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��ST��KSI 

 
�a�irnya e�����er�e �e�a�ai �e��ah �i��em ��al��eli �er�a�i� in�erne� 

mem�eri�an �anya� �em��ahan �a�i ma�yara�a�� �alah �a��nya �alam hal �er�a�an�� 
�an�a �erl� mo�al �e�ar �n��� memili�i a�a� menye�a �o�o �i�i�� oran� �a�a� 
�er�a�an� �i mana �a�a �an �a�an �a�a �en�an �a���an �a�ar yan� �i�a� �er�a�a� 
�arena �a�ar ha�ir �e�ara �ir��al �en�an �i��em �n�ine� �n�one�ia �i�re�i��i a�an 
men�a�i �emain ra��a�a �alam ��nia e�����er�e �i ��ia �en��ara� �amalan 
�er�e��� �i�a� le�a� �ari ha�irnya �e�a�an���e�a�an� yan� men�a�a�an �aran� 
�a�an�an mere�a �e�ara �n�ine �alah �a��nya melal�i me�ia �o�ial �n��a�ram� 
�erahnya ma�a �e�an e�����er�e �i �n�one�ia ini �er�am�a� lan���n� �a�a 
in����ri�in����ri �en����n�nya� �alah �a��nya in����ri �a�a �en�iriman� �ea�aan 
�er�e��� �i�arena�an l�a�nya �a�ar yan� �i�a��� oleh �e�a�an� �n�ine mem��a� 
�ra��e� �er�a �e�a�an� �n�ine �i�a� �a�a� �ile�a��an �ari �eran �a�a �en�iriman 
�e�a�ai �en�n�an� mo�ili�a� �aran� yan� �i��al a�ar �am�ai �e �an�an �em�eli 
�en�an le�ih �e�a� �an m��ah�  

�n�one�ia memili�i �a�a �en�iriman yan� �i�elola oleh ne�ara �i �a�ah 
na�n�an ���� yai�� �o� �n�one�ia� �o� �n�one�ia yan� �a�a a�alnya le�ih �i�enal 
�e�a�ai �er��ahaan mili� ne�ara yan� �er�r��an �en�an ��ra� meny�ra� �ini m�lai 
�er�ran�orma�i �en�an mem�o����an �ra��e� �er�anya �e�a�a �en�iriman �a�e� �an 
�aran� �e�a�ai ����i �ah�a �o� �n�one�i �a�a� �i�er�aya oleh ma�yara�a� �h����nya 
�e�a�an� �n�ine �i era e�����er�e �e�er�i �e�aran� ini� �ran��orma�i ��na 
�era�a��a�i �en�an era e�����er�e yan� �ila���an �o� �n�one�ia �er�e��� 
mem�n��l�an ��a �er�anyaan �e�ar: �a�aimana �en�alaman �e�a�an� �n�ine �alam 
meman�aa��an �a�a �en�iriman �o� �n�one�ia� �a�aimana �an�an�an �an hara�an 
�e�a�an� �n�ine �erha�a� �a�a �en�iriman �o� �n�one�ia �er�a�ar�an �en�alaman 
mere�a� 

�n��� �a�a� men��n��a� �a�a�an �ari ��a �er�anyaan �er�e���� melal�i 
me�o�e e�no�ra�i �en�an mela���an o��er�a�i �an �a�an�ara men�alam� �eneli�ian 
�ila���an �erha�a�  lima in�orman �e�a�an� �n�ine yan� �er�a�an� melal�i me�ia 
�o�ial �n��a�ram yan� �ernah a�a� ma�ih men���na�an �a�a �en�iriman �o� 
�n�one�ia� Selain i��� �en��m��lan �a�a ���a �ila���an �en�an ����i ����a�a melal�i 
����� ��rnal� ar�i�el� �an �i��� �arin� ��na men�a�a��an �a�a �e��n�er �n��� 
mem�er��a� ar��men�a�i �alam �eneli�ian ini� �a�il �eneli�ian men�n���an �ah�a 
�e�a�an� �n�ine memili�i �en�alaman yan� ����� �ai� �en�an �o� �n�one�ia nam�n 
�en�alaman  yan� ����� �ai� �er�e��� �el�m mam�� men�ha�ir�an �an�an�an yan� 
�ai� ��la �erha�a� �a�a �en�iriman �o� �n�one�ia �ehin��a �o� �n�one�ia ma�ih 
�i�an�an� �i�a� e�i�ien �an �e�in��alan �aman� �an�an�an �er�e��� �em��ian ��r�� 
memen�ar�hi mere�a �alam mem�en��� �e�����an �n��� men���na�an �a�a 
�en�iriman �o� �n�one�ia� 
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�he �re�en�e o� e��ommer�e a� an in�erne���a�e� ��yin� an� �ellin� �y��em 

