Mobilisasi Sumber Daya di Tengah Defisit Kepercayaan: Studi Kasus Malaka Project pada Bencana
Sumatra 2025
Salman Alfaridzi Anggoro, Dr. Rer. Pol. Mada Sukmajati, S.I.P., M.P.P.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

REFERERSI

@irwandiferry. 2025. "Unggahan Resmi Kampanye Bencana Sumatra." Instagram. 1-29
Desember 2025. https://www.instagram.com/irwandiferry.

@kitabisacom. 2025. "Unggahan Resmi Kampanye Bencana Sumatra." Instagram. 1-29
Desember 2025. https://www.instagram.com/kitabisacom.

(@malakaproject.id. 2025. "Unggahan Resmi Kampanye Bencana Sumatra." Instagram. 1-29
Desember 2025. https://www.instagram.com/malakaproject.id.

Aassve, Arnstein, Tommaso Capezzone, Nicola Cavalli, Pierluigi Conzo, and Chao Peng.
2024. "Social and Political Trust Diverge During a Crisis." Scientific Reports 14 (1):
331. https://doi.org/10.1038/s41598-023-50898-4.

Adiansah, Wahyu, Nandang Mulyana, and Muhammad Fedryansyah. 2016. "Potensi
Crowdfunding di Indonesia dalam Praktik Pekerjaan Sosial." Prosiding Penelitian dan
Pengabdian Kepada Masyarakat 3 (2). https://doi.org/10.24198/jppm.v3i2.13655.

Ahmad, Y. T, and L. Setyawati. 2024. "Digital Activism and Collective Identity: 'No Viral
No Action' as Connective Action among Youth on Jakarta's Air Pollution Issue." JPIS
(Jurnal Pendidikan Ilmu Sosial) 33 (1): 15-34. https://doi.org/10.17509/jpis.v33il.

Alfianita, R., and A. Banowo. 2025. "Pengaruh Literasi Digital dan Intensitas Menonton
Channel YouTube Malaka Project terhadap Pemenuhan Kebutuhan Informasi Politik."
BroadComm 7 (2): 164—176. https://doi.org/10.53856/wge46j38.

Anam, Z., W. Kusumastuti, and Karsiyati. 2024. "Trust dan Empathy terhadap Keputusan
Berdonasi melalui Platform Crowdfunding di Instagram." Observasi: Jurnal Publikasi
Ilmu Psikologi 2 (1): 70-81. https://doi.org/10.61132/observasi.v2il.121.

Anshori, 1., and F. A. A. Nadiyya. 2023. "Peran Ruang Digital sebagai Transformasi Gerakan
Aksi Sosial Mahasiswa melalui Platform Sosial Media." Jurnal Analisa Sosiologi 12
(2): 343-362. https://doi.org/10.20961/jas.v12i2.68981.

Amin, Muhammad Ruhul, and Kamarudin. 2020. "Gerakan Sosial Muhammadiyah di Era
Reformasi."  Jurnal Ilmu  Sosial Indonesia  (JISI) 1  (1): 36-45.
https://doi.org/10.15408/jis1.v1il.17108.

Asyahidda, Fajar Nugraha, and Rizki Amaliya. 2022. "Analisis Gerakan Free Palestine di
Indonesia sebagai Solidaritas Dukungan Umat Muslim terhadap Kemerdekaan
Palestina."  Sosietas: Jurnal Pendidikan  Sosiologi 12  (1):  93-100.
https://doi.org/10.17509/sosietas.v12i1.48075.

Bennett, W. Lance, and Alexandra Segerberg. 2012. "The Logic of Connective Action:

Digital Media and the Personalization of Contentious Politics." Information,


https://doi.org/10.1038/s41598-023-50898-4
https://doi.org/10.20961/jas.v12i2.68981
https://doi.org/10.15408/jisi.v1i1.17108

Mobilisasi Sumber Daya di Tengah Defisit Kepercayaan: Studi Kasus Malaka Project pada Bencana
Sumatra 2025
Salman Alfaridzi Anggoro, Dr. Rer. Pol. Mada Sukmajati, S.I.P., M.P.P.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

CADAT NA S hmunication & Society 15 (5): 739-768.

https://doi.org/10.1080/1369118X.2012.670661.

