Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas

Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya

Vanya Amalia, Bagaskara, S.E., M.Ec.Dev

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Adi, R., & Njo, A. (2025). Tenant satisfaction and property reputation of trade
centers in Surabaya, Indonesia. Journal of Facilities Management, 23(2),
289-310. https://doi.org/10.1108/JFM-02-2023-0023

Alexander, N. (1994). The changing retail environment. The Service Industries
Journal, 14(3), 287-305. https://doi.org/10.1080/02642069400000037

Akroush, M. N. (2011). The 7Ps classification of the services marketing mix
revisited: An empirical assessment of their generalisability, applicability
and effect on performance—Evidence from Jordan's services organisations.
Jordan Journal of Business Administration, 7(1), 116—147.

Alma, B. (2013). Manajemen pemasaran dan pemasaran jasa (Cetakan ke-10).
Alfabeta.

An, I. M. P. (2004). Business-to-business relationship quality. European Journal of
Marketing, 38(9/10), 1252—-1271.

Andersen, B., & Pettersen, P. (1996). The benchmarking handbook. Chapman &
Hall.

Ansari, S., Larsen, G. D., & Shao, L. (2018). Identifying energy savings
opportunities for a multi-use venue building. Future Cities and
Environment, 4(1), 1-12.

Arif, S., Novita, L., Novitasari, D., Rizky Ananda, B., & Juhaeri. (2025). Analisis
return on investment (ROI) untuk menilai kinerja keuangan pada PT. Kitach
Karya  Cipta. KARIR: Jurnal Ilmiah  Manajemen,  2(1).
https://doi.org/10.32493/karir.v211.30063

Armbrecht, J. (2021). Event quality, perceived value, satisfaction and behavioural
intentions in an event context. Scandinavian Journal of Hospitality and
Tourism, 21(2), 169—-191. https://doi.org/10.1080/15022250.2021.1877191

Askarizad, R., Dastoum, M., & Garau, C. (2024). Street puppet theatre shows on
the facades of commercial buildings as a novel stimulator for social
gatherings in smart cities. Buildings, 14(9), 2950.

Asrulla, R., Jailani, M. S., & Jeka, F. (2023). Populasi dan sampling (kuantitatif),
serta pemilihan informan kunci (kualitatif) dalam pendekatan praktis. Jurnal
Pendidikan Tambusai, 7(3), 26320-26332.

Astarini, S. D., Utomo, C., Sari, A. F., Arif Rohman, M., & Priyo Negoro, N.
(2020). The influence of performance-based building design on the strategy
of retail property in Indonesia. Sustainability, 12(21), 8801.

Atiyah, L. A. (2017). Impact of service quality on customer satisfaction. Australian
Journal of Basic and Applied Sciences, 11(5), 20-28.

Balm, G. J. (1996). Benchmarking and gap analysis: What is the next milestone?
Benchmarking for Quality Management & Technology, 3(4), 28-33.
https://doi.org/10.1108/14635779610153345

178


https://doi.org/10.1108/JFM-02-2023-0023
https://doi.org/10.1080/02642069400000037
https://doi.org/10.1186/s40984-018-0042-9
https://doi.org/10.32493/karir.v2i1.30063
https://doi.org/10.32493/karir.v2i1.30063
https://doi.org/10.1080/15022250.2021.1877191
https://doi.org/10.1108/14635779610153345
https://doi.org/10.1108/14635779610153345

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas
Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya
Vanya Amalia, Bagaskara, S.E., M.Ec.Dev
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Barrett, P., & Baldry, D. (2003). Facilities management.: Towards best practice (2nd
ed.). Blackwell Science.

Baum, A., & Crosby, N. (2008). Property investment appraisal (3rd ed.). Blackwell
Publishing.

Barker, D. (2003). Length of residence discounts, turnover, and demand elasticity.
Should long-term tenants pay less than new tenants? Journal of Housing

Economics, 12(1), 1-11. https://doi.org/10.1016/S1051-1377(03)00002-0

Benjamin, J. D., Boyle, G. W., & Sirmans, C. F. (1990). Retail leasing: The
determinants of shopping center rents. Real Estate Economics, 18(3), 302—
312. https://doi.org/10.1111/1540-6229.00524

Benjamin, J. D., Jud, G. D., & Winkler, D. T. (1992). An analysis of retail
leaseholds. Journal of Real Estate Research, 7(1), 93-107.
https://www.jstor.org/stable/24882063

Benzaghta, M. A., Elwalda, A., Mousa, M. M., Erkan, 1., & Rahman, M. (2021).
SWOT analysis applications: An integrative literature review. Journal of
Global Business Insights, 6(1), 55-73. https://doi.org/10.5038/2640-
6489.6.1.1148

Berry, L. L., & Parasuraman, A. (1991). Marketing services: Competing through
quality. Free Press.

Bloch, P. H., Ridgway, N. M., & Dawson, S. A. (1994). The shopping mall as
consumer  habitat.  Journal = of  Retailing,  70(1), 23-42.
https://doi.org/10.1016/0022-4359(94)90026-4

Bogan, C. E., & English, M. J. (1994). Benchmarking for best practices: Winning
through innovative adaptation.

Booms, B. H., & Bitner, M. J. (1981). Marketing strategies and organizational
structures for service firms. In J. H. Donnelly & W. R. George (Eds.),
Marketing of services (pp. 47-51). American Marketing Association.

British Council. (2016). Creative HubKit: Made by hubs for emerging hubs. British
Council.

Buchanan Ingersoll & Rooney. (2024). 2024 preview: Top 6 trends to watch in
commercial real estate. https://www.bipc.com/2024-preview-top-6-trends-
to-watch-in-commercial-real-estate

Camp, R. C. (1989). Benchmarking: The Search for Industry Best Practices That
Lead to Superior Performance. ASQC Quality Press.

Chegut, A., Eichholtz, P., & Kok, N. (2014). Supply, demand and the value of green
buildings. Urban Studies, 51(1), 22-43.
https://doi.org/10.1177/0042098013484526

179


https://doi.org/10.1002/9781444315394
https://doi.org/10.1016/S1051-1377(03)00002-0
https://doi.org/10.1111/1540-6229.00524
https://www.jstor.org/stable/24882063
https://www.jstor.org/stable/24882063
https://doi.org/10.1016/0022-4359(94)90026-4
https://doi.org/10.1016/0022-4359(94)90026-4
https://www.bipc.com/2024-preview-top-6-trends-to-watch-in-commercial-real-estate
https://www.bipc.com/2024-preview-top-6-trends-to-watch-in-commercial-real-estate
https://doi.org/10.1177/0042098013484526
https://doi.org/10.1177/0042098013484526

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas

Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya

Vanya Amalia, Bagaskara, S.E., M.Ec.Dev

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Chu, Y., & Riddiough, T. (2014). Percentage rents and stand-alone property: Share
contracting as a barrier to entry. Journal of Real Estate Research, 36(1), 1—
40. https://doi.org/10.1080/10835547.2014.12091384

Cowton, C. J., & San-Jose, L. (2017). On the ethics of trade credit: Understanding
good payment practice in the supply chain. Journal of Business Ethics,
140(4), 673—685.

Cronin, J. J., Jr., & Taylor, S. A. (1992). Measuring service quality: A reexamination
and extension. Journal of  Marketing, 56(3), 55-68.
https://doi.org/10.1177/002224299205600304

Crosby, N., & Murdoch, S. (2000). The influence of procedure on rent
determination in the commercial property market of England and Wales.
Journal of Property Research, 17(2), 147-167.

Dann, N., & Cantell, T. (2005). Maintenance: From Philosophy to Practice. Journal
of Architectural Conservation, 11(1), 42-54.
https://doi.org/10.1080/13556207.2005.10784934

DSResearch & Kementerian Pariwisata dan Ekonomi Kreatif Republik Indonesia.
(2020). Lanskap creative hub di Indonesia.

Duan, M. P. K. (2023). Optimalisasi pengelolaan aset tetap tanah dalam rangka
peningkatan pendapatan asli daerah di Kabupaten Lembata Provinsi Nusa
Tenggara Timur. Institut Pemerintah Dalam Negeri.

Dovey, J., Pratt, A. C., Moreton, S., Virani, T. E., Merkel, J., & Lansdowne, J.
(2016). The Creative Hubs Report: 2016. British Council.

Edvardsson, B., Tronvoll, B., & Gruber, T. (2011). Expanding understanding of
service exchange and value co-creation: A social construction approach.
Journal of the Academy of Marketing Science, 39(2), 327-339.
https://doi.org/10.1007/s11747-010-0200-y

Elsorady, D. A. (2014). Assessment of the compatibility of new uses for heritage
buildings: The example of Alexandria National Museum, Alexandria,
Egypt. Journal of Cultural Heritage, 15, 511-521.

Enstrom, R., & Netzell, O. (2008). Can space syntax help us in understanding the
supply side of CBD office supply? Journal of Property Research.

Eppli, M. J., & Benjamin, J. D. (1994). The evolution of shopping center research:
A review and analysis. Journal of Real Estate Research, 9(1), 5-32.

Fleming, T. (2021). Cultural cities profile: East Asia — Surabaya, Indonesia. British
Council.

Frej, A. B., & Gehr, A. K. (2001). Real estate principles. Dearborn Real Estate
Education.

French, N., Frodsham, M., & Parmar, R. (2021). Turnover-based leases: Issues,
drivers and challenges: A survey of current practice. IPF Research
Programme 2018-2021. Investment Property Forum.

180


https://doi.org/10.1080/10835547.2014.12091384
https://doi.org/10.1177/002224299205600304
https://doi.org/10.1177/002224299205600304
https://doi.org/10.1080/095999100367860
https://doi.org/10.1007/s11747-010-0200-y
https://doi.org/10.1007/s11747-010-0200-y
https://www.tandfonline.com/doi/abs/10.1080/10835547.1994.12091568

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas

Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya

Vanya Amalia, Bagaskara, S.E., M.Ec.Dev

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Fruchter, G. E., & Wiszniewska-Matyszkiel, A. (2024). How responsive should a
firm be to customers’ expectations? European Journal of Operational
Research, 314(1), 323—-339. https://doi.org/10.1016/j.ejor.2023.09.011

Geraedts, R. P., van der Voordt, T., & Remoy, H. (2017). Conversion meter: A new
tool to assess the conversion potential of vacant office buildings into
housing. In Proceedings of the International Conference on Advances on
Sustainable Cities and Buildings Development (SB-LAB 2017). Green
Lines Institute for Sustainable Development.

Girdner, L., Holt, D., & Giordano, A. (2025). The importance of payment credit
terms within the financing of US private SMEs. Small Business Institute
Journal, 21(2), 1-15.

Global Scientific Journal. (2023). Circulation efficiency in urban entertainment
centres. Global Scientific Journal, 11(9).
https://www.globalscientificjournal.com/researchpaper/Circulation_Efficie
ncy In_Urban_Entertainment Centres.pdf

Greenhalgh, P., et al. (2022). Property use diversity and spatial accessibility within
urban retailing centres: Drivers of retail rents. Journal of Property Research,
39(3). https://doi.org/10.1080/09599916.2022.2046138

Gould, E. D., Pashigian, B. P., & Prendergast, C. J. (2005). Contracts, Externalities,
and Incentives in Shopping Malls. The Review of Economics and Statistics,
87(3), 411-422. https://doi.org/10.1162/0034653054638355

Gronroos C (1984), "A Service Quality Model and its Marketing
Implications". European Journal of Marketing, Vol. 18 No. 4 pp. 3644,
doi: https://doi.org/10.1108/EUM0000000004784

Hendershott, P. H., MacGregor, B. D., & Tse, R. Y. C. (2020). Estimation of the
rental adjustment process. Real Estate Economics, 30(2), 165-183.
https://doi.org/10.1111/1540-6229.00036

Hermansson, C., & Lundgren, B. (2024). What factors matter in rent negotiations?
Differences in views between landlords and retail trade tenants. The
International Review of Retail, Distribution and Consumer Research,34(4),

442-469. https://do1.org/10.1080/09593969.2023.2293093

Hu, M., Kok, N., & Palacios, J. (2023). Tenant Satisfaction and Commercial
Building Performance. European Real Estate Society (ERES) Conference
2023, London, United Kingdom.

