The Influence of Digital Trust and Public Value on Public Readiness for Digital Identity Adoption :
A Study Case From Jakarta Citizens
Rakha Abyan, Alvi Syahrina S.T., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA

References

Al Yahya, D., & Francis, G. (2025). A Key Building Block for Social Inclusion and Economic Development (pp.
1-31). Digital Cooperation Organization.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational trust. The Academy of
Management Review, 20(3), 709—734. https://doi.org/https://doi.org/10.2307/258792

Pavlou, P. A. (2003). Consumer acceptance of Electronic Commerce: Integrating trust and risk with the technology
acceptance  model.  International  Journal  of  Electronic  Commerce, 7(3), 101-134.
https://doi.org/https://doi.org/10.1080/10864415.2003.11044275

Moore, M. H. (1995). Creating Public Value. Harvard University Press.

Kelly, G., Mulgan, G., & Muers, S. (2002). Creating public value: An analytical framework for public service
reform. UK Cabinet Office, Strategy Unit.

McKnight, D. H., Choudhury, V., & Kacmar, C. (2002). Developing and validating trust measures for e-Commerce:

An integrative typology. Information Systems Research, 13(3), 334-359.
https://doi.org/10.1287/isre. 1 481

McKinsey Global Institute. (2019). DIGITAL IDENTIFICATION: A KEY TO INCLUSIVE GROWTH (pp. 1-32).
McKinsey & Company .

Sedlmeir, J., Smethurst, R., Rieger, A., & Fridgen, G. (2021). Digital Identities and Verifiable Credentials. Business
& Information Systems Engineering, 63(1). https:/doi.org/10.1007/s12599-021-00722-y

World Bank. (2016). Digital identity : Towards shared principles for public and private sector cooperation. World
Bank.

https://documents.worldbank.org/en/publication/documents-reports/documentdetail/60082 1469220400272
Masiero, S., & Bailur, S. (2020). Digital identity for development: The quest for justice and a research agenda.

Information Technology for Development, 27(1), 1-12. https://doi.org/10.1080/02681102.2021.1859669
Robles-Carrillo, M. (2024). Digital identity: an approach to its nature, concept, and functionalities. International
Journal of Law and Information Technology, 32(1). https://doi.org/10.1093/ijlit/eaac019
World Bank. (2025). DIGITAL PUBLIC INFRASTRUCTURE AND DEVELOPMENT: A WORLD BANK GROUP
APPROACH.

nLLp
11-98b

Chopra, K., Sidana, N., & Arora, R. (2025). Digital public infrastructure as a driver of financial inclusion in India.
Discover Sustainability, 1(1). https://doi.org/10.1007/s43621-025-02507-9

OECD. (2024). Digital public infrastructure for digital governments. Public Governance Policy Papers, 1(1).
https://doi.org/10.1787/ff525dc8-en

Eaves, D., & Rao, K. (2025, January 27). Digital Public Infrastructure: a framework for conceptualisation and
measurement. Institute for Innovation and Public Purposes. UCL Bartlett Faculty of the Built Environment.
https://www.ucl.ac.uk/bartlett/public-purpose/wp2025-01

Ozili, P. K. (2025). Digital Public Infrastructure: Concepts, Global Efforts, Benefits, Challenges, and Success
Stories. https://mpra.ub.uni-muenchen.de/125029/1/MPRA_paper_125029.pdf

Meijer, A., & Bolivar, M. P. R. (2016). Governing the smart city: a review of the literature on smart urban
governance. International Review of  Administrative Sciences, 82(2), 392-408.
https://doi.org/10.11 20852314564

Domeyer, A., McCarthy, M. M., Pfeiffer, S., & Scherf, G. (2019). How governments can deliver on the promise of
digital ID. In Mckinsey & Company (p. 10). Digital identification, McKinsey Global Institute.

Bannister, F., & Connolly, R. (2014). ICT, public values and transformative government: A framework and
programme for research. Government Information Quarterly, 31(1), 119-128.

