
99 
 

DAFTAR PUSTAKA 
 
 
Asosiasi Penyelenggara Jasa Internet Indonesia. (2017). Penetrasi Perilaku 
Penguna Internet Indonesia.  Tersedia di https://apjii.or.id/survei2017 diakses 10 
Februari 2018.  
 
Bank Indonesia. (2013).  Layanan Keuangan Digital (LKD). Tersedia di  
https://www.bi.go.id/id/perbankan/keuanganinklusif/program/lkd/Contents/Defaul
t.aspx diakses pada 10 Januari 2018 
 
Cooper, Donald. Schindler, Pamela. (2017).  Metode Penelitian Bisnis Edisi 12.  
Penerbit Salemba Empat.     
 
Davis, Fred D. (1989). Perceived Usefulness, Perceived Ease of Use, dan User 
Acceptance of  Information Technology. Dalam MIS Quarterly, September , Vol. 
13 Issue 3.p318-340 
 
Deloitte. (2015).  The Future is Now: Digital Financial Services in Indonesia.  
Tersedia di  
https://www2.deloitte.com/content/dam/Deloitte/sg/Documents/financial-services 
diakses  pada 14 Februari  2017. 
 
e-Marketer.  (2015).  Penguna Internet Indonesia Nomor Enam Dunia.  Tersedia 
di https://kominfo.go.id/content/detail/4286/pengguna-internet-indonesia-nomor-
enam-dunia/0/sorotan_media

Google Indonesia. (2017).  10 Fakta dari Google tentang Populasi Digital di 
Indonesia dan Dunia.  Tersedia di  

   di akses pada 10 Februari 2018. 

Etikan, Ilker., Musa, Sulaiman Abubakar., dan Alkasim, Rukayya Sunusi. (2016) 
Comparison of Convenience Sampling and Purposive Sampling.  Dalam 
American Journal of Theoretical and Applied Statistics 2016; 5(1).p 1-4 
 

https://ekonomi.kompas.com/read/2017/12/22/130400126/10-fakta-dari-google-
tentang-populasi-digital-di-indonesia-dan-dunia diakses pada 17 Januari 2018. 
 
Hasyim, Andreas. (2017).  Digital Banking Tren atau Keharusan.  Tersedia di  
http://id.beritasatu.com/home/digital-banking-tren-atau-keharusan/155095 diakses 
pada 20 Juni 2017. 
 
King, Brett. (2013) Bank 3.0 Why Banking Is No Longer Somewhere You Go, But 
Something You Do. Singapore: Marshall Cavendish International. 
 
 

BNI DIGITAL BANKING: SOLUSI TRANSFORMASI PERBANKAN BERBASIS DIGITAL
SRI INDIRA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://apjii.or.id/survei2017�
https://www.bi.go.id/id/perbankan/keuanganinklusif/program/lkd/Contents/Default.aspx�
https://www.bi.go.id/id/perbankan/keuanganinklusif/program/lkd/Contents/Default.aspx�
https://ekonomi.kompas.com/read/2017/12/22/130400126/10-fakta-dari-google-tentang-populasi-digital-di-indonesia-dan-dunia�
https://ekonomi.kompas.com/read/2017/12/22/130400126/10-fakta-dari-google-tentang-populasi-digital-di-indonesia-dan-dunia�
http://id.beritasatu.com/home/digital-banking-tren-atau-keharusan/155095�


100 
 

Kiryanto.(2017). Perkuat Literasi Digital Bidang Keuangan, BNI Luncurkan “BNI 
Digination.  Tersedia di http://www.bni.co.id/beranda/berita/siaranpers/articleid 

Mc Kinsey. (2016)  dalam 

diakses pada 10 Januari 2018 
 
Kearney, AT. (2013) Banking in A Digital Word. Chicago. 
 
Kripanont, N. (2007) Examining a Technology Acceptance Model of Internet 
Usage by Academics within Thai Business Schools. PhD Thesis, Victoria 
University, Melbourne. 
 

https://www.mckinsey.com/business-functions/digital-
mckinsey/our-insights/the-rise-of-the-digital-bank diakses pada  30 Juni 2017. 
 
Otoritas Jasa Keuangan.   (2016).  Panduan Penyelenggaraan Digital Branch oleh 
Bank Umum. Jakarta, Indonesia. 
 
Rogers, E. M. (1983). Diffusion of innovation. New York: The Free Press. 
 
Skinner, Chris. (2014) Digital Bank Strategies To Launch Or Become A Digital 
Bank. Singapore: Marshall Cavendish Business. 
 
Utomo, Hargo (2002).  The Influence Of Change Agents On Information 
Technology  Diffusion In Firms. Gadjah Mada International Journal of Business.  
January 2002, Vol. 4, No. 1, pp. 17—30  
 
World Bank. (2016).  A World Bank Group Flagship Report: Digital Devidens. 
Tersedia pada http://www.worldbank.org/en/publication/wdr2016  diakses pada 
26 Januari 2018 
 
Zikmund, William G. (2000). Business Research Methods 6th Edition. The 
Dryden Press Harcourt College Publishers. 

BNI DIGITAL BANKING: SOLUSI TRANSFORMASI PERBANKAN BERBASIS DIGITAL
SRI INDIRA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

http://www.bni.co.id/beranda/berita/siaranpers/articleid�
https://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/the-rise-of-the-digital-bank�
https://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/the-rise-of-the-digital-bank�
http://www.worldbank.org/en/publication/wdr2016�

