FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Akgunduz, Y., & Eser, S. (2020). The effects of tourist incivility, job stress and job
satisfaction on tourist guides’ vocational commitment. Journal of
Hospitality and Tourism Insights. DOI 10.1108/JHTI-07-2020-0137

Amanta, F., & Gupta, K. (2022, September). Makalah Kebijakan No. 51:
Perdagangan untuk Pemulihan Ekonomi: Kebijakan Impor untuk
Mendukung Sektor Makanan dan Minuman Indonesia.

Asih, G. Y., Widhiastuti, H., & Dewi, R. (2018). Stress Kerja (1st ed.). Semarang
University Press.

Astuti, D., Luthfiana, H., Putri, N. H., Alieviandy, N. S., Sari, N. S., & Pratama, N.
A. (2022, November). Faktor-faktor yang Mempengaruhi Loyalitas Kerja:
Lingkungan Kerja, Stress Kerja dan Insentif (Literature Review Manajemen
Kinerja). Jurnal lImu Manajemen Terapan, 4(2).
https://doi.org/10.31933/jimt.v4i2

Aung, N., & Tewogbola, P. (2019, August 20). The Impact of Emotional Labor on
The Health in The Workplace: A Narrative Review of Literature From
2013-2018. DOI: 10.3934/publichealth.2019.3.268

Awolusi, O. D., & Jayakody, S. S. (2021, December). Exploring the Impact of
Human Resource Management Practices on Employee's Retention:
Evidence from the Food and Beverage Industry in the State of Qatar.

Journal of Social and Development Sciences, 12(4), 39-58.

91



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Ayu, D. (2024, March 5). 5 Daya Tarik Kampung Prawirotaman, Tempat Favorit
Bule di Jogja. IDN Times Jogja.
https://jogja.idntimes.com/travel/destination/dyar-

Badan Pusat Statistik. (2023). [Seri 2010] Laju Pertumbuhan PDB Seri 2010 -
Tabel Statistik. [Seri 2010] Laju Pertumbuhan PDB Seri 2010 - Tabel
Statistik - Badan Pusat Statistik Indonesia. Retrieved March 4, 2026, from
http://bps.go.id/id/statistics-table/2/MTAOIzl=/pertumbuhan-ekonomi--
triwulan-iv-2023.html

Badan Pusat Statistik. (2023). Statistik Penyedia Makan Minum 2022 (Vol. 6).
https://www.bps.go.id/en/publication/2023/12/22/1f688af1ba261f02e0767
9ac/statistik-penyedia-makan-minum-2022.html

Bolm, S. L., Zwaal, W., & Fernandes, M. B. (2022, August 22). Effects of
mindfulness on occupational stress and job satisfaction of hospitality and
service workers. Research in Hospitality Management, 12(1).
https://doi.org/10.1080/22243534.2022.2080954

Britt, T. W., Shen, W., Sinclair, R. R., Grossman, M. R., & Klieger, D. M. (2016,
July 04). How Much DoWeReally Know About Employee Resilience?
Industrial and  Organizational  Psychology, 09(02), 378-404.
doi:10.1017/iop.2015.107

Business Indonesia. (2023, October 16). Indonesia's F&B sector to continue to grow
in 2023, 2024. Business-Indonesia. https://business-
indonesia.org/news/indonesia-s-f-b-sector-to-continue-to-grow-in-2023-

2024



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Busoi, G., Ali, A., & Gardiner, K. (2022). Antecedents of emotional labour for
holiday representatives: A framework for tourism workers. Tourism
Management. https://doi.org/10.1016/j.tourman.2021.104450

Choi, H.-. M., Mohammad, A. A.A., & Kim, W. G. (2019, May 22). Understanding
hotel frontline employees’ emotional intelligence, emotional labor, job
stress, coping strategies and burnout. International Journal of Hospitality
Management, (82), 199-208. https://doi.org/10.1016/j.ijhm.2019.05.002

Conti, L., Francesconi, M., Papini, G., & Serafinelli, M. (2025). Tourism and
Growth in the Local Labor Market. Tourism and Growth in the Local Labor
Market. https://hdl.handle.net/10419/320135.

Daniel, C. O. (2019, june 14). Effects of job stress on employee’s performance.
Journal of Business, Management and Social Research, 6(2), 375-385.
https://doi.org/10.18801/ijbmsr.060219.40

Davidescu, A. A., Apotu, S. A., Paul, A., & Casuneanu, I. (2020). Work Flexibility,
Job Satisfaction, and Job Performance aong Roman Employess-
Implications fot Sustainable Human Resource Management. Sustainability,
12(15). https://doi.org/10.3390/su12156086

Djajasinga, N. D., Sulastri, L., Sudirman, A., Sari, A. L., & Rihardi, L. (2021).
Practices in Human Resources and Employee Turnover in the Hospitality
Industry. Advances in Social Science, Education and Humanities Research,
560, 113-117.

