. J. W. (2010). Adolescence, thirteenth edition. New York: McGraw-Hill.

Sari, T. R. (2010). Persepsi siswa terhadap guru bimbingan konseling di Madrasah

Aliyah Negeri Sidoarjo. Surabaya : Skripsi Fakultas Dakwah Institut
Agama Islam Negeri Sunan Ampel Surabaya. Tidak Diterbitkan.

Schunk, D., Meece J., & Pintrich, P. (2014). Motivation in education: theory,

research, and application. United States of America : Pearson Education.

Seligman, M. E., Csikszentmilhayi, M. (2000). Positive psychology: an introduction.

American Psychologist Association, Inc., 55 (1), 5-14. doi : 10.1037/0003-
066X.55.1.5.

Seniati, L., Setiadi, B. N., & Yulianto, A. (2011). Psikologi eksperimen. Jakarta:

Indeks.

Shadish, W., Cook, T. D., & Campbell, D. T. (2002). Experimental and quasi-

experimental design for generalized causal inference. Boston: Hounghton
Mifflin Company.

Shapiro, J. (2011). The Paradox of teaching empathy in medical education.

Diunduh dari http://johannashapiro.org/wp-content/uploads/2016/09/
EMPATHY-CHAPTER-DECETY .pdf

Sugiyanto. (2009). Manipulasi: karakteristik eksperimen. Buletin Psikologi, 17(2),

98-108.

Sulistyaningsih, W. (2009). The impact of resience training and elucidation in

reducing psychological trauma and increasing empathy in south aceh
regency (pengaruh pelatihan resiliensi dan penyuluhan untuk
menurunkan trauma psikologis dan meningkatkan empati pada guru di
kabupaten aceh selatan). Yogyakarta: Disertasi Doktor Fakultas Psikologi
Universitas Gadjah Mada. Tidak diterbitkan.

Trower, P., Casey, A., & Dryden, W. (2008). Coginitve-behavioral counselling in

action. Los Angeles: Sage Publication.

Vanlaere, L., Coucke, T., & Gastmans, C. (2010). Experiential learning of empathy

in a care-ethics lab. Nursing Ethics, 17(3), 325-336. doi:
10.1177/096973310361440

Wardhani, N. (2009). Keterampilan konseling guru pembimbing: studi deskriptif

mengenai keterampilan konseling yang menunjang tujuan hubungan

konseling pada guru pembiming di SMA “y” Bandung. Bandung: Laporan
Penelitian Fakultas Psikologi Universitas Padjadjaran. Tidak diterbitkan.


http://regional.liputan6.com/read/2887568/daftar-panjang-aksi-kekerasan-klithih-di-yogyakarta
http://regional.liputan6.com/read/2887568/daftar-panjang-aksi-kekerasan-klithih-di-yogyakarta
http://johannashapiro.org/wp-content/uploads/2016/09/

Pelatihan &quot;INTERAKTIF&quot; untuk Meningkatkan Empati Guru BK SMP di Yogyakarta
RISA HARISAH, Dr. Neila Ramdhani, M.Si., M.Ed.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS 99
GADJAH MADA

Widhiarso, W. (2011). Aplikasi ANAVA campuran untuk desain eksperimen pre-
post test design. Yogyakarta: Fakultas Psikologi Universitas Gadjah
Mada.

Wilding, C., Milne, A. (2008). Teach yourself, cognitive behavioural therapy.
London: Hodder Education.

Wulandari, S., Setyowati, N., & Mugiarso, H. (2012). Upaya meningkatkan empati
dalam berinteraksi sosial melalui dinamika kelompok pendekatan
experiential learning. Indonesian Journal of Guidance and Counseling:
Theory and Application, 1(2), 40-46.

Yanuar, H. (2015). Gara-gara tato Hello Kitty, siswi di yogyakarta aniaya
temannya. Diunduh dari http://regional.liputan6.com/read/2887568/
daftar-panjang-aksi-kekerasan-klithih-di-yogyakarta pada tanggal 20
Desember 2017.

Yeyentimalla. (2007). Efektivitas pelatihan kecerdasan emosi terhadap
peningkatan komunikasi terapeutik mahasiswa keperawatan — pasien (di
Akper Pemda Kapuas Kalimantan Tengah). Yogyakarta: Tesis Magister
Psikologi Universitas Gajdah Mada. Tidak diterbitkan.

Zahavi, D. (2012). Basic empathy and complex empathy. Emotion Review, 4(1),
81-82. doi: 10.1177/1754073911421387.


http://regional.liputan6.com/read/2887568/

