Analisis Kapabilitas Proses Produksi Sampo di Industri Kosmetik X
Afieda Fathia Ni'mah, Dr. Eng. apt. Khadijah, M.Si. 37

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Alessandrini, A., & Piraccini, B.M., 2016, Essential of Hair Care Cosmetics,
Cosmetics, 3(4), 34.

American Standard Testing and Material, 2020, ASTM E2281-15: Standard
Practice for Process Capability and Performance Measurement, ASTM
International, West Conshohocken, PA.

Avramova T., Vasileva, D., & Peneva, T., 2024, An Overview of the Basic
Concepts and Terms Related to Manufacturing Process Capability
Evaluation, In AIP Conf. Proc., 3104(1), 020011.

Benkova, M., Bednarova, D., & Bogdanovska, G., 2024, Process Capability
Evaluation Using Capability Indices as a Part of Statistical Process
Control, Mathematics, 12(11), 1679.

BPOM, 2020, Peraturan Badan Pengawas Obat dan Makanan Nomor 31 Tahun
2020 tentang Perubahan Atas Peraturan Badan Pengawas Obat dan
Makanan Nomor 25 Tahun 2019 tentang Pedoman Cara Pembuatan
Kosmetika yang Baik, BPOM RI, Jakarta.

BSN, 1992, SNI 06-2692-1992 Shampo, Badan Standardisasi Nasional, Jakarta.

Chandarana, C., Rai, P., & Jadhav, D., 2023, Measurement of Process Capability
of Manufacturing Process of Levetiracetam by Applying Concept of Six
Sigma, Indian Journal of Pharmaceutical Education and Research, 57(2),
386-392.

Daga, R., 2017, Citra, Kualitas Produk, dan Kepuasan Pelanggan, Cetakan I, 37,
Global RCI, Makassar.

D’Souza, P, & Rathi, S.K., 2015, Shampoo and Conditioners: What a
Dermatologist Should Know?, Indian Journal of Dermatology, 60(3),
248-254.

Hasibuan, A. et al., 2023, Manajemen Produksi & Operasi, Sada Kurnia Pustaka,
Serang.

International Organization for Standardization, 2015, ISO 9001: Quality
Management Systems - Requirements, ISO, Switzerland.

Kementerian Koordinator Bidang Perekonomian Republik Indonesia, 2024,
Hasilkan Produk Berdaya Saing Global, Industri Kosmetik Nasional
Mampu Tembus Pasar Ekspor dan Turut Mendukung Penguatan Blue
Economy,
https://www.ekon.go.id/publikasi/detail/5626/hasilkan-produk-berdaya-sai
ng-global-industri-kosmetik-nasional-mampu-tembus-pasar-ekspor-dan-tur
ut-mendukung-penguatan-blue-economy, 16 September 2025.

Kenyon, G.N., & Sen, K.C., 2015, The Perception of Quality: Mapping Product
and Service Quality to Consumer Perceptions, 1* Ed., 2-3, Springer,
London.

Kwilinski, A., & Kardas, M., 2024, Enhancing Process Stability and Quality
Management: A Comprehensive Analysis of Process Capability Indices,
Virtual Economics, 6(4), 73-92.

Lin, T.H., Huang, L.C., Chen, Y.Y., Lee, L.C., & Lin D.Y.M., 2025, Implementing
Process Capability Index (Cpk) for Effective Product Quality Stabilization:



https://www.ekon.go.id/publikasi/detail/5626/hasilkan-produk-berdaya-saing-global-industri-kosmetik-nasional-mampu-tembus-pasar-ekspor-dan-turut-mendukung-penguatan-blue-economy
https://www.ekon.go.id/publikasi/detail/5626/hasilkan-produk-berdaya-saing-global-industri-kosmetik-nasional-mampu-tembus-pasar-ekspor-dan-turut-mendukung-penguatan-blue-economy
https://www.ekon.go.id/publikasi/detail/5626/hasilkan-produk-berdaya-saing-global-industri-kosmetik-nasional-mampu-tembus-pasar-ekspor-dan-turut-mendukung-penguatan-blue-economy

Analisis Kapabilitas Proses Produksi Sampo di Industri Kosmetik X
Afieda Fathia Ni'mah, Dr. Eng. apt. Khadijah, M.Si. 38

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

The Case of a Lock Manufacturing Company, Sensors and Materials,
37(3), 1211-1227.

Lone, R.A., & Bhat, M.A., 2023, Impact of Product Quality on Customer
Satisfaction: Evidence from Selected Consumer Durables, International
Journal for Research Trends and Innovation, 8(4), 2456-3315.

Mahapatra, A.P.K., Song, J., Shao, Z., Dong, T., Gong, Z., Paul, B., & Padhy, I.,
2020, Concept of Process Capability Indices as a Tool for Process
Performance Measures and Its Pharmaceutical Application, Journal of
Drug Delivery and Therapeutics, 10(5), 333-344.

Minitab, 20255’l Goodness of Fit for Ind1v1dual Distribution Ident1ﬁcat10n

ocess- 1morovement/qua11tv tools/how-to/individual-distribution-identificat

1on/interpret-the-results/all-statistics-and-graphs/goodness-of-fit/, 23
Oktober 2025.

Minitab, 2025°, Identifying Outliers,
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic
-statistics/supporting-topics/data-concepts/identifying-outliers/, 22
Oktober 2025.

Minitab, 2025°, Interpret All Statistics and Graphs for Normality Test,

https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic

-statistics/how-to/normality-test/interpret-the-results/all-statistics-and-grap
hs/, 22 Oktober 2025.

