PENGARUH IKLIM ORGANISASI, KEPEMIMPINAN MELAYANI DAN MOTIVASI INTRINSIK TERHADAP
PERILAKU KEWARGAAN

ORGANISASI DI PT UNIRAMA DUTA NIAGA

WIDANTORO , Djamaludin Ancok, Prof.Dr. MA

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Adair, John. 2008. Kepemimpinan yang Memotivasi. Jakarta:Gramedia.

Alma, Buchari. 2009. Manajemen Pemasaran dan Pemasaran Jasa. CV
Alvabeta: Bandung.

Ariani, WD. 2007. Hubungan Motif dan Kerpibadian Dengan Perilaku Kewargaan
Organisasional. Telaah Bisnis, Volume 8, Nomor 2, Desember.

Bambale, AJ., FM. Shamsudin, dan CA. Subramaniam. (2011), Stimulating
Organizational Citizenship Behavior (OCB) Research For Thery
Development: Exploration of Leadership Paradigms. International
Journal of Academic Research in Business and Social Sciences, Vol.1,
Speciallssue, August.

Barbuto Jr., LL. Brown, MS. Wilhite, dan DW. Wheeler. (2001), Testing the
Underlying Motives of Organizational Citizenship Behaviors: A Field
Stuy of Agricultural Co-Op Workers. Annual National Agricultural
Education Research Conference, December— Page 539.

Biddle, J. H. S. and Mutrie N. 2008. Psychology of Physical Activity:
Determinants, Well-being, and Intervention. 2nd ed. Routledge, Tailr &
FFrancis Group: New York.

Cooper, D.R., & Schindler, P.S. 2008. Business Research Methods, 10th ed., New
York, NY: McGraw-Hill.

Dessler, Gary dan Jean Philips. 2007. Managing Now. Boston: Cengage
Learning.

Ebener, R., dan O’Connell, DJ. 2010. How Might Servant Leadership Work?. Non
Profit Management & Leadership, vol. 20, no. 3, Spring. Published
online in Wiley InterScience.

Gagne, Maryle and Edward L. Deci. 2005. Self Determination theory and work
motivation, Journal of Organizational of Behavior.

Ghozali, Imam. 2006. Aplikasi Analisis Multivariat dengan Program SPSS.
Cetakan ke 1V. Badan Penerbit Universitas Diponegoro. Semarang.

Heristi, Kartika D. dan Seger Handoyo. 2011. Hubungan antara Servant
Leadership dengan Efektifitas Tim ditinjau dari Persepsi Anggota Tim
PHKI-Jurusan di Institut Teknologi Sepuluh Nopember Surabaya.
INSAN, Volume 13, Nomor 1, p.58-63.



PENGARUH IKLIM ORGANISASI, KEPEMIMPINAN MELAYANI DAN MOTIVASI INTRINSIK TERHADAP
PERILAKU KEWARGAAN

ORGANISASI DI PT UNIRAMA DUTA NIAGA

WIDANTORO , Djamaludin Ancok, Prof.Dr. MA

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Hasibuan, Malayu S.P. 2006, Manajemen Sumber Daya Manusia. Bumi Aksar.
Jakarta.

Holbeche, Linda. 2005. The High Performance Organization: Creating Dynamic
Stability and Suistainble Succsess. Elsevier Butterworth-Heinemann.
Oxford.

Ingarianti, TM. 2012. Hubungan Iklim Organisasi dan Penyesuaian Diri
Terhadap Organiational Citizenship Behavior (OCB). Artikel, Fakultas
Psikologi Universitas Muhammadiyah Malang.

Luthans, Fred. 2006. Perilaku Organisasi. Edisi Sepuluh. Andi. Yogyakarta.

Malhotra, KN. 2009. Riset Pemasaran Pendekatan Terapan., Edisi 14 Jilid 1. PT.
indeks, Jakarta.

Moeljono, D. 2008. More About Beyond Leadership. Jakarta: PT. Elex Media
Komputindo

Mukherjee S, Ray S, Thakur RS. 2009. Solid Lipid Nanoparticles: A Modern

Formulation Approach in Drug Delivery System. Indian J. Pharm. Sci.
71:349-358.

Nawawi, Hadar. 2005. Manajemen Sumber Daya Manusia Untuk Bisnis Yang
Kompetitif, Cetakan Ke-4, Gajah Mada Univercity Press, Yogyakarta.

Nazir, Moh. 2005. Metode penelitian. Bogor: Ghalia Indonesia.

Organ, D.W. 1988. Organizational Behavior Citizenships: The Good Soldier
Syndrome. Lexington Books: Lexington, MA.

Organ, D.W., Podsakoff, Ph.M., Mackenzie, S.B. 2006. Organizational
citizenship behaviour: its nature, antecedents, and consequences.
Thousand OA: SAGE Publications.

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach D. G. 2000.
Organizational citizenship behavior: A critical review of the theoretical
and empirical literature and suggestions for future research. Journal of
Management, 26: 513-563

Robbins, Stephen P. 2006, Perilaku Organisasi, Jakarta : Indeks.

Robbins, S.P. & Judge, T.A. 2008. Perilaku Organisasi. Jakarta: Salemba empat.

Robbins, Stephen P. 2010. Manajeman edisi Kesepuluh. Jakarta: Erlangga.



PENGARUH IKLIM ORGANISASI, KEPEMIMPINAN MELAYANI DAN MOTIVASI INTRINSIK TERHADAP
PERILAKU KEWARGAAN

ORGANISASI DI PT UNIRAMA DUTA NIAGA

WIDANTORO , Djamaludin Ancok, Prof.Dr. MA

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Robbins, S.P. 2006. Perilaku Organisasi Edisi Lengkap. Jakarta: PT Gramedia.

Royan, Frans M. 2005. Negotiation consultative selling. Jakarta: PT Elex Media
Komputindo.

Samudi, Mehdi; MA. Farnia, Ali Vahidifar, dan Ghander Zemestani. 2012.
Investigation of The Organiational Citizenship Behavior Based On The
Organizational Climate in School. Journal of Basic and Applied
Scientific Research, 2(6)5765-5772. ISSN 2090-4304.

Santoso, Singgih. 2002, Statistik Multivariat, PT Elex Media Komoutindo,
Jakarta.

Selamat, SM. 2010. The Relationship Between Intrinsic and Extrinsic Motivation
on Organizational Citizenship Behavior (OCB) Among Teachers. A
Project Paper, Master of Human Resource Management, Universiti
Utara Malaysia.

Silalahi, Ulber. 2009. Metode Penelitian Sosial. Bandung; PT. Refika Aditama.

Susilo, Agus. 2007. Hubungan Antara Iklim Organisasi dengan Perilaku di Luar
Peran Kerja Pada Dosen Politeknik Negeri Semarang. Skripsi, Fakultas
Psikologi Universitas Diponegoro Semarang.

Tang, L.T., dan Ibrahim. 1998. Antecedents of Organizational Citizenship
Behavior Revisited: Public Personel in The United States and in The
Middle East. Public Personnel Management, Vol. 27, 4:529-551

Tang, L.T., dan Ibrahim. 1998. Antecedents of Organizational Citizenship
Behavior Revisited: Public Personel in The United States and in The
Middle East. Public Personnel Management, Vol. 27, 4:529-551

Thoha, Miftah. 2009. Perilaku Organisasi: Konsep Dasar dan Aplikasinya.
Jakarta: Rajawali Press.

Turnipseed, D., dan Murkison, G. 1996. Organization Citizenship Behaviour: an
Examination of the Influence of the Workplace. Leadership &
Organization Development Journal . 17/2 [1996] 42-47 13-40

Umar, Husein. 2002. Metode Riset Bisnis, PT.Gramedia Pustaka Utama, Jakarta.

Vondey, Michelle. 2010. The Relationship Among Servant Leadership,
Oranizational Citizenship Behavior, Person-Organization Fit, and
Organiztional Identification. International Journal of Leadership Studies,
Vol. 61ss. 1. ISSN 1554-3145



PENGARUH IKLIM ORGANISASI, KEPEMIMPINAN MELAYANI DAN MOTIVASI INTRINSIK TERHADAP
PERILAKU KEWARGAAN

ORGANISASI DI PT UNIRAMA DUTA NIAGA

WIDANTORO , Djamaludin Ancok, Prof.Dr. MA

éJAl\]JDIJX%R]S\/l[LADSA Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Wardana, Fikri C. 2008. Meningkatkan Kinerja melalui Evaluasi dan Coaching,
Medical Reps.

Wexley KN, & Yukl GA. 2005. Perilaku organisasi dan psikologi personalia,
Jakarta: Bina Aksara.



