
90 
 

DAFTAR REFERENSI 

 

Abdullahi, M. S., Ghazali, P. L., Mohd, T. I dan Ali, M. 2015. The effect of finance,  

infrastructure and training on the performance of small and medium scale 

enterprises (SMEs) in Nigeria. International Journal Business 

Technopreneurship, 5, 421-452. 

 

Abiola, I. 2013. Organizational learning, innovativeness, and Financial performance  

of Small and Medium Enterprises (SMEs) in Nigeria. European Journal of  

Business management, 5 (2), 179-187. 

 

Amin, M. 2015. The effect of entrepreneurship orientation and learning orientation  

on SMEs’ performance: An SEM-PLS approach. Journal of Internationale  

Business Entrepreneurship Development, 8, 215-230. 

 

Anton, S.A., Muzakan, I., Muhammad, W. F. Syamsudin. dan Sidiq, N. P. 2015. An  

Assessment of SME Competitiveness in Indonesia. Journal of Competitiveness,  

7 (2), 60-74. 

 

Atkinson, A. A., J. H. Waterhouse and R. B. Wells 1997. "A stakeholder approach to  

strategic performance measurement." Sloan Management Review Spring: 25- 

37. 

 

Argote, L. 2011. Organizational learning research: past, present and future.  

Management Learning, 42 (4), 439-446. 

 

Baker, W. E., dan Sinkula, J. M. 1999. The synergistic effect of market orientation  

and learning orientation on organizational performance. Journal of Academic  

Marketing Science, 27 (4), 411-427. 

 

Baron, R. M., dan Kenny, D. A. 1986. The moderator-mediator variable distinction  

in social psychological research: conceptual, strategic, and statistical  

considerations. Journal of Personality and Social Psychology, 51 (6), 1173- 

1182. 

 

Bature, S. W dan Hin, C, W. 2017. Entrepreneurial orientation, learning orientation,  

technology orientation, access to debt finance and firm performance: A  

proposed research framework. International Business Management, 11 (2),  

444-453. 

 

Calantone, R. J., Cavusgil , S. T., dan Zhao, Y. 2002. Learning orientation, firm  

innovation capability, and firm performance. Industrial Marketing  

Management, 31, 515-524. 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



91 
 

 

Chenuos., Kosgei, N., dan Lioce, M. C. 2015. Learning orientation and  

innovativeness of small and micro enterprises. International Journal of Small  

Business and Entrepreneurship Research, 3 (5), 1-10. 

 

Ciptono, W. S. 2006. A sequential model of innovation strategy-company non- 

financial performance links. Gadjah Mada International Journal of Business,  

8 (2), 137-178. 

 

Ciptono, W. S., Ibrahim, A. R., Sulaiman, A., dan Kadir, A. S. L. 2011. Sustainability  

of TQM Implementation Model In The Indonesia’s Oil and Gas Industry: An  

Assessement of Structural Relations Model Fit. Gadjah Mada International  

Journal of Business, 13 (1), 1-20. 

 

Cook, L. S., and R. Verma. 2002. Exploring the linkages between quality systems,  

service quality, and performance excellence: Service providers’ perspectives. 

Quality Management Journal 9 (2): 44-56. 

 

Cooper, D. R., dan Schindler, P. S. 2014. Business Research Methods. Twelfth  

Edition. McGraw-Hill.  

 

Daft, R. L., dan Weick, K. E. 1984. Towards model of organizations as  

interpretation systems. Academy of Management Review. 9, 284-295. 

 

Davis, D. dan Daley, B. J. 2008. “The learning organization and its dimension as key  

factor in firms’ performance. Human Resource Development International, 11  

(1), 51-66. 

 

Dimovski, V., dan Skerlavaj, M. 2004. Organizational learning and its impact of  

financial and non-financial performance. Research gate publications. 

 

Figueiredo, P. N. 2003. Learning processes features: How do they influence inter-firm  

differences in technological capability – accumulation paths and operational  

performance improvement? International Journal of Technology Management,  

26 (7) 655-689. 

 

Fiol, C. M., dan Lyles, M. A. 1985. Organizational learning. Academy of  

Management Review, 10 (4), 803-813. 

 

Frank, H., Kessler, A., dan Mitterer, G. 2012. Learning orientation of SMEs and its  

impact on firm performance. Journal of Marketing Development and  

Competitiveness, 6, (3) 29-41. 

