
DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

LEMBAR PENGESAHAN .................................................................................... ii 

PERNYATAAN .................................................................................................... iii 

HALAMAN PERSEMBAHAN .............................................................................. iv 

KATA PENGANTAR ............................................................................................ v 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ................................................................................................. ix 

DAFTAR GAMBAR ............................................................................................. xi 

DAFTAR LAMPIRAN .......................................................................................... xii 

DAFTAR SINGKATAN ....................................................................................... xiii 

ABSTRAK .......................................................................................................... xiv 

ABSTRACT ....................................................................................................... xv 

BAB I PENDAHULUAN  ................................................................................... 1 

A. LATAR BELAKANG ............................................................................... 1 

B. RUMUSAN MASALAH ........................................................................... 5 

C. TUJUAN ................................................................................................. 5 

D. MANFAAT .............................................................................................. 5 

E. KEASLIAN PENELITIAN ........................................................................ 6 

F. GAMBARAN UMUM PUSKESMAS ....................................................... 7 

BAB II KAJIAN PUSTAKA ............................................................................... 10 

A. TINJAUAN PUSTAKA .......................................................................... 10 

B. LANDASAN TEORI .............................................................................. 26 

C. KERANGKA KONSEP ......................................................................... 27 

D. PERTANYAAN PENELITIAN ............................................................... 27 

BAB III METODE PENELITIAN ........................................................................ 28 

KUALITAS PELAYANAN PENERIMAAN PASIEN RAWAT JALAN DI PUSKESMAS MLATI I
KABUPATEN SLEMAN
YOLANDA FIEGADINI P, Heru Subekti, S.Kep., Ns., M.P.H.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



A. JENIS DAN RANCANGAN PENELITIAN ............................................. 28 

B. POPULASI DAN SAMPEL ................................................................... 28 

C. TEMPAT DAN WAKTU PENELITIAN................................................... 29 

D. VARIABEL PENELITIAN ...................................................................... 30 

E. DEFINISI OPERASIONAL ................................................................... 30 

F. TEKNIK PENGAMBILAN DATA ........................................................... 31 

G. INSTRUMEN PENELITIAN .................................................................. 32 

H. TEKNIK VALIDITAS DAN RELIABILITAS DATA .................................. 33 

I. ANALISIS DATA .................................................................................. 34 

J. PELAKSANAAN PENELITIAN ............................................................. 35 

K. KETERBATASAN PENELITIAN ........................................................... 36 

BAB IV HASIL DAN PEMBAHASAN  ............................................................... 37 

A. HASIL .................................................................................................. 37 

B. PEMBAHASAN .................................................................................... 53 

BAB V KESIMPULAN DAN SARAN ................................................................ 69 

A. KESIMPULAN ...................................................................................... 69 

B. SARAN ................................................................................................ 69 

DAFTAR PUSTAKA ........................................................................................... 70 

LAMPIRAN ........................................................................................................ 73 

 

KUALITAS PELAYANAN PENERIMAAN PASIEN RAWAT JALAN DI PUSKESMAS MLATI I
KABUPATEN SLEMAN
YOLANDA FIEGADINI P, Heru Subekti, S.Kep., Ns., M.P.H.
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


