UNIVERSITAS
GADJAH MADA

Perﬁn Sltrategi Emotional Labor terhadap Tingkat Job Flourishing Karyawan Front-line Industri
Perhotelan
Raden Mas Dion Maladhi Kus Aldriansyah, Dr. Rizgi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Daftar Isi

Halaman Pengesahan..............cooviiiiiiiiiccccccccciicc e i
Halaman Pernyataan...........cccveiiininiiiiininiiiiiiccciceeccceeeecssne s ii
Kata Pengantar............cooeiiiiiiiiicc s iii
|2 i 7 U £ TSSOSO v
Daftar Tabel.........coevieiiiiirieieeeeee ettt sttt vi
Daftar Lampiran.......ccoooiiiiiiiiiiiicccc e vii
e 011 = USSR viii
Pendanuluan.......c.coiveieirie ettt 1
IMLBEOAE. ..ttt ettt ettt ea et e et e e at et et e beeat et e aeeaeenteneeee 10
PartiSIPan........cccieieieieiciecc e 10
Desain dan ProSedUr.........c..ceieirereieininereieeesesesiet ettt 12
INSEIUIEN. ...ttt ettt sttt et st s 12

a. Skala Flourishing-at-Work Scale Short Form (FAWS-SF)........ccccccoviinininns 12

b. Skala EMOtIONAL LADOT .....c.coueeuiveereeieesiesienieteesiesiesteeeesie sttt 14
ANALISIS. .. ettt ettt ettt ae et et beeae et e eeeneenean 15
HASIL ettt ettt e 16
Analisis DesKITPLf.......cccoviiiiiiiiiiiiii e 16

UJL ASUIMSI...viiiiiit e 16
ANALISIS CFAL.....oeieeeeeeeeee ettt ettt ae st e e e et e s e s seeneessensessnennans 17

Uji HIPOteSIS....ooviiiiiiiiiiiicic s 18
DASKUSI. ¢ttt ettt et ettt et et e st s bt e at et et e e bt e st et e beeae et e tesseententenes 20
KeSImMpPulan..........ociiiiccc e 27
SATATN. ettt sttt b e bttt b e bttt e b e bt et e b bt et et enbesbe et etens 28
Daftar PUSEAKA. ....c.coveieieieieieeeeseee ettt et 29
LamPiTan.....ccciiiiiiiiicc e 37



Perﬁn Sltrategi Emotional Labor terhadap Tingkat Job Flourishing Karyawan Front-line Industri
Perhotelan
Raden Mas Dion Maladhi Kus Aldriansyah, Dr. Rizgi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Tabel
Tabel 1. Matriks Korelasi Pearson’s...........cccocoeveirininininininininiinncccsce, 16
Tabel 2. Perbandingan Uji Kesesuaian Model............ccccccoeciviniiiiininniiinniiccnns 18
Tabel 3. Hasil Uji Hipotesis dengan Koefisien Terstandar...........ccccocovvvvvrrcnnnee. 19

Vi



Perﬁn Sltrategi Emotional Labor terhadap Tingkat Job Flourishing Karyawan Front-line Industri
Perhotelan
Raden Mas Dion Maladhi Kus Aldriansyah, Dr. Rizgi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Lampiran

Lampiran 1. Blueprint Skala Flourishing-at-Work Scale Short Form (FAWS-SF)........ 37
Lampiran 2. Skala Flourishing-at-Work Scale Short Form (FAWS-SF)........cccccccceueuene. 37
Lampiran 3. Blueprint Skala Emotional Labor................cooeeveeieieieieeeieeeeeeeee 39
Lampiran 4. Skala Emotional LabOT ..o 39
Lampiran 5. Analisis Data.......ccccccccoiiviriiiiiniiiiiiiccciceceeee e 41
Lampiran 6. Lembar Ethical Clearance...............eeeeeecccccceeieieeeeeesee e 51
Lampiran 7. Lembar Informed COnsent...........cuweeeeeereieineieeeieieieeeieeeeieeseines 52
Lampiran 8. Data Mentah Skala Flourishing-at-Work Scale Short Form (FAWS-SF) 53
Lampiran 9. Data Mentah Skala Emotional Labor................ccccoeeeeeeeiieeieeieenen, 58

vii



	Daftar Isi 
	Daftar Tabel 
	Daftar Lampiran 
	 