Minitab, 20259, Interpret All Statistics and Graphs for Outlier Test,
https: rt.minita m/en-us/minitab/help-and-how-to/statistics/basi
-statistics/how-to/outlier-test/interpret-the-results/all-statistics-and-graphs/,
22 Oktober 2025.

Minitab, 2025°, Overall Capability for Nonparametric Capability Analysis,
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-pr
ocess-improvement/capability-analysis/how-to/capability-analysis/nonpara

metric-capability-analysis/interpret-the-results/all-statistics-and-graphs/ove
rall-capability/, 12 Oktober 2025.

Minitab, 2025", Overview for Nonparametric = Capability — Analysis,

https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-pr
-improvement/capability-analysis/how-to/capability-analysis/nonpara

metric-capability-analysis/before-you-start/overview/, 12 Oktober 2025.

Minitab, 2026, Data  Transformations  for  Capability = Analysis,
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-pr
ocess-improvement/capability-analysis/supporting-topics/distributions-and
-transformations-for-nonnormal-data/data-transformations/, 19  Januari
2026.

Montgomery, D.C., 2020, Introduction to Statistical Quality Control, 8" Ed., John
Wiley & Sons, Hoboken.

NIST, 2012, e-Handbook of Statistical Methods,

https://www.itl.nist.gov/div898/handbook/, 22 Oktober 2025.



https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/quality-tools/how-to/individual-distribution-identification/interpret-the-results/all-statistics-and-graphs/goodness-of-fit/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/quality-tools/how-to/individual-distribution-identification/interpret-the-results/all-statistics-and-graphs/goodness-of-fit/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/quality-tools/how-to/individual-distribution-identification/interpret-the-results/all-statistics-and-graphs/goodness-of-fit/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/supporting-topics/data-concepts/identifying-outliers/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/supporting-topics/data-concepts/identifying-outliers/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/how-to/normality-test/interpret-the-results/all-statistics-and-graphs/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/how-to/normality-test/interpret-the-results/all-statistics-and-graphs/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/how-to/normality-test/interpret-the-results/all-statistics-and-graphs/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/how-to/outlier-test/interpret-the-results/all-statistics-and-graphs/
https://support.minitab.com/en-us/minitab/help-and-how-to/statistics/basic-statistics/how-to/outlier-test/interpret-the-results/all-statistics-and-graphs/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/interpret-the-results/all-statistics-and-graphs/overall-capability/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/interpret-the-results/all-statistics-and-graphs/overall-capability/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/interpret-the-results/all-statistics-and-graphs/overall-capability/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/interpret-the-results/all-statistics-and-graphs/overall-capability/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/before-you-start/overview/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/before-you-start/overview/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/how-to/capability-analysis/nonparametric-capability-analysis/before-you-start/overview/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/supporting-topics/distributions-and-transformations-for-nonnormal-data/data-transformations/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/supporting-topics/distributions-and-transformations-for-nonnormal-data/data-transformations/
https://support.minitab.com/en-us/minitab/help-and-how-to/quality-and-process-improvement/capability-analysis/supporting-topics/distributions-and-transformations-for-nonnormal-data/data-transformations/
https://www.itl.nist.gov/div898/handbook/

Analisis Kapabilitas Proses Produksi Sampo di Industri Kosmetik X
Afieda Fathia Ni'mah, Dr. Eng. apt. Khadijah, M.Si. 39

Universitas Gadjah Mada, 2026 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Parendo, C., 2025, Cpk vs. Ppk: Clearing Up the Confusion,
https://www.astm.org/news/cpk-vs-ppk-clearing-up-the-confusion, 7
Oktober 2025.

Polhemus, N.W., 2018, Process Capability Analysis: Estimating Quality, 1* Ed.,
CRC Press, Boca Raton.

Ramadhan, M.B., 2025, Studi Mutu Material: Pengkajian Mutu Bahan Baku
Untuk Produksi Obat Industri Farmasi X, Skripsi, Fakultas Farmasi
Universitas Gadjah Mada Yogyakarta.

Ramdhana, U.R., 2018, Analisis Kapabilitas Proses Produksi Baut Jenis Tapping
Screw JF (TSJF) Pada Proses Drat di PT. AJBS Surabaya, Skripsi, Institut
Teknologi Sepuluh Nopember Surabaya.

Six Sigma, 2024%, A Practitioner’s Guide to Cpk vs Ppk: Choose the Right Metric

for Your Manufacturing Process,
https: igma r -improvement/cpk-vs- , 14  Oktober
2025.

Six Sigma, 2024°, Improve Process Capability and Performance with Ppk,
https://www.6sigma.us/process-improvement/ppk-process-performance-in
dex/, 14 Oktober 2025.

Yang, J., 2017, Chapter 36 - Hair Care Cosmetics, In: Sakamoto, K., Lochhead,
R.Y., Maibach, H.I., Yamashita, Y. (Eds.), Cosmetic Science and
Technology: Theoretical Principles and Applications, Elsevier, Kobe,
601-615.

Yang, Y., 2019, Application Research of Process Capability Analysis in
Manufacturing Quality Control, In: Recent Developments in Mechatronics
and Intelligent Robotics, Springer International Publishing, Cham,
415-422.


https://www.astm.org/news/cpk-vs-ppk-clearing-up-the-confusion
https://www.6sigma.us/process-improvement/cpk-vs-ppk/
https://www.6sigma.us/process-improvement/ppk-process-performance-index/
https://www.6sigma.us/process-improvement/ppk-process-performance-index/

