Pengaruh Tingkat Kelelahan terhadap Niat Melanjutkan Kerja pada Pengemudi Ojek Online di Daerah
Istimewa Yogyakarta dengan Framing Insentif Kerja sebagai Variabel Moderator
Maria Yolanda Elisabeth Turnip, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aguinis, H., & Bradley, K. J. (2014). Best practice recommendations for designing and
implementing experimental vignette methodology studies. Organizational Research
Methods, 17(4), 351-371. https://doi.org/10.1177/1094428114547952

Ahsberg, E. (2000). Dimensions of fatigue in different working populations. Scandinavian
Journal of Psychology, 41(3), 231-241. https://doi.org/10.1111/1467-9450.00192

Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing and interpreting
interactions. SAGE Publications.

Allon, G., Cohen, M. C., & Sinchaisri, W. P. (2023). The impact of behavioral and
economic drivers on gig economy workers. Manufacturing and Service Operations
Management, 25(4), 1376—1393. https://doi.org/10.1287/msom.2023.1191

Atzmiiller, C., & Steiner, P. M. (2010). Experimental vignette studies in survey
research.Methodology, 6(3), 128—138. https://doi.org/10.1027/1614-2241/a000014

Baron, R. M., & Kenny, D. A. (1986). The moderator—-mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical considerations.
Journal of Personality and Social Psychology, 51(6), 1173-1182.
https://doi.org/10.1037/0022-3514.51.6.1173

Bergkvist, L., & Rossiter, J. R. (2007). The predictive validity of multiple-item versus
single-item measures of the same constructs. Journal of Marketing Research, 44(2),
175-184. https://doi.org/10.1509/jmkr.44.2.175

Brehm, J. W. (1989). Psychological reactance: Theory and applications. Advances in
Consumer Research, 16(1), 72-75.

Cho, S., Johanson, M. M., & Guchait, P. (2009). Employees’ intent to leave: A comparison
of determinants of intent to leave versus intent to stay. International Journal of
Hospitality Management, 28(3), 374—
381. https://doi.org/10.1016/j.ijhm.2008.10.007

Cohen, J. (1998). Statistical Power Analysis for the Behavioral Sciences Second Edition.

Crain, T. L., Brossoit, R. M., Robles-Saenz, F., & Tran, M. (2020). Fighting fatigue: A
conceptual model of driver sleep in the gig economy. Sleep Health, 6(3), 358-365.
https://doi.org/10.1016/j.s1eh.2020.02.004

Duggan, J., Carbery, R., McDonnell, A., & Sherman, U. (2023). Algorithmic HRM control
in the gig economy: The app-worker perspective. Human Resource Management,
62(6), 883—899. https://doi.org/10.1002/hrm.22168

Duggan, J., Sherman, U., Carbery, R., & McDonnell, A. (2020). Algorithmic management
and app-work in the gig economy: A research agenda for employment relations and
HRM. Human Resource Management Journal, 30(1), 114-
132. https://doi.org/10.1111/1748-8583.12258

Elwindra, E., & Dokolamo, S. (2021). Faktor-Faktor yang Berhubungan dengan Kelelahan
Kerja pada Pengemudi Ojek Online di Jakarta Timur Tahun 2020: Soraya
Dokolamo, Elwindra. Jurnal Persada Husada Indonesia, 8(29), 24-29.

Erdani, Y., Dzaki, M., Rachmadiyanti, L. N., Andika Saripudin, M. D., & Nur Fadhilah,
M. H. (2025). Pola Perilaku Penggunaan Transportasi Online oleh Masyarakat
Bandung. Jurnal ISO: Jurnal Ilmu Sosial, Politik Dan Humaniora, 6(1), 9.
https://doi.org/10.53697/is0.v611.3238

66



Pengaruh Tingkat Kelelahan terhadap Niat Melanjutkan Kerja pada Pengemudi Ojek Online di Daerah
Istimewa Yogyakarta dengan Framing Insentif Kerja sebagai Variabel Moderator
Maria Yolanda Elisabeth Turnip, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Faul, F., Erdfelder, E., Lang, A. G., & Buchner, A. (2007). G*Power 3: A flexible statistical
power analysis program for the social, behavioral, and biomedical sciences.
Behavior Research Methods, 39(2), 175-191. https://doi.org/10.3758/BF03193146

Frone, M. R., & Tidwell, M. C. O. (2015). The Occupational Fatigue Exhaustion/Recovery
(OFER) scale. Journal of Occupational and Environmental Medicine, 57(12),
1310-1318.

