
v 

 

DAFTAR ISI 

LEMBAR PENGESAHAN ..................................................................................... i 

ABSTRAK ............................................................................................................ vii 

ABSTRACT ......................................................................................................... viii 

BAB I PENDAHULAN .......................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Perumusan Masalah ...................................................................................... 5 

1.3 Pertanyaan Penelitian .................................................................................... 6 

1.4 Tujuan Penelitian .......................................................................................... 7 

1.5 Manfaat Penelitian ........................................................................................ 7 

BAB II LANDASAN TEORI ................................................................................. 9 

2.1 Tinjauan Pustaka ........................................................................................... 9 

2.2 Landasan Teori ............................................................................................ 17 

2.2.1 Strategi Kompetitif .................................................................................. 17 

2.2.2 Teori Dynamic capability ........................................................................ 26 

2.2.3 Daya Saing .............................................................................................. 30 

2.3 Kerangka Berpikir ....................................................................................... 41 

BAB III METODE PENELITIAN........................................................................ 44 

3.1 Metode Penelitian........................................................................................ 44 

3.2 Lokasi Penelitian ......................................................................................... 45 

3.3 Metode Pemilihan Informan ....................................................................... 45 

3.4 Teknik Pengambilan Data ........................................................................... 47 

3.5 Teknik Analisis Data ................................................................................... 50 

3.6 Strategi Validasi Data Kualitatif ................................................................. 52 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 53 

4.1 Gambaran Umum Objek Penelitian ............................................................ 53 

4.1.1 Sejarah Universitas Islam Indonesia ....................................................... 53 

4.1.2 Visi, Misi dan Tujuan Universitas Islam Indonesia ................................ 54 

4.1.3 Struktur Organisasi .................................................................................. 56 

4.1.4 Lokasi, Fakultas dan Program Studi Universitas Islam Indonesia .......... 62 

4.2 Hasil Penelitian ........................................................................................... 71 

4.2.1 Strategi Kompetitif Universitas Islam Indonesia dalam Meningkatkan daya 

Saing ................................................................................................................. 71 

4.2.2 Faktor Pendukung Strategi Kompetitif Universitas Islam Indonesia ...... 90 

Strategi Kompetitif Universitas Islam Indonesia Dalam Meningkatkan Daya Saing
Amalia Primasary, Supra Wimbarti, M.Sc., Ph.D., Psikolog; Edilburga Wulan Saptandari, S.Psi., M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



vi 

 

4.2.3 Tantangan Strategi Kompetitif Universitas Islam Indonesia .................. 97 

4.3 Pembahasan ............................................................................................... 100 

4.3.1 Strategi Kompetitif Universitas Islam Indonesia dalam Meningkatkan daya 

Saing ............................................................................................................... 100 

4.3.2 Faktor Pendukung Strategi Kompetitif Universitas Islam Indonesia .... 118 

4.3.3 Tantangan Strategi Kompetitif Universitas Islam Indonesia ................ 124 

BAB V KESIMPULAN DAN SARAN .............................................................. 130 

5.1 Kesimpulan ............................................................................................... 130 

5.2 Kontribusi Penelitian ................................................................................. 131 

5.3 Saran .......................................................................................................... 132 

DAFTAR PUSTAKA ......................................................................................... 134 

LAMPIRAN ........................................................................................................ 137 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Strategi Kompetitif Universitas Islam Indonesia Dalam Meningkatkan Daya Saing
Amalia Primasary, Supra Wimbarti, M.Sc., Ph.D., Psikolog; Edilburga Wulan Saptandari, S.Psi., M.Psi., Ph.D., Psikolog
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


