PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN
DI PROVINSI MALUKU
Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Alamri, M. (2023). Transformational leadership and work engagement in public
organizations: promotion focus and public service motivation, how and when
the effect occurs. Leadership and Organization Development Journal, 44(1),
137-155. https://doi.org/10.1108/LODJ-12-2021-0544

Albrecht, S. L., Green, C. R., & Marty, A. (2021). Meaningful work, job resources,
and employee engagement. Sustainability  (Switzerland),  13(7).
https://doi.org/10.3390/sul13074045

Alnagbi, M. A., Aldabbas, H., Gernal, L., Elamin, A. M., & Ahmed, A. Z. E. (2025).
Work engagement and individual work performance in the UAE: the
mediating role of work-life balance. Frontiers in Sociology, 10(April), 1-12.
https://doi.org/10.3389/fs0c.2025.1567207

Andini, C. D., & Susanto, E. (2017). Pengaruh Public Service Motivation Dan
Organization Citizenship Behavior Terhadap Employee Engagement Pada
Organisasi Publik Studi Pada Direktorat Pembinaan Sekolah Menengah Atas,
Direktorat Jenderal Pendidikan Dasar dan Menengah, Kemendikbud RI.
Universitas Gadjah Mada.

Azwar, S. (2018). Metode Penelitian Psikologi Edisi II. Pustaka Pelajar.
Azwar, S. (2021). Penyusunan Skala Psikologi (I1T). Pustaka Pelajar.

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement.
Career Development International, 13(3), 209-223.
https://doi.org/10.1108/13620430810870476

Bakker, A. B., & Demerouti, E. (2017). Job demands-resources theory: Taking
stock and looking forward. Journal of Occupational Health Psychology, 22(3),
273-285. https://doi.org/10.1037/0cp0000056

Bakker, A. B., Demerouti, E., & Sanz-vergel, A. (2023). Job Demands — Resources
Theory : Ten Years Later. 25-53. https://doi.org/10.1146/annurev-orgpsych-
120920-053933

Bakker, A. B., & Rainey, G. (2015). 4 Job Demands — Resources Approach to
Public Service Motivation. 75(5), 723-732.
https://doi.org/10.1111/puar.12388

Bakker, A. B., Schaufeli, W. B., Leiter, M. P., & Taris, T. W. (2008). Work
engagement: An emerging concept in occupational health psychology. Work
and Stress, 22(3), 187-200. https://doi.org/10.1080/02678370802393649

Bauer, T. N., Erdogan, B., Caughlin, D., Ellis, A. M., & Kurkoski, J. (2021). Jump-
Starting the Socialization Experience: The Longitudinal Role of Day 1

110



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN

DI PROVINSI MALUKU

Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Newcomer Resources on Adjustment. Journal of Management, 47(8), 2226—
2261. https://doi.org/10.1177/0149206320962835

Borst, R. T., Kruyen, P. M., & Lako, C. J. (2019). Exploring the Job Demands—
Resources Model of Work Engagement in Government: Bringing in a

Psychological Perspective. Review of Public Personnel Administration, 39(3),
372-397. https://doi.org/10.1177/0734371X17729870

Boyd, N. M., & Nowell, B. (2020). Sense of community, sense of community
responsibility, organizational commitment and identification, and public
service motivation: a simultaneous test of affective states on employee well-
being and engagement in a public service work context. Public Management
Review, 22(7), 1024—1050. https://doi.org/10.1080/14719037.2020.1740301

Boyd, N., Nowell, B., Yang, Z., & Hano, M. C. (2018). Sense of Community, Sense
of Community Responsibility, and Public Service Motivation as Predictors of
Employee Well-Being and Engagement in Public Service Organizations.
American  Review  of  Public = Administration, 48(5), 428-443.
https://doi.org/10.1177/0275074017692875

BPS Kabupaten Buru. (2025). Kabupaten Buru dalam Angka 2025.
https://burukab.bps.go.id/id/publication/2025/02/28/8beb3751c95¢efaf703ace
4a3/kabupaten-buru-dalam-angka-2025.html

BPS Kabupaten Buru Selatan. (2025). Kabupaten Buru Selatan dalam Angka 2025.
https://burselkab.bps.go.id/id/publication/2025/02/28/f4dfe0a7c3feb0958bbb
e033/kabupaten-buru-selatan-dalam-angka-2025.html

BPS Kabupaten Kepulauan Aru. (2025). Kabupaten Kepulauan Aru dalam Angka
2025.
https://keparukab.bps.go.id/id/publication/2025/02/28/0681785fb3099f55893
60db1/kepulauan-aru-regency-in-figures-2025.html

BPS Kabupaten Kepulauan Tanimbar. (2025). Kabupaten Kepulauan Tanimbar
dalam Angka 2025.
https://mtbkab.bps.go.id/id/publication/2025/02/28/72ad6a2827fcddda38348
3ca/kabupaten-kepulauan-tanimbar-dalam-angka-2025.html

BPS Kabupaten Maluku Barat Daya. (2025). Kabupaten Maluku Barat Daya dalam
Angka 2025.
https://malukubaratdayakab.bps.go.id/id/publication/2025/02/28/d8b133ele3
59d21ac2e01580/kabupaten-maluku-barat-daya-dalam-angka-2025.html

BPS Kabupaten Maluku Tengah. (2025). Kabupaten Maluku Tengah dalam Angka
2025.
https://malukutengahkab.bps.go.id/id/publication/2025/02/28/05dedfac473ea
105b1c948c6/kabupaten-maluku-tengah-dalam-angka-2025.html

BPS Kabupaten Maluku Tenggara. (2025). Kabupaten Maluku Tenggara dalam
Angka 2025.

111



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN

DI PROVINSI MALUKU

Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

https://malukutenggarakab.bps.go.id/id/publication/2025/02/28/2bc4b4ed792
03d3be5e43112/kabupaten-maluku-tenggara-dalam-angka-2025.html

BPS Kabupaten Seram Bagian Barat. (2025). Kabupaten Seram Bagian Barat
dalam Angka 2025.
https://sbbkab.bps.go.id/id/publication/2025/02/28/a28edbb90138db801bc26
e71/seram-bagian-barat-regency-in-figures-2025.html

BPS Kabupaten Seram Bagian Timur. (2025). Kabupaten Seram Bagian Timur
2025.
https://sbtkab.bps.go.id/id/publication/2025/02/28/ee43cefc9d8919tb86105f4
S/kabupaten-seram-bagian-timur-dalam-angka-2025.html

BPS Kota Ambon. (2025). Kota Ambon dalam  Angka  2025.
https://ambonkota.bps.go.id/id/publication/2025/02/28/62b02a83fac3db0fa40
c7345/kota-ambon-dalam-angka-2025.html

BPS  Kota  Tual. (2025). Kota  Tual dalam  Angka  2025.
https://tualkota.bps.go.id/id/publication/2025/02/28/fbe38c37be77d9a341231
09b/kota-tual-dalam-angka-2025.html

BPS Provinsi Maluku. (2025). Provinsi Maluku dalam Angka 2025.
https://maluku.bps.go.id/id/publication/2025/02/28/9af48f1a315478ca53a81f
f3/provinsi-maluku-dalam-angka-2025.html

Bramantyo, S., & Pujianto, W. E. (2024). Employee Engagement and Individual
Creativity on Individual Performance Trough Organizational Citizenship
Behavior. Journal of Applied Management Studies (JAMMS), 6(1), 1-13.
https://jamss.untrimbali.ac.id/index.php/JAMSS/article/view/2 1

Brennan, A., Garavan, T., Egan, T., O’Brien, F., & Ullah, 1. (2024). A conservation
of resources perspective on public sector employee work engagement.
European Management Review, 21(2), 393-407.
https://doi.org/10.1111/emre.12594

Bulut, S., & Maraba, D. (2021). Generation Z and its Perception of Work through
Habits , Motivations , Expectations Preferences , and Work Ethics. Psychol
Psychother Res Stud., 44), 1-5.
https://doi.org/10.31031/PPRS.2020.04.000593

Caillier, J. G. (2015). Transformational Leadership and Whistle-Blowing Attitudes:
Is This Relationship Mediated by Organizational Commitment and Public
Service Motivation? American Review of Public Administration, 45(4), 458—
475. https://doi.org/10.1177/0275074013515299

Chen, L., Li, X., & Xing, L. (2022). From mindfulness to work engagement: The
mediating roles of work meaningfulness, emotion regulation, and job

competence. Frontiers in Psychology, 13(October), 1-12.
https://doi.org/10.3389/fpsyg.2022.997638

Chen, L., & Lin, C. (2023). Does Person-Job Fit Mediate the Relationship Between

112



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN
DI PROVINSI MALUKU
Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

Public Service Motivation and Work Engagement? The Case of Chinese Civil
Servants. Frontier Research in Behavioral Public Administration, 89-101.
https://doi.org/10.1007/978-981-16-9917-7 9

Darmawan, I. M., Riana, I. G., Dewi, I. G. A. M., & Putra, M. S. (2024).
Determinants of Work Engagement in the Public Sector: A Systematic
Literature Review and Future Research Agenda. Journal of Education, Society
and Behavioural Science, 37(6), 403-424.
https://doi.org/10.9734/jesbs/2024/v37161354

Daud, J., Pulubuhu, D. A. T., & Hasniati, H. (2024). Gender Equality for Women’s
Poverty Alleviation: Case Study in Maluku Province. In Proceedings of the
International Conference on Multidisciplinary Studies (ICoMSi 2023) (Issue
829, pp. 447-457). Atlantis Press SARL. https://doi.org/10.2991/978-2-
38476-228-6 37

DeHart-Davis, L., Marlowe, J., & Pandey, S. K. (2006). Gender Dimension of
Public Service Motivation. Public Administration Review, 66(6), 873—887.
https://doi.org/10.1111/j.1540-6210.2006.00655.x

Demerouti, E., Nachreiner, F., Bakker, A. B., & Schaufeli, W. B. (2001). The job
demands-resources model of burnout. Journal of Applied Psychology, 86(3),
499-512. https://doi.org/10.1037/0021-9010.86.3.499

Ding, M., & Wang, C. (2023). Can public service motivation increase work
engagement?—A meta-analysis across cultures. Frontiers in Psychology, 13.
https://doi.org/10.3389/fpsyg.2022.1060941

Dinita, I. M., & Widaningrum, A. (2022). Analisis Public Service Motivation
berbasis Gender (Studi Pada SDM Aparatur di Kantor Wilayah Badan
Pertanahan Nasional Provinsi Jambi). Universitas Gadjah Mada.

Febrina, S., Fadillah, 1., & Asri, A. F. (2025). Meaningful Work sebagai Faktor
Motivasional bagi Work Engagement pada Prajurit Sekolah Pelatih Infanteri.
Jurnal Psikologi, 1(4), 1-12.
https://journal.pubmedia.id/index.php/pjp/article/view/4235/3785

Fornell, C., & Larcker, D. F. (1981). Evaluating Structural Equation Models with
Unobservable Variables and Measurement Error. Journal of Marketing
Research, 18(1), 39-50. https://doi.org/10.2307/3151312

Forte, T., Santinha, G., Oliveira, M., & Patrdo, M. (2022). The High Note of
Meaning: A Case Study of Public Service Motivation of Local Government
Officials. Social Sciences, 11(9). https://doi.org/10.3390/socscil 1090411

Gede, D. U., & Huluka, A. T. (2024). Effects of employee engagement on
organizational performance: case of public universities in Ethiopia. Future
Business Journal, 10(1), 1-15. https://doi.org/10.1186/s43093-024-00315-7

George Vilayil, A. (2021). The Effect of Socialization Practices and Onboarding on
Newcomer Adjustment and Turnover Intention [Florida International

113



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN

DI PROVINSI MALUKU

Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

University]. In  FIU  Electronic  Theses and  Dissertations.
https://digitalcommons.fiu.edu/record/13520?In=en&v=pdf

Ghanad, A. (2023). An Overview of Quantitative Research Methods. International
Journal of Multidisciplinary Research and Analysis, 06(08), 3794-3803.
https://doi.org/10.47191/ijmra/v6-18-52

Gould-Williams, J. S., Mostafa, A. M. S., & Bottomley, P. (2015). Public service
motivation and employee outcomes in the egyptian public sector: Testing the
mediating effect of person-organization fit. Journal of Public Administration
Research and Theory, 25(2), 597—622. https://doi.org/10.1093/jopart/mut053

Hair, J. F., Howard, M. C., & Nitzl, C. (2020). Assessing measurement model
quality in PLS-SEM using confirmatory composite analysis. Journal of
Business Research, 109, 101-110.
https://doi.org/10.1016/j.jbusres.2019.11.069

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2014). 4 Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM). SAGE Publications
Inc.
https://books.google.co.id/books?id=IFiarY XE1PoC&printsec=frontcover#v
=onepage&q=vaf&f=false

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on Partial
Least Squares Structural Equation Modeling. SAGE Publications Inc.
https://www.researchgate.net/publication/354331182

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM)
Using R. Springer. https://doi.org/10.1007/978-3-030-80519-7

Hair, J. F., Hult, G. T., Ringle, C., & Sarstedt, M. (2017). A Primer on Partial Least
Squares Structural Equation Modeling (PLS-SEM). In Sage (2nd ed.).
http://Iccn.loc.gov/2016005380

Hakanen, J. J., Schaufeli, W. B., & Ahola, K. (2008). The job demands-resources
model: A three-year cross-lagged study of burnout, depression, commitment,
and work engagement. Work and Stress, 22(3), 224-241.
https://doi.org/10.1080/02678370802379432

Han, S. H., Sung, M., & Suh, B. (2021). Linking meaningfulness to work outcomes
through job characteristics and work engagement. Human Resource
Development International, 24(1), 3-22.
https://doi.org/10.1080/13678868.2020.1744999

Hatala, R., & Latuconsina, N. (2023). Transformasi Digital di Pedesaan : Evaluasi
Implementasi Sistem Informasi Desa di Kabupaten Seram Bagian Barat.
Populis:  Jurnal Ilmu Sosial Dan Ilmu Politik, 18(1), 104-125.
https://garuda.kemdiktisaintek.go.id/documents/detail/5463560

Helalat, A., Sharari, H., Alhelalat, J., & Al-Aqrabawi, R. (2025). Transformational

114



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN

DI PROVINSI MALUKU

Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Leadership and Employee Performance: a Further Insight Using Work
Engagement. ECONOMICS - Innovative and Economics Research Journal,
13(1), 333-352. https://doi.org/10.2478/e0ik-2025-0015

Hidayah, F. N., & Wardoyo, D. T. W. (2024). Pengaruh Work Motivation dan
Digital Culture terhadap Work Productivity melalui Work Engagement pada

Karyawan PT. Pegadaian. Jurnal Ilmu Manajemen, 12, 43-58.
https://doi.org/10.26740/jim.v12n1.p43-58

Howel, D. C. (2010). Statistical Methods for Psychology (7th Ed.). Nelson
Education. https://labs.la.utexas.edu/gilden/files/2016/05/Statistics-Text.pdf

Iliyasu, R., & Etikan, 1. (2021). Comparison of quota sampling and stratified
random sampling. 10(1), 24-27. https://doi.org/10.15406/bbij.2021.10.00326

KemenPAN RB. (2024). Survei Budaya Kerja ASN 2024 Diperpanjang Hingga 11
Oktober.  Menpan.Go.Id.  https://menpan.go.id/site/berita-terkini/survei-
budaya-kerja-asn-2024-diperpanjang-hingga-11-oktober, Diakses pada 27
Agustus 2025

Khan, W. A. (1990). Psychological conditions of personal engagement and
disengagement at work. Academy of Management Journal, 33(4), 693-724.
http://www.jstor.org/stable/256287

Khusanova, R., Kang, S. W., & Choi, S. B. (2021). Work Engagement Among
Public Employees: Antecedents and Consequences. Frontiers in Psychology,
12(October), 1-15. https://doi.org/10.3389/fpsyg.2021.684495

Kim, S., & Vandenabeele, W. (2010). A Strategy for Building Public Service
Motivation Research Internationally Wouter Vandenabeele A Strategy for
Building Public Service Motivation Research Internationally. Public
Administration Review, 70(5), 701-709. https://doi.org/10.1111/;.1540-
6210.2010.02198.x

Kim, S., Vandenabeele, W., Wright, B. E., Andersen, L. B., Cerase, F. P.,
Christensen, R. K., Desmarais, C., Koumenta, M., Leisink, P., Liu, B.,
Palidauskaite, J., Pedersen, L. H., Perry, J. L., Ritz, A., Taylor, J., & De Vivo,
P. (2013). Investigating the structure and meaning of public service motivation
across populations: Developing an international instrument and addressing
issues of measurement invariance. Journal of Public Administration Research
and Theory, 23(1), 79—-102. https://doi.org/10.1093/jopart/mus027

Lind, D. A., Marchal, W. G., & Wathen, S. A. (2018). Statistical Techniques in
Business & Economics (17th ed.). McGraw-Hill Education.

Maisa, 1., & Nastiti, T. (2023). Pengaruh Motivasi Pelayanan Publik Terhadap
Keterikatan Kerja Dimediasi Oleh Komitmen Organisasional (Studi Pada
Pegawai Generasi Milenial). Universitas Gadjah Mada.

Merdiaty, N. (2024). Person-job fit on work engagement with meaningful work as
mediator. International Journal of Research in Business and Social Science

115



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN
DI PROVINSI MALUKU
Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

(2147- 4478), 13(1), 134-145. https://doi.org/10.20525/ijrbs.v13i1.3146

Mori, K., Odagami, K., Inagaki, M., Moriya, K., Fujiwara, H., & Eguchi, H.
1Department. (2024). Work engagement among older workers : a systematic
review. Journal of  Occupational  Health, 66(1), 1-22.
https://doi.org/10.1093/JOCCUH/uiad008

Mussagulova, A. (2021). Predictors of work engagement: Drawing on job
demands—resources theory and public service motivation. Australian Journal
of Public Administration, 80(2), 217-238. https://doi.org/10.1111/1467-
8500.12449

Nadia, R., & Suhartono. (2024). Komparasi Kinerja Pegawai Negeri Sipil ( PNS )
dengan Pegawai Pemerintah dengan Perjanjian Kerja ( PPPK ). Journal of
Economics and Management Scienties, 6(4), 131-136.
https://doi.org/10.37034/jems.v6i4.66

Nawrin, R. (2018). Mediating role of meaningful work between resources and work
engagement in bangladesh’s private banks. Management and Marketing,
13(1), 777-795. https://doi.org/10.2478/mmcks-2018-0005

Ng, T. W. H., & Feldman, D. C. (2013). Does longer job tenure help or hinder job
performance? Journal of Vocational Behavior, §83(3), 305-314.
https://doi.org/10.1016/j.jvb.2013.06.012

Noweli, B., Izod, A. M., Ngaruiya, K. M., & Boyd, N. M. (2016). Public Service
Motivation and Sense of Community Responsibility : Comparing Two
Motivational Constructs in Understanding Leadership Within Community
Collaboratives. Journal of Public Administration Research and TheoryTheory,
26(4), 663—676. https://doi.org/doi:10.1093/jopart/muv048

Ombudsman.go.id. (2022). Ombudsman RI Perwakilan Maluku Umumkan
Penilaian Standar Pelayanan Publik.
https://ombudsman.go.id/artikel/r/pwkmedia--ombudsman-ri-perwakilan-
maluku-umumkan-penilaian-standar-pelayanan-publik?, Diakses pada 30

Oktober 2025
Ombudsman.go.id. (2024a). Ombudsman: Pelayanan Publik Pemprov Masih
Buruk. Ombudsman.Go.Id.

https://ombudsman.go.id/perwakilan/news/r/pwkmedia--ombudsman-
pelayanan-publik-pemprov-masih-buruk, Diakses pada 8 September 2025

Ombudsman.go.id. (2024b). Penganugerahan Predikat Kepatuhan 2024, Ini Hasil
Penilaian Pemda se-Maluku.
https://ombudsman.go.id/perwakilan/news/r/pwk--penganugerahan-predikat-
kepatuhan-2024-ini-hasil-penilaian-pemda-se-maluku?, Diakses pada 30
Oktober 2025

Pandey, S. K., Wright, B. E., & Moynihan, D. P. (2008). Public service motivation
and interpersonal citizenship behavior in public organizations: Testing a

116



UNIVERSITAS
GADJAH MADA

MEANINGFUL WORK PADA ASN
DI PROVINSI MALUKU
Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

preliminary model. International Public Management Journal, 11(1), 89—108.
https://doi.org/10.1080/10967490801887947

Parola, H. R., Harari, M. B., Herst, D. E. L., Prysmakova, P., Parola, H. R., Harari,
M. B., Herst, D. E. L., & Prysmakova, P. (2019). Demographic determinants
of public service motivation: a meta-analysis of PSM-age and - gender
relationships.  Public  Management  Review, 21(10), 1397-1419.
https://doi.org/10.1080/14719037.2018.1550108

Pephayosa, N., & Siregar, F. H. (2022). Hubungan antara Job Insecurity dengan
Work Engagement pada Pegawai Pemerintah dengan Perjanjian Kerja
(PPPK) di Kantor Dewan Perwakilan Rakyat Daerah Kabupaten Karo.
Universitas Medan Area.

Peraturan Pemerintah Republik Indonesia Nomor 11 Tahun 2017 Tentang
Manajemen Pegawai Negeri Sipil (2017).

Perry, J. L. (1996). Measuring public service motivation: An assessment of
construct reliability and validity. Journal of Public Administration Research
and Theory, 6(1), 5-22. https://doi.org/10.1093/oxfordjournals.jpart.a024303

Perry, J. L. (2000). Bringing Society In: Toward a Theory of Public-Service
Motivation. Journal of Public Administration Research and Theory, 10(2),
471-488. https://doi.org/10.1093/oxfordjournals.jpart.a024277

Perry, J. L., Hondeghem, A., & Wise, L. R. (2010). Revisiting the motivational
bases of public service: Twenty years of research and an agenda for the future.
Public Administration Review, 70(5), 681-690.
https://doi.org/10.1111/j.1540-6210.2010.02196.x

Perry, J. L., & Wise, L. R. (1990). The Motivational Bases of Public Service. 50(3),
367-373. http://www.jstor.com/stable/976618

Pramudita, A. A., & Kismono, G. (2025). Pengaruh Pemberdayaan Psikologis
Terhadap Kepuasan Kerja dengan keterlibatan Kerja sebagai Pemediasi Studi
Pada Karyawan Sebagai Pemediasi Studi pada karyawan Generasi Z DI PT
XYZ. Universitas Gadjah Mada.

Qian, S., Yuan, Q., Niu, W., & Liu, Z. (2022). Is job insecurity always bad ? The
moderating role of job embeddedness in the relationship between job

insecurity and job performance. Journal of Management & Organization, 28,
956-972. https://doi.org/10.1017/jmo0.2018.77

radarmalukunews.com. (2025). Belum Terjangkau Listrik, 136 Desa di Maluku
Akan Jadi Fokus DPRD. Radarmalukunews.Com.
https://www.radarmalukunews.com/2025/05/06/belum-terjangkau-listrik-
136-desa-di-maluku-akan-jadi-fokus-dprd/, Diakses pada 8 September 2025

Rohayati, T., Destalani, A. A., Arizka, H. D., Fahrezi, M. D., & Dwidienawati, D.
(2023). Impact of Job Satisfaction, Positive Organizational Culture and
Meaningful Work on Turnover Intention in Gen Z. WSEAS Transactions on

117

PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN

DI PROVINSI MALUKU

Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Systems, 22(2022), 613—621. https://doi.org/10.37394/23202.2023.22.62

Rosso, B. D., Dekas, K. H., & Wrzesniewski, A. (2010). On the meaning of work:
A theoretical integration and review. Research in Organizational Behavior,
30(C), 91-127. https://doi.org/10.1016/j.riob.2010.09.001

Schaufeli, W. B. (2017). Applying the Job Demands-Resources model: A ‘how to’
guide to measuring and tackling work engagement and burnout.
Organizational Dynamics, 46(2), 120-132.
https://doi.org/10.1016/j.orgdyn.2017.04.008

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: a multi-sample study. Journal of
Organizational Behavior, 25, 293-315. https://doi.org/10.1002/job.248

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of work
engagement with a short questionnaire: A cross-national study. Educational
and Psychological Measurement, 66(4), 701-716.
https://doi.org/10.1177/0013164405282471

Schaufeli, W. B., Salanova, M., Gonzalez-Roma4, V., & Bakker, A. B. (2002). The
Measurement of Engagement and Burnout: Journal of Happiness Studies, 3,
71-92. https://doi.org/10.1023/A:1015630930326

Steger, M. F., Dik, B. J., & Dufty, R. D. (2012). Measuring Meaningful Work: The
Work and Meaning Inventory (WAMI). Journal of Career Assessment, 20(3),
322-337. https://doi.org/10.1177/1069072711436160

Syah, I., & Fitri, D. (2025). Pengaruh Job Insecurity dan Motivasi Kerja terhadap
Kinerja Karyawan ( Studi pada Karyawan Stasiun TV X'). Jurnal Sosial Dan
Sains (SOSAINS), 5(2), 236-252.
https://sosains.greenvest.co.id/index.php/sosains/article/view/31978

Tomia, A., Ohoiwutun, S. K., & Rolobessy, M. J. (2025). Employee Engagement
sebagai Mediator antara Kepemimpinan dan Work-Life Balance terhadap
Kinerja Pegawai : Studi pada Badan Kepegawaian Daerah Provinsi Maluku.
Jurnal  Pendidikan,  Sains  Dan  Humaniora, 4(3), 784-797.
https://doi.org/10.56113/takuana.v413.230

Widyawati. (2019). Menerobos Tantangan Pelayanan Kesehatan di Gugus
Kepulauan. Kemkes.Go.Id. https://kemkes.go.id/id/menerobos-tantangan-
pelayanan-kesehatan-gugus-kepulauan, Diakses pada 8 September 2025

Wright, B. E., & Pandey, S. K. (2008). Public service motivation and the
assumption of person-organization fit: Testing the mediating effect of value
congruence. Administration and Society, 40(5), 502-521.
https://doi.org/10.1177/0095399708320187

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2007). The
role of personal resources in the job demands-resources model. International
Journal of Stress Management, 14(2), 121-141. https://doi.org/10.1037/1072-

118



PENGARUH PUBLIC SERVICE MOTIVATION TERHADAP WORK ENGAGEMENT MELALUI MEDIASI
MEANINGFUL WORK PADA ASN
DI PROVINSI MALUKU
Kirana Hamid, Ely Susanto, S.I.P., MBA., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

5245.14.2.121

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2009).
Reciprocal relationships between job resources, personal resources, and work
engagement. Journal of Vocational Behavior, 74(3), 235-244.
https://doi.org/10.1016/5.jvb.2008.11.003

Yu, S., Wang, Z., Cai, W., & Gong, X. (2024). Uncertainty tolerance moderates the
link between job insecurity and service performance : evidence from China’s
hotel frontline employees. BMC  Psychology, 12(561), 1-16.
https://doi.org/10.1186/s40359-024-02049-1

Zahari, N., & Kaliannan, M. (2023). Antecedents of Work Engagement in the
Public Sector: A Systematic Literature Review. Review of Public Personnel
Administration, 43(3), 557-582.
https://doi.org/10.1177/0734371X221106792

Zheng, Y., Wu, C. H., & Graham, L. (2020). Work-to-non-work spillover: the
impact of public service motivation and meaningfulness on outcomes in work
and personal life domains. Public Management Review, 22(4), 578—601.
https://doi.org/10.1080/14719037.2019.1601242

119