Hwang, C. L., & Yoon, K. (1981). Multiple attribute decision making: Methods and
applications—A state-of-the-art survey. Springer-Verlag.
https://doi.org/10.1007/978-3-642-48318-9

Iskandar, V. (2017). Studi kinerja shopping center ditinjau dari perbandingan
tingkat kepentingan terhadap kepuasan pengunjung dan penyewa. Versi
Cetak, 1(2), 125-135.

181


https://doi.org/10.1016/j.ejor.2023.09.011
https://doi.org/10.53703/001c.146213
https://www.globalscientificjournal.com/researchpaper/Circulation_Efficiency_In_Urban_Entertainment_Centres.pdf
https://www.globalscientificjournal.com/researchpaper/Circulation_Efficiency_In_Urban_Entertainment_Centres.pdf
https://www.globalscientificjournal.com/researchpaper/Circulation_Efficiency_In_Urban_Entertainment_Centres.pdf
https://doi.org/10.1080/09599916.2022.2046138
https://doi.org/10.1162/0034653054638355
https://doi.org/10.1108/EUM0000000004784
https://doi.org/10.1111/1540-6229.00036
https://doi.org/10.1111/1540-6229.00036
https://doi.org/10.1080/09593969.2023.2293093
https://doi.org/10.1007/978-3-642-48318-9
https://doi.org/10.1007/978-3-642-48318-9

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas

Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya

Vanya Amalia, Bagaskara, S.E., M.Ec.Dev

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Jiménez-Andres, M. (2024). Accessibility of large events: An empirical study of
the Expo 2020 Dubai. Universal Access in the Information Society, 23(4),
1561-1577. https://doi.org/10.1007/s10209-023-01079-7

Jiménez-Guerrero, J. F., Burgos-Jimenez, J. D., & Tarifa-Fernandez, J. (2020).
Measurement of service quality in trade fair organization. Sustainability,
12(22), Article 9567. https://doi.org/10.3390/su12229567

Johnson, R. B., Onwuegbuzie, A. J., & Turner, L. A. (2007). Toward a definition of
mixed methods research. Journal of Mixed Methods Research, 1(2), 112—
133. https://doi.org/10.1177/1558689806298224

Joko, M., & Gamal, A. (2018). Approaches in measuring retail visibility value. In
Proceedings of the 2nd International Conference on Smart Grid and Smart
Cities (ICSGSC) (pp- 6-9). IEEE.
https://doi.org/10.1109/ICSGSC.2018.8541351

Juan, Y.-C., & Ou-Yang, C. (2004). Systematic approach for the gap analysis of
business processes. International Journal of Production Research, 42(7),
1325-1364. https://doi.org/10.1080/00207540310001631223

Juliani, E., & Herijawati, E. (2016). Analisis perbandingan antara return on
investment (ROI) dengan economic value added (EVA) sebagai pengukur
kinerja ~ keuangan  perusahaan = BUMN  subsektor  konstruksi.
Akuntoteknologi: Jurnal Ilmiah Akuntansi dan Teknologi, 8(1), 24-31.
https://doi.org/10.31253/aktek.v8i1.107

Keller, K. L. (2001). Building customer-based brand equity: A blueprint for creating
strong brands. Marketing Science Institute.

