Analissis Strategi Peningkatan Kinerja Layanan Berbasis Value Chain Melalui Sistem Dashboard di PT
Dana Sentra
Rifgi Ridho Aziz, Prof. Wakhid Slamet Ciptono, M.B.A., M.P.M., M.P.U., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Li, Y., Ding, H., & Li, T. (2022). Path Research on the Value Chain Reconfiguration
of Manufacturing Enterprises Under Digital Transformation — A Case Study
of B Company. Frontiers in Psychology, 13.
https://doi.org/10.3389/fpsyg.2022.887391

Mauro, M., Noto, G., Prenestini, A., & Sarto, F. (2024). Digital transformation in
healthcare: Assessing the role of digital technologies for managerial support

processes.  Technological Forecasting and Social Change, 209.
https://doi.org/10.1016/j.techfore.2024.123781

Namatovu, H. K., Oyana, T. J., & Sol, H. G. (2021). Barriers to eHealth adoption
in routine antenatal care practices: Perspectives of expectant mothers in
Uganda — A qualitative study using the unified theory of acceptance and use
of technology model. Digital Health, 7.
https://doi.org/10.1177/20552076211064406

Nawawi, I., & Fitria Sari, L. (2025). The Influence of Product Innovation and
Service Level Agreements on B2B Customer Satisfaction in Forming Loyalty
to Telecommunications Products. Jurnal Apresiasi Ekonomi, 13(3), 677—695.

Porter, M. E. (1985). Value chain porter.

Shao, W. (2025). The Role of Digital Transformation in Enhancing Organizational
Agility and  Competitive  Advantages: A  Strategic  Perspective.
https://doi.org/10.54254/2754-1169/154/2024.19552

Thompson, A. A., Peteraf, M. A., Gamble, J. E., & Strickland III, A. J. (2022).
CRAFTING AND EXECUTING STRATEGY The Quest for Competitive
Advantage Concepts and Cases. McGraw Hill.

Wahyuni, E. R., Ambarwati, R., & Hariasih, M. (2025). Enterprise Internal Strategy
at Management Information System “Khanza” Muhammadiyah Sidoarjo
Hospital. Jurnal Aplikasi  Bisnis Dan Manajemen, 11(2), 648.
https://doi.org/10.17358/jabm.11.2.648

Widagdo, A. S., Saputro, F. E. N., Widodo, S., Ardiansyah, A., Qodri, K. N., &
Putri, N. A. R. (2024). The User Acceptance Analysis of Information Systems
at University’s Research Department Using Technology Acceptance Model
(TAM). SHS Web of Conferences, 204, 050009.
https://doi.org/10.1051/shsconf/202420405009

73



	DAFTAR PUSTAKA

