
v 

 

DAFTAR ISI 

 
LEMBAR PENGESAHAN ................................................................................................ i 
PERNYATAAN BEBAS PLAGIASI ................................................................................ii 
KATA PENGANTAR ..................................................................................................... iii 
DAFTAR ISI...................................................................................................................... v 
DAFTAR TABEL ............................................................................................................ vii 
DAFTAR GAMBAR ........................................................................................................ ix 
DAFTAR LAMPIRAN ...................................................................................................... x 
DAFTAR SINGKATAN .................................................................................................. xi 
ABSTRAK ......................................................................................................................xiii 
BAB 1 PENDAHULUAN ................................................................................................. 1 

A. Latar Belakang Masalah ............................................................................................ 1 
B. Rumusan Masalah ................................................................................................... 10 
C. Tujuan Penelitian ..................................................................................................... 11 

1. Tujuan Umum ..................................................................................................... 11 
2. Tujuan Khusus .................................................................................................... 11 

D. Manfaat Penelitian................................................................................................... 11 
1. Manfaat Teoritis .................................................................................................. 11 
2. Manfaat Praktis ................................................................................................... 11 

E. Keaslian dan Kebaharuan Penelitian ........................................................................ 12 
1. Keaslian penelitian ............................................................................................... 12 
2. Kebaharuan Penelitian .......................................................................................... 16 

BAB II TINJAUAN PUSTAKA ...................................................................................... 17 
A. Tinjauan Pustaka ..................................................................................................... 17 

1. Pasien Kritis yang Membutuhkan Perawatan Paliatif .......................................... 17 
2. Perawatan Kritis .................................................................................................. 20 
3. Perawatan Paliatif di ICU .................................................................................... 21 
4. Konsep Kualitas Perawatan ................................................................................. 31 
5. Indikator Kualitas Perawatan Paliatif pada Pasien Kritis di ICU ......................... 32 
6. Teori Pendukung Indikator Kualitas Perawatan Paliatif pada Pasien Kritis di ICU

 ............................................................................................................................ 37 
7. Pengembangan Indikator Kualitas Perawatan ...................................................... 41 

B. Landasan Teori ........................................................................................................ 50 
D. Pertanyaan dan Hipotesis Penelitian ........................................................................ 53 

1. Pertanyaan Penelitian .......................................................................................... 53 
2. Hipotesis Penelitian ............................................................................................. 53 

BAB III METODE PENELITIAN ................................................................................... 54 
A. Desain Penelitian ..................................................................................................... 54 
B. Tahapan Penelitian .................................................................................................. 55 

1. Penelitian Tahap 1a .............................................................................................. 55 
2. Penelitian Tahap 1b .............................................................................................. 62 
3. Penelitian Tahap 2a .............................................................................................. 70 
4. Penelitian Tahap 2b .............................................................................................. 74 
5. Penelitian Tahap 3 ................................................................................................ 77 

C. Definisi Operasional ................................................................................................ 83 
D. Etika Penelitian ....................................................................................................... 93 

1. Respect for Persons (Otonom dan dilindungi). .................................................... 93 
2. Beneficence ......................................................................................................... 93 
3. Justice ................................................................................................................. 93 

Pengembangan Indikator Kualitas Perawatan Paliatif pada Pasien Kritis sebagai Ukuran Derajat Mutu
Perawatan Paliatif di Intensive Care Unit
Heru Suwardianto, Prof. Dr. Christantie Effendy, S.Kp., M.Kes; Dr. Sri Setiyarini, S.Kp., M.Kes
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/



vi 

 

E. Tahapan Pelaksanaan Penelitian .............................................................................. 94 
F. Hasil Publikasi ......................................................................................................... 95 

BAB IV HASIL DAN PEMBAHASAN .......................................................................... 96 
A. Hasil Penelitian ....................................................................................................... 96 

1. Penelitian Tahap 1 ................................................................................................ 96 
2. Penelitian Tahap 2 .............................................................................................. 127 
3. Penelitian Tahap 3 .............................................................................................. 137 
4. Instrumen yang Valid dan Reliabel .................................................................... 154 

B. Pembahasan ........................................................................................................... 162 
1. Mengembangkan Daftar Indikator Kualitas Perawatan Paliatif yang Appropriate 

pada Pasien Kritis di ICU .................................................................................. 162 
2. Validitas dan Reliabilitas Indikator Kualitas Perawatan Paliatif pada Pasien Kritis 

di ICU di Indonesia, Ukuran Derajat Mutu Perawatan di Intensive Care Unit. . 179 
3. Pengembangan Indikator kualitas Perawatan Paliatif di ICU ............................. 204 
4. Kekuatan, Hambatan dan Keterbatasan Penelitian ............................................. 206 

BAB V KESIMPULAN DAN SARAN ......................................................................... 208 
A. Kesimpulan ........................................................................................................... 208 
B. Saran ...................................................................................................................... 209 

DAFTAR PUSTAKA .................................................................................................... 211 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengembangan Indikator Kualitas Perawatan Paliatif pada Pasien Kritis sebagai Ukuran Derajat Mutu
Perawatan Paliatif di Intensive Care Unit
Heru Suwardianto, Prof. Dr. Christantie Effendy, S.Kp., M.Kes; Dr. Sri Setiyarini, S.Kp., M.Kes
Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/