Duffour, K. A. (2021, Desember). Impact of Job Stress on Job Performance and

Turnover Intention Among Employees in Hospitality Industri in Ghana.



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

International Journal of Applied Research in Bussiness and Management,
2(2), 39-63. https://doi.org/10.51137/ijarbm.2021.2.2.4

Ekawarna. (2019). Manajemen Konflik dan Stres. Bumi Aksara.

Falendysz, M. (2021, Agustus 17). Investigation into the Effect of Axienty and
Depression on Employee Performance in the Irish Hospitality Industry.

Gudeg.net. (n.d.). Pasukan Hantu Maut.
https://www.gudeg.net/direktori/1145/pasukan-hantu-maut.htmi

Hadi, A. A., Talhah, H. F., Nor, N. M., & Karim, N. L. M. (2023, 10). The Impacts
of Low Pay and Work Overload on Emotional Exhaustion among Hotel
Food and Beverage Staff. ESTEEM Journal of Social Sciences and
Humanities, 7. https://ejssh.uitm.edu.my

Harian Jogja. (2022, September 10). Sektor Perhotelan Butuh 86 Juta Tenaga Kerja
Bagian FB Paling Dicari. Harian Jogja.
https://ekbis.harianjogja.com/read/2022/09/10/502/1111411/sektor-
perhotelan-butuh-86-juta-tenaga-kerja-bagian-fb-paling-dicari

Harsana, M., & Triwidayati, M. (2021). Potensi Makanan Tradisional Sebagai Daya
Tarik Wisata Kuliner di D.I. Yogyakarta.

Health and Safety Executive. (2024, June 4). Work-related stress and how to
manage it: signs of stress. HSE. Retrieved October 20, 2024, from
https://www.hse.gov.uk/stress/signs.htm

Imran, B., Mariam, S., Aryani, F., & Ramli, A. H. (2020). Job Stress, Job

Satisfaction and Turnover Intention.



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Joy, H. (2020). Stress Management and Employee Performance. European Journal
of Human Resource Management Studies, 4(1). http://www.oapub.org/soc

Kementerian Pariwisata & Badan Pusat Statistik. (2024). Statistik Tenaga Kerja
Pariwisata  2020-2024 (Vol. 1). Kementrian Pariwisata.
https://api.kemenpar.go.id/storage/app/uploads/public/696/096/a4e/696096
a4edc4f997921636.pdf

Khairuddin. (2022, Maret). Hubungan Antara Stress Kerja dengan Produktivitas
Kerja Pada Karyawan. Jurnal Social Library, 2(1), 24-30.
https://doi.org/10.51849/sl.v2i1.60

Kholifah, N. A., Setiawan, B., & Sunaryo, B. (2020, 04). Pengaruh Kualitas
Nightlife Attraction Terhadap Kepuasan Wisatawan Di Kawasan
Prawirotaman. Journal of Indonesian Tourism, Hospitality, and Recreation,
3(1). http://ejournal.upi.edu/index.php/Jithor

Madjidu, A., Usu, I., & Yakup. (2022, Januari). Analisis Lingkungan Kerja, Budaya
Organisasi dan Semangat Kerja dan Pengaruhnya terhadap Produktivitas
Kerja Pegawai. Jurnal Ekonomi  &Ekonomi  Syariah, 5(1).
https://doi.org/10.36778/jesya.v5i1.%20598

McGinley, S., Dogru, T., & Sharma, A. (2024). The effect of job abundance on
tourism employee turnover. International Journal of Hospitality
Management. https://doi.org/10.1016/j.ijhm.2024.103718

Monty, S. (2024, Maret 15). Pemulihan Relatif Cepat, Pertumbuhan Hospitality di

Indonesia Kembali Masif Paska Pandemi. Properti Indonesia.



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

https://propertiindonesia.id/post/pemulihan-relatif-cepat-pertumbuhan-
hospitality-di-indonesia-kembali-masif-paska-pandemi

Nasir, N. N. M., & Ghazali, H. (2019, May 26). Predictors of Intention to Leave a
Job for Employees of Casual Dining Restaurant in Klang Valley, Malaysia.
International Journal of Academic Research in Bussines & Social Sciences,
9(5), 773-783. DOI: 10.6007/IJARBSS/v9-i5/6006

Nazmah, Safii, M., & Rahim, R. (2025). Peningkatan Layanan Pelanggan dan Citra
Profesional Karyawan melalui Kecerdasan Emosional pada Sektor
Pariwisata. Jurnal Pengabdian Masyarakat, 3(2), 102-116.