 

Gallani, S., Krishnan, R. dan Kajiwara, T. 2015. Is mandatory nonfinancial  

performance measurement. Harvard Business Review, 16-18. 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



92 
 

 

Gorelick, C. 2005. Organizational Learning vs the learning organization: a  

conversation with a practitioner. The Learning Organization, 12 (4), 383- 

388. 

 

Haas, M. R., dan Hansen, M. T. 2004. When using knowledge can hurt performance:  

The value of organizational capabilities in a management consulting company.  

Strategic Management Journal, 26 (1), 1-24.  

Hair, J. F., Black, W. C., Babin, B. J., dan Anderson, R. E. 2010. Multivariate Data  

Analysis. Seventh Edition. Prentice Hall, Upper Saddle River, New Jersey. 

 

Hakkak, M. dan  Ghodsi, M. 2015. Development of a sustainable competitive  

advantage model based on balanced scorecard. International Journal of  

Asian Social Science, 5 (5), 298-308. 

 

Harif, M. M., Hoe, C. H. dan Ahmad, M. I. 2013. The financial and non-financial  

performance indicators of paddy farmers’ organizations in Kedah, World  

Review of Business Research, 3 (1), 80-102. 

 

Helmsing, A. H. J. 2001. ”Externalities, learning, and governance; new perspective  

on local economic development”, 2 (1), 85-115. 

 

Huang, Y. C., dan Shih, H. C. 2011. A new model of learning organization.  

International Journal of Manpower. 

 

Hurley, R. F., dan Hult, G. T. M. 1998. Innovation, market orientation, and  

organizational learning: an integration and empirical examination. Journal of  

Marketing, 62, 42-54. 

 

Ittner, C. D., dan Larcker, D. F. 1998. Are non-financial measures leading indicators  

of financial performance? An analysis of customer satisfaction. Journal of  

Accounting Research, 36, 1-35. 

 

Jiang, X., dan Li, Y. 2008. The relationship between organizational learning and firms  

financial performance in strategic alliances: A contingency approach. Journal 

of World Business, 43, 365-379. 

 

Jones, A. M. dan Hendry, C. 1994. “The learning organization: adult learning and  

organizational transformation”. British Journal of Management, 5, 153-162. 

 

Kaplan Publishing. 2012. Kaplan Financial Knowledge Bank. Tersedia di  

http://kfknowledgebank.kaplan.co.uk/KFKB/Wiki%20Pages/ACCA%20F3%

20-%20Financial%20Accounting.aspx diakses pada 6 Desember 2017. 

 

 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

http://kfknowledgebank.kaplan.co.uk/KFKB/Wiki%20Pages/ACCA%20F3%20-%20Financial%20Accounting.aspx
http://kfknowledgebank.kaplan.co.uk/KFKB/Wiki%20Pages/ACCA%20F3%20-%20Financial%20Accounting.aspx


93 
 

Kaplan, M., Ogut, A., Bickes, D. M., dan Kaplan, A. 2014. The relationship between  

organizational learning and financial performance: A study of small-sized  

businesses in Turkey. Journal of West East Institute Business and Economics,  

3 (2), 17-24. 

 

Keskin, H. 2006. Market orientation, learning orientation and innovation capabilities  

in SMEs- an extended model. European Journal of Innovation Management, 9  

(4), 394-417. 

 

Kim, K., Watskin, K. E., dan Lu, Z. 2017. The impact of a learning  

organization on performance: Focusing on knowledge performance and  

financial performance”. European Journal of Training and Development, 41  

(2), 177-193. 

 

Kropp, F., Lindsay. N, J dan Shoham , A. 2006. Entrepreneurial, market, and learning 

orientations and international entrepreneurial business venture performance in  

South African firms. International Marketing Review, 23(5), 504-523.  

 

Laverie, D. A., Sreedhar, M., dan McDonald, R. E. 2008. Developing a learning  

orientation: The role of team-based active learning. Marketing Education  

Review, 18 (3) 37-51. 

 

Leary, M. R. 2012. Introduction to Behavioral Research Methods. Sixth Edition.  

Pearson Education, Inc. 

 

Li, D., dan Li, Z. 2006. Learning orientation, knowledge management and firm  

performance: A study on export-oriented firms. 

 

Lipshitz, R., Popper, M., dan Oz, S. 1996. Building learning organization: The design  

and implementation of organizational learning mechanisms. The Journal of  

Applied Behavioral Science, 31, 292-305. 

