
 

 

120 

DAFTAR PUSTAKA 

Abaddi, S., & Al-Okaily, M. (2024). Factors and moderators influencing artificial 

intelligence adoption by Jordanian MSMEs. Management Science Applied 

Research, 1(1), 1–17. https://doi.org/10.1108/MSAR-10-2023-0049  

Abdelhakim, M., Abdeldayem, M. M., & Aldulaimi, S. H. (2022). Information 

Technology Adoption Barriers in Public Sector. 2022 ASU International 

Conference in Emerging Technologies for Sustainability and Intelligent 

Systems (ICETSIS), 355–360. 

https://doi.org/10.1109/ICETSIS55481.2022.9888805  

Ajzen, I. (1991). The theory of planned behavior. In P. A. Van Lange, A. W. 

Kruglanski, & E. T. Higgins. Handbook of theories of social psychology 

(Vol. 1, pp. 438–459). SAGE. 

Almaiah, M.A., Al-Khasawneh, A., & Althunibat, A. (2020). Exploring the Critical 

Challenges and Factors Influencing The E-Learning System Usage During 

COVID-19 Pandemic. Education and Information Technologies, 25, 5261-

5280. 

Arief Seno Nugroho. (2023). Implementasi Kebijakan Digitalisasi Layanan Cukai 

Di Direktorat Jenderal Bea Dan Cukai. 

Al-Kautsar Maktub, M., Handayani, P. W., & Sunarso, F. P. (2025). Citizen 

acceptance and use of the Jakarta Kini (JAKI) e-government: Extended 

unified model for electronic government adoption. Heliyon, 11(2), e42078. 

https://doi.org/10.1016/j.heliyon.2025.e42078 

Ashar, A. M., Fazidah Elias, N., Jenal, R., Chun Lam, M., Rao Appannan, M., & 

Aishah Iskandar, S. (2025). Evaluating and Optimizing MySejahtera App 

Analytics for Sustainable Digital Government Services. IEEE Access, 13, 

68180–68200. https://doi.org/10.1109/ACCESS.2025.3561357 

Badan Pengembangan Sumber Daya Manusia Komunikasi dan Digital. (2024). 

Indeks masyarakat digital Indonesia (IMDI) 2024. Kementerian 

Komunikasi dan Digital Republik Indonesia. https://www.komdigi.go.id 

Bilan, Y., Mishchuk, H., & Roshchyk, I. (2023). Digital skills and their impact on 

economic growth. Journal of International Studies, 16(1), 45–60. 

https://doi.org/10.14254/2071-8330.2023/16-1/3 

Brown, S. A., Massey, A. P., Montoya-Weiss, M. M., & Burkman, J. R. (2002). Do 

I really have to? User acceptance of mandated technology. European 

Journal of Information Systems, 11(4), 283–295. 

https://doi.org/10.1057/palgrave.ejis.3000438 

Cardoso, M., & Gomes, R. (2025). The evolution of digital literacy in public 

administration. International Journal of Public Sector Management, 38(2), 

112–128. https://doi.org/10.1108/IJPSM-2025-0012 

Dewi, P. F. (2018). Faktor penentu penolakan dan adopsi e-Samsat oleh 

masyarakat: Studi kualitatif di Kabupaten Pacitan. Universitas Islam 

Indonesia. 

Direktorat Jenderal Bea dan Cukai. (2022). Program Penyelarasan Probis-TI Area 

Cukai. 

Efek Moderasi Keterampilan Digital Pelaku Industri Usaha Mikro, Kecil, dan Menengah (UMKM) Hasil
Tembakau Terhadap Keberterimaan Digitalisasi Layanan Cukai Pada KPPBC TMC Kudus
Hanan Eko Budiharjo, Prof. Ir. Paulus Insap Santosa, M.Sc., Ph.D., IPU; Asmarawati Handoyo, S.IP., MPA., Ph.D
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1108/MSAR-10-2023-0049
https://doi.org/10.1109/ICETSIS55481.2022.9888805
https://doi.org/10.1109/ACCESS.2025.3561357


 

 
 

121 

Direktorat Jenderal Bea dan Cukai. (2025). Laporan Kinerja KPPBC TMC Kudus 

Tahun 2025. 