Keller, K. L. (2016). Unlocking the power of integrated marketing communications:
How integrated is your IMC program? Journal of Advertising, 45(3), 286—
301. https://doi.org/10.1080/00913367.2016.1204967

Khairunnisa, N. A., & Gamal, A. (2022). Analyzing the impact of three-dimensional
visibility value on shopping center retail unit rental prices. Environment and
Planning B: Urban Analytics and City Science, 50(3), 621-641.
https://doi.org/10.1177/23998083221123329

Kiernan, M. D., & Hill, M. (2018). Framework analysis: A whole paradigm
approach. Qualitative ~ Research  Journal, 18(3), 248-261.
https://doi.org/10.1108/QRJ-D-17-00008

Kim, J., Morris, J. D., & Swait, J. (1998). Antecedents of true brand loyalty. Journal
of Advertising, 27(2), 99-117.
https://doi.org/10.1080/00913367.1998.10673557

Kirkup, M., & Rafig, M. (1994). Managing tenant mix in new shopping centres.
International Journal of Retail & Distribution Management, 22(6), 29-37.
https://doi.org/10.1108/09590559410070303

Kotler, P., & Armstrong, G. (2018). Principles of marketing (17th Global ed.).
Pearson Education.

182


https://doi.org/10.1007/s10209-023-01079-7
https://doi.org/10.3390/su12229567
https://doi.org/10.1177/1558689806298224
https://doi.org/10.1109/ICSGSC.2018.8541351
https://doi.org/10.1109/ICSGSC.2018.8541351
https://doi.org/10.1080/00207540310001631223
https://doi.org/10.31253/aktek.v8i1.107
https://doi.org/10.31253/aktek.v8i1.107
https://www.msi.org/reports/building-customer-based-brand-equity-a-blueprint-for-creating-strong-brands/
https://doi.org/10.1080/00913367.2016.1204967
https://doi.org/10.1177/23998083221123329
https://doi.org/10.1177/23998083221123329
https://doi.org/10.1108/QRJ-D-17-00008
https://doi.org/10.1108/QRJ-D-17-00008
https://doi.org/10.1080/00913367.1998.10673557
https://doi.org/10.1080/00913367.1998.10673557
https://doi.org/10.1108/09590559410070303
https://doi.org/10.1108/09590559410070303
https://www.pearson.com/se/Nordics-Higher-Education/subject-catalogue/marketing/Principles-of-Marketing-Kotler-Armstrong.html

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas

Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya

Vanya Amalia, Bagaskara, S.E., M.Ec.Dev

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson
Education.

Kumar, A. (2024). Does facility-maintenance service quality drive tenants'
willingness to pay higher rent? Evidence from Indian residential real estate
infrastructure. Facilities, 42(9/10), 789—-810. https://doi.org/10.1108/F-08-
2023-0069

Latif Abdulridha Atiyah. (2017). Impact of service quality on customer satisfaction.
Australian Journal of Basic and Applied Sciences, 11(5), 20-28.

Leaman, A., & Bordass, B. (2007). Are users more tolerant of ‘green’ buildings?
Building Research & Information, 35(6), 662—673.
https://doi.org/10.1080/09613210701529518

Lee, W.-L., Tsai, M.-H., Yang, C.-H., Juang, J.-R., & Su, J.-Y. (2016). V3DM+:
BIM interactive collaboration system for facility management. Visualization
in Engineering, 4(1), Article 5. https://doi.org/10.1186/s40327-016-0035-9

Levy, M., & Weitz, B. A. (2012). Retailing management (8th ed.). McGraw-Hill.

Love, P. E. D., Holt, G. D., Shen, L. Y., Li, H., & Irani, Z. (2019). Using systems
dynamics to better understand change and rework in construction project
management systems. International Journal of Project Management, 20(6),
425-436. https://doi.org/10.1016/S0263-7863(01)00039-4

McCluskey, W. J., McCord, M., Davis, P. T., Haran, M., & Mcllhatton, D. (2019).
The influence of lease incentives on commercial property occupancy and
tenant retention. Journal of Property Investment & Finance, 37(5), 467—483.

