Memil?imalkan Risiko Ketidaksesuaian Catatan Piutang dan Utang Usaha Antarsistem Perangkat
Luna

Akuntansi: Studi Kasus Pertamina New and Renewable Energy

UNIVERSITAS Muhammad Ariel Satyagraha, Arizona Mustikarini, S.E., M.Bus(Acc)., Ph.D., Ak., CA., CACP., QRGP.,

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENTS

ACKNOWLEDGEMENT ......c.oooiiiiiiieeee et iii
TABLE OF CONTENTS ..ottt ettt iv
LISTOF TABLES ...... ..ottt s vi
ABSTRACT ...ttt sttt e sbe e st e s aeesbeesaeeeas vii
CHAPTER T INTRODUCTION .....coiiiiiiiiiiiieenie ettt sttt 1
1.1 Background...............cocooiiiiiiiiiii 1
1.2 Problem Statement...............ccocooiiiiiiiiiiiiiiee e 4
1.3 Research QuUestion................oocvviiiiiiiiii e 7
1.4  Research ObjJectives............ccccoiviiiiiiiiiiiiiii 7
1.5 Research Motivation ............c..cccoooiiiiiiiiiiiiiie e 8
1.6 Benefits of Research.............c.cccoooiiiiiiiiii 9
1.7 Research Contribution ..............ccoccooiiiiiiiiie, 10
1.8 Scope and Limitations of Research ...............cc.ccccooivinniiinninnnenne 10
1.9 Structure of Thesis ...........occoviiiiie 11

CHAPTER II CONCEPTUAL FRAMEWORK AND LITERATURE

REVIEW Lottt sttt sttt st s nes 13
2.1 Conceptual FrameworkK............cccccooviniiiiiiniiiiic, 13
2.1.1 Accounting Information System ...........ccccevveviriiniiniinenicneeen. 13
2.1.2 Enterprise Resource Planning (ERP) Systems.........c.cccccveevnnnnnee. 14
2.13 COSO Internal Control — Integrated Framework.......................... 14
2.1.4 Key Control Indicators (KCIS)........cceveeriieriieniiiiieeieeiiesie e 17
2.2 Literature Review ...........cccccccoviiiiiiiiiiiiii e, 18
2.2.1 Internal Control Weaknesses and Financial Reporting Quality .... 18
2.2.2 Risks of Manual Data Transfer and Spreadsheet Errors................ 18
223 ERP Effectiveness and System Integration.............cccceevueeneennnenn. 19
224 Master Data GOVEINANCE. .........cocueerierieenieriienieeieenee e 19
2.2.5 Internal Audit and Monitoring Mechanisms............cccccceeveveeneen. 20
23 Previous Research .............cccooiiiiiiiiiii e, 21



Memil?imalkan Risiko Ketidaksesuaian Catatan Piutang dan Utang Usaha Antarsistem Perangkat
Luna

Akuntansi: Studi Kasus Pertamina New and Renewable Energy

Muhammad Ariel Satyagraha, Arizona Mustikarini, S.E., M.Bus(Acc)., Ph.D., Ak., CA., CACP., QRGP.,

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

24 Research Gap........cccccoviviiiiii e 29
CHAPTER III RESEARCH METHODOLOGY ......ccccceiiiiiiiiieieneenene 31
3.1 Research Design ...........cccoeiiiiiiiiiiiiiiiiiee e 31
3.2 Key Concepts and Definitions............c..ooccveeerviiieinniiieniiniee e, 33
33 The Case and Data Sources............ccccceeviiiiiiiiiniieiiiecec e 34
34 Research Instrument................cccoooiiiiiiiiiiiiiie e, 36
3.5 Data Collection Method.................ccoooiiiiiiiiiiiiie e 37
3.6  Data Collection Process and Ethical Considerations....................... 38
3.6.1 Stages of Data Collection..........c.cccvveriieieenieeiiienie e 38
3.6.2 Data Usage Permission and Research Ethics...........ccccoeevveniennnn. 41

3.7  Data Analysis Method................coceiiiiiiiiiiiiiee e 42
CHAPTER IV RESEARCH RESULTS AND DISCUSSION........cccceoeenneene 44
4.1 Data DeSCription...........ccccviiiiiiiiiiiiiie e 44
4.1.1 Overview of Pertamina New and Renewable Energy (PNRE)..... 44
4.1.2 Financial Accounting and Reporting (FAR) Division................... 45
4.13 The Multi Tool Accounting System .........cccceeevveeerieeerieeenieeennen. 46
4.14 Key Tasks and Observed [SSUES ........ccceeriieriieriiiiieeieeiieie e 48

4.2 DIESCUSSION.......coiiiiiiiiiiiiiiee e e 50
4.2.1 SWOT Analysis of the Accounting Tool Ecosystem .................... 50
4.2.2 COSO Framework Analysis........ccccveeriueeeniieeniieeeniee e e 52
423 Recommendations...........coceeriiiiieniciiieiieeieceee e 56
CHAPTER V CONCLUSION ..ottt 59
5.1 ConCIUSION ......ooviiiiiiiiie e 59
5.2 Limitations..........coooiiiiiiiiiiii e 61
5.3 IMPLiCAtions ..........cociiiiiiiiii s 63
References ........c.oooimiiiiiiiii 65



Memil?imalkan Risiko Ketidaksesuaian Catatan Piutang dan Utang Usaha Antarsistem Perangkat
Luna

Akuntansi: Studi Kasus Pertamina New and Renewable Energy

Muhammad Ariel Satyagraha, Arizona Mustikarini, S.E., M.Bus(Acc)., Ph.D., Ak., CA., CACP., QRGP.,

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

LIST OF TABLES
Table 2.1 Table of Previous Studi€s........cccceveveriiiiiniiniiiiiienicieeeeees 22
Table 4.1.1 Data Dictionary Mapping........cceceeeevueeienieneniieneenieseeseereseesseenens 47
Table 4.2.1 Table of SWOT ANalySiS.....cccoverieriiriiniiniieieniesieereeeese e 50

Vi