�ro�i�e� many �on�enien�e� �or �he �o�ie�y� one o� �hi�h i� �ellin�� �i�ho�� 
�����an�ial �a�i�al re��iremen���o o�n or ren� a �hy�i�al ��ore� �eo�le �an �ell 
any�here an� any�ime �i�h �nlimi�e� mar�e� �o�era�e �e�a��e �he mar�e� �ome� 
�ir��ally �i�h �he online �y��em� �n�one�ia i� �re�i��e� �o �e one o� �he �ore �layer�in 
�he So��hea�� ��ia�� e��ommer�e �orl�� �hi� �re�i��ion �an no� �e �e�ara�e� �rom 
�he �re�en�e o� mer�han�� �ho �ell�heir ������ online� one o� �hem i� �hro��h �o�ial 
me�ia �n��a�ram� �n�one�ian e��ommer�e�� �ri�h� ����re ha� a �ire�� im�a�� on i�� 
����or�in� in����rie�� one o� �hi�h i� �he �hi��in� �er�i�e in����ry� �hi� �i��a�ion 
o���r� �e�a��e �he mar�e� �o�ere� �y online mer�han�� i� �o e��en�i�e �ha� i� ma�e� 
online mer�han��� �or� �ra��i�e� rela�e� �o �he �hi��in� �er�i�e��role a� a ����or��o 
�he mo�ili�y o� �he ������ �ol�� in or�er �o �en� �hem �o ��yer� more ��i��ly an� 
ea�ily� 

�n�one�ia ha� a �hi��in� �er�i�e mana�e� �y �he ��a�e �n�er �he a���i�e� o� 
SO��� �o� �n�one�ia� �o� �n�one�ia �hi�h �a� ini�ially �e��er �no�n a� a ��a�e�
o�ne� �om�any �ealin� �i�h �orre��on�en�e i� no� ��ar�in� �o �ran��orm �y 
�o���in� i�� �or� �ra��i�e� on �he �hi��in� o� �a��a�e� an� �oo�� a� a �roo� �ha� �o� 
�n�one�ia �an �e �r���e� �y �he ���li�� e��e�ially online mer�han�� in �he e��ommer�e 
era a� i� i� �o�ay� �o� �n�one�ia���ran��orma�ion �o a�a�� �o �he e��ommer�e era rai�e� 
��o �i� ��e��ion�: �o� �ere �he online mer�han��� e��erien�e� in ��ili�in� �he 
�hi��in� �er�i�e� o� �o� �n�one�ia� �ha� are online mer�han����ie�� an� 
e��e��a�ion� on �o� �n�one�ia�� �hi��in� �er�i�e� �a�e� on �heir e��erien�e� 

�o re�eal �he an��er� o� �he�e ��o ��e��ion� �hro��h e�hno�ra�hi� me�ho�� 
�y �on����in� o��er�a�ion� an� in��e��h in�er�ie��� �hi� re�ear�h �a� �on����e� on 
�i�e online mer�han�� �ho �ell �hro��h �o�ial me�ia �n��a�ram an� e�er ��e� or ��ill 
��e �o� �n�one�ia�� �hi��in� �er�i�e� �oreo�er� �a�a �olle��ion �a� al�o �one �y 
li�era��re ����y �hro��h �oo��� �o�rnal�� ar�i�le�� an� online �i�e� �o o��ain �e�on�ary 
�a�a �o ��ren��hen �he ar��men�� in �hi� re�ear�h� 

�he re��l�� �ho��ha� online mer�han�� ha�e �re��y �oo� e��erien�e� �i�h �o� 
�n�one�ia� ��� �he �oo� e��erien�e� are �na�le �o �re�en� a �oo� ima�e o� �o� 
�n�one�ia�� �er�i�e �hi��in�� �h�� �o� �n�one�ia i� ��ill �een a� ine��i�ien� an� o�� o� 
�a�e� �hi� ima�e �hen in�l�en�e� �hem �he�her �o ��e �o� �n�one�ia�� �hi��in� 
�er�i�e or no�� 

 
�ey�or��: ���ommer�e� Online �er�han��� Shi��in� Ser�i�e� �o� �n�one�ia
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