The Influence of Children's Assistance Availability on Elderly Intention to Apply Government Digital
Services: A Technology Acceptance Model Approach
Nurul Fajri Agilah, Drs. Yuyun Purbokusumo, M.Si., Ph.D.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Table of Contents
2 Y o X o - Lo SR 1
R /01 7o Xo [ 1o 1 Lo Y o 2
1.1. Digital Divide in Public Service DeliVery .....c.ccccceviiiuiiiiiincniiiiiiinesiiiecesesicasesrecesessesens 2
1.2. Case Study: JKN Mobile Application ......cccciciiiiiiieiiiciieciieieieieceiecetecesecececesecececesenes 4
2. Literature Review and Hypothesis Development...........cccceceeieiiiieiieierienecienecnnens 4
21. Technology Acceptance Model........c.eueeiiieiiiiieiiiiiiiiiieierererererereriseiieeetesecesacasanans 4
2.2. Children’s Assistance Availability (CAA)....cccicieiiieietitciireiieeeieiecetecetecesacesacesecesecesees 5

2.3. Perceived Usefulness (PU), Perceived Ease of Use (PEOU), Intention to Apply (ITA)... 6

B T 1= 1 7 o Yo N 7
3.1. Population SAmPLe ...cciiiiiiiiiiiiiiiiiiiiiiieietetetecntecetetetesesesesesesessssssssssssssssssasssasanns 7
3.2. Quasi-Experimental DesSiSN...c.ccccivieiiiiieiiiiieniiieieieiieiecesiertesseressssssessssssesessssssesssss 8
3.3. MEASUIES ..uuieiniiniiiiiiiiiiiiiiiiitititititeteteteteteteteteteseseseseseseseseseseresesssessssssssssasssasasass 9

4. Findings and ANAlYSiS ....ceceieiieiniieiiieiiiieiniieciisecissecessscessscsssssssssssssssssssssssssssssss 11

T 3 T o1 L] o ) o N 15

6. Conclusion and LimitatiONs .........ceeeveieieieiiiieieinieiiereressasesetecsessssssasesesesessssssass 17

RO EIEINICES «eueeeeeeeeeiiierereeerereeseseessesesssesesssesssssesssssesssssessssssssssssssssssssesssssessssssnsanes 19