Damanik, F. S., Widayanti, A. W., & Wiedyaningsih, C. (2024). USER 

ACCEPTANCE OF MOBILE-JKN: INSIGHTS FROM THE 

TECHNOLOGY ACCEPTANCE MODEL. Jurnal Administrasi Kesehatan 

Indonesia, 12(2), 206–217. https://doi.org/10.20473/jaki.v12i2.2024.206-

217 

 

Durmuş, A. (2024). The influence of digital literacy on mHealth app usability: The 

mediating role of patient expertise. DIGITAL HEALTH, 10, 

20552076241299061. https://doi.org/10.1177/20552076241299061 

Dwivedi, Y. K., Rana, N. P., Janssen, M., Lal, B., Williams, M. D., & Clement, M. 

(2017). An empirical validation of a unified model of electronic government 

adoption (UMEGA). Government Information Quarterly, 34(2), 211–230. 

https://doi.org/10.1016/j.giq.2017.03.001 

Firmansyah, A., Santosa, P. I., & Utomo, P. P. (2023). Faktor-Faktor Determinan 

Pemanfaatan E-Government oleh Masyarakat di Kota Probolinggo. Journal 

of Governance and Social Policy, 4(1), 83–106. 

https://doi.org/10.24815/gaspol.v4i1.31425 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial 

least squares structural equation modeling (PLS-SEM) (2nd ed.). Sage. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A primer on partial 

least squares structural equation modeling (PLS-SEM) (3rd ed.). Sage. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2022). Partial least squares structural equation modeling (PLS-SEM) using 

R: A workbook. Springer. 

Indonesia. (2007). Undang-Undang Nomor 39 Tahun 2007 Tentang Perubahan 

Undang-Undang Nomor 11 Tahun 1995 Tentang Cukai (Satu Naskah). 

Indonesia. (2023). Undang-Undang Nomor 19 Tahun 2023 Tentang Anggaran 

Pendapatan dan Belanja Negara tahun Anggaran 2024. 

Kementerian Perindustrian Republik Indonesia. (2024). Siaran pers: Kemenperin 

terus perkuat daya saing industri hasil tembakau melalui 

pembinaanUMKM. Biro Hubungan Masyarakat Kementerian 

Perindustrian. 

Kabakus, A. K., Bahcekapili, E., & Ayaz, A. (2025). The effect of digital literacy 

on technology acceptance: An evaluation on administrative staff in higher 

education. Journal of Information Science, 51(4), 930–941. 

https://doi.org/10.1177/01655515231160028 

Kennedy, A., Surya, W. H., & Wartoyo, F. X. (2024). Tantangan dan Solusi 

Penerapan E-Government di Indonesia. JURNAL TERAPAN 

PEMERINTAHAN MINANGKABAU, 4(2), 134–147. 

https://doi.org/10.33701/jtpm.v4i2.4459 

Lean, O. K., Zailani, S., Ramayah, T., & Fernando, Y. (2009). Factors influencing 

intention to use e-government services among citizens in Malaysia. 

International Journal of Information Management, 29(6), 458–475. 

https://doi.org/10.1016/j.ijinfomgt.2009.03.002 

Efek Moderasi Keterampilan Digital Pelaku Industri Usaha Mikro, Kecil, dan Menengah (UMKM) Hasil
Tembakau Terhadap Keberterimaan Digitalisasi Layanan Cukai Pada KPPBC TMC Kudus
Hanan Eko Budiharjo, Prof. Ir. Paulus Insap Santosa, M.Sc., Ph.D., IPU; Asmarawati Handoyo, S.IP., MPA., Ph.D
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 
 

122 

Liu, D. Tao. (2022).The roles of trust, personalization, loss of privacy, and 

anthropomorphism in public acceptance of smart healthcare 

services.Computers in Human Behavior, vol. 127, p. 107026. 

Mensah, I.K (2021).Impact of government capacity and e-government performance 

on the adoption of e-government services. Int. J. Publ. Adm. 43 (4) 303–

311, https://doi.org/10.1080/01900692.2019.1628059 

Migdadi, M. M., Abu Zaid, M. K. S., AlHujran, O. S., & Aloudat, A. M. (2016). 

An empirical assessment of the antecedents of electronic-business 

implementation and the resulting organizational performance. Internet 

Research, 26(3), 661–688. https://doi.org/10.1108/IntR-082014-0203 

Nikou, S., Aavakare, M.,  Jang, M., & Kim, S. (2021). The impact of literacy on 

intention to use digital technology for learning: A comparative study of 

Korea and Finland. Telecommunications Policy, 45(7), 102154. 

https://doi.org/10.1016/j.telpol.2021. 102154 

Ojeomogha, T. O. (2019). Digital literacy and entrepreneurial returns among small 

business owners in Lagos State, Nigeria. Education & Science Journal of 

Policy Review and Curriculum Development, 9(2), 1-11. 

