DAMPAK HUBUNGAN PEMIMPIN-BAWAHAN TERHADAP KEPUASAN KERJA DENGAN PEMEDIASI
DUKUNGAN ORGANISASIONAL
PERSEPSIAN

Dini Handiyani, Ely Susanto, SIP., MBA., Ph.D

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Andrews, M. C., & Kacmar, K. M. (2001). Discriminating among organizational politics,
justice , and support, 22(4), 347-366. https://doi.org/10.1002/job.92

Aryee, S., & Zhen Xiong Chen. (2006). Leader-member exchange in a Chinese context:
Antecedents, the mediating role of psychological empowerment and outcomes.
Journal of Business Research, 59(7), 793-801.
https://doi.org/10.1016/j.jbusres.2005.03.003

Baron, R. B. & Kenny, D. A. 1986. The Moderator-Mediator Variable Distinction in
Social Psychological Research : Conceptual, Strategic and Statistitical
Consideration. Journal of Personality and Social Psychology, 51(6): 1173-1182

Casimir, G., Keith Ng, Y. N., Wang, K. Y., & Gavin, O. (2014). The relationships
amongst leader-member exchange, perceived organizational support, affective
commitment, and in-role performance A social-exchange perspective. Leadership &
Organization Development, 35 Iss 5, 366-385. https://doi.org/10.1108/S1479-
3563(2012)000012B007

Chen, X.-P., He, W., & Weng, L.-C. (2015). What Is Wrong With Treating Followers
Differently? The Basis of Leader-Member Exchange Differentiation Matters.
Journal of Management, XX(X), 1-26. https://doi.org/10.1177/0149206315598372

Cogliser, C. C., Schriesheim, C. A., Scandura, T. A., & Gardner, W. L. (2009). Balance
in leader and follower perceptions of leader-member exchange: Relationships with
performance and work attitudes. Leadership Quarterly, 20(3), 452-465.
https://doi.org/10.1016/j.leaqua.2009.03.010

Cooper.,D. R. & Schindler. P.S (2012) Business Reaserch Mthods. 2th ed. McGraw Hill.
International Edition

Dansereau, F., Graen, G., & Haga, W. J. (1975). A vertical dyad linkage approach to
leadership within formal organizations. A longitudinal investigation of the role
making process. Organizational Behavior and Human Performance, 13(1), 46-78.
https://doi.org/10.1016/0030-5073(75)90005-7

Dulebohn, J. H., Bommer, W. H., Liden, R. C., Brouer, R. L., & Ferris, G. R. (2012). A
Meta-Analysis of Antecedents and Consequences of Leader-Member Exchange:
Integrating the Past With an Eye Toward the Future. Journal of Management, 38(6),
1715-1759. https://doi.org/10.1177/0149206311415280

Eisenberger, R. and Huntington, R. (1986). Perceived Organizational Support. Journal of
Applied Psychology. https://doi.org/10.1037/0021-9010.75.1.51

54



DUKUNGAN ORGANISASIONAL
PERSEPSIAN
Dini Handiyani, Ely Susanto, SIP., MBA., Ph.D

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Eisenberger, R., Cummings, J., Armeli, S., & Lynch, P. (1997). Perceived organizational
support, discretionary treatment, and job satisfaction. The Journal of Applied
Psychology, 82(5), 812-820. https://doi.org/10.1037/0021-9010.82.5.812

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L.
(2002). Perceived Supervisor Support : Contributions to Perceived Organizational
Support and Employee Retention, (November 2015). https://doi.org/10.1037//0021-
9010.87.3.565

Epitropaki, O., & Martin, R. (2005). From Ideal to Real: A Longitudinal Study of the
Role of Implicit Leadership Theories on Leader-Member Exchanges and Employee
Outcomes. Journal of  Applied Psychology, 90(4), 659-676.
https://doi.org/10.1037/0021-9010.90.4.659

Erdogan, B., & Enders, J. (2007). Support from the top: Supervisors’ perceived
organizational support as a moderator of leader-member exchange to satisfaction and
performance relationships. Journal of Applied Psychology, 92(2), 321-330.
https://doi.org/10.1037/0021-9010.92.2.321