Bonfanti, R. C., B. Oberti, E. Ravazzoli, A. Rinaldi, S. Ruggieri, and A. Schimmenti. 2024.
"The Role of Trust in Disaster Risk Reduction: A Critical Review." International
Journal of Environmental Research and Public Health 21 (1): 29.
https://doi.org/10.3390/ijerph21010029.

CNN Indonesia. 2025. "DPR Kritik Penggalangan Dana Malaka Project, Warganet Beri
Dukungan." CNN Indonesia. Desember 2025.

Conover, Michael D., Emilio Ferrara, Filippo Menczer, and Alessandro Flammini. 2013.
"The Digital Evolution of Occupy Wall Street." PLoS ONE 8 (5): e64679.
https://doi.org/10.1371/journal.pone.0064679.

Detik.com. 2025. "Ferry Irwandi Trending Usai Umumkan Dana 10,3 Miliar 100%
Teralokasikan." Detik.com. Desember 2025.

Edwards, Bob, and John D. McCarthy. 2004. "Resources and Social Movement
Mobilization." In The Blackwell Companion to Social Movements, edited by David
A. Snow, Sarah A. Soule, and Hanspeter Kriesi, 116-152. Malden, MA: Blackwell.
https://doi.org/10.1002/9780470999103.ché.

Eltantawy, Nahed, and Julie B. Wiest. 2011. "The Arab Spring | Social Media in the Egyptian
Revolution: Reconsidering Resource Mobilization Theory." International Journal of
Communication 5: 1207-1224. https://ijoc.org/index.php/ijoc/article/view/1242.

Enjolras, Bernard, Kari Steen-Johnsen, and Dag Wollebak. 2013. "Social Media and

Mobilization to Offline Demonstrations: Transcending Participatory Divides?" New
Media & Society 15 (6): 890—908. https://doi.org/10.1177/1461444812462844.
Frydenlund, Erlend, Hanne Haaland, Joseph J. Padilla, and Hilde Wallevik. 2024. "Editorial:
Citizen Initiatives for Global Solidarity (CIGS) in Disaster and Humanitarian
Response." Frontiers in Human Dynamics 6: 1508123.

https://doi.org/10.3389/fthumd.2024.1508123.

Gomez-Zard, Diego, Camilo Pérez-Arredondo, and Denis Parra. 2025. "The Role of
Organizations in Networked Mobilization: Examining the 2011 Chilean Student
Movement Through the Logic of Connective Action." In Proceedings of the 17th
ACM Web Science Conference 2025 (WebSci '25). New York: ACM.
https://doi.org/10.1145/3717867.3717917.

Granovetter, Mark S. 1973. "The Strength of Weak Ties." American Journal of Sociology 78
(6): 1360-1380. https://doi.org/10.1086/225469.


https://ijoc.org/index.php/ijoc/article/view/1242
https://doi.org/10.3389/fhumd.2024.1508123

Sumatra 2025
Salman Alfaridzi Anggoro, Dr. Rer. Pol. Mada Sukmajati, S.I.P., M.P.P.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS

a%ﬁg,MQPAZOD. "Tindakan Kolektif Masyarakat Jaringan di Indonesia: Aktivisme Sosial

Media pada Aksi #GejayanMemanggil." Interaksi: Jurnal Ilmu Komunikasi 11 (1):
25-34. https://doi.org/10.14710/interaksi.11.1.25-34.

Herlena, N., E. O. Beriani, F. Selvia, R. Ramadhany, and E. M. Bertho. 2025. "Pengaruh

Konten Instagram (@malakaproject.id terhadap Partisipasi Politik Mahasiswa FISIP

UPR 2025." RIGGS: Journal of Artificial Intelligence and Digital Business 4 (4):
2668-2674. https://doi.org/10.31004/riggs.v4i4.3690.

Hidayanto, S., A. Z. Tofani, A. P. Pratiwi, S. Rahmah, D. Alfurqaan, and P. Christian. 2022.

"Aksi Sosial di Internet: Peran Social Media Influencer sebagai Aktor dalam
Crowdfunding di Media Sosial." Jurnal Komunikasi, Masyarakat dan Keamanan 4

(1): 13-29. https://doi.org/10.31599/komaskam.v4il.1134.

Hutami, Nurul, and Irwansyah. 2019. "Pemanfaatan Aplikasi Mobile Kitabisa dalam
Pelaksanaan Crowdfunding di Indonesia." Jurnal Komunikasi 13 (2): 183-194.
https://doi.org/10.21107/ilkom.v13i2.5357.

