The Influence of Social Media on Work Performance: The Mediating Role of Trust and Knowledge
Transfer
Adelia Putri Adiko, Dr. Dra. Diah Retno Wulandaru, MBA.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

REFERENCES

Agrawal, S., & Bhatia, S. (2025). Optimizing social media and work performance
in work from anywhere: Interplay of networking and knowledge sharing.
Benchmarking: An International Journal. https://doi.org/10.1108/B1J-02-
2024-0097

APIIIL. (2025). Laporan survei internet Indonesia 2025. Asosiasi Penyelenggara
Jasa Internet Indonesia. https://apjii.or.id

Arsawan, . W. E., Rajiani, 1., & Suryantini, S. N. P. (2018). Investigating
knowledge transfer mechanism in five star hotels. Polish Journal of
Management Studies, 18(2), 22-32.
https://doi.org/10.17512/pjms.2018.18.2.02

Bjorvatn, T., & Wald, A. (2020). The impact of time pressure on knowledge
transfer effectiveness in teams: trust as a critical but fragile mediator.
Journal of Knowledge Management, 24(10), 2357-2372.
https://doi.org/10.1108/JKM-05-2020-0379

Cao, X., Guo, X., Vogel, D. R., & Zhang, X. (2016). Exploring the influence of
social media on employee work performance. Internet Research, 26(2),
529-545. https://doi.org/10.1108/intr-11-2014-0299

CNN Indonesia. (2024). Startup Indonesia terus bertumbuh di 2024.
https://www.cnnindonesia.com

Dantas, D. C., Oliveira, M., & Pinto, H. (2022). Social media and knowledge
sharing in organizations: A systematic literature review. Journal of
Knowledge Management, 26(8), 2066—2085. https://doi.org/10.1108/JKM-
09-2021-0694

DataReportal.(2025). Digital 2025: Indonesia.
https://datareportal.com/reports/digital-2025-indonesia

Deloitte. (2026). 2026 Gen Z and millennial survey: Progress on their own terms.

Deloitte Touche Tohmatsu Limited.
https://www.deloitte.com/global/en/issues/work/content/genzmillennialsur
vey.html

Dennis, A. R., Fuller, R. M., & Valacich, J. S. (2008). Media, tasks, and
communication processes: A theory of media synchronicity. MIS Quarterly,
32(3), 575-600. https://doi.org/10.2307/25148857

Dhanaraj, C., Lyles, M. A., Steensma, H. K., & Tihanyi, L. (2004). Managing tacit
and explicit knowledge transfer in I1JVs: The role of relational

74


https://doi.org/10.1108/BIJ-02-2024-0097
https://doi.org/10.1108/BIJ-02-2024-0097
https://apjii.or.id/
https://doi.org/10.17512/pjms.2018.18.2.02
https://doi.org/10.1108/JKM-05-2020-0379
https://doi.org/10.1108/intr-11-2014-0299
https://doi.org/10.1108/JKM-09-2021-0694
https://doi.org/10.1108/JKM-09-2021-0694
https://datareportal.com/reports/digital-2025-indonesia
https://www.deloitte.com/global/en/issues/work/content/genzmillennialsurvey.html
https://www.deloitte.com/global/en/issues/work/content/genzmillennialsurvey.html
https://doi.org/10.2307/25148857

The Inffluence of Social Media on Work Performance: The Mediating Role of Trust and Knowledge
Transfer
Adelia Putri Adiko, Dr. Dra. Diah Retno Wulandaru, MBA.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

embeddedness and the impact on performance. Journal of International
Business Studies, 35(5), 428-442.
https://doi.org/10.1057/palgrave.jibs.8400098

Doshi, P., & Nigam, P. (2024). Effect of social media on employee's work
performance. Journal of Organizational Effectiveness: People and
Performance, 11(1), 50-68. https://doi.org/10.1108/joepp-06-2022-0167

DPMTSP DIY. (2024). Perkembangan industri kreatif digital Yogyakarta 2024.
Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Daerah
Istimewa Yogyakarta.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing
Research, 18(1), 39-50. https://doi.org/10.2307/3151312

Good Stats. (2025). Internet penetration in Indonesia reaches 80% in 2025.
https://goodstats.id

Gulati, R. (1995). Does familiarity breed trust? The implications of repeated ties
for contractual choice in alliances. Academy of Management Journal, 38(1),
85—112. https://doi.org/10.2307/256729

Hadoussa, S., & Louati, H. (2023). Social media use at workplace and effects on
knowledge sharing — evidence from Saudi Arabia. Management
International, 27(6), 67-80. https://doi.org/10.59876/a-at7m-1h8b

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how
to report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). 4 primer on partial
least squares structural equation modeling (PLS-SEM) (3rd ed.). SAGE
Publications.