Bitps://dod.ore/10.1016/1.2i0.2013.06.002



https://doi.org/https://doi.org/10.2307/258792
https://doi.org/https://doi.org/10.1080/10864415.2003.11044275
https://doi.org/10.1287/isre.13.3.334.81
https://doi.org/10.1007/s12599-021-00722-y
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/600821469220400272
https://doi.org/10.1080/02681102.2021.1859669
https://doi.org/10.1093/ijlit/eaae019
https://documents1.worldbank.org/curated/en/099031025172027713/pdf/P505739-84c5073b-9d40-4b83-a211-98b2263e87dd.pdf
https://documents1.worldbank.org/curated/en/099031025172027713/pdf/P505739-84c5073b-9d40-4b83-a211-98b2263e87dd.pdf
https://doi.org/10.1007/s43621-025-02507-9
https://doi.org/10.1787/ff525dc8-en
https://www.ucl.ac.uk/bartlett/public-purpose/wp2025-01
https://mpra.ub.uni-muenchen.de/125029/1/MPRA_paper_125029.pdf
https://doi.org/10.1177/0020852314564308
https://doi.org/10.1016/j.giq.2013.06.002

The Influence of Digital Trust and Public Value on Public Readiness for Digital Identity Adoption :
A Study Case From Jakarta Citizens
Rakha Abyan, Alvi Syahrina S.T., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA
Welch, E. W. (2004). Linking citizen satisfaction with e-government and trust in government. Journal of Public

Administration Research and Theory, 15(3), 371-391. https://doi.org/10.1093/jopart/mui02 1

Meynhardt, T., & Jasinenko, A. (2020). Measuring public value: Scale development and construct validation.
International Public Management Journal, 1(1), 1-28. https://doi.org/10.1080/10967494.2020.1829763

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2021). Partial least squares structural
equation modeling (PLS-SEM) using R. In Classroom Companion: Business. Springer International
Publishing. https://doi.org/10.1007/978-3-030-80519-7

World Bank. (2019). Principles on identification for sustainable development.
https://documents1.worldbank.org/curated/en/213581486378184357/pdf/Principles-on-Identification-for-S

ustainable-Development-Toward-the-Digital-Age.pdf
Meynhardt, T. (2009). Public value inside: What is public value creation? International Journal of Public

Administration, 32(3—4), 192-219. https://doi.org/10.1080/01900690902732632

Stoker, G. (2006). Public value management: A new narrative for networked governance? The American Review of
Public Administration, 36(1), 41-57. https://doi.org/10.1177/0275074005282583

Fukumoto, E., & Bozeman, B. (2018). Public Values Theory: What Is Missing? The American Review of Public
Administration, 49(6), 635-648. https://doi.org/10.1177/0275074018814244

OECD. (2025). Restricted Use -A usage restreint Effectively Managing Investments in Digital Government.
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/06/effectively-managing-investments

-in-digital-government 2fc9tbbf/5c324e91-en.pdf
Giffinger, R., Fertner, C., Kramar, H., Kalasek, R., & Meijers, E. (2007, October 1). Smart cities ranking of

european medium-sized cities . Centre of Regional Science.
https://repositum.tuwien.at/bitstream/20.500.12708/153435/1/Giffinger-2007-Smart%20cities.%20Ranking
%200f%20European%?20medium-sized%20cities.%20Fin...-vor.pdf

Cameron, K. (2005). The laws of identity (p. 12). Microsoft Corporation.

Twizeyimana, J. D., & Andersson, A. (2019). The public value of e-government — A literature review. Government
Information Quarterly, 36(2), 167-178. https://doi.org/10.1016/].2ig.2019.01.001

Carter, L., & Bélanger, F. (2005). The utilization of e-government services: Citizen trust, innovation and acceptance
factors. Information Systems Journal, 15(1), 5-25. https://doi.org/10.1111/1.1365-2575.2005.00183 x

Hartley, J., Alford, J., Knies, E., & Douglas, S. (2016). Towards an empirical research agenda for public value
theory. Public Management Review, 19(5), 670—685. https://doi.org/10.1080/14719037.2016.1192166

Bélanger, F., & Carter, L. (2008). Trust and risk in e-government adoption. The Journal of Strategic Information
Systems, 17(2), 165—176. https://doi.org/10.1016/].sis.2007.12.002