Moise, D., Georgescu, B., & Zgura, D. (2012). Strategies for interactive
communication, with external and internal stakeholders, in events’
marketing. Procedia — Social and Behavioral Sciences, 46, 5355-5359.
https://doi.org/10.1016/j.sbspro.2012.06.439

Mokhtariyan Sorkhan, F., Roumi, S., Soltanzadeh Zarandi, M., & Ashraf Ganjouei,
M. A. (2024). The impact of indoor environmental quality on occupant
satisfaction in commercial buildings: a comparison of building expert

opinions and residents’ experiences. Energies, 17(6), 1473.
https://do1.org/10.3390/en17061473

Moleong, L. J. (2010). Metodologi penelitian kualitatif. Remaja Rosdakarya.

Moonik, N., & Pomantow, W. G. (2023). Pentingnya promosi dalam meningkatkan
penjualan pada usaha Acha Olshop. Manajemen Administrasi Bisnis dan
Pemasaran, 5(2), 77-91.

Nanang, R., Susilawati, C., & Skitmore, M. (2023). Toward a public sector asset
optimization strategy: The case of Indonesia. Construction Innovation,
23(5), 1186-1209. https://doi.org/10.1108/CI-12-2021-0235

183


https://doi.org/10.1108/F-08-2023-0069
https://doi.org/10.1108/F-08-2023-0069
https://doi.org/10.1080/09613210701529518
https://doi.org/10.1080/09613210701529518
https://doi.org/10.1016/S0263-7863(01)00039-4
https://doi.org/10.1108/JPIF-02-2019-0018
https://doi.org/10.1016/j.sbspro.2012.06.439
https://doi.org/10.1016/j.sbspro.2012.06.439
https://doi.org/10.3390/en17061473
https://doi.org/10.1108/CI-12-2021-0235

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas
Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya
Vanya Amalia, Bagaskara, S.E., M.Ec.Dev
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Nugroho, R., & Japarianto, E. (2013). Pengaruh people, physical evidence, product,
promotion, price dan place terhadap tingkat kunjungan di kafe coffee cozies
Surabaya. Jurnal Manajemen Pemasaran Petra, 1(2), 1-9.

Nurhayaty, M. (2022). Strategi marketing mix 7P dalam meningkatkan penjualan
(studi pada PD Rasa Galendo Ciamis). Jurnal Media Teknologi, 8(2), 119—
127. https://ojs.unigal.ac.id/index.php/jmt/article/view/2669

O’Hara, E., & Naik, D. (2021). Mapping creative hubs in England.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). A conceptual model of
service quality and its implications for future research. Journal of
Marketing, 49(4), 41-50. https://doi.org/10.1177/002224298504900403

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A multiple-
item scale for measuring consumer perceptions of service quality. Journal
of Retailing, 64(1), 12—40.

Pivo, G., & Fisher, J. D. (2011). The walkability premium in commercial real estate
investments. Real Estate Economics, 39(2), 185-219.
https://doi.org/10.1111/5.1540-6229.2010.00296.x

Pretorius, J. A., & Cloete, C. E. (2020). Retail turnover clauses in an online world.
Journal of Business and Retail Management Research, 14(3).
https://doi.org/10.24052/JBRMR/V 14IS03/ART-05

Property investment appraisal (3rd ed.). (n.d.). Journal of Property Investment &
Finance, 26(6), 577. Emerald Publishing.
https://www.emerald.com/jpit/article/26/6/577/440494/property-
investment-appraisal-3rd-edition

Queiros, A., Faria, D., & Almeida, F. (2017). Strengths and limitations of
qualitative and quantitative research methods. European Journal of
Education Studies.

Richards, G. (2017). From place branding to placemaking: The role of events.
International Journal of Event and Festival Management, 8(1), 8-23.
https://doi.org/10.1108/IJEFM-09-2016-0063

Saguansap, V., Wongbumru, T., Saguansap, P., Mruksirisuk, P., Chaipong, S.,
Veerasilp, W., & Thanvisitthpon, N. T. (2025). Factors influencing housing
rental decisions across major cities in Thailand: An analysis of marketing
mix elements. Sustainable Futures, 10, 101196.

Saaty, T. L. (1977). A scaling method for priorities in hierarchical structures.
Journal of Mathematical Psychology, 15(3), 234-28]1.

