Peran Servant Leadership terhadap Kebahagiaan di Tempat Kerja pada Personel Polda D.I.
Yogyakarta.
Aulia Nurussyifa Abidah, Dr. Rizqi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Daftar Pustaka

Agustin-Silvestre, J.A., Villar-Guevara, M.; Garcia-Salirrosas. E. E., Fernandez-
Mallma, I. (2024). The human side of leadership: Exploring the impact of
servant leadership on work happiness and organizational justice. Behavioral
Sciences, 14, 1163. https://doi.org/10.3390/bs14121163

Albrecht, S. L. (2010). Employee engagement: 10 key questions for research and
practice. Handbook of Employee Engagement: Perspectives, Issues,
Research, and Practice, 3-19.

https://doi.org/10.4337/9781849806374.00007

Aristo, A. B., Tanuwijaya, J., Tamara, A., Raihani, I. A., & Nor, N. M. (2024).
Pengaruh servant leadership dan job resources terhadap job satisfaction dan
well-being yang dimesiasi work engagement pada karyawan perbankan di
Jakarta barat. Jurnal Ilmiah Edunomika, 8(4).
https://doi.org/10.29040/jie.v813.11627

Aulia, M., Roni, S., & Lubis, K. S. (2025). Servant leadership and workplace well-
being: Influences on employee engagement. Husnayain Business Review,
5(2). https://doi.org/10.54099/hbr.v5i2.1412

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. (2023). Job demands-resources
theory: Ten years later. Annual Review of Organizational Psychology and
Organizational Behavior, 10, 25-53. https://doi.org/10.1146/annurev-
orgpsych-120920-053933

Barbuto, J.E., & Wheeler, D.W. (2006). Scale development and construct
clarification of servant leadership [Electronic Version], Group and

Organization Management, 31, 300-326.
https://do1.org/10.1177/1059601106287091

Beier, M. E., Kanfer, R., Kooij, D. T. A. M., & Truxillo, D. M. (2022). What's age
got to do with i1t? A primer and review of the workplace aging literature.
Personnel Psychology, 75(4), 779-804. https://doi.org/10.1111/peps.12544

Bisht, S. S., & Verma, M. K. (2025). Servant leadership: A pathway to improving
employee well-being and organizational commitment. International
Journal of Trends in Emerging Research and Development, 3(1).
https://researchtrendsjournal.com/counter/d/3-1-50/3-1-50.1.pdf

Cahyaningsih, I. A., Suyoto., Purwidianti, W., & Bagis, F. (2025). Upaya
mempertahankan loyalitas perawat: Peran servant leadership style, work-

41



Peran Servant Leadership terhadap Kebahagiaan di Tempat Kerja pada Personel Polda D.I.
Yogyakarta.
Aulia Nurussyifa Abidah, Dr. Rizqi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

life balance, dan kepuasan Kkerja sebagai variabel mediasi. Equilibrium :
Jurnal  Ilmiah  Ekonomi, Manajemen, dan Akuntasnsi, 14(1).
https://journal.stiem.ac.id/index.php/jureq

Cai, M., Wang, M., & Cheng, J. (2024). The effect of servant leadership on work
engagement: The role of employee resilience and organizational support.
Behavioral Sciences, 14, 300. https://doi.org/10.3390/bs14040300

Cavanagh, T. M., Kraiger, K., & Henry, K. L. (2020). Age-related changes on the
effects of job characteristics on job satisfaction: A longitudinal analysis.
Journal of Applied Psychology, 105(2), 274-285.
https://doi.org/10.1177/0091415019837996

Charles-Leija, H., Castro, C. G., Toledo, M., & Ballesteros-Valdés, R. (2023).
Meaningful work, happiness at work, and turnover intentions. International
Journal of Environmental Research and Public Health, 20(4).
https://doi.org/10.3390/1jerph20043565

Chinanti, D. W. P., & Siswanti, S. (2020). Hubungan antara kebahagiaan di tempat
kerja dengan keterikatan karyawan pada karyawan pt. dwi prima sentosa
mojokerto. Jurnal Empati, 7(3), 1031-1037.
https://doi.org/10.14710/empati.2018.21850

Chung, Y. (2016). A review of nonparametric statistics for applied research.
Journal of Educational and Behavioral Statistics, 41(4), 455-458.
https://doi.0org/10.3102/1076998616640744.

Diener, E., & Diener, M. (2008). Happiness: Unlocking the mysteries of
psychological wealth. Blackwell Publishing.

Emilisa, N., Sanger, J. F., Lunarindiah, G., Putri, M. M., Lauw, V. (2025).
Kebahagiaan di tempat kerja ganti jadi happiness at work. Jurnal Imliah
Multidispiliner (JIM), 9(6). 94-98.

Fisher, C. D. (2010). Happiness at work. International Journal of Management
Reviews, 12,384. https://doi.org/10.1111/5.1468-2370.2009.00270.x

Fitriana, N., Hutagalung, F. D., Awang, Z., & Zaid, S. M. (2022). Happiness at
work: a cross-cultural validation of happiness at work scale. PLoS ONE, 17,
1-16. https://doi.org/10.1371/journal.pone.0261617

Frohlich, P., Radaca, E., & Diestel, S. (2025). When happiness strengthens
engagement and performance: the role of happiness at work as a resource
for experienced employees and newcomers. Frontiers in Psychology, 16.
https://doi.org/10.3389/fpsye.2025.1560010

Greenleaf, R. (2007) "Who 1is the servant-leader?,". International Journal of
Servant-Leadership, 3(5). https://doi.org/10.33972/1js1.257

42



Peran Servant Leadership terhadap Kebahagiaan di Tempat Kerja pada Personel Polda D.I.
Yogyakarta.
Aulia Nurussyifa Abidah, Dr. Rizqi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Gonzales-Macedo, V., Flores-Lozano, M., Diaz-Saurin, F., & Cruz-Tarrillo, J. J.
(2023). Effect of servant leadership on happiness at work of university
teachers: The mediating role of emotional salary. Problems and
Perspectives in Management, 21(2), 449-458.
http://doi.org/10.21511/ppm.21(2).2023.42

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data
analysis (7 ed.). Pearson Prentice Hall

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling.
Journal of the Academy of Marketing Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8

Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance
structure analysis: Conventional criteria versus new alternatives. Structural
Equation Modeling: A Multidisciplinary — Journal, 6(1), 1-55.
https://do1.0org/10.1080/10705519909540118

Hwang, H., Ho, M.-H. R., & Lee, J. (2010). Generalized structured component
analysis with latent interactions. Psychometrika, 75(2), 228-242.
https://doi.org/10.1007/s11336-010-9157-5

Hwang, H., & Takane, Y. (2014). Generalized structured component analysis: A
component based approach to structural equation modelling (0 ed.).

Chapman and Hall/CRC. https://doi.org/10.1201/b17872

Ispurwanto, W., Murti, T. R., Yunanto, K. T., Abraham, J., Nainggolan, T., &
Nugroho, R. (2021). A performance model of the indonesian national
police: The role of communication apprehension, servant leadership, group

cohesiveness, and silence behavior. Humanities and Social Sciences Letters,
9(4), 326-340. https://doi.org/10.18488/journal.73.2021.94.326.340

Javed, A., Khoso, R. A., & Nadeem, A. (2025). Servant leadership and its role in
promoting organizational citizenship behaviour, employee wellbeing, and
workplace trust in service-oriented industries. Inverge Journal of Social
Sciences, 4(3), 249-261. https://doi.org/10.63544/1ss.v413.163

Jonker, C. S., & Dube, S. C. (2025). Servant leadership and well-being: A scoping
review of positive organisational outcomes. S4 Journal of Human Resource
Management, 23. https://doi.org/10.4102/sajhrm.v2310.2783

Karyati, F., Arani, A., & Andinni, N. S. R. (2023). Work period and job
satisfaction: Interconnected?. EduCurio Journal, 2(1).
https://doi.org/10.71456/ecu.v211.611

43



Peran Servant Leadership terhadap Kebahagiaan di Tempat Kerja pada Personel Polda D.I.
Yogyakarta.
Aulia Nurussyifa Abidah, Dr. Rizqi Nur'aini A'yuninnisa, S.Psi., M.Sc.

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kline, R. B. (2016). Principles and practice of structural equation modeling (4th
ed.). Guilford Press.

Koch, M. J., Wienrich, C., Straka, S., Latoschik, M. E., & Carolus, A. (2024).
Overview and confirmatory and exploratory factor analysis of ai literacy
scale. Computers and Education: Artificial Intelligence, 7, 100310.
https://doi.org/10.1016/j.caeai.2024.100310

MacKinnon, D. P., Krull, J. L., & Lockwood, C. M. (2000). Equivalence of the
mediation, confounding and suppression effect. Prevention Science, 1(4),
173-181. https://doi.org/10.1023/A:1026595011371

Ng, T. W. H., & Feldman, D. C. (2010). The relationships of age with job attitudes:
A meta-analysis.  Personnel  Psychology, 63(3), 677-718.
https://doi.org/10.1111/1.1744-6570.2010.01184.x

Orcan, F. (2023). Comparison of cronbach’s alpha and mcdonald’s omega for
ordinal data: Are they different? International Journal of Assessment Tools
in Education, 10(4), 709-722. https://doi.org/10.21449/1jate.1271693

Rahmani, N. S. (2011). Komitmen organisasi pada hotel BUMN di indonesia.
(Disertast). https://etd.repository.ugm.ac.id/penelitian/detail/52304

Ramadhon, S. A., Kurniawan, I. S., & Septyarini, E, (2025). The influence of
perceived organizational support, servant leadership, and coworker support

on employee job satisfaction. Jurnal Orientasi Bisnis dan Entrepreneurship
(JOBS), 6(11), 94-105. https://doi.org/10.33476/jobs.v6il.5473

Rao, V. G., Viayalakshmi, D., & Goswami, R. (2018). A study on factors of
workplace happiness. Asian Journal of Management, 9(1), 251-260.
https://doi.org/10.5958/2321-5763.2018.00038.0

Rozika, W., Dharma, S., & Sitorus, T. (2018). Servant leadership, personnel’s job
satisfaction: The role of organizational culture and human resources
practices. SCaJES, 4(2), 120-137.

Salas-Vallina, A., Lopez-Cabrales, A. Alegre, J., & Fernandez, R. (2017). On the
road to happmess at work (HAW): Transformational leadership and
organizational learning capability as drivers of HAW in a healthcare
context. Personnel Review, 46(2), 314-338. https://doi-
org.ezproxy.ugm.ac.id/10.1108/PR-06-2015-0186

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: A multi-sample study. Journal
of Organizational Behavior, 25(3), 293-315.
https://doi.org/10.1002/j0b.248

44



Peran Servant Leadership terhadap Kebahagiaan di Tempat Kerja pada Personel Polda D.I.
Yogyakarta.
Aulia Nurussyifa Abidah, Dr. Rizqi Nur'aini A'yuninnisa, S.Psi., M.Sc.

UNIVERSITAS Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

Sitepu, R., & Said, I. M. (2022). Do servant leadership works in police department?.
Journal — of  Islamic  Economics  Perspectives, 4(2), 47-60.
https://doi.org/10.35719/j1ep.v412.81

Subhaktiyasa, P. G. (2024). Menentukan populasi dan sampel: Pendekatan
metodologi penelitian kuantitatif dan kualitatif. Jurnal Ilmiah Profesi
Pendidikan, 9(4), 2721-2731. https://do1.0rg/10.29303/j1pp.v914.2657

Subhaktiyasa, P. G., Numertayasa, I. W., Sumaryani, N. P., Candrawati, S. A. K.,
Dharma, I. D. G. C., Saputra, I. G. N. W. H. (2025). Uj1 korelasi dalam
penelitian kuantitatif: Kajian konseptual, asumsi statistik, dan implikasi
praktis.  Jurnal  Ilmiah  Profesi  Pendidikan,  10(4).  3300.
https://do1.org/10.29303/1ipp.v1014.3952

Susan, S. L., & Asir, R. M. S. D. (2024). Determinants of happiness at workplace:
An analysis. Shanlax International Journal of Arts, Science and Humanities,
11(2). https://doi.org/10.34293/sijash.v11i1S2-Feb.7419

Tingting, Z., Duraipandi, O., Shigang, L., Zhe, L., & Jun, Y. (2024). The impact of
leadership practices on employee job satisfaction. International Journal of
Computational and Experimental Science and Engineering, 10(4).
https://doi.org/10.22399/1jcesen.3748

van Dierendonck, D. (2011). Servant leadership: A review and synthesis. Journal
of Management, 37(4), 1228-1261.
https://doi.org/10.1177/0149206310380462

45