Ghozali, I. (2016). Aplikasi Analisis Multivariate dengan Program IBM SPSS 23 (8th ed.,
Vol. 8). Badan Penerbit Universitas Diponegoro.

Grandjean, E. (1979). Fatigue in industry. British journal of industrial medicine, 36(3),
175-186.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis
(7th ed.). Pearson Prentice Hall.

Hair, J. F., Black, W. C., Anderson, R. E., & Tatham, R. L. (1998). Multivariate Data
Analysis Fifth Edition (5th ed.). New Jersey: Prentice Hall , Inc.

Hajiheydari, N., & Delgosha, M. S. (2024). The dark and bright side of algorithmic
management: The impact of algorithmic control on gig workers’ engagement and
burnout. Information Systems Journal, 34(06), 2216—
2248. https://doi.org/10.1111/isj.12549

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress.
American  Psychologist,  44(3), 513-524.  https://doi.org/10.1037/0003-
066X.44.3.513

Hossain, T., & List, J. A. (2012). The behaviorist visits the factory: Increasing productivity
using simple framing manipulations. Management Science, 58(12), 2151-
2167. https://doi.org/10.1287/mnsc.1120.1544

International Labour Organization. (2021). World employment and social outlook 2021:
The role of digital labour platforms in transforming the world of work. International
Labour Office.

Irawan, M. Z., Bastarianto, F. F., Dewanti, Sugiarto, S., & Amrozi, M. R. F. (2021).
Measuring the perceived need for motorcycle-based ride-hailing services on trip
characteristics among university students in Yogyakarta, Indonesia. Travel
Behaviour and Society, 24, 303—312. https://doi.org/10.1016/j.tbs.2021.05.005

Jaydarifard, S., Smith, S. S., & Sprajcer, M. (2024). Driver fatigue in taxi, ride-hailing, and
ridesharing services: A systematic review. Transport Reviews, 44(3), 572-590.
https://doi.org/10.1080/01441647.2023.2278446

Kahneman, D., & Tversky, A. (1979). Prospect theory: An analysis of decision under
risk. Econometrica, 47(2), 263-291. https://doi.org/10.2307/1914185

Kellogg, K. C., Valentine, M. A., & Christin, A. (2020). Algorithms at work: The new
contested terrain of control. Academy of Management Annals, 14(1), 366—
410. https://doi.org/10.5465/annals.2018.0174

Lupita, L., & Rukayah, S. (2020). Faktor-faktor yang berhubungan dengan tingkat
kelelahan kerja pada pengemudi ojek online di wilayah Jakarta Timur tahun 2019.
Jurnal Persada Husada Indonesia, 7(25), 31-37.
https://doi.org/10.56014/jphi.v7i25.287

Malaikie, R. Q., & Saptadi, J. D. (2025). The Relationship between Age, Working Period,
and Duration of Work with Work Fatigue in Online Taxi Drivers in Yogyakarta
City. Periodicals of Occupational Safety and Health, 4(1), 18-25.

67



Pengaruh Tingkat Kelelahan terhadap Niat Melanjutkan Kerja pada Pengemudi Ojek Online di Daerah
Istimewa Yogyakarta dengan Framing Insentif Kerja sebagai Variabel Moderator
Maria Yolanda Elisabeth Turnip, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Manuel, J. A., & Wirawan, I. M. A. (2020). Faktor risiko kelelahan pada pengendara ojek
daring di Jabodetabek dan Denpasar. Media Kesehatan Masyarakat Indonesia,
16(2), 161-171. https://doi.org/10.30597/mkmi.v16i2.9078

Meijman, T. F., & Mulder, G. (1998). Psychological aspects of workload. In P. J. D.
Drenth, H. Thierry, & C. J. de Wolff (Eds.), Handbook of work and organizational
psychology: Vol. 2. Work psychology (pp. 5-33). Psychology Press.

Mohlmann, M., Zalmanson, L., Henfridsson, O., & Gregory, R. W. (2021). Algorithmic
management of work on online labor platforms: When matching meets control. MIS
Quarterly, 45(4), 1999-2022. https://doi.org/10.25300/MISQ/2021/15333

Montgomery, D. C. (2017). Design and analysis of experiments (9th ed.). John Wiley &
Sons.