Johansson, Hékan, and Gabriella Scaramuzzino. 2022. "The Phoenix Syndrome: Netroots
Organizations' Strategies to Gain and Maintain Digital Resource Abundance." New
Media & Society 24 (12): 2581-2597. https://doi.org/10.1177/1461444821999032.

Khaulah, K. A., and S. Sekartaji. 2022. "Pemanfaatan Media Sosial sebagai Sarana
Penggalangan Dana oleh Lembaga Non-Profit." Communicator Sphere 2 (2): 90-108.
https://do1.org/10.55397/cps.v2i2.32.

Kitabisa. 2025. Laporan Kampanye "Solidaritas Bantu Korban di Sumatera."
https://kitabisa.com.

Kompas.com. 2025. "Malaka Project Sewa Pesawat Susi Air, Distribusikan Bantuan ke
Wilayah Terisolasi di Sumatra." Kompas.com. Desember 2025.

Kontan. 2025. "Mengenal Malaka Project: Platform Edukasi Digital Ferry Irwandi yang Raup
Jutaan Pengikut." Kontan.co.id.

Kristianto, K., A. Ramadhan, and T. Marsetyo. 2021. "Media Sosial dan Connective Action:
Studi Kasus Penggunaan Twitter sebagai Ruang Solidaritas selama Pandemi
COVID-19." Journal of Social Development Studies 2 (1).
https://doi.org/10.22146/jsds.1037.

Kucek, Jake Andrew. 2020. "Resource Mobilization's Effect on the Social Construction of

Identity on Twitter: A Case Study of J.J. Watt's Hurricane Harvey Relief."
Communication & Sport: 1-22. https://doi.org/10.1177/2167479520937250.

Mobilisasi Sumber Daya di Tengah Defisit Kepercayaan: Studi Kasus Malaka Project pada Bencana


https://doi.org/10.31004/riggs.v4i4.3690
https://doi.org/10.31599/komaskam.v4i1.1134
https://doi.org/10.22146/jsds.1037

Mobilisasi Sumber Daya di Tengah Defisit Kepercayaan: Studi Kasus Malaka Project pada Bencana
Sumatra 2025
Salman Alfaridzi Anggoro, Dr. Rer. Pol. Mada Sukmajati, S.I.P., M.P.P.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
?ﬁl /;E, I\?Dﬁ S., S. Rahmawati, and F. H. Faisal. 2025. "Peran Media Sosial dalam Edukasi

dan Mitigasi Bencana di Era Digital." Warta Dharmawangsa 19 (1): 23-33.
https://doi.org/10.46576/wdw.v1911.5683.

McCarthy, John D., and Mayer N. Zald. 1977. "Resource Mobilization and Social
Movements: A Partial Theory." American Journal of Sociology 82 (6): 1212-1241.
https://doi.org/10.1086/226464.

Mejia, Jorge, Gloria Urrea, and Alfonso J. Pedraza-Martinez. 2019. "Operational
Transparency on Crowdfunding Platforms: Effect on Donations for Emergency
Response." Production and Operations Management 28 (7): 1773-1791.
https://doi.org/10.1111/poms.13014.

Padilla, M., S. L. Rodriguez-Madera, N. Varas-Diaz, K. Grove, S. Rivera, K. Rivera, V.
Contreras, J. Ramos, and R. Vargas-Molina. 2022. "Red Tape, Slow Emergency, and
Chronic Disease Management in Post-Maria Puerto Rico." Critical Public Health:
1-14. https://doi.org/10.1080/09581596.2021.1998376.

Pan, X., and L. Dong. 2023. "What Determines the Success of Charitable Crowdfunding
Campaigns? Evidence from China During the COVID-19 Pandemic." VOLUNTAS:
International Journal of Voluntary and Nonprofit Organizations 34 (6): 1284—1298.
https://doi.org/10.1007/s11266-023-00557-z.

Ramadhan, M. H. N., and A. Hendratmi. 2023. "Moslem Millennials Donor Intention
Through Donation-Based Crowdfunding in Indonesia." Jurnal Ekonomi Syariah Teori
dan Terapan 10 (1): 41-56. https://doi.org/10.20473/vol10i1ss2023 1pp41-56.

Ridwan, A. 2025. "514.200 Orang Masih Mengungsi karena Bencana Sumatra (18 Desember
2025)." Katadata Databoks.
https://databoks.katadata.co.id/lingkungan/statistik/694352b3118e6/514200-orang-ma
sih-mengungsi-karena-bencana-sumatra-18-desember-2025.

