UNIVERSITAS
GADJAH MADA

ANALYSING THE USAGE OF E-BOOK AMONG STUDENTS IN UNIVERSITAS GADJAH MADA: A
TECHNOLOGY ACCEPTANCE

MODEL (TAM) APPROACH

BINTANG RAHMADI, Bernadinus Maria Purwanto

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Table of Contents
CHAPTER | ettt ettt st sttt e bt e s bt e sate st e e beenbeesbeesaeesateenteens 1
INTRODUCTION. ...ttt ettt ettt et st sbe et e st s bt et e besatesbesbeeatesbesaeentens 1
1.1 Background Of the STUAY ........ccceviiiieieiceeeeeesee et 1
1.2 Problem Definition.........cccoeveirieirieicsicic ettt 4
1.3 RESEAICH QUESLIONS .....eeeeeiieiieiee sttt ettt sa e et e e e sae et e steene e sesneensenes 5
1.4 RESEAICH PUIPOSE ...ttt st nne 5
1.5 SCOPE OF RESEAICH ...ttt st e re e 5
1.6 Contribution Of RESEAICH ......c.oiviiiieiiececc e 6
1.7 WIITING FIaMEWOIK ...ttt et sttt 6
CHAPTER ..ottt ettt ettt st st et esb e sat e satesabe e beenbeesbeesaeesntesnseens 8
Literature Review and Hypotheses DevelOPMENT..........cccvvivirirererierieiee e 8
2.1 Technology Acceptance MOEL.........cc.ooveviiieiececeeee e e 8
2.2 PerceiVed USETUINESS........cccouiiriiieieiet ettt 9
2.3 PerceivVed EaSe OF USE........cceiiiiriiiieieieteiee sttt st 10
2.4 Perceived ENJOYMENT.......ccooiiirireriirteiet ettt sttt ettt se ettt ene 10
2.5 Behavioural INTENTION.........ccooiiirieie et 11
2.6 ACTURL USE ...ttt ettt 11
2.7 Hypothesis DEVEIOPMENT .....c..iiuieieieitieiecte ettt ettt ettt te st be s beeaesbe e b e s beeaneras 12
2.7.1 Relationship between perceived usefulness and behavior intention to use................ 12
2.7.2 Relationship between perceived ease of use and behavior intention to use................ 12
2.7.3 Relationship between perceived enjoyment and intention t0 USE........c.ccceevvevveeveenene. 13
2.7.4 Relationship between intention to use and actual USge ..........ccceveeeevieeieeceerreereennne, 13
2.8 RESEAICN IMOUEL......ceeteiiiiieiee et 14
CHAPTER HHeeeeeeeeeee ettt sttt st et sb et sb e e st et sbe et e bt eaneees 16
RESEARCH METHOD ...ttt ettt sttt st sttt st be st e b sbe et 16
3.1 RESEAICN STIFALEQY ....cviivieieiteeiecie et ete et et te et e b et e et e st e e te e beste e b e besasessesbeensesteeseenbessnensenes 16
3.2 Operational DefiNITION..........occiiieieececee ettt st s 17
3.2.1 PerceiVed USETUINESS........ccciriiiciicicce et 17
3.2.2 PerceiVed BaSE OF USE......c.ccviiriiiieiiricirietrtce et 18
3.2.3 Perceived ENJOYIMENT ......cc.ecieiiiiieiere sttt ettt et et ste s e e aesreesaeneereeneenes 18

