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ABSTRAK

Badan Pemeriksa Keuangan (BPK) perlu memanfaatkan teknologi komputer 

untuk meningkatkan kualitas pemeriksaan. Generalized Audit Software (GAS) 

merupakan bagian dari Computer-Assisted Audit Tools and Techniques (CAATTs) 

yang umum digunakan dan paling banyak dimanfaatkan oleh pemeriksa. Penelitian 

ini bertujuan untuk mengidentifikasi dan mengeksplorasi faktor-faktor yang 

memengaruhi penggunaan GAS di BPK berdasarkan teori Technology, 

Organization, and Environment (TOE) Framework dengan menggunakan 

pendekatan IT Audit Quality Model.  

Penelitian ini penting karena masih sedikit penelitian terdahulu mengenai 

GAS yang berfokus pada aspek penggunaannya dalam kerangka TOE. Selain itu, 

belum terdapat penelitian yang mengeksplorasi berbagai faktor yang memengaruhi 

penggunaan GAS pada auditor eksternal pemerintah. Oleh karena itu, penelitian ini 

menggunakan desain metode campuran (mixed methods) dengan pendekatan 

explanatory sequential yang terdiri atas dua tahap. Tahap pertama merupakan 

penelitian kuantitatif dengan menggunakan kuesioner dan teknik analisis data 

Partial Least Square Structural Equation Modeling (PLS-SEM). Tahap berikutnya 

merupakan penelitian kualitatif berupa wawancara semiterstruktur. 

Hasil penelitian membuktikan bahwa penggunaan GAS di BPK dipengaruhi 

secara signifikan oleh variabel profesi pemeriksaan, entitas yang diperiksa, personal 

pemeriksa, dan faktor eksternal. Sebaliknya, variabel teknologi dan organisasi tidak 

berpengaruh signifikan. Sementara itu, variabel kontrol yang berpengaruh adalah 

unit kerja dan ukuran kantor. Hasil penelitian kualitatif juga mengidentifikasi faktor 

baru, yaitu keterbatasan infrastruktur pemerintah daerah, yang menyebabkan 

rendahnya penggunaan GAS oleh pemeriksa. 
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ABSTRACT 
BPK needs to use computer technology to improve audit quality. GAS is part 

of the common CAATTs and is most widely used by auditors in the audit process. 

GAS is a software application used by auditors to analyze and test client computer 

files. The purpose of this study is to identify and explore the factors that influence 

the use of GAS in BPK based on the Technology, Organization, and Environment 

(TOE) Framework theory using an IT Audit Quality Model research. This model 

divides the use of GAS into six variables, namely technology, organization, personal 

auditor, audit profession, client, and external factors. This study also uses auditor 

demographics such as gender, age, tenure, position, education level, office size, and 

office type as well as control variables to better understand the use of GAS in BPK. 

This research is important because there are still few previous studies on 

GAS that focus on aspects of use within the TOE framework. In addition, there has 

also been no research that explores various factors in the use of GAS in government 

external auditors (BPK). Therefore, this study uses a mixed methods explanatory 

sequential design which consists of two stages. The first stage is a quantitative 

research using a questionnaire with Partial Least Square Structural Equation Model 

(PLS SEM) data analysis technique. The next stage is a qualitative research in the 

form of semi-structured interviews to dig deeper into the results of the previous 

research. 

This study proves that the use of GAS in BPK is significantly influenced by 

audit profession, clients, personal auditors, and external factors variables. On the 

other hand, technology and organization variables have no significant effect. While 

the influential control variables are work units and office size. The qualitative 

research results also identified a new factor, namely the limited infrastructure of the 

local government, which caused the lack of use of GAS by auditors. 
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