
61 
 

 

Daftar Pustaka 

 

Anthoula, Kladogeni , and Hatzigeorgiou Alexandros. "Designing a Balanced 

Scorecard for the Evaluation of a Local Authority Organization." 

European Research Studies 14, no. 2 (2011). 

Basutama, Wikan K. "Assessing Current Accounting Standard on Heritage Assets 

in Indonesia's Public Sector." Skripsi. Yogyakarta, 2017. 

Bungin, Burhan. Analisis Penelitian Data Kualitatif. Jakarta: Raja Grafindo, 

2009. 

Chan, Albert P. C., and Ada P. L. Chan. "Key performance indicators for 

measuring construction success." Benchmarking: An International Journal 

11, no. 2 (2004): 203-221. 

Creswell, John W. Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches. 4th ed. Thousand Oaks: SAGE Publications, 2014. 

Dewi, Tri Kartika. "Evaluasi Pengelolaan Barang Milik Daerah pada Pemerintah 

Kota Magelang." Skripsi. Yogyakarta, 2017. 

Gasperz, Vincent. Sistem Manajemen Kinerja Terintegrasi Balanced Scorecard 

dengan Six Sigma untuk Organisasi Bisnis dan Pemerintah. Jakarta: PT. 

Gramedia Pustaka Utama, 2005. 

Kaplan, Robert S., and David P. Norton. Balanced Scorecard Menerapkan 

Strategi Menjadi Aksi. Translated by R. Yosi Pasla Peter. Erlangga, 2000. 

—. "Harvard Business Review." The Balanced Scorecard Measures that Drive 

Performance, 1992. 

Kaplan, Robert S., and David P. Norton. The Balanced Scorecard: Translating 

Strategy into Action. MA, Cambridge: Harvard Business School Press, 

1996. 

Kaplan, Robert S., and David P. Norton. "The strategy map: guide to aligning 

intangible assets." Strategy and Leadership 32, no. 5 (2004). 

—. "Accounting Horizons." Transforming the balanced scorecard from 

performance measurement to strategic management, 2001. 

Kloot, L., and J. Martin. "Strategic performance management: A balanced 

approach to performance management issues in local government." 

Management Accounting Research 11, no. 2 (2000). 

Mauludin, Faridz A. "Penerapan Balanced Scorecard dalam Pengukuran Kinerja 

Organisasi Publik (Studi Kasus pada Sekretariat Jenderal Kementerian 

Perdagangan)." Skripsi. Jakarta, 2012. 

Penerapan Balanced Scorecard dalam Pengukuran Kinerja Organisasi Sektor Publik (Studi pada
Dinas
Perhubungan Daerah Istimewa Yogyakarta)
PUSPITA CAHYA SARI, Arief Surya Irawan, SE., M.Com. Ak., CA.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



62 
 

 

McAdam, Rodney, and Timothy Walker. "An Inquiry into Balanced Scorecards 

within Best Value Implementation in UK Local Government." Public 

Administration 81, no. 4 (2003): 873-892. 

Miles, B. Matthew, and Michael Huberman. Analisis Data Kualitatif Buku 

Sumber Tentang Metode-Metode Baru. Jakarta: UIP, 1992. 

Mulyadi. Balanced Scorecard: Alat Manajemen Kontemporer Untuk 

Pelipatganda Kinerja Keuangan Perusahaan. 2nd ed. Jakarta: Salemba 

Empat, 2001. 

Niven, Paul R. Balanced Scorecard Step-by-Step: Maximizing Performance and 

Maintaining Results. New York: John Wiley & Sons, Inc., 2006. 

—. Balanced Scorecard: Step by Step for Government and Non Profit Agencies. 

New Jersey: John Wiley & Sons, Inc, 2003. 

—. Balanced Scorecard: Step by Step Maximizing Performance and Maintaining 

Results. New Jersey: John Wiley & Sons, Inc, 2002. 

Northcott, Deryl, and Tuivaiti Ma'amora Taulapapa. "Using the balanced 

scorecard to manage performance in public sector organizations: Issues 

and challenges." International Journal of Public Sector Management 25, 

no. 3 (2012). 

Osborne, D., and P. Plastrik. The Reinventor's Fieldbook: Tools for Transforming 

Your Government. San Francisco: Josey-Bass, 2000. 

"Peraturan Daerah Istimewa Daerah Istimewa Yogyakarta No. 3 Tahun 2015 

Tentang Kelembagaan Pemerintah Daerah Daerah Istimewa Yogyakarta." 

Yogyakarta, Juni 17, 2015. 

"Peraturan Gubernur Daerah Istimewa Yogyakarta No. 104 tahun 2016 Tentang 

Perubahan Kedua Atas Peraturan Gubernur Daerah Istimewa Yogyakarta 

No. 48 Tahun 2015 Tentang Tambahan Penghasilan Pegawai." 

Yogyakarta, Desember 30, 2016. 

"Peraturan Gubernur Daerah Istimewa Yogyakarta No. 59 Tahun 2015 Tentang 

Rincian Tugas dan Fungsi Dinas Perhubungan." Yogyakarta, September 2, 

2015. 

"Peraturan Presiden Republik Indonesia No. 81 Tahun 2010 Tentang Grand 

Design Reformasi Birokrasi 2010-2025." Jakarta, Desember 21, 2010. 

Rangkuti, Freddy. SWOT Balanced Scorecard Teknik Menyusun Strategi 

Korporat yang Efekif plus Cara Mengelola Kinerja dan Risiko. Jakarta: PT 

Gramedia Pustaka Utama, 2011. 

Smith, Shilinka, Performance management as Ritual in the New Zealand Public. 

Thesis, Auckland University of Technology, 2014 

Penerapan Balanced Scorecard dalam Pengukuran Kinerja Organisasi Sektor Publik (Studi pada
Dinas
Perhubungan Daerah Istimewa Yogyakarta)
PUSPITA CAHYA SARI, Arief Surya Irawan, SE., M.Com. Ak., CA.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



63 
 

 

 

Savkin, Aleksey. 10 Step KPI System. Lulu.com, 2017. 

Widjaja, Amin T. Pengukuran Kinerja dengan Balanced Scorecard. Jakarta: 

Harvarindo, 2003. 

Wisniewski, M., and S. Olafsson. "Developing balanced scorecards in local 

authorities: A comparison of experience." International Journal of 

Productivity and Performance Management 53, no. 7 (2004): 602-610. 

Yuwono, Sony. Petunjuk Praktis Penyusunan Balanced Scorecard. Jakarta: PT. 

Gramedia Pustaka Utama, 2004. 

 

Penerapan Balanced Scorecard dalam Pengukuran Kinerja Organisasi Sektor Publik (Studi pada
Dinas
Perhubungan Daerah Istimewa Yogyakarta)
PUSPITA CAHYA SARI, Arief Surya Irawan, SE., M.Com. Ak., CA.,
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/


	Daftar Pustaka

