
 
 

84 
 

DAFTAR PUSTAKA 

 

Abassi, S. M. dan Hollman, K. W. (2000), “Turnover: the real bottom line”, Public 

Personnel Management, Vol. 29 No. 3, pp. 333-342. 

Ahmed, I., Nawaz, M.M., Ali, G. dan Islam, T. (2015), “Perceived organizational 

support and its outcomes: A meta-analysis of latest available literature”, 

Management Research Review, Vol. 38 No. 6, pp. 627-639. 

Allen, D. G., Shore, L. M. dan Griffeth, R. W. (2003), “The role of perceived 

organizational support and supportive human resource practices in turnover 

process”, Journal of Management, Vol. 29 No.1, pp. 99-118. 

Amin, M., Ismail, W. K. W., Rasid, S. Z. A. dan Selemani, R. D. A. (2014), “The 

impact of human resource practices on performance”, The TQM Journal, Vol. 

26 No. 2, pp. 125-142. 

Bergiel, E. B., Nguyen, V. Q., Clenney, B. F. dan Taylor, G. S. (2009), “Human 

resource practices, job embeddedness and intention to quit”, Management 

Research News, Vol. 32 No. 3, 2009, pp. 205-219. 

Birt, M., Wallis, T. dan Winternitz, G. (2004), “Talent retention in a charging 

workplace: an investigation of variables considered important to South African 

talent”, South African Journal of Business Management, Vol. 35 No. 2, pp. 25-

31. 

Borman, W. C. dan Motowildo, S. J. (1997), “Task performance and contextual 

performance: The meaning for personnel selection research”, Human 

Performance, Vol 10, pp. 99-109. 

Cable, D. M. dan DeRue D. S. (2002), “The cocnvergent and discriminant validity 

of subjective fit perception”, Journal of Applied Psychology, Vol 87 No. 5, pp. 

875-884. 

Corpanzano, R. dan Mitchell, M. S. (2005), “Social exchange theory: An 

interdisplinary review”, Journal of Management, Vol. 31 No. 6, pp. 874-900. 

Crossley, C. D., Bennett, R. J., Jex, S. M. dan Burnfield, J. L. (2007), “Development 

of a global measure of job embeddedness and integration into a traditional 

model of voluntary turnover”, Journal of Applied Psychology, Vol. 92 No. 4, 

pp. 1031-1042. 

Eder, P. dan Eisenberger, R. (2008), “Perceived organizational support: Reducing 

the negative influence of coworker withdrawal behavior”, Journal of 

Management, Vol. 34 No. 1, pp. 55-68. 

Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P. D. dan Rhoades, L. (2001), 

“Reciprocation of perceived organizational support”, Journal of Applied 

Psychology, Vol. 86 No.1, pp. 41-51. 

PENGARUH KELEKATAN PEKERJAAN TERHADAP KINERJA DAN INTENSI KELUAR KARYAWAN
DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN SEBAGAI VARIABEL PEMODERASI 
ALOYSIA DESY P, Sari Sitalaksmi M.Mgt., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

85 
 

Eisenberger, R., Cummings, J., Armeli, S. dan Lynch, P. (1997), “Perceived 

organizational support, discretionary treatment, and job satisfaction”, Journal 

of Applied Psychology, Vol. 82 No. 5, pp. 812-820. 

Eisenberger, R., Fasolo, P. dan Davis-LaMastro, V. (1990), “Perceived 

organizational support and employee diligence, commitment, and innovation”, 

Journal of Applied Psychology, Vol. 75 No. 1, pp. 51-59. 

Eisenberger, R., Huntington, R., Hutchison, S. dan Sowa, D. (1986), “Perceived 

organizational support”, Journal of Applied Psychology, Vol. 71 No. 3, pp. 

500-507. 

Ghosh, D. dan Gurunathan, L. (2015), “Job embeddedness: A ten year literature 

review and proposed guidelines”, Global Business Review, Vol. 16 No.5, pp. 

856-866. 

Ghosh, P., Satyawadi, R., Joshi, J.P. dan Shadman, M. (2013), “Who stays with 

you? Factors predicting employees’ intention to stay”, International Journal of 

Organizational Analysis, Vol. 21 No. 3, pp. 288-312. 

Halbesleben, J. R. B. dan Wheeler, A. R. (2008), “The relative roles of engagements 

and embeddedness in predicting job performance and intention to leave”, Work 

and Stress Journal, Vol. 22 No. 3, pp. 242-256. 

Hair, J. F., Black, W. C., Babin, B. J. dan Anderson, R. E. (2014), Multivariate 

Data Analysis, edisi 7, Pearson, USA. 

Hartono, J. (2013), Metodologi Penelitian Bisnis Salah kaprah dan pengalaman-

pengalaman, edisi 6, BPFE, Yogyakarta. 

Hay Group (2013), “Preparing for takeoff”, Global Human Capital Consulting, pp. 

1-5. 