 

Lopez, S. P., Peon, J. M. M., dan Ordas, C. J. V. 2005. Organizational learning as a  

determining factor in business performance. The learning organization: An  

International Journal, 12, 227-245. 

 

Maduekwe, C. C. 2015. The usage of management accounting tools by small and  

medium enterprises in Cape Metropole, South Africa.  

 

Maduekwe, C. C., dan Kamala, P. 2016. Performance and measurement by small and  

medium enterprises in Cape Metropolis, South Africa. Problem and  

Perspective in Management, 14 (2), 46-55. 

 

Marquardt, M. J. (1996). Building The Learning Organization, McGrawHill. 

 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



94 
 

Martinette, L., Obenchain-Leeson, A., Gomez, G., dan Webb, J. 2014. Relationship  

Between Learning Orientation And Business Performance and The Moderating  

Effect of Competitive Advantage:  An Accounting Services Firm’s Perspective.  

International Business and Economics Research Journal, 13 (4). 

 

Neely, A 1999, “The performance measurement revolution: why now and what  

next?” International Journal of Operations & Production Management, 

19 (2), 205-228. 

 

Neuman, W. L. 2014. Social Research Methods: Qualitative and Quantitative  

Approach. Seventh Edition. Pearson Education Limited. 

 

Noubar, H. B. K., Kumar, R. C., dan Salleh, L. M. 2011. Learning culture to  

organizational breakthroughs in Malaysian companies”. Economics and  

Management, 16, 852-858. 

 

Nybakk, E. 2012. Learning orientation, innovativeness and financial performance in  

traditional manufacturing firms: A higher-order structural equation model.  

International Journal of Innovation Management, 16 (5), 1-28. 

 

Ortenblad, A. 2001. On differences between organizational learning and learning  

organization. The Learning Organization, 8 (3), 125-133. 

 

Palmer, I., dan Hardy, C. 2000. Thinking about management: implications of  

organizational debate for practice. London: Sagepublication. Ltd 

 

Podsakoff, P. M., MacKenzie, S. B., Lee, J dan Podsakoff, N. P. 2003.  

Common Methode Biases in Behavioral Research: A Critical Review of the 

literature and Recommended Remedies. Journal of Applied Psychology, 88 (5), 

879-903. 

 

Prieto, I. M., dan Revilla, E. 2006. Learning capability and business performance: a  

non-financial and financial assessment. The learning organization, 13 (2), 166- 

185. 

 

Rauch, A., Wiklund, J., dan Frese, M. 2009. Entrepreneurial orientation and business  

performance: An assessment of past research and suggestions for the future.  

Entrepreneurship Theory Practice, 33, 761-787. 

 

Rhee, J., Park, T., dan Lee, D. H., 2010. Drivers of innovativeness and performance  

for innovative SMEs in South Korea: Mediation of learning orientation.  

Technovation, 30 (1), 65-75. 

 

 

 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



95 
 

Senge, P. M. 1990. The fifth Discipline: The art and practice of the learning  

organization, century Business, London. Diakses pada 26 Desember 2017 Jam  

10.35http://www.wz.uw.edu.pl/pracownicyFiles/id10926-the-fifth- 

discipline.pdf. 

 

Serna, M. D. C. M., Martinez, J. E. V., dan Martinez, J. V. 2016. The impact of  

learning orientation on innovation and performance in SME’s in Mexico.  

Internationale Review of Management Business Research, 5 (1), 48-64. 

 

Sinkula, J. M., Baker, W. E., dan Noordewier, T. A. 1997. Framework for market- 

based organizational learning: linking values, knowledge, and behavior.  

Journal of the Academy of Marketing Science, 25 (3), 305-318. 

 

Smith, P. A. C. 2012. “The importance of organizational learning for organizational  

sustainability”. The Learning Organization, 19 (1), 4-10. 

 

Spencer, X. S. Y., Joiner, T. A dan Salmon, S. 2009. Differentiation strategy,  

performance measurement systems and organizational performance: Evidence  

from Australia. International Journal of Business, 14 (1), 83-103. 

 

Stata, R. 1989. Organizational Learning- The key to management innovation. Sloan  

Management Review. 63-67. 

 

Sugiyono. 2010. Metode Penelitian Kuantitatif & RND. Alfabeta, Bandung. 

 

Sun, P. Y. T., dan Scott, J. L. 2003. Exploring the divide-organizational learning and  

learning organization. The Learning Organization. 10 (4), 202-215. 