Saaty, T. L. (1990). The analytic hierarchy process in conflict management. The
International Journal of Conflict Management, 1(1).

Saaty, T. L. (1988). Decision making for leaders: The analytic hierarchy process
for decisions in a complex world (2nd ed.). RWS Publications.

184


https://ojs.unigal.ac.id/index.php/jmt/article/view/2669
https://doi.org/10.1177/002224298504900403
https://doi.org/10.1111/j.1540-6229.2010.00296.x
https://doi.org/10.1111/j.1540-6229.2010.00296.x
https://doi.org/10.24052/JBRMR/V14IS03/ART-05
https://doi.org/10.24052/JBRMR/V14IS03/ART-05
https://www.emerald.com/jpif/article/26/6/577/440494/property-investment-appraisal-3rd-edition
https://www.emerald.com/jpif/article/26/6/577/440494/property-investment-appraisal-3rd-edition
https://www.emerald.com/jpif/article/26/6/577/440494/property-investment-appraisal-3rd-edition
https://doi.org/10.1108/IJEFM-09-2016-0063
https://doi.org/10.1108/IJEFM-09-2016-0063

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas
Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya
Vanya Amalia, Bagaskara, S.E., M.Ec.Dev
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Saaty, T. L. (2008). Decision making with the analytic hierarchy process.
International ~ Journal of  Services  Sciences, 1(1), 83-98.
https://doi.org/10.1504/1JSSCI1.2008.017590

Saaty, T. L., & Forman, E. H. (1993). The hierarchon: A dictionary of hierarchies.
RWS Publications.

Salazar, R. G. (2024). Factors influencing tenant retention among selected
commercial leasing establishments in Cebu City, Philippines. International
Journal of Advanced and Applied Sciences, 11(10), 24-34.

Sanderson, D. C., & Read, D. C. (2020). Recognizing and realizing the value of
customer-focused property management. Property Management, 38(5),
749-764. https://doi.org/10.1108/PM-04-2020-0029

Siregar, D. D. (2004). Manajemen aset strategi penataan konsep pembangunan
berkelanjutan secara nasional dalam konteks kepala daerah sebagai CEO’s
pada era globalisasi dan otonomi daerah. PT Gramedia Pustaka.

Sokolowski, J. A., & Banks, C. M. (2010). Modeling and simulation fundamentals:
Theoretical underpinnings and practical domains. Wiley.

Steinfeld, E., & Maisel, J. (2012). Universal design: Creating inclusive
environments. John Wiley & Sons.

Sulung, U., & Muspawi, M. (2024). Memahami sumber data penelitian: Primer,
sekunder, dan tersier. Edu Research, 5(3), 110-116.

Teller, C., & Elms, J. R. (2012). Urban place marketing and retail agglomeration
customers. Journal of Marketing Management, 28(5-6), 546-567.

Teller, C., & Reutterer, T. (2008). The evolving concept of retail attractiveness:
What makes retail agglomerations attractive when customers shop at them?
Journal of Retailing and Consumer Services, 15(3), 127-143.
https://doi.org/10.1016/j.jretconser.2007.03.003

Todorova, G. (2015). Marketing communication mix. Trakia Journal of Sciences,
13(Suppl. 1), 368-374. https://doi.org/10.15547/tjs.2015.5.01.063

Tozzi, M., et al. (2022). Drivers for increasing attractiveness of commercial centers.
Journal of Urban Design. https://doi.org/10.1080/15623599.2022.2120592

Toppig, S., & Moital, M. (2020). An exploration of the techniques, outputs and
outcomes of circulation management at exhibitions. International Journal of
Event and Festival Management, 11(4), 463-480.
https://doi.org/10.1108/IJEFM-10-2019-0050

Turley, L. W., & Milliman, R. E. (2000). Atmospheric effects on shopping behavior:
Areview of the experimental evidence. Journal of Business Research, 49(2),
193-211. https://doi.org/10.1016/S0148-2963(99)00010-7