Oktavia, N. D., Widajati, N., & Pramesti, N. A. (2022). Hubungan waktu kerja dan
kelelahan subjektif dengan kejadian kecelakaan pada pengemudi ojek online di
Sidoarjo. Media Gizi Kesmas, 11(2), 458—
463. https://doi.org/10.20473/mgk.v11i2.2022.458-463

Permana, M. Y., Izzati, N. R., & Askar, M. W. (2023). Measuring the Gig Economy in
Indonesia: Typology, Characteristics, and Distribution. SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.4349942

Prendergast, C. (1999). The Provision of Incentives in Firms. Journal of Economic
Literature, 37(1), 7-63. https://doi.org/10.1257/jel.37.1.7

Puspa, A. W., & Pradana, R. S. (2022, October 10). Ternyata Pendapatan dan Biaya
Operasional Driver Ojol Hampir Sama. Bisnis.Com.
https://ekonomi.bisnis.com/read/20221010/98/1585837/ternyata-pendapatan-dan-
biaya-operasional-driver-ojol-hampir-sama

Rosenblat, A., & Stark, L. (2016). Algorithmic labor and information asymmetries: A case
study of Uber’s drivers. International Journal of Communication, 10, 3758-3784.

Setiawan, Rosdewi, N. N., Suwarto, & Alfanan, A. (2023). Hubungan status gizi dengan
kejadian kelelahan subjektif pada driver ojek online di daerah Yogyakarta. Jurnal
Kesehatan Bidkesmas, 14(2), 69-76.

Shacklock, K., & Brunetto, Y. (2011). A model of older workers' intentions to continue
working. Personnel Review, 40(2), 252-274.
https://doi.org/10.1108/00483481111106110

Sharma, S., Durand, R. M., & Gur-Arie, O. (1981). Identification and analysis of moderator
variables. Journal of Marketing Research, 18(3), 291-300.
https://doi.org/10.1177/002224378101800303

Surury, 1., Alawiyah, A., Angraeni, F., Abiansyah, V., & Prastiwi, N. D. (2024).
Relationship between work duration, length of work, and sleep duration with work
fatigue among online taxi bike drivers in Greater Jakarta. Journal of Vocational
Health Studies, 7(3), 181-187. https://doi.org/10.20473/jvhs.V7.13.2024.181-187

Thakral, N., & To6, L. T. (2021). Daily labor supply and adaptive reference
points. American Economic Review, 111(8), 2417-
2443, https://doi.org/10.1257/aer.20190068

Techera, U., Hallowell, M., Stambaugh, N., & Littlejohn, R. (2016). Causes and
Consequences of Occupational Fatigue. Journal of Occupational & Environmental
Medicine, 58(10), 961-973. https://doi.org/10.1097/jom.0000000000000837

68



Pengaruh Tingkat Kelelahan terhadap Niat Melanjutkan Kerja pada Pengemudi Ojek Online di Daerah
Istimewa Yogyakarta dengan Framing Insentif Kerja sebagai Variabel Moderator
Maria Yolanda Elisabeth Turnip, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Tversky, A., & Kahneman, D. (1981). The framing of decisions and the psychology of
choice. Science, 211(4481), 453—-458. https://doi.org/10.1126/science. 7455683

Tversky, A., & Kahneman, D. (1991). Loss aversion in riskless choice: A reference-
dependent model. The Quarterly Journal of Economics, 106(4), 1039-
1061. https://doi.org/10.2307/2937956

Wiener, M., Cram, W. A., & Benlian, A. (2023). Algorithmic control and gig workers: A
legitimacy perspective of Uber drivers. European Journal of Information Systems,
32(3), 485-507. https://doi.org/10.1080/0960085X.2021.1977729

Williamson, A., Lombardi, D. A., Folkard, S., Stutts, J., Courtney, T. K., & Connor, J. L.
(2011). The link between fatigue and safety. Accident Analysis & Prevention,
43(2), 498-515. https://doi.org/10.1016/j.aap.2009.11.011

Zhang, L., Li, M., & Wu, Y. (2023). Gig worker’s perceived algorithmic management,
stress appraisal, and destructive deviant behavior. PLOS ONE, 18(11),
€0294074. https://doi.org/10.1371/journal.pone.0294074

69



