
vi 

 

DAFTAR ISI 

 

HALAMAN JUDUL ...................................................................................  i 

HALAMAN PENGESAHAN .......................................................................  ii 

 

SURAT PERNYATAAN..............................................................................  iii 

PRAKATA ....................................................................................................  iv 

DAFTAR ISI .................................................................................................  vi 

DAFTAR TABEL .........................................................................................  viii 

DAFTAR GAMBAR ....................................................................................  ix 

DAFTAR LAMPIRAN .................................................................................  x 

INTISARI ......................................................................................................  xi 

ABSTRACT ....................................................................................................  xii 

 

BAB I PENDAHULUAN  

A. Latar Belakang ..............................................................................  1 

B. Perumusan Masalah ......................................................................  7 

C. Tujuan Penelitian ..........................................................................  7 

D. Manfaat Penelitian ........................................................................  8 

E. Keaslian Penelitian .......................................................................  9 

 

BAB II  TINJAUAN PUSTAKA  

A. Telaah Pustaka ..............................................................................  13 

B. Kerangka Teori .............................................................................  24 

C. Kerangka  Konsep ........................................................................  25 

D. Pertanyaan Penelitian ...................................................................  25 

 

BAB III  METODE PENELITIAN  

A. Jenis dan Rancangan Penelitian ....................................................  26 

B. Tempat dan Waktu Penelitian ......................................................  26 

C. Subyek Penelitian .........................................................................  26 

D. Identifikasi Variabel Penelitian ....................................................  28 

E. Definisi Operasional Variabel ......................................................  29 

F. Instrumen dan Cara Pengumpulan Data .......................................  30 

G. Cara Analisa Data .........................................................................  31 

H. Etika Penelitian .............................................................................  32 

I. Keterbatasan Penelitian ................................................................  33 

J. Jalannya Penelitian .......................................................................  33 

 

 

KETERLAMBATAN PENGAJUAN KLAIM BPJS  PASIEN RAWAT INAP DI RSUD PADEMANGAN 
MELVINAWATI KRISTINA, DR. drg. Julita Hendrarti, M.Kes., AAK; DR.dr. Andreas Meliala,DPH.,M.Kes.,MAS
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

 

 

BAB IV  HASIL DAN PEMBAHASAN 

A. Hasil Penelitian .............................................................................  39 

B. Pembahasan ..................................................................................  59 

 

BAB V  KESIMPULAN DAN SARAN 

A. Kesimpulan ...................................................................................  72 

B. Saran .............................................................................................  72 

 

Daftar Pustaka ...............................................................................................  73 

  

 

 

KETERLAMBATAN PENGAJUAN KLAIM BPJS  PASIEN RAWAT INAP DI RSUD PADEMANGAN 
MELVINAWATI KRISTINA, DR. drg. Julita Hendrarti, M.Kes., AAK; DR.dr. Andreas Meliala,DPH.,M.Kes.,MAS
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