Saumi, A., and M. Makhrus. 2025. "Inovasi Digital Fundraising Berbasis Platform Filantropi
dalam Meningkatkan Kesadaran Berderma di Indonesia." Jurnal Hukum dan
Administrasi Publik 3 (2): 109-129.

https://ejournal.literaaksara.com/index.php/JHAP/article/view/199.

Sastramidjaja, Yatun. 2025. "Connective Spaces of Radical Hope: Rhizomatic Youth
Struggles for Viable Futures in Southeast Asia." Journal of Youth Studies 28 (6):
867—-884. https://doi.org/10.1080/13676261.2025.2556927.

Schradie, Jen. 2018. "The Digital Activism Gap: How Class and Costs Shape Online

Collective Action." Social Problems. https://sciencespo.hal.science/hal-03820945.



https://doi.org/10.1086/226464
https://ejournal.literaaksara.com/index.php/JHAP/article/view/199
https://sciencespo.hal.science/hal-03820945

Sumatra 2025
Salman Alfaridzi Anggoro, Dr. Rer. Pol. Mada Sukmajati, S.I.P., M.P.P.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
e%ﬁg%?ljﬁetut Ajeng, Monica Apilia, and Shepriyani Miftajanna. 2021. "Studi Literatur

Pelaksanaan Crowdfunding oleh Public Figure melalui Platform Kitabisa.com." Jurnal
Ilmu Komunikasi dan Media Sosial 1 (2): 84-96.

https://jurnal.minartis.com/index.php/jkomdis/article/view/38.

Sinaga, Dearni Nurhasanah. 2025. "Transformasi Gerakan Pro-Palestina: Dari Aksi Jalanan
ke Media Sosial." Tesis S2  Sosiologi, Universitas Gadjah Mada.
https://etd.repository.ugm.ac.id/penelitian/detail/264925.

Sitanggang, March Hot Asi, and S. Rouli Manalu. 2018. "Memahami Mekanisme
Crowdfunding dan Motivasi Berpartisipasi dalam Platform Kitabisa.com." Interaksi
Online 6 (3): 24-34.
https://ejournal3.undip.ac.id/index.php/interaksi-online/article/view/20859.

Sittenthaler, S., C. Steindl, and E. Jonas. 2015. "Legitimate vs. Illegitimate Restrictions—A
Motivational and Physiological Approach Investigating Reactance Processes."
Frontiers in Psychology 6: 632. https://doi.org/10.3389/fpsyg.2015.00632.

Suara.com. 2025. "Ferry Irwandi Umumkan Seluruh Dana 10,3 Miliar Sudah Teralokasikan
untuk Korban Bencana Sumatra." Suara.com. Desember 2025.

Sugandi, Rafid, and Riri Anggraini. 2024. "Gerakan Sosial: Aksi Bela Palestina Boikot
Produk Israel di Kota Padang 2017-2023." CENDEKIA: Jurnal Ilmu Sosial, Bahasa
dan Pendidikan 4 (2): 1-17. https://doi.org/10.55606/cendikia.v4i2.2482.

Tempo. 2025. "Malaka Project Himpun Rp10,3 Miliar dari 87.605 Donatur dalam 24 Jam,
Rekor Kitabisa." Tempo.co. Desember 2025.

Velivela, Vivek, Muhammad Salman Tiwana, Mahendra Samarawickrama, Chahat Raj, Raj
Prasanna, and Mukesh Prasad. 2022. "The Effectiveness of Social Media Engagement
Strategy on Disaster Fundraising”. https://arxiv.org/abs/2210.11322.

Whittaker, Joanne, Blythe McLennan, and John Handmer. 2015. "A Review of Informal
Volunteerism in Emergencies and Disasters: Definition, Opportunities and
Challenges." International Journal of Disaster Risk Reduction 13: 358-368.
https://doi.org/10.1016/}.1jdrr.2015.07.010.

Yin, Robert K. 2014. Case Study Research: Design and Methods. 5th ed. Thousand Oaks,
CA: Sage Publications.

Mobilisasi Sumber Daya di Tengah Defisit Kepercayaan: Studi Kasus Malaka Project pada Bencana


https://jurnal.minartis.com/index.php/jkomdis/article/view/38