Nguyen, C. N., Hoang, G., & Luu, T. T. (2023, November 1). Frontline employees'
turnover intentions in tourism and hospitality sectors: A systematic
literature review and research agenda. Tourism Management Perspectives.
https://doi.org/10.1016/j.tmp.2023.101197

Paais, M., & Pattiruhu, J. R. (2020). Effect of Motivation, Leadership, and
Organizational Culture on Satisfaction and Employee Performance. Journal
of Asian Finance, Economics and Bussiness, 7(8), 577-588.
doi:10.13106/jafeb.2020.vol7.n08.577

Pawar, J., & Pandit, R. S. (2023, January). A Study on The Trend In Job Hopping
Post Pandemic Among Millennials And Gen Z. “PARIDNYA" The MIBM
Peer Reviewed Journal, 9(1).

Populix. (2021). Manajemen Stress: Cara dan Manfaatnya untuk Kesehatan Mental.
Populix. Manajemen Stress: Cara dan Manfaatnya untuk Kesehatan Mental

Pradana, G. Y. K. (2019). Sosiologi Pariwisata (1st ed.). STPBI PRESS.



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Purwaningrum, H., & Syamsu, M. N. (2021). Hospitality Industry. ICM Publisher.

Ramadhani, Z. A., Alidha, S. Y., & Furgan, A. (2023). Kajian Literatur Tuntutan
Hak Tenaga Kerja Pariwisata Di Indonesia. Abdimas Pariwisata, 4(2). DOI:
10.36276/jap.v4i2.426

Santos, J. P. A. (n.d.). Employee Satisfaction and Its Influence on Operations in
Food and Beverage Establishments. International Journal of English
Literature and Social Sciences, 10(2), 406-414. 10.22161/ijels

Saraswati, K. D., Marcillia, S. R., & Manifesty, O. R. (2025). Culinary Tourism
Experience in Prawirotaman-Tirtodipuran, Yogyakarta. Hospitality
Management, 15(2). DOI: https://doi.org/10.22334/jihm.v15i2.310

Setyaningrum, P. (2024, November 21). Sejarah Prawirotaman, Kampung Abdi
Dalem vyang Kini Menjelma Jadi Kampung Turis. Kompas.
https://yogyakarta.kompas

Siegrist, J., & Rodel, A. (2006, Desember). Work Risk and Health Risk Behavior.
Scandinavian Journal of Work, Envorinment & Health, 32(6), 473-481.
https://www.jstor.org/stable/40967599

Simillidou, A., Christofi, M., Glyptis, L., & Papatheodorou, A. (2020, January 1).
Engaging in emotional labour when facing customer mistreatment in
hospitality. Journal of Hospitality and Tourism Management, 429-443.
https://doi.org/10.1016/j.jhtm.2020.10.001

Singh, V., & Srivastava2, U. R. (2020, 09). Role of Workplace Friendship in Mental
Health of Hospitality Employees. Psychology and Behavioral Science

International Journal, 15(4). DOI: 10.19080/PBS1J.2020.15.555916



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Sio, K. P., Fraser, B., & Fredline, L. (2021, 11 27). A Contemporary systematic
literature review of gastronomy tourism and destination image. Tourism
Recreation Research. DOI: 10.1080/02508281.2021.1997491

Stone, M. J., Migacz, S., & Wolf, E. (2018). Beyond the journey: the lasting impact
of culinary tourism activities. Current Issues in  Tourism.
10.1080/13683500.2018.1427705

Stone, M. J., & Sthapit, E. (2024). Memories are not all positive: Conceptualizing
negative memorable food, drink, and culinary tourism experiences. Tourism
Management Perspectives, 24. https://doi.org/10.1016/j.tmp.2024.101296

Stranks, J. W. (2005). Stress at Work: Management and Prevention.
Elsevier/Butterworth-Heinemann.

Teoh, M. W.,, Wang, Y., & Kwek, A. (2019, February 7). Coping with emotional
labor in high stress hospitality work environments. Journal of Hospitality
Marketing & Management, 28(8), 883-904.
https://doi.org/10.1080/19368623.2019.1571979

Tran, C. T.H., Tran, H. T.M., Tran, H. T.M., Mach, D. N., Phan, H. S.P., & Mujtaba,
B. G. (2020). Stress Management in the Modern Workplace and the Role of
Human Resource Profesionals. Bussiness Ethics and Leadership, 4(2).

Wahyuni, D. (2021, Desember 2). Upaya Pemulihan Pariwisata Yogyakarta pada
Masa Pandemi Covid-19. Jurnal Masalah-Masalah Sosial, 12(2). doi:
10.46807/aspirasi.v12i2.2502

Wahyuningsih, S. (2018, Juli). Pengaruh Lingkungan Kerja Terhadap Produktivitas

Kerja. Jurnal Warta.