Vi



UNIVERSITAS
GADJAH MADA

ANALYSING THE USAGE OF E-BOOK AMONG STUDENTS IN UNIVERSITAS GADJAH MADA: A
TECHNOLOGY ACCEPTANCE

MODEL (TAM) APPROACH

BINTANG RAHMADI, Bernadinus Maria Purwanto

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

3.2.3 Behavioural intention to USe €-DO0K...........ccovreireiiniiiiieeecc e 18
3. 2.4 ACHUAL USAQE ...ttt sttt ettt a et st esbeeaaesteebeenaesreennensesreeneenes 19
3.3 SAMPIING DESIGN ..ttt sttt ebe b e b e enenae 19
3.3.1 Population and Sample UNIt........coeeereririeiiieeeeeeee s 19
I T 1101 o] (IR 2T SRS 20
3.4 ODjJeCt OF the RESEAICK .....eovieeieieceeececee ettt st s re e 20
3.5 Data Collection IMEtNOU ........c..ocveiriririeeeee et 21
3.6 RESEAICN INSTIUMENT.....ctiiiteieieeeeter ettt s 21
3.7 Data ANalysisS IMELNOU........cc.oouiiririeirereeeee et 22
3.7.1 Partial 18aSt SQUAIE........cuecuieeieiecteeiete sttt ettt ettt st esteebeebe s e eaa e beereenee e 22
3.7.2 0UtEr MOUEI TESE ...ttt 23
372 L ValIAIY TEST ...ttt sttt 24
3.7.2.2 REliaDIlIty TEST .....oveeeeeieeeeeee et 24
3.7.31NNEE MOTET TEST.......eeieeeeecee ettt 25
3.8 HYPOLNESIS TESTING ...cvvivieeeetecee ettt et s sb et e st e re et e sreenne s 26
CHAPTER TV ettt sttt sttt e b e s bt e sae e st e st e e b e e nbeenbeas 27
DATA ANALYSIS .ttt sttt st et s e st st st s be e e e beesaeesaeesasesnseenseens 27
4.1 MISSING VAIUES.......eevititeieeeteteieet ettt sttt ettt ettt be bbb n e enenre e 27
4.2 OUuter MOOEI ANGIYSIS ....c.veveeieiececece ettt st st et s re e 27
4.2.1 Validity TESHING....eeitiitieiecieeteeese ettt ettt ettt e s e e beste e b e beessebesbeensesteennensens 28
4.2.1.1 Convergent Validity TSt .....c.ocveviiieececeece ettt 28
4.2.1.2 Discriminant Validity TeSE.......cevviieeerereere sttt 30
4.2.2 Reliability TESHING ....cceeeerieeeeeseeeee ettt re et e e esesreesaesreeneenseas 32
4.3 Characteristic of the RESPONAENLS .......cecveiieieiecieecec ettt st 32
4.4 1INNEr MOGET ANAIYSIS ....ooiiivieiecieceeecte ettt ettt sttt sbe b e steese e besreenee e 34
4.4.1 Multicollinearity and Variance Inflation Factor (VIF)......cccceceeveveeceneneeceseeeens 34
4.4.2 Structural Model Evaluation Using R-SQUATE..........cccevieeeeriereeierieeiesie e e e 35
4.4.2 HYPONESIS TESHING ...evieeieieseeeiesieeeeste st ete et te st eae e s e e te e esaessessaesesseessessesseensens 36
4.5 DESCIIPLIVE ANAIYSIS ....eeenieeieieieeie ettt ettt ettt sae et e seeene e besaeenee e 41
4.6 DISCUSSIONS. ....ueveiiatirtetetet ettt ettt st ettt ettt h e bt b e st e b e e e et e bt e st ebeebesee s e e e e eneenenrens 43
4.6.1 Perceived usefulness positively affect student intention on utilizing e-book............. 43

viii



ANALYSING THE USAGE OF E-BOOK AMONG STUDENTS IN UNIVERSITAS GADJAH MADA: A
TECHNOLOGY ACCEPTANCE

MODEL (TAM) APPROACH

BINTANG RAHMADI, Bernadinus Maria Purwanto

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

4.6.2 Perceived ease of use positively affect student intention on utilizing e-book............ 44
4.6.3 Perceived enjoyment positively affect student intention on utilizing e-book ............ 45
4.6.4 Behavioral intention positively affect student’s actual usage of e-book.................... 45
CHAPTER Vet ettt et b e s he e st st e e s bt e s bt e satesabesabeebeenbeenaeas 46
CONCLUSION AND SUGGESTION ...ccutiiiiiiiesieeeesie ettt sttt s 46
5.1 CONCIUSION. ...ttt 46
5.2 ReSEArCN LIMITATION .....oviiiieieieiecees et 47
5.3 ReSEArC IMPIICALIONS .....oveieiieiieiieieeere et st 47
5.4 Direction for fUtUIE MESEAICH .........cciiiririireeeee e 49
RETEIEICES ...ttt ae e 51
N o] 01T 40 L OO SRS 57