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least
squares path modeling in international marketing. Advances in International
Marketing, 20, 277-320. https://doi.org/10.1108/S1474-
7979(2009)0000020014

Kang, Y.J., Kim, S.E. and Chang, G.W. (2008), “The impact of knowledge sharing
on work performance: an empirical analysis of the public employees’
perceptions in South Korea”, International Journal of Public
Administration, Vol. 31 No. 14, pp. 1548-1568.

Kankanhalli, A., Tan, B. C. Y., & Wei, K. K. (2005). Contributing knowledge to
electronic knowledge repositories: An empirical investigation. MIS
Quarterly, 29(1), 113—143. https://doi.org/10.2307/25148670

75


https://doi.org/10.1057/palgrave.jibs.8400098
https://doi.org/10.1108/joepp-06-2022-0167
https://doi.org/10.2307/3151312
https://doi.org/10.2307/256729
https://doi.org/10.59876/a-at7m-1h8b
https://doi.org/10.1108/EBR-11-2018-0203
https://doi.org/10.2307/25148670

The Influence of Social Media on Work Performance: The Mediating Role of Trust and Knowledge
Transfer
Adelia Putri Adiko, Dr. Dra. Diah Retno Wulandaru, MBA.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kuvaas, B. (2006). Work performance, affective commitment, and work
motivation: The roles of pay administration and pay level. Journal of
Organizational Behavior, 27(3), 365-385. https://doi.org/10.1002/job.377

Levin, D. Z., & Cross, R. (2004). The strength of weak ties you can trust: The
mediating role of trust in effective knowledge transfer. Management
Science, 50(11), 1477-1490. https://doi.org/10.1287/mnsc.1030.0136

Nabhapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the
organizational advantage. Academy of Management Review, 23(2), 242—
266. https://doi.org/10.5465/amr.1998.533225

Park, H.S. and Im, B.C. (2001), “Test of causal model for the efficient of the
servants knowledge in the local administration”, Korea Policy Studies
Review, Vol. 10 No. 1, pp. 111-135.

Patro, C. S. (2017). Work performance and employee engagement: An empirical
analysis. [International Journal of Human Capital and Information
Technology Professionals, 8(2), 1-17.
https://doi.org/10.4018/IJHCITP.2017040101

PMC. (2021). Digital transformation and workplace performance: Evidence from
emerging markets. PubMed Central. https://www.ncbi.nlm.nih.gov/pmc

Sekaran, U., & Bougie, R. (2017). Research Methods for Business: A Skill
Building Approach Seventh Edition.
http://repository.lppm.unila.ac.id/id/eprint/12007

Statista. (2024). Number of startups in Indonesia 2024. https://www .statista.com

Sun, Y., Zhou, X., Jeyaraj, A., Shang, R. A., & Hu, F. (2020). The impact of
enterprise social media platforms on knowledge sharing. Journal of
Enterprise Information Management, 32(2), 233-250.
https://doi.org/10.1108/JEIM-10-2018-0232

Tenenhaus, M., Vinzi, V. E.; Chatelin, Y.-M., & Lauro, C. (2004). PLS path
modeling. Computational Statistics & Data Analysis, 48(1), 159-205.
https://doi.org/10.1016/j.csda.2004.03.005

Valenzuela, S., Park, N., & Kee, K. F. (2009). Is there social capital in a social
network site? Facebook use and college students' life satisfaction, trust, and
participation. Journal of Computer-Mediated Communication, 14(4), 875—

901. https://doi.org/10.1111/5.1083-6101.2009.01474.x

van Zoonen, W., Verhoeven, J.W. and Vliegenthart, R. (2016), “Social media’s
dark side: inducing boundary conflicts”, Journal of Managerial Psychology,
Vol. 31 No. 8, pp. 1297-1311

76


https://doi.org/10.1002/job.377
https://doi.org/10.5465/amr.1998.533225
https://doi.org/10.4018/IJHCITP.2017040101
https://www.ncbi.nlm.nih.gov/pmc
http://repository.lppm.unila.ac.id/id/eprint/12007
https://doi.org/10.1108/JEIM-10-2018-0232
https://doi.org/10.1016/j.csda.2004.03.005
https://doi.org/10.1111/j.1083-6101.2009.01474.x

The Influence of Social Media on Work Performance: The Mediating Role of Trust and Knowledge
Transfer
Adelia Putri Adiko, Dr. Dra. Diah Retno Wulandaru, MBA.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

van Zoonen, W., & Rice, R. E. (2017). Paradoxical implications of personal social
media use for work. New Media & Society, 19(8), 1171-1191.
https://doi.org/10.1177/1461444815626884

77


https://doi.org/10.1177/1461444815626884