 

Tambunan, T. 2009. Export-oriented small and medium industry clusters in  

Indonesia. Journal of Enterprising Communities: People and Places in the 

Global Economy, 3(1), 25–58.  

 

Tuan, N. P., dan Lwin, K. T. Z. 2013. Exploring the link between learning and firm  

performance: An empirical study of private manufacturing firms in Yangon-  

Myanmar. Asian Academy of Management Journal, 18 (2), 55-84. 

 

Verona, G. A. 1999. A resource based view of product development. Academy  

Management Review, 24(1) 132-142. 

 

Vij, S. dan Sharma, D. 2004. Knowledge management orientation model-an empirical  

study. UGC Sponsored National Conference on Knowledge Management, 67- 

83.  

 

Wang, C. 2008. Entrepreneurial orientation, learning orientation, and firm  

performance, Entrepreneurship theory and practice, 34 (2), 635-656. 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



96 
 

 

Wang, E., dan Wei, H. 2005. The importance of market orientation, learning  

orientation and quality orientation capabilities in TQM. Total Quality  

Management, 16 (10), 1161-1177. 

 

Weisendanger, B. 1993. Deming’s light dims at Florida power and light. Journal of 

Business Strategy, 14. 

 

West, P. 1994. “The concept of the learning organization”. Journal of European  

Industrial Training, 18 (1), 15-21.  

 

Wyer, P., dan Mason, J. 1998. An organizational learning perspective to enhancing  

understanding of people management in small business. Internationale Journal  

of Entrepreneurial Behavior & Research, 4, (2), 112-128. 

 

Zigan, K. dan Zeglat, D. 2010. Intangible resources in performance measurement  

systems of the hotel industry, Facilities, 28 (13-14) 597-610.  

 

Zhou,W., Hu, H dan Shi, X. 2015. Does organizational learning lead to higher firm  

performance? An investigating of Chinese listing companies. The learning  

organization, 22 (5), 271-288. 

 

https://zahiraccounting.com/id/blog/tantangan-ukm-dalam-menghadapi-mea/ diakses  

pada 2 November 2017 Jam 09.48 WIB. 
 

http://www.bi.go.id/id/umkm/penelitian/nasional/kajian/Documents/Profil%20Bisnis 

%20UMKM.pdf 
 

http://equityindonesia.blogspot.co.id/2013/09/maximizing-shareholder-atau                 

stakeholder.html diakses pada 26 Desember 2017 Jam 16.04 WIB. 
 

https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-        

pasar-rakyat/0/sorotan_media diakses pada 26 Desember 2017 Jam 16.30 WIB. 
 

https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-   

pasarakyat/0/sorotan_mediahttps://kominfo.go.id/content/detail/12154/kemen

kop-dan-ukm-dukung-digitalisasi-pasar-rakyat/0/sorotan_media diakses pada 

26 Desember 2017 Jam 17.00 WIB. 

 

PENGARUH ORIENTASI PEMBELAJARAN TERHADAP KINERJA KEUANGAN DENGAN KINERJA
NON-KEUANGAN  SEBAGAI
VARIABEL PEMEDIASI
VICKY F SANJAYA, Wakhid Slamet Ciptono, M.B.A., M.P.M., Ph.D
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

https://zahiraccounting.com/id/blog/tantangan-ukm-dalam-menghadapi-mea/
http://www.bi.go.id/id/umkm/penelitian/nasional/kajian/Documents/Profil%20Bisnis
http://equityindonesia.blogspot.co.id/2013/09/maximizing-shareholder-atau%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20stakeholder.html
http://equityindonesia.blogspot.co.id/2013/09/maximizing-shareholder-atau%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20stakeholder.html
https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-%20%20%20%20%20%20%20%20pasar-rakyat/0/sorotan_media
https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-%20%20%20%20%20%20%20%20pasar-rakyat/0/sorotan_media
https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-%20%20%20pasarakyat/0/sorotan_mediahttps:/kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-pasar-rakyat/0/sorotan_media
https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-%20%20%20pasarakyat/0/sorotan_mediahttps:/kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-pasar-rakyat/0/sorotan_media
https://kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-%20%20%20pasarakyat/0/sorotan_mediahttps:/kominfo.go.id/content/detail/12154/kemenkop-dan-ukm-dukung-digitalisasi-pasar-rakyat/0/sorotan_media