Gerstner, C. R., & Day, D. V. (1997). Meta-analytic review of leader-member exchange
theory: Correlates and construct issues. Journal of Applied Psychology, 82(6), 827—
844. https://doi.org/10.1037/0021-9010.82.6.827

Graen, G. B., & Uhl-Bein, M. (1995). Relationship based approac to leadership;
Development of Leader-Member Exchange (LMX) theory of Leadership over 25
years. Leadership Quarterly, 6(2)(Lmx), 219-247. https://doi.org/10.1016/1048-
9843(95)90036-5

Hayden, C. (2011). The Relationship Between Leader-Member Exchange and Job
Satisfaction: Measuring LMX Quality and Job Satisfaction of Supervisors and
Subordinates. Retrieved from
http://rave.ohiolink.edu/etdc/view?acc_num=wright1300798878

Hulin, C. L., & Judge, T. A. K.-M. (2003). Job Attitudes. Handbook of Psychology, 255—
276. https://doi.org/10.1002/0471264385.weil211

Jadmiko, P. (2015). Dukungan Organisasional Sebagai Pemoderasi Pengaruh Kecerdasan
Emosional Pada Kinerja dan Kepuasan Kerja (disertasi tidak diterbitkan).
Universitas Gadjah Mada, Yogyakarta.

Jex, S. M. (2002). Organizational Psychology: A Scientist-Practitioner Approach. New
York: John Wiley & Sons, Inc.

Kinicki, A. & Fugate, M. (2013). Organizational Behavior. Fifth edition. New York:
McGraw-Hill. International Edition

55

DAMPAK HUBUNGAN PEMIMPIN-BAWAHAN TERHADAP KEPUASAN KERJA DENGAN PEMEDIASI



UNIVERSITAS

DAMPAK HUBUNGAN PEMIMPIN-BAWAHAN TERHADAP KEPUASAN KERJA DENGAN PEMEDIASI
DUKUNGAN ORGANISASIONAL

PERSEPSIAN

Dini Handiyani, Ely Susanto, SIP., MBA., Ph.D

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Kristanto, H. (2016). Iklim Keadilan Organisasional Sebagai Anteseden Perilaku

Kewarganegaraan Organisasional Orientasi-Pelayanan: Dukungan Organisasional
Persepsian Dan Pertukaran Pemimpin-Anggota Sebagai Pemediasi (disertasi tidak
diterbitkan). Universitas Gadjah Mada, Yogyakarta.

Lapierre, L. M., & Hackett, R. D. (2007). Trait conscientiousness, leader-member
exchange, job satisfaction and organizational citizenship behaviour: A test of an
integrative model. Journal of Occupational and Organizational Psychology,
80(March 2016), 539-554. https://doi.org/10.1348/096317906X154892

Laporan Tahunan 2015 BAPERTARUM-PNS. Akselerasi Kinerja

Laporan Tahunan 2016 BAPERTARUM-PNS. Semangat Mengabdi

Liden, R. C., & Maslyn, J. M. (1998). Multidimensionafity of Leader-Member Exchange:
An Empirical Assessment through Scale Development. Journal of Management,
24(1), 43-72. https://doi.org/10.1177/014920639802400105

Mardanov, I. T., Heischmidt, K., & Henson, A. (2008). Leader-Member Exchange and
Job Satisfaction Bond and Predicted Employee Turnover. Journal of Leadership &
Organizational Studies, 159-175.

Masterson, S. S., Lewis, K., Goldman, B. M., & Tyalor, S. M. (2000). Integrating Justice
and Social Exchange : The Differing Effects of Fair Procedures and Treatment on
Work  Relationships.  Academy of Management, 43(4), 738-748.
https://doi.org/10.2307/1556364

Northouse, P. G. (2013). Leadership: theory and practice (6th ed). Thousand Oaks,
California: Sage Publicatioan.