Bannister, F., & Connolly, R. (2011). Trust and transformational government: A proposed framework for research.
Government Information Quarterly, 28(2), 137—147. https://doi.org/10.1016/1.2iq.201

Gupta, P., Hooda, A., Jeyaraj, A., Seddon, J. J. M., & Dwivedi, Y. K. (2024). Trust, risk, privacy and security in
e-Government use: Insights from a MASEM analysis. Information Systems Frontiers, 27(3), 1089-1105.
https://doi.org/10.1007/s10796-024-10497-8

Janssen, M., Rana, N. P., Slade, E. L., & Dwivedi, Y. K. (2017). Trustworthiness of Digital Government Services:
Deriving a comprehensive theory through interpretive structural modelling. Public Management Review,
20(5), 647-671. https://doi.org/10.1080/14719037.2017.1305689

McKnight, D. H.,, & Chervany, N. L. (2001). What trust means in e-commerce customer relationships: An
interdisciplinary conceptual typology. International Journal of Electronic Commerce, 6(2), 35-59.

https://doi.org/10.1080/10864415.2001.11044235
Rigdon, E. E. (2016). Choosing PLS path modeling as analytical method in European management research: A
realist perspective. European Management Journal, 34(0), 598-605.

https://doi.org/10.1016/1.emj.2016.05.006

Faul, F., Erdfelder, E., Lang, A.-G., & Buchner, A. (2007). G*power 3: A flexible statistical power analysis program
for the social, behavioral, and biomedical sciences. Behavior Research Methods, 39(2), 175-191.
https://doi.org/10.3758/bf03193146



https://doi.org/10.1093/jopart/mui021
https://doi.org/10.1080/10967494.2020.1829763
https://doi.org/10.1007/978-3-030-80519-7
https://documents1.worldbank.org/curated/en/213581486378184357/pdf/Principles-on-Identification-for-Sustainable-Development-Toward-the-Digital-Age.pdf
https://documents1.worldbank.org/curated/en/213581486378184357/pdf/Principles-on-Identification-for-Sustainable-Development-Toward-the-Digital-Age.pdf
https://doi.org/10.1080/01900690902732632
https://doi.org/10.1177/0275074005282583
https://doi.org/10.1177/0275074018814244
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/06/effectively-managing-investments-in-digital-government_2fc9fbbf/5c324e91-en.pdf
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/06/effectively-managing-investments-in-digital-government_2fc9fbbf/5c324e91-en.pdf
https://repositum.tuwien.at/bitstream/20.500.12708/153435/1/Giffinger-2007-Smart%20cities.%20Ranking%20of%20European%20medium-sized%20cities.%20Fin...-vor.pdf
https://repositum.tuwien.at/bitstream/20.500.12708/153435/1/Giffinger-2007-Smart%20cities.%20Ranking%20of%20European%20medium-sized%20cities.%20Fin...-vor.pdf
https://doi.org/10.1016/j.giq.2019.01.001
https://doi.org/10.1111/j.1365-2575.2005.00183.x
https://doi.org/10.1080/14719037.2016.1192166
https://doi.org/10.1016/j.jsis.2007.12.002
https://doi.org/10.1016/j.giq.2010.06.010
https://doi.org/10.1007/s10796-024-10497-8
https://doi.org/10.1080/14719037.2017.1305689
https://doi.org/10.1080/10864415.2001.11044235
https://doi.org/10.1016/j.emj.2016.05.006
https://doi.org/10.3758/bf03193146

The Influence of Digital Trust and Public Value on Public Readiness for Digital Identity Adoption :
A Study Case From Jakarta Citizens
Rakha Abyan, Alvi Syahrina S.T., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA
Chin, W. W., & Todd, P. A. (1995). On the use, usefulness, and ease of use of structural equation modeling in MIS

research: A note of caution. MIS Quarterly, 19(2), 237. https://doi.org/10.2307/249690

Hair, J., & Alamer, A. (2022). Partial least squares structural equation modeling (PLS-SEM) in second language and
education research: Guidelines using an applied example. Research Methods in Applied Linguistics, 1(3).
https://www.sciencedirect.com/science/article/pii/S2772766122000246

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2022). Partial least squares
structural  equation  modeling ~ (PLS-SEM) using R. Springer International Publishing.
https://link.springer.com/book/10.1007/978-3-030-80519-7

Cochran, W. G. (1977). Sampling techniques. John Wiley & Sons.