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Wansaka, A. (2025). Sejarah Kampung Prawirotaman: Transformasi Dari
Kampung Batik Ke Kawasan Penginapan, 1950-2000.

Wau, A. (2022, Mei). Pengaruh Motivasi Kerja dan Efektivitas Kerja Terhadap
Produktivitas Kerja Dengan Kualitas Kerja Sebagai Variabel Intervening.
Jurnal  Akutansi, Manajemen dan  Ekonomi, 1(1), 37-47.
https://doi.org/10.56248/jamane.v1il.11

Wen, B., Zhou, X., Hu, Y., & Zhang, X. (2020, January 30). Role Stress and
Turnover Intention of Frontline Hotel Employees: The Role of Burnout and
Service Climate. Frontiers in Psychology, 11(36).
https://doi.org/10.3389/fpsyg.2020.00036

Wibowo, T. W., Santosa, S. H. M. B., Susilo, B., & Purwanto, T. H. (2021).
Revealing Tourist Hotspots in Yogyakarta City Based On Social Media
Data Clustering. GeoJournal of Tourism and Geosites, 34(1), 218-225. DOI
10.30892/gtg.34129-640

World Health Organization. (2023, February 21). Stress. World Health
Organization  (WHO). Retrieved October 24, 2024, from
https://www.who.int/news-room/questions-and-answers/item/stress

Yang, S., Liu, Y., & Xu, L. (2024). The effect of food tourism experiences on
tourists’ subjective well-being. Heliyon, 10.
https://doi.org/10.1016/j.heliyon.2024.e25482

Yogyes. (2021, August 12). PRAWIROTAMAN - Kampung Batik dan Penginapan
Yang Mendunia. YogYes. https://www.yogyes.com/id/yogyakarta-tourism-

object/other/prawirotaman/



DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA

Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Younies, H., & Al-Tawil, T. N. (2020, Agustus 13). Hospitality workers’ reward
andrecognition. International Journal of Law and Management. DOI
10.1108/IILMA-02-2020-0046

Yunita, D., & Manurung, B. A. (2023). Culinary Tourism Travel Patterns In Medan
City. Tourism Economics, Hospitality And Business Management Journal,
3(1). DOI : https://doi.org/10.36983/tehbmj.v3i1.440

Yusnita, H. W., & Yulianto, A. (2013, Maret 1). Upaya Food & Beverage
Restaurant Dalam Meningkatkan Kepuasan Tamu Melalui Variasi Product.
Jurnal Khasanah lImu, 4(1).
https://ejournal.bsi.ac.id/ejurnal/index.php/khasanah/article/viewFile/513/4
06

Zhu, D., Doan, T., Kanjanakan, P., & Kim, P. B. (2021, September 21). The Impact
of emotional intellegence on hospitality employees’ work outcomes: a
systematic and meta-analitical review. Journal of Hospitality Marketing &
Management, 31(3), 326-347.

https://doi.org/10.1080/19368623.2021.1978914

FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS



FAKTOR DAN MANAJEMEN STRES KERJA PADA PEKERJA F&B DALAM INDUSTRI HOSPITALITAS
DI KAWASAN WISATA
PRAWIROTAMAN, YOGYAKARTA
Annisa Nada Nuri, Dr. Mohamad Yusuf, M.A.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Wawancara

Wawancara dengan Kak TI, 28 tahun, barista kedai minuman di Prawirotaman,
Pada 3 Desember 2025

Wawancara dengan Kak UJ, 23 tahun, staf outlet kedai minuman di Prawirotaman.
Pada 4 Desember 2025

Wawancara dengan Kak ZD, 23 tahun, karyawan outlet satu kafe di Prawirotaman.
Pada 7 Desember 2025

Wawancara dengan Kak AN, bartender restoran & kafe di Prawirotaman, Pada 10
Desember 2025

Wawancara dengan Pak BA, 48 tahun, manajer kafe di Prawirotaman. Pada 6
Januari 2026

Wawancara dengan Kak WS, 23 tahun pramusaji restoran dan kafe di
Prawirotaman. Pada 8 Januari 2026

Wawancara dengan Kak AH, 24 tahun staf kitchen restoran Jepang di
Prawirotaman. Pada 10 Januari 2026

Wawancara dengan Kak IN, 21 tahun, penjaga toko di bakery di Prawirotaman.
Pada 25 Januari 2026

Wawancara dengan Kak EK, 25 tahun, administrasi, kasir dan operasional di kedai
minuman di Prawirotaman. Pada 15 Febuari 2026

Wawancara dengan Kak AJ, 29 tahun, kru toko es krim di Prawirotaman. Pada 15

Febuari 2026