Santoso, P. I. (2018). Analisis structural equation modeling (SEM) dengan 

menggunakan PLS. Gadjah Mada University Press. 

Salama, M., & Farag, R. (2024a). A Comprehensive Review of Technology 

Acceptance Models in the Context of Digital Government Services. 2024 

International Conference on Decision Aid Sciences and Applications 

(DASA), 1–9. https://doi.org/10.1109/DASA63652.2024.10836327 

Salama, M., & Farag, R. (2024b). Developing the Digital Government Services 

Acceptance Model (DGSAM): A Framework for Enhancing Public 

Adoption of Digital Government Services in the UAE. 2024 International 

Conference on Decision Aid Sciences and Applications (DASA), 1–7. 

https://doi.org/10.1109/DASA63652.2024.10836633 

Salama, M., & Farag, R. (2024c). Factors Affecting Public Adoption of Digital 

Government Services: Theoretical Perspectives and Model Development. 

2024 International Conference on Decision Aid Sciences and Applications 

(DASA), 1–8. https://doi.org/10.1109/DASA63652.2024.10836593 

 Salama, M., & Farag, R. (2024d). Investigating the Factors That Influence the 

Citizen Adoption of Digital Government Services: A Case Study from the 

UAE. 2024 ASU International Conference in Emerging Technologies for 

Sustainability and Intelligent Systems (ICETSIS), 456–465. 

https://doi.org/10.1109/ICETSIS61505.2024.10459505 

Schindler, P. S. (2019). Business Research Methods (13th Edition). McGraw-Hill 

Education. 

Sharma, S., Durand, R. M., & Gur-Arie, O. (1981). Identification and analysis of 

moderator variables. Journal of Marketing Research, 18(3), 291–300. 

https://doi.org/10.1177/002224378101800305  

Shmueli, G., Sarstedt, M., Hair, J. F., Cheah, J.-H., Ting, H., Vaithilingam, S., & 

Ringle, C. M. (2019). Predictive model assessment in PLS-SEM: 

Guidelines for using PLSpredict. European Journal of Marketing, 53(11), 

2322–2347. https://doi.org/10.1108/EJM-02-2019-0189 

Efek Moderasi Keterampilan Digital Pelaku Industri Usaha Mikro, Kecil, dan Menengah (UMKM) Hasil
Tembakau Terhadap Keberterimaan Digitalisasi Layanan Cukai Pada KPPBC TMC Kudus
Hanan Eko Budiharjo, Prof. Ir. Paulus Insap Santosa, M.Sc., Ph.D., IPU; Asmarawati Handoyo, S.IP., MPA., Ph.D
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1109/ICETSIS61505.2024.10459505
https://doi.org/10.1177/002224378101800305


 

 
 

123 

Tornatzky, L.G., Fleischer, M. and Chakrabarti, A.K. (1990), The Processes of 

Technological Innovation, Google Books, Lexington Books, Lexington, 

Mass.  

United Nations. (2020). UN E-Government Survey 2020. Department of Economic 

and Social Affairs. https://publicadministration.un.org/egovkb/en-

us/Reports/UN-E-Government-Survey-2020 

Verkijika, L. De Wet, E-government adoption in sub-Saharan Africa, Electron. 

Commer. Res. Appl. 30 (2017) 83–93, https://doi.org/10.1016/j. 

elerap.2018.05.012. 

Van Laar, E., van Deursen, A. J., van Dijk, J. A., & de Haan, J. (2019). 

Determinants of 21st-century digital skills: A large-scale survey among 

working professionals. Computers in Human Behavior, 91, 93–102.  

https://doi.org/10.1016/j.chb.2019.06.017 

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer acceptance and use of 

information technology: Extending the unified theory of acceptance and use 

of technology. MIS Quarterly, 36(1), 157–178. 

https://doi.org/10.25300/MISQ/2012/36.1.06     

Wulandari, A., Marcelino, D., Suryawardani, B., & Adithya, D. (2024). Digital 

capability and literacy for MSME transformation: Perspectives of digital 

and business performance. Asia-Pacific Management and Business 

Application, 13(2), 109–128. 

https://doi.org/10.21776/ub.apmba.2024.013.02.2 

Efek Moderasi Keterampilan Digital Pelaku Industri Usaha Mikro, Kecil, dan Menengah (UMKM) Hasil
Tembakau Terhadap Keberterimaan Digitalisasi Layanan Cukai Pada KPPBC TMC Kudus
Hanan Eko Budiharjo, Prof. Ir. Paulus Insap Santosa, M.Sc., Ph.D., IPU; Asmarawati Handoyo, S.IP., MPA., Ph.D
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