Heather, A. E. (2003), “Building a workplace of choice: using the work 

environment to attract and retain top talent”, Journal of Facilities Management, 

Vol. 8 No. 4, pp. 11-16. 

Herman, R. E. (1999), “Hold on to the people you need”, HR Focus Special Report 

on Recruitment and Retention, June, Suplement 11. 

Holtom, B. C., Mitchell, T. R. dan Lee, T. W. (2006), “Increasing human and social 

capital by applying job embeddedness theory”, Organizational Dynamics, Vol 

35 No. 4, pp 316-331. 

Jawahar, I., Stone, T. dan Kisamore, J. (2007), “Role conflict and burnout: The 

direct and moderating effects of political skill and perceived organizational 

support on burnout dimensions”, International Journal of Stress Management, 

Vol.14, pp 142-159. 

Kiazad, K., Holtom, B. C., Hom, P. W. dan Newman, A. (2015), “Job 

embeddedness”, Journal of Applied Psychology, Vol. 100 No.3, pp. 641-659. 

PENGARUH KELEKATAN PEKERJAAN TERHADAP KINERJA DAN INTENSI KELUAR KARYAWAN
DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN SEBAGAI VARIABEL PEMODERASI 
ALOYSIA DESY P, Sari Sitalaksmi M.Mgt., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

86 
 

Kodwani, A. dan Kumar, S. S. (2004), “Employee retention: issues and challenges”, 

HRM Review, pp. 15-20. 

Kristof, A. L. (1996), “Person organization fit: An integrative review of it’s 

conceptualization, measurement, and implication”, Personnel Psychology, 

Vol. 49 pp 1-49. 

Lee, T., W., Mitchell, T. R., Sablynski, C. J., Burton, J. P. dan Holtom, B. C. (2004), 

“The effects of job embeddedness on organizational citizenship, job 

performance, volitional absence, and voluntary turnover”, Academy of 

Management Journal, Vol. 47 No. 5, pp. 711-722. 

Levinson, H. (1965), “Reciprocation: the relationship between man and 

organization”, Administrative Science Quarterly, Vol. 9, pp. 370-390. 

Liao, P. (2011), “Linking work-family conflict to job attitudes: the mediating role 

of social exchange relationships”, The International Journal of Human 

Resource Management, Vol 22 No. 14, pp. 2965-2980. 

Lynch, p. D., Eisenberger, R. dan Armeli, S. (1999), “Perceived organizational 

support: Inferior versus superior performance by wary employees”, Journal of 

Applied Psychological, Vol. 8 no. 4, pp 467-483. 

Mallol, C. M., Holtom, B. C. dan Lee, T. W. (2007), “Job embeddedness in a 

culturally diverse environment”, Journal of Business and Psychology, Vol. 22 

No. 1, pp 35-44. 

Marasi, S., Cox, S. S. dan Bennett, R. J. (2016), “Job embeddedness: is it always a 

good thing?”, Journal of Managerial Psychology, Vol. 31 No. 1, pp. 141-153. 

Michaels, C. E. dan Spector, P. E. (1982), “Caueses of employee turnover: A test 

of the mobley, griffeth, hand, and meglino model”, Journal of Applied 

Psychology, Vol. 67 No. 1, pp. 53-59. 

Michael, Page. (2015), “Employee intention report in Indonesia”, Human Capital 

Consulting, pp. 3-19. 

Mitchell, T. R., Holtom, B. C., Lee, T. W. dan Erez, M. (2001), “Why people stay: 

using job embeddedness to predict voluntary turnover”, Academy of 

Management Journal, Vol. 44 No. 6, pp 1102-1121. 

Neuman, W. L. (2014), Social Research Methods Wualitative and Wuantitative 

Approaches, edisi 7, Pearson, USA. 

Ng, T. W. H. dan Feldman, D. C. (2010), "The effects of organizational 

embeddedness on development of social capital and human capital", Journal 

of Applied Psychology, Vol. 95 No. 4, pp. 696–712. 

Peltokorpi, V., Allen, D. G. dan Froese, F. “Organizational embeddedness, turnover 

intentions, and voluntary turnover: The moderating effects of employee 

demographic characteristics and value orientations”, Journal of Organizational 

Behavior, Vol. 36, pp. 292-312. 

PENGARUH KELEKATAN PEKERJAAN TERHADAP KINERJA DAN INTENSI KELUAR KARYAWAN
DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN SEBAGAI VARIABEL PEMODERASI 
ALOYSIA DESY P, Sari Sitalaksmi M.Mgt., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

87 
 

Ralston, D.A., Egri, C., Stewart, S., Terpstra, R.H. dan Yu, K.C. (1999), “Doing 

business in the 21st century with the new ceneration of chinese managers: A 

study of generational shifts in work values in china”,  Journal of International 

Business Studies, Vol. 30, pp. 415-427. 

Rhoades, L. dan Eisenberger, R. (2002), “Perceived organizational support: A 

review of the literature”, Journal of Applied Psychology, Vol. 87 No.4, pp. 698-

714. 

