Refusal Strategies Used in Pitch Perfect and Pitch Perfect 2
MIMI JAMILATI, Dr. Tofan Dwi Hardjanto, M.A. Jamilati | vii

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS
APPROVAL SHEET ..ottt i
MOTTO e nne e i
DEDICATION oottt e e ii
DECLARATION OF ORIGINALITY oo iv
ACKNOWLEDGEMENT ..ottt Vv
TABLE OF CONTENTS .....ooiiiiiieiseses ettt vii
LIST OF TABLES ...t IX
LIST OF ABBREVIATIONS ...t X
INTISARI .ottt ne s Xi
ABSTRACT ..ottt bbbttt ne e Xii
CHAPTER I: INTRODUCTION ... .ottt 1
1.1 Background of Choosing the SUBJECL...........ccccviiieniii 1
1.2 ReSEArch QUESTIONS ......eiiviciiieccre ettt ettt saee e 3
1.3 Objectives of the StUAY .........c.ccceeiiiiiiec e 3
1.4 Focus and Scope OF the STUAY ........ccoiiiiiiiiiiiece e 3
1.5 LItErature REVIEW ........oiieiieiiesieeie ettt nne e nns 3
1.6 Theoretical FramewWOorK ............cccoveiiiiiiiienieieieiee e 5
1.6.1 CONEEXL ...t 5
1.6.2 SPEECN ACTS ...ttt 6
1.6.3 The Speech Act Of RefUSAIS .........ccooeiiiiiiiiece e 8
1.6.3.1 Refusals Of REQUEST...........ccviiiiiiiece e 8
1.6.3.2 Refusals Of OFfers ... 8
1.6.3.3 Refusals of INVItAtioNS..........cccvivieiiieieiiese e 9
1.6.3.4 Refusals Of SUQQESTIONS .......cceiiiiiiiiiiriiiie e 9
1.6.4 Refusal SIrategies .......cccveiiieiieie et 10
1.6.5 Refusal SEQUENCE ........cvveiiecie e 13
1.7 PreSentation ........cceuiiieiieieeie sttt et 14
CHAPTER II: METHODS OF RESEARCH .......coooiiiieeeeeeeee e, 15

A I B L1 7 B0 1| (01T TR TR 15



Refusal Strategies Used in Pitch Perfect and Pitch Perfect 2
MIMI JAMILATI, Dr. Tofan Dwi Hardjanto, M.A. Jamilati | viii

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

2.2. Methods of Data ColleCtion ..........cccoveieeiieiiee e 16
2.3. Methods of Analyzing Data ..........cccceveeiiiiniieieceseeee e 17
CHAPTER Ill: REFUSAL STRATEGIES USED IN PITCH PERFECT AND

PITCH PERFECT 2 MOVIES........cooitiiieesesieese e 20
3.1 Direct Refusal Strategi€S.......ccuvieriieriiiieiiee e 24
3.1 1 DIFECE “INO™ e e e et e e e et e e e s e bbe e e e e ebaeeeeaa 24
3.1.2 Negative Willingness/ADIItY..........ccceieeiiiieirce e, 26
3.2 Indirect Refusal Strategies .........ccccvveviiiiiieie e 28
3.2.1 Statement OF REGIET........coii i 28
3.2.2 Excuse/Reason/EXPlanation ... 31
3.2.3 Statement Of AIEINALIVE ........ccovvieieie e 33
3.2.4 Statement of PrinCIPI........ccvviveiieicece e 34
3.2.5 Attempt to Dissuade INterloCULOr ..........cccooiiiiiiiiiiiee e 36
3.2.5.1 Threat or Statement of Negative Consequences to the requester......... 36
3.2.5.2 Criticize the Request/Requester; Insult/Attack ............cccccvevvevieieennenn, 37
3.2.5.3 SEIT DEFENSE ...t 39
3.2.6 Acceptance that Functions as a Refusal ............cccccooveviveiiic e, 41
3.2.6.1 Lack of ENNUSIASIM .......oeuiiieiiee e 41
3.2.6.2 Indefinite/Unspecific REPIY .......cocoveiieiiiece e, 42
3.2.7 AVOIUANCE ....veiieiieiieie ettt 43
3.2.7.1 TOPIC SWILCH .. 43
3.2.7.2 POSTPONEMENT ...t 45
CHAPTER IV: CONCLUSION ..ottt 47
BIBLIOGRAPHY ..ottt 49
APPENDICES ... ..ottt 52
Appendix 1. Classification of refusals ...........ccocooriiiiiiiinen e, 52

Appendix 2. Refusal Strategies Used in Pitch Perfect and Pitch Perfect 2..... 54