185


https://doi.org/10.1504/IJSSCI.2008.017590
https://doi.org/10.1504/IJSSCI.2008.017590
https://doi.org/10.1108/PM-04-2020-0029
https://doi.org/10.1016/j.jretconser.2007.03.003
https://doi.org/10.1016/j.jretconser.2007.03.003
https://doi.org/10.15547/tjs.2015.s.01.063
https://doi.org/10.1080/15623599.2022.2120592
https://doi.org/10.1108/IJEFM-10-2019-0050
https://doi.org/10.1108/IJEFM-10-2019-0050
https://doi.org/10.1016/S0148-2963(99)00010-7

Optimalisasi Aset BUMN Creative Hub Berbasis Benchmarking dan Metode AHP-TOPSIS: Penentuan
Prioritas
Strategi Peningkatan Okupansi Tenant di Pos Bloc Surabaya
Vanya Amalia, Bagaskara, S.E., M.Ec.Dev
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Vérez, D., & Cabeza, L. F. (2021). Which building services are considered to have
impact on climate change? Energies, 14(13), 3917.
https://doi.org/10.3390/en14133917

Wahyudianto, F., Hardjati, S., & AP, M. (2023). Manajemen asset sebagai upaya
pelestarian bangunan cagar budaya di Kota Surabaya (Studi pada Dinas
Kebudayaan Kepemudaan dan Olah Raga serta Pariwisata Kota Surabaya).
Irpia: Jurnal Ilmiah Riset dan Pengembangan, 9—18.

Wheaton, W. C. (2000). Percentage rent in retail leasing: The alignment of landlord-
tenant interests. Real Estate Economics, 28(2), 185-204.

Woo, K. S., & Ennew, C. T. (2021). Business service quality: An adaptation of
SERVQUAL in an industrial B2B context. Journal of Services Marketing,
19(5), 351-361.

World Green Building Council. (2023). Health, wellbeing and productivity in green
offices. https://worldgbc.org/article/health-wellbeing-and-productivity-in-
green-offices/

Xu, Y., Yiu, C. Y., & Cheung, K. S. (2022). Retail tenant mix effect on shopping
mall’s performance. Marketing Intelligence & Planning, 40(2), 273-287.

Zairi, M. (1992). The art of benchmarking: Using customer feedback to establish a
performance gap. Total Quality Management, 3(2), 177-188.
https://doi.org/10.1080/09544129200000019

Zalejska-Jonsson, A. (2020). Does facility management affect perception of
building quality?. Facilities, 38(9/10), 589-604. https://doi.org/10.1108/F-
02-2019-0026

Zeithaml, V. A., Berry, L. L., & Parasuraman, A. (1996). The behavioral
consequences of service quality. Journal of Marketing, 60(2), 31-46.
https://doi.org/10.1177/002224299606000203

Zhang, S., van Duijn, M., & van der Vlist, A. J. (2023). Tenant mix and retail rents
in high street shopping districts. The Journal of Real Estate Finance and
Economics, 67(1), 72—107. https://doi.org/10.1007/s11146-020-09768-3

Zhu, X., Huang, Y., & Hu, Z. (2022). Research on a commercial building space
traffic flow design based on post-occupancy evaluation. Buildings, 12(6),
838. https://doi.org/10.3390/buildings 12060838

186


https://doi.org/10.3390/en14133917
https://doi.org/10.3390/en14133917
https://doi.org/10.1111/1540-6229.00224
https://worldgbc.org/article/health-wellbeing-and-productivity-in-green-offices/
https://worldgbc.org/article/health-wellbeing-and-productivity-in-green-offices/
https://doi.org/10.1108/MIP-05-2021-0178
https://doi.org/10.1080/09544129200000019
https://doi.org/10.1080/09544129200000019
https://doi.org/10.1108/F-02-2019-0026
https://doi.org/10.1108/F-02-2019-0026
https://doi.org/10.1177/002224299606000203
https://doi.org/10.1177/002224299606000203
https://doi.org/10.1007/s11146-020-09768-3
https://doi.org/10.3390/buildings12060838

	Daftar Pustaka