Richardson, H. A., Yang, J. X., Vandenberg, R. J., DeJoy, D. M. dan Wilson, M. F. 

(2008), “Perceived organizational support’s role in stressor-strain 

relationships”, Journal of Managerial Psychology, Vol. 23, pp 789-810. 

Rotundo, M. dan Sackeet, P. R. (2002), “The relative importance of task citizenship 

and counterproductive performance to global ratings of job performance: A 

policy capturing approach”, Journal of Applied Psychology, Vol 87. Pp 66-80. 

Sekaran, U. (2006), Metedologi Penelitian untuk Bisnis, edisi 4, Salemba Empat, 

Jakarta. 

Sekiguchi, T. (2004), “Toward a dynamic perspective of person-environment fit”, 

Osaka Keidai Ronshu, Vol. 55 No. 1. 

Sekiguchi, T., Burton, J. P. dan Sablynski, C. J. (2008), “The role of job 

embeddedness on employee performance: The interactive effects with leader-

member exchange and organization-based self-esteem”, Personnel 

Psychology, Vol. 61, pp. 761-792. 

Setton, R. P., Bennett, N. dan Liden, R. C. (1996), “Social exchange in 

organizations: Perceived organizational support, leader-member exchange, and 

employee reciprocity”, Journal of Applied Psychology, Vol. 81 No. 3, pp. 219-

227. 

Stamper, C. L. dan Johlke, M. C. (2003), The impact of perceived organizational 

support on the relationship between boundary spanner role stress and work 

outcomes. Journal of Management, Vol. 23 No. 4, pp 569-588. 

Sturman, M. C. (2007), “The past, present, and future of dynamic performance 

research”, Personnel and Human Resource Management, Vol. 26, pp. 49-110. 

Tett, R. P. dan Meyer, J. P. (1993), “Job satisfaction, organizational commitment, 

turnover intention, and turnover: path analysis based on meta-analytic 

findings”, Personnel Psychology, Vol. 46 No. 2, pp. 259-293. 

Tian, A. W., Cordery, J. dan Gamble, J. (2016), “How human resource management 

pratices increase job embeddedness and performance”, Personnel Review, Vol. 

45 No. 5, pp. 947-968. 

Tuzun, I. K. dan Kalemci, R. A. (2012), “Organizational and supervisory support 

in relation to employee turnover intentions”, Journal of Managerial 

Psychology, Vol. 27 No. 5, pp 518-534. 

PENGARUH KELEKATAN PEKERJAAN TERHADAP KINERJA DAN INTENSI KELUAR KARYAWAN
DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN SEBAGAI VARIABEL PEMODERASI 
ALOYSIA DESY P, Sari Sitalaksmi M.Mgt., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

88 
 

Wallace, J. C., Edwards, B. D., Arnold, T., Frazier, M. L. dan Finch, D. M. (2009), 

“Work stressors, role-based performance, and the moderating influence of 

organizational support”, Journal of Applied Psychology, Vol. 94, pp 254-262. 

Walker, J. W. (2001), “Perspectives”, Human Resource Planning, Vol. 24, pp. 6-

10. 

Wayne, S. J., Shore, L. M. dan Liden, R. C. (1997), “Perceived organizational 

support and leader-member exchange: a social exchange perspective”, 

Academy of Managemnet Journal, Vol. 40 No.1, pp. 82-111. 

Werbel, J. D. dan DeMarie, S. M. (2005), “Aligning strategic human resources 

management and person-environment fit”. Human Resources Management 

Review, Vol. 15, pp 247-262. 

Wheeler, A. R., Harris, K. J. dan Harvey, P. (2010), “Moderating and mediating the 

HRM effectiveness intent to turnover relationship: The role of supervisor and 

job embeddedness”, Journal of Managerial Issues, Vol 22. No 2. 

Williams, L. J. dan Anderson, S. E. (1991), “Job satisfaction and organizational 

commitment as predictors of organizational citizenship and in-role behavior”. 

Journal of Management, Vil. 17 No. 3, pp. 601-617. 

Yang, C., Ma, Q. dan Hu, L. (2011), “Job embeddedness: a new perspective to 

predict voluntary turnover”, Nankai Business Review Intenational, Vol. 2 No.4, 

pp. 418-446. 

Zhang, Y. Farh, J. dan Wang, H. (2012), “Organizational antecedents of employee 

perceived organizational support in China: a grounded investigation”, The 

International Journal of Human Resource Management, Vol. 23 No. 2, pp 422-

446. 

  

PENGARUH KELEKATAN PEKERJAAN TERHADAP KINERJA DAN INTENSI KELUAR KARYAWAN
DENGAN DUKUNGAN
ORGANISASIONAL PERSEPSIAN SEBAGAI VARIABEL PEMODERASI 
ALOYSIA DESY P, Sari Sitalaksmi M.Mgt., Ph.D.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


