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7XMXDQ� SHQHOLWLDQ� LQL� DGDODK� XQWXN� PHQJXML� GDQ� PHQJDQDOLVLV� PRGHO� WHRULWLV�
SHQJDUXK� NHSHPLPSLQDQ� VSLULWXDO� SDGD� NHEHUPDNQDDQ NHUMD GDQ� NHDQJJRWDDQ��
6HODQMXWQ\D�� SHQJDUXK� NHEHUPDNQDDQ� NHUMD� GDQ� NHDQJJRWDDQ� SDGD� ZRUN�
HQJDJHPHQW�� 3HQJXNXUDQ� .HSHPLPSLQDQ� VSLULWXDO�� NHEHUPDNQDDQ NHUMD GDQ�
NHDQJJRWDDQ� PHQJJXQDNDQ� NXHVLRQHU� \DQJ� GLJXQDNDQ� ROHK� )U\� �������� GDQ�
SHQJXNXUXDQ� ZRUN� HQJDJHPHQW� PHQJJXQDNDQ� NXHVLRQHU� \DQJ� VXGDK�
WHUVWDQGDUGLVDVL� GDUL� 8WUHFKW� :RUN� (QJDJHPHQW� 6FDOH �8:(6������ \DQJ�
GLNHPEDQJNDQ�ROHK�6FKDXIHOL��6DODQRYD��5RPD�GDQ�%DNNHU �������

-XPODK�VDPSHO�GDODP�SHQHOLWLDQ�LQL�VHEDQ\DN�����UHVSRQGHQ�\DQJ�EHUNDLWDQ�
ODQJVXQJ�DWDXSXQ� WLGDN�GHQJDQ�SDVLHQ�GL�5XPDK�6DNLW� ,VODP�<RJ\DNDUWD�3'+,�
3HQJDPELODQ� VDPSHO� GLODNXNDQ� GHQJDQ� PHWRGH� SXUSRVLYH� VDPSOLQJ�� \DLWX�
NDU\DZDQ�\DQJ�EHULQWHUDNVL�GHQJDQ�SHPLPSLQ�GDQ�PHPLOLNL�PDVD�NHUMD�PLQLPDO��
WDKXQ� 6WUXFWXUDO� HTXDWLRQ� PRGHOOLQJ GHQJDQ� SDWK� DQDO\VLV GLJXQDNDQ� XQWXN�
PHQJXML� SHQJDUXK� NHSHPLPSLQDQ� VSLULWXDO� SDGD� NHEHUPDNQDDQ� NHUMD� GDQ�
NHDQJJRWDDQ�� .HPXGLDQ� NHEHUPDNQDDQ� NHUMD� GDQ� NHDQJJRWDDQ� SDGD� ZRUN�
HQJDJHPHQW�

+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�NHSHPLPSLQDQ�VSLULWXDO�EHUSHQJDUXK�
SRVLWLI�VLJQLILNDQ�SDGD�NHEHUPDNQDDQ�NHUMD GHQJDQ�VWDQGDUGL]HG�UHJUHVVLRQ ZHLJKW
������� QLODL�&�5� ����� GDQ� QLODL� S����� GDQ� NHDQJJRWDDQ GHQJDQ� VWDQGDUGL]HG�
UHJUHVVLRQ� ZHLJKW ������� QLODL� &�5� ����� GDQ� QLODL� S������� .HPXGLDQ��
NHEHUPDNQDDQ�NHUMD�EHUSHQJDUXK�SRVLWLI�VLJQLILNDQ�SDGD�ZRUN�HQJDJHPHQW�GHQJDQ
VWDQGDUGL]HG�UHJUHVVLRQ ZHLJKW �������QLODL�&�5� ����� GDQ�QLODL�S������ VHGDQJNDQ�
NHDQJJRWDDQ� WLGDN� EHUSHQJDUXK� SDGD� ZRUN� HQJDJHPHQW GHQJDQ VWDQGDUGL]HG�
UHJUHVVLRQ�ZHLJKW �������QLODL�&�5� ����� GDQ�QLODL�S!�����

.DWD� NXQFL�� .HSHPLPSLQDQ� VSLULWXDO�� NHEHUPDNQDDQ� NHUMD�� NHDQJJJRWDDQ��ZRUN�
HQJDJHPHQW�
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7KH� SXUSRVH� RI� WKLV� VWXG\� LV� WR� H[DPLQH� DQG� DQDO\]H� WKH� LQIOXHQFH� RI� VSLULWXDO�
OHDGHUVKLS� RQ� WKH� PHDQLQJIXOQHVV� RI� ZRUN� DQG� PHPEHUVKLS�� )XUWKHUPRUH�� WKH�
LQIOXHQFH� RI� PHDQLQJIXOQHVV� RI� ZRUN� DQG� PHPEHUVKLS� LQ� ZRUN� HQJDJHPHQW��
0HDVXUHV� RI� 6SLULWXDO� /HDGHUVKLS�� WKH�PHDQLQJIXOQHVV� RI�ZRUN� DQG�PHPEHUVKLS�
XVHG TXHVWLRQQDLUHV� XVHG� E\� )U\� �������� DQG� PHDVXUHV� RI� ZRUN� HQJDJHPHQW�
ZRUNLQJV� XVHG VWDQGDUGL]HG� TXHVWLRQQDLUHV� IURP� WKH�8WUHFKW�:RUN� (QJDJHPHQW�
6FDOH��8:(6������GHYHORSHG�E\�6FKDXIHOL��6DODQRYD��5RPD�GDQ�%DNNHU��������

7KH�QXPEHU�RI�VDPSOHV�LQ�WKLV�VWXG\�DV�PDQ\�DV�����UHVSRQGHQWV�ZKR�GLUHFWO\�RU�
QRW�UHODWHG�WR�WKH�SDWLHQW�DW�WKH�,VODPLF�+RVSLWDO�<RJ\DNDUWD�3'+,��6DPSOLQJ�ZDV�
WDNHQ E\�SXUSRVLYH�VDPSOLQJ�PHWKRG�� WKDW� LV�HPSOR\HHV�ZKR�LQWHUDFW�ZLWK�OHDGHU�
DQG�KDYH�PLQLPXP���\HDUV�ZRUNLQJ�SHULRG��6WUXFWXUDO�HTXDWLRQ�PRGHOLQJ�ZLWK�SDWK�
DQDO\VLV� ZDV XVHG� WR� H[DPLQH� WKH� LQIOXHQFH� RI� VSLULWXDO� OHDGHUVKLS� RQ� WKH�
PHDQLQJIXOQHVV�RI�ZRUN�DQG�PHPEHUVKLS��7KHQ��WKH�LQIOXHQFH�RI�WKH�PHDQLQJIXOQHVV�
RI�ZRUN�DQG�PHPEHUVKLS�RQ�ZRUN�HQJDJHPHQW�

7KH�UHVXOWV�VKRZHG�WKDW�VSLULWXDO�OHDGHUVKLS�KDG�D�VLJQLILFDQW�SRVLWLYH�HIIHFW�RQ�WKH�
PHDQLQJIXOQHVV�RI�ZRUN�ZLWK� VWDQGDUGL]HG�UHJUHVVLRQ�ZHLJKW�������� WKH�YDOXH�RI�
&�5������� DQG�S�YDOXH������ DQG�PHPEHUVKLS�ZLWK�VWDQGDUGL]HG�UHJUHVVLRQ�ZHLJKW�
�������YDOXH�RI�&�5������� DQG�S�YDOXH��������7KHQ��WKH�PHDQLQJIXOQHVV�RI�ZRUN KDV�
D� VLJQLILFDQW� SRVLWLYH� HIIHFW� RQ� ZRUN� HQJDJHPHQW� ZLWK� VWDQGDUGL]HG� UHJUHVVLRQ�
ZHLJKW������� WKH�YDOXH�RI�&�5������� DQG�S�YDOXH������� ZKHUHDV�PHPEHUVKLS�GRHV�
QRW�DIIHFW�ZRUN�HQJDJHPHQW�ZLWK�VWDQGDUGL]HG�UHJUHVVLRQ�ZHLJKW��������YDOXH�RI�
&�5������� DQG�S�YDOXH !������

.H\� ZRUGV�� 6SLULWXDO� OHDGHUVKLS�� PHDQLQJIXOQHVV� RI� ZRUN�� PHPEHUVKLS�� ZRUN�
HQJDJHPHQW
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