
i 

 

TABLE OF CONTENTS 

 

TITLE PAGE ............................................................................................................... i 

TABLE OF CONTENTS ............................................................................................ ii 

LIST OF ABBREVIATION ...................................................................................... iii 

ABSTRACT ............................................................................................................... iv 

 

CHAPTER I INTRODUCTION ................................................................................ 1 

 

CHAPTER II LITERATURE REVIEW ................................................................... 3 

2.1 Digital Transformation in Public Sector ............................................................. 3 

2.2 Street-Level Bureaucracy (SLB) ........................................................................ 4 

2.3 Individual Work Performance ............................................................................ 5 

2.3.1 Task Performance ..................................................................................... 5 

2.3.2 Contextual Performance ............................................................................ 5 

2.3.3 Adaptive Performance .............................................................................. 5 

2.3.4 Counterproductive behavior ...................................................................... 6 

2.4 Conceptual Framework...................................................................................... 7 

 

CHAPTER III METHODS ........................................................................................ 8 

3.1 PRISMA Flow Diagram .................................................................................... 9 

3.2 Selection Criteria ............................................................................................... 9 

3.3 Search Strategy................................................................................................ 10 

 

CHAPTER IV FINDINGS AND DISCUSSION ...................................................... 12 

4.1 Data Extraction................................................................................................ 12 

4.2 Discussion ....................................................................................................... 26 

 

CONCLUSION ......................................................................................................... 29 

BIBLIOGRAPHY ..................................................................................................... 30 

The Impact of Digital Transformation on Street-Level Bureaucratsâ€™ Performance: A Systematic
Literature Review
AMALIA SEKAR INDAH, Prof. Dr. Torontuan Keban Yeremias, S.U., MURP.
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


	TABLE OF CONTENTS

