
 

30 

 

DAFTAR PUSTAKA 

 

Armand V. Feigenbaum. 1991. Total Quality Management. Singapore : Mc.Graw-

Hill. 

Assauri, Sofjan. 1993. Manajemen Produksi. Jakarta : Lembaga Penerbit Fakultas 

Ekonomi Universitas Indonesia. 

Crosby, Philip B. 1979. Quality is Free. New York : New American Library. 

Deming, W. E. 1982. Out of The Crisis Quality, Productivity, and Competitive 

Position. Cambridge University Press. 

Elliot, S. 1993. Management of Quality in Computing System Education ISO 9000 

Series Quality Standards Applied. Journal of System Management, 

September, 6-11 dan 41-42. 

Garvin, D. A. 1987. Managing Quality. New York : The Free Press. 

Gaspersz, Vincent. 2002. Pedoman Implementasi Program Six Sigma 

Terintegritasi dengan ISO 9001, 2000, MBNQA, dan HACPP. Jakarta : PT. 

Gramedia Pustaka Utama. 

Goetsch, D. L. 1995. Implementing to Total Quality. New Jersey : Prentice Hall 

International, Inc. 

Juran, Joseph M. 1993. Quality Planning and Analysis. Edisi Ketiga. New York : 

Mc. Graw-Hill Book, Inc. 

 

 

PENGENDALIAN KUALITAS PADA PART COVER PUMP DI PT PROGRESS DIECAST
ARDIANT DEA H, Surojo, S.T., M.Eng.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


