
179 

 

DAFTAR PUSTAKA 

Ayobandung.id. (2024). Generasi muda dan tren wisata Instagramable di 

Indonesia. Retrieved from https://www.ayobandung.id 

Badan Pusat Statistik. (2025). Statistik pariwisata Daerah Istimewa Yogyakarta. 

https://www.bps.go.id 

Bank Mandiri. (2024). Tren pariwisata dan perilaku wisatawan Indonesia. 

https://www.bankmandiri.co.id 

Barney, J. B. (1995). Looking inside for competitive advantage. Academy of 

Management Executive, 9(4), 49–61. 

Barney, J. B., & Hesterly, W. S. (2015). Strategic management and competitive 

advantage: Concepts and cases (5th ed.). Pearson. 

Bland, D. J., & Osterwalder, A. (2020). Testing business ideas: A field guide for 

rapid experimentation. Wiley. 

Chesbrough, H. W. (2003). Open innovation: The new imperative for creating and 

profiting from technology. Harvard Business School Press. 

Creswell, J. W., & Plano Clark, V. L. (2018). Designing and conducting mixed 

methods research (3rd ed.). SAGE Publications. 

Expedia. (2024). Travel trends report. https://www.expedia.com 

Foss, N. J., & Saebi, T. (2017). Fifteen years of research on business model 

innovation. Journal of Management, 43(1), 200–227. 

Hansen, D. R., & Mowen, M. M. (2015). Cornerstones of cost management (3rd 

ed.). Cengage Learning. 

Imam Pratanadi. (2025). Tren pariwisata berbasis pengalaman di Yogyakarta. 

Jurnal.id. (2024). Customer centricity dalam bisnis modern. https://www.jurnal.id 

Liputan6.com. (2024). Dominasi generasi milenial dan Gen Z dalam sektor 

pariwisata. https://www.liputan6.com 

Martarta, R. (2022). Pengaruh inovasi model bisnis terhadap kinerja perusahaan 

UMKM. Journal UII. https://journal.uii.ac.id 

Perancangan Model Bisnis Layanan Private Trip Documentation Untuk Segmen Khusus "Dokutrip" di
Yogyakarta
Agus Widodo, Rocky Adiguna, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.ayobandung.id/
https://www.bps.go.id/
https://www.bankmandiri.co.id/
https://www.expedia.com/
https://www.jurnal.id/
https://www.liputan6.com/
https://journal.uii.ac.id/


180 

 

Metallo, C., Agrifoglio, R., Schiavone, F., & Mueller, J. (2018). Understanding 

business model in the Internet of Things industry. Technological 

Forecasting and Social Change, 136, 298–306. 

NN/g. (2018). Empathy mapping: The first step in design thinking. Nielsen Norman 

Group. https://www.nngroup.com 

Osterwalder, A., & Pigneur, Y. (2010). Business model generation. Wiley. 

Priadana, S., & Sunarzi, R. (2021). Metode penelitian kuantitatif. Alfabeta. 

Realtimes.id. (2024). Perilaku Gen Z dalam penggunaan media sosial untuk 

perjalanan. https://www.realtimes.id 

Rosenkranz, C. (2017). Empathy mapping for understanding users. 

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business 

students (8th ed.). Pearson. 

Umar, H. (2007). Studi kelayakan bisnis. Gramedia Pustaka Utama. 

Arshad, A. (2012). Net present value is better than internal rate of return. 

Interdisciplinary Journal of Contemporary Research in Business, 4(8), 211–

219. 

Asfar, A. M. I. T., & Asfar, A. M. I. A. (2019). Analisis naratif, analisis konten, 

dan analisis semiotik (penelitian kualitatif). ResearchGate. 

https://doi.org/10.13140/RG.2.2.21963.41767 (Catatan: Dalam teks tesis 

Anda mengutipnya sebagai "Asfar & Taufan, 2019", karena nama salah 

satu penulisnya adalah Irfan Taufan Asfar). 

Awomewe, A. F., & Ogundele, O. O. (2008). The importance of the payback 

method in capital budgeting decision [Master's thesis, Blekinge Institute of 

Technology]. DiVA Portal. 

Bora, N. (2015). Comparison between net present value and internal rate of return. 

International Journal of Research in Finance and Marketing, 5(12), 61–71. 

DetikNews. (2024). Tren wisata Yogyakarta di 2024: Kunjungan wisatawan 

meningkat. Detik.com. Diakses dari https://www.detik.com/ 

Perancangan Model Bisnis Layanan Private Trip Documentation Untuk Segmen Khusus "Dokutrip" di
Yogyakarta
Agus Widodo, Rocky Adiguna, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.nngroup.com/
https://www.realtimes.id/
https://doi.org/10.13140/RG.2.2.21963.41767
https://www.detik.com/


181 

 

Rachmawati, I. N. (2007). Pengumpulan data dalam penelitian kualitatif: 

Wawancara. Jurnal Keperawatan Indonesia, 11(1), 35–40. 

https://doi.org/10.7454/jki.v11i1.184 

Schindler, P. S. (2022). Business research methods (14th ed.). McGraw-Hill 

Education. 

 

 

 

Perancangan Model Bisnis Layanan Private Trip Documentation Untuk Segmen Khusus "Dokutrip" di
Yogyakarta
Agus Widodo, Rocky Adiguna, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.7454/jki.v11i1.184

	DAFTAR PUSTAKA