Olutade, M., Liefooghe, A., & Olakunle, A. O. (2015). Influence of Entrepreneurial
Leadership Skills on Employees Motivation and Job Satisfaction: A Leader Member
Exchange (LMX) Approach. International Journal of Academic Research in
Business and Social Sciences, 5(9), 188-214. https://doi.org/10.6007/1JARBSS/v5-
19/1829

Paillé, P., Bourdeau, L., & Galois, I. (2010). Support, trust, satisfaction, intent to leave
and citizenship at organizational level: A social exchange approach. International
Journal of Organizational Analysis, 18(2), 41-58.
https://doi.org/10.1108/19348831011033203

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of the
literature. Journal of  Applied Psychology, 87(4), 698-714.
https://doi.org/10.1037//0021-9010.87.4.698

56



DAMPAK HUBUNGAN PEMIMPIN-BAWAHAN TERHADAP KEPUASAN KERJA DENGAN PEMEDIASI
DUKUNGAN ORGANISASIONAL
PERSEPSIAN
Dini Handiyani, Ely Susanto, SIP., MBA., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior (15th ed). United State
Of America, New Jersey: Prentice Hall. https://doi.org/10.12737/4477

Sekaran, U. (2003). Research Methods for Business: A Skill-building Approach (4th ed).
Hoboken, NJ: John Wiley & Son. Chicago

Stringer, L. (2006). The link between the quality of the supervisor-employee relationship
and the level of the employee’s job satisfaction. Public Organization Review, 6(2),
125-142. https://doi.org/10.1007/s11115-006-0005-0

Tekleab, A. G., Takeuchi, R., & Taylor, M. S. (2005). Extending the chain of relationships
among organizational justice, social exchange, and employee reactions: The role of
contract violations. Academy of Management Journal, 48(1), 146-157.
https://doi.org/10.5465/AMJ.2005.15993162

The Oxford handbook of leader-member exchange (2016). Edited by Tayla N. Bauer,
Berrin Erdogan. Oxford library of psychology.

Utomo, K. W. (2016) Pengaruh Keterampilan Politik pada Hubungan Perbedaan
Demografis dan Kualitas Hubungan Pemimpin-bawahan Langsung (di dalam
organisasi dengan persepsi politik Organisasional tinggi dan rendah) (disertasi tidak
diterbitkan). Universitas Gadjah Mada, Yogyakarta.

Volmer, J., Niessen, C., Spurk, D., Linz, A., & Abele, A. E. (2011). Reciprocal
Relationships between Leader-Member Exchange (LMX) and Job Satisfaction: A
Cross-Lagged Analysis. Applied Psychology, 60(4), 522-545.
https://doi.org/10.1111/j.1464-0597.2011.00446.x

Wayne, S. J., Shore, L. M., Bommer, W. H., & Tetrick, L. E. (2002). The role of fair
treatment and rewards in perceptions of organizational support and leader-member
exchange. The Journal of Applied Psychology, 87(3), 590-598.
https://doi.org/10.1037/0021-9010.87.3.590

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support and
leader-member exchange: A social exchange perspective. Academy of Management
Journal, 40(1), 82-111. https://doi.org/10.2307/257021

Wibowo,C.N., dan Sutanto.E.M. (2013). Pengaruh Kualitas Leader Member Echange
(LMX) Terhadap Produktivitas Kerja Melalui Kepuasan Kerja dan Komitmen
Organisasional Pada PT. Nutrifood Surabaya. AGRO Vol.1 No. 1

Yukl, G. (2013). Leadership in organziations. University of Albany (8th ed). Boston:
Pearson.

57



DAMPAK HUBUNGAN PEMIMPIN-BAWAHAN TERHADAP KEPUASAN KERJA DENGAN PEMEDIASI
DUKUNGAN ORGANISASIONAL
PERSEPSIAN
Dini Handiyani, Ely Susanto, SIP., MBA., Ph.D
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Yuliasari, A. (2016). Pengaruh Leader Member Exchange Pada Kepuasan Kerja
Karyawan PT Sekolah Tinggi Sampoerna International (Sampoerna University)
(tesis tidak diterbitkan). Universitas Gadjah Mada, Yogyakarta.

Zhang, J. S., Du, S., Ma, S. M., & Wang, X. Y. (2009). Research on leader- Member
exchange and work performance. 2009 International Conference on Information
Management, Innovation Management and Industrial Engineering, ICIII 2009, 1,
389-391. https://doi.org/10.1109/IC111.2009.101

58



	DAFTAR PUSTAKA 