Liu, H., Zhou, Q., & Liang, S. (2025). Digital inclusion in public services for vulnerable groups: A systematic

review for research themes and goal-action framework from the lens of public service ecosystem theory.
Government Information Quarterly, 42(2), 102019-102019. https://doi.org/10.1016/1.2ig.2025.102019

Djatmiko, G. H., Sinaga, O., & Pawirosumarto, S. (2025). Digital Transformation and Social Inclusion in Public
Services: A Qualitative Analysis of E-Government Adoption for Marginalized Communities in Sustainable
Governance. Sustainability, 17(7), 2908-2908. https://doi.org/10.3390/su17072908

Pham, L., Limbu, Y. B,, Le, M. T. T., & Nguyen, N. L. (2023). E-government service quality, perceived value,
satisfaction, and loyalty: Evidence from a newly emerging country. Journal of Public Policy, 43(4),
812-833. https://doi.org/10.1017/S0143814X23000296

Papadomichelaki, X., & Mentzas, G. (2012). e-GovQual: A multiple-item scale for assessing e-government service
quality. Government Information Quarterly, 29(1), 98—109. https://doi.org/10.1016/1.2iq.2011.08.011

Grimmelikhuijsen, S. G., & Meijer, A. J. (2012). Effects of Transparency on the Perceived Trustworthiness of a
Government Organization: Evidence from an Online Experiment. Journal of Public Administration
Research and Theory, 24(1), 137-157. https://doi.org/10.1093/jopart/mus048

Taufiqurokhman Taufiqurokhman, Evi Satispi, Andriansyah Andriansyah, Ma’mun Murod, & Endang Sulastri.
(2024). The impact of e-service quality on public trust and public satisfaction in e-government public
services.  International  Journal  of Data  and  Network  Science, 8(2), T765-772.
https://doi.org/10.5267/].ijdns.2024.1.002

Wijaya, S., None Alfitri, M. Husni Thamrin, & Salya, D. H. (2024). The Impact of Electronic Government Policy on
Transparency and Accountability in Public Services. International Journal of Science and Society, 6(2),
411-421. https://doi.org/10.54783/ijsoc.v6i2.1157

Nulhusna, R., Sandhyaduhita, P. I., Hidayanto, A. N., & Phusavat, K. (2017). The relation of e-government quality
on public trust and its impact on public participation. Transforming Government: People, Process and
Policy, 11(3), 393—418. https://doi.org/10.1108/tg-01-2017-0004

Gupta, P., Hooda, A., Anand Jeyaraj, Seddon, J., & Dwivedi, Y. (2024). Trust, Risk, Privacy and Security in
e-Government Use: Insights from a MASEM Analysis. Information Systems Frontiers, 1(1).
https://doi.org/10.1007/s10796-024-10497-8

Colesca, S. E. (2009). Understanding Trust in e-Government. Engineering Economics, 63(3).

https://doi.org/10.5755/j01.ee.63.3.11637



https://doi.org/10.2307/249690
https://www.sciencedirect.com/science/article/pii/S2772766122000246
https://link.springer.com/book/10.1007/978-3-030-80519-7
https://doi.org/10.1016/j.giq.2025.102019
https://doi.org/10.3390/su17072908
https://doi.org/10.1017/S0143814X23000296
https://doi.org/10.1016/j.giq.2011.08.011
https://doi.org/10.1093/jopart/mus048
https://doi.org/10.5267/j.ijdns.2024.1.002
https://doi.org/10.54783/ijsoc.v6i2.1157
https://doi.org/10.1108/tg-01-2017-0004
https://doi.org/10.1007/s10796-024-10497-8
https://doi.org/10.5755/j01.ee.63.3.11637

	References 

